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Good afternoon:
 
Please find attached SFPUC’s response to Complaint File No. 26072, along with Attachments
A, B, C, D, and E, combined as 1 PDF. Please let us know if there are any questions.
 
Sincerely,
 
Chloe Noonan
SFPUC Public Records
 
 
From: SOTF (BOS) <sotf@sfgov.org> 
Sent: Tuesday, May 5, 2026 4:53 PM
To: Noonan, Chloe E <CNoonan@sfwater.org>; Boilard, Chelsea S <CBoilard@sfwater.org>; SOTF
(BOS) <sotf@sfgov.org>
Cc: Somera, Alisa (BOS) <alisa.somera@sfgov.org>
Subject: SOTF - Complaint Filed with the Sunshine Ordinance Task Force - Complaint filed by Barklee
Sanders against San Francisco Public Utilities Commission (File No. 26072)

 
Hello - A Sunshine Complaint has been filed with the Sunshine Ordinance Task Force (SOTF) against you and/or the organization listed below. To provide the SOTF information in an easy-to-understand format the SOTF has prepared a revised request

Hello -
 
A Sunshine Complaint has been filed with the Sunshine Ordinance Task Force (SOTF) against you
and/or the organization listed below.    
 
To provide the SOTF information in an easy-to-understand format the SOTF has prepared a revised
request format for responding to complaints (see below).  The SOTF requests that you submit your
response to our office regarding the allegations including any and all supporting documents,
recordings, electronic media, etc., to the SOTF within five (5) business days of this notice.  In
developing and submitting your response, please use the attached instructions, "Preparing San
Francisco Sunshine Ordinance Task Force Respondents Materials" to address your response to the
complaint. This is your opportunity to provide a detailed explanation to allow the SOTF to be fully
informed in considering your response prior to the meeting. 
 
The following Complaint is attached.
 

File No. 26072: Complaint filed by Barklee Sanders against San Francisco Public Utilities
Commission  for allegedly violating Administrative Code (Sunshine Ordinance), Section(s)
67.21, by failing to respond to a public records request in a timely and/or complete
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OUR MISSION: To provide our customers with high-quality, efficient, and reliable water, power and sewer 
services in a manner that values environmental and community interests and sustains the resources entrusted 
to our care. 
  


 


525 Golden Gate Ave. 
San Francisco, CA 94102 


(415) 554-3155 
sfpuc.gov 


 
 


Patricia Petersen, Assistant Clerk 
Sunshine Ordinance Task Force 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102 
sotf@sfgov.org 
  
May 12, 2026  
  
Re: Sunshine Ordinance Task Force Complaint File No. 26072 


Barklee Sanders v. SFPUC   
  
Dear Honorable Members of the Sunshine Ordinance Task Force Complaint Committee: 
 
We write in response to Complaint No. 26072 filed by Barklee Sanders (Complainant) on 
May 1, 2026 (Complaint). The Sunshine Ordinance Task Force (Task Force) sent the 
Complaint to the San Francisco Public Utilities Commission (SFPUC) at 4:53PM on May 5, 
2026. For the reasons we provide below, we respectfully request that the Complaint 
Committee dismiss the Complaint without further action from the Task Force. 
 
Complainant’s contentions: Complainant alleges that the SFPUC violated Administrative 
Code §67.25(a) (“failure to provide timely determination/production”); § 67.25(b) 
(“extension use without required specific written basis”); § 67.25(d) (“failure to do rolling 
production”); § 67.26 (“no compliant withholding index/segregability handling”); and with 
no Administrative Code citation, “Pattern/practice constructive denial and bad-faith refusal to 
consolidate.” 
 
SFPUC’s Response:  
Complainant Mischaracterizes All Cited Provisions of the Sunshine Ordinance 
First, the Complainant misstates the subject matter of each section of Administrative Code 
sections cited in the Complaint. The allegations referencing such misstatements, and by 
extension the entirety of the Complaint, are meritless, accordingly:  


• Administrative Code § 67.25(a) pertains to responses to Immediate Disclosure 
Requests. The Complainant does not allege that he was denied timely access to 
records in response to an immediate disclosure request.  


• Administrative Code § 67.25(b) pertains to the invocation of an extension in 
response to a records request. Complainant does not allege that SFPUC failed to 
timely notify him of the basis for any extension SFPUC has invoked.  


• Administrative Code § 67.25(d) pertains to production of responsive records on a 
rolling basis. Complainant does not allege that SFPUC has improperly produced 
records on a rolling basis in violation of section 67.25(d). SFPUC is not refraining 
from releasing responsive records “until all potentially responsive documents have 
been reviewed and collected.” On the contrary, SFPUC continues to search for 
responsive records and process Complainant’s requests, releasing records to 
Complainant most recently on May 11, 2026. Speaking specifically to the provisions 
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of section 67.25(d), SFPUC promptly produces responsive records to Complainant 
after SFPUC has reviewed them and they are ready for production; the Complaint 
does not allege or demonstrate otherwise.  


• Administrative Code § 67.26 (discussed further below) requires that withholding of 
responsive information be kept to a minimum; it contains no reference or requirement 
that departments create a withholding log or “segregability handling.”  


 
SFPUC Is Not Required to Create New Records in Response to Complainant’s Records 
Requests 
Complainant next alleges SFPUC must create two new records in response to each request it 
processes: a withholding index and a “segregability handling.” Administrative Code § 67.26 
pertains to keeping the withholding of exempt information to a minimum. Neither the 
Sunshine Ordinance nor the Public Records Act requires the creation of new records in 
response to a request, including Complainant’s requested withholding index. As to 
Complainant’s request that SFPUC create a “segregability handling” record, SFPUC does not 
know what Complainant means by this term and can find no authority either defining this 
term or requiring such a record’s creation and subsequent production. (See Haynie v. 
Superior Court (2001) 26 Cal.4th 1061 (public agencies not required to prepare log in 
response to PRA request)).  
 
Rather, in compliance with Administrative Code § 67.27 and section 7922.000 of the 
California Government Code, in every instance where SFPUC has withheld records in 
response to Complainant’s public records requests, SFPUC has properly keyed the redactions 
and cited the legal basis for withholding in its closing language. The Complaint is devoid of 
allegations that, if true, would demonstrate otherwise.   
 
The Complaint Does Not Demonstrate that SFPUC “Denied” any of Complainant’s 
Requests 
The next violation the Complainant alleges is summarized as a “pattern/practice constructive 
denial and bad-faith refusal to consolidate.” SFPUC agrees that it would be unlawful to 
“deny” a records request. SFPUC has never denied any of Complainant’s requests and 
continues to respond to Complainant’s requests, release records, close requests and process 
new requests submitted by Complainant on a rolling basis. Complainant fails to allege facts 
that, if true, would demonstrate SFPUC has “denied” any of his records requests, and SFPUC 
is aware of no such instances of denial.  
 
There Is No Requirement that SFPUC “Consolidate” 29 of Complainant’s Pending 
Records Requests, and Doing So Would Only Increase Administrative Burden 
The Sunshine Ordinance states no requirement regarding “consolidation” of multiple open 
public records requests. Complainant further claims that his demand that SFPUC “close” 29 
of his open requests to release records responsive to those requests under one new, single 
NextRequest number (Consolidated Request #26-3087) would reduce the administrative 
burden on SFPUC regarding Complainant’s numerous and voluminous public records 
requests. This is wrong, as Consolidated Request #26-3087 does not narrow or reduce the 
scope of Complainant’s 48 open requests. Request #26-3087 simply restates 29 of 
Complainant’s 48 pending records requests to SFPUC.  







To: Honorable Members of the Sunshine Ordinance Task Force Complaint Committee 
From: San Francisco Public Utilities Commission  
Re: Sunshine Ordinance Task Force Complaint File No. 26072 


Page 3 of 4 
 


 
To close 29 of Complainant’s open requests and instead release records responsive to those 
requests only under “Consolidated Request #26-3087,” as Claimant has requested and alleges 
SFPUC now must do, would further increase the administrative burden on SFPUC. Request 
#26-3087 references request numbers for 29 of his 48 open requests but it does not include 
the full request language of each of the 29 requests, meaning that SFPUC must still refer to 
each individual request in NextRequest to track and ensure complete production of 
responsive records. As SFPUC completes and closes Complainant’s requests, Complainant 
continues submitting new public records requests at an overwhelming scale and pace, 
continually imposing excessive administrative burdens on SFPUC. 
 
SFPUC Validly Invoked a General Rule of Reason in Response to Complainant’s 
Numerous and Excessively Burdensome Requests 
Finally, the Complaint references an April 11, 2025, notice from SFPUC to the Complainant 
that SFPUC has invoked and will apply a general rule of reason to the Complainant’s current 
and future public records requests (Rule of Reason Letter) (See Attachment A). In total, the 
Complainant has submitted 118 public records requests to the SFPUC using the NextRequest 
platform. Since January 1, 2024, the Complainant has submitted 109 requests to the SFPUC, 
84 of which have been submitted since January 1, 2025, or more than one request per week. 
The Complainant has submitted 19 requests to SFPUC since January 1, 2026, and there is no 
indication that Complainant’s pending or future requests will become less frequent, broad, or 
burdensome. These numerous records requests are often complex, require clarification, 
contain several items, and involve thousands of records. SFPUC’s response to each request 
requires numerous hours of coordination and staff time to fulfill. Moreover, some requests 
are duplicative of previous requests, and often require repeated efforts to search, review, 
redact as appropriate, and issue a response. An index of Complainant’s requests is attached to 
this reply. (See Attachment B). The number and extent of Complainant’s requests far surpass 
the number of requests the SFPUC receives from any other member of the public. 
  
We recognize that requesters, including Complainant, retain discretion to define the scope of 
their records requests. However, in an attempt to more rapidly locate and produce records in 
response to each of Complainant numerous, overly broad and burdensome requests, SFPUC 
has repeatedly invited Complainant to narrow the scope of his various requests. However, the 
Complainant habitually declines to do so, and his 48 open requests remain cumulatively and 
individually excessively broad and burdensome. 
 
The Rule of Reason Letter states that, while SFPUC has worked diligently to respond to all 
of Complainant’s requests, the Complainant’s demands have absorbed an extraordinary 
amount of staff time in a public agency that must be responsive to and in service of the 
public, rate payers, other records requesters, and other interested parties. Due to the 
cumulative burdens the Complainant’s requests have placed on SFPUC staff’s ability to 
perform our other public duties, the Rule of Reason Letter explains that SFPUC will allocate 
a limited number of hours per week responding to the Complainant’s requests.  
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Complainant’s Recent Prior Task Force Complaints 
By way of background, last year, the Complainant submitted a separate complaint to the 
Sunshine Ordinance Task Force (Task Force Complaint No. 25030), in part, regarding the 
Rule of Reason letter. On June 4, 2025, the Task Force dismissed that complaint. We attach 
and incorporate our prior briefing to the Task Force on this topic and the San Francisco City 
Attorney’s Office’s advice supporting the legal basis for invoking the rule of reason, which 
rationale is particularly applicable to numerous and excessively burdensome requests the 
Complainant has submitted to the SFPUC. (See Attachment C and D).   
 
The Complainant submitted a second complaint to the Sunshine Ordinance Task Force (Task 
Force Complaint No. 26005) in January 2026. While unclear, the Complaint appeared to 
pertain to the Rule of Reason letter and Request #25-2549. SFPUC has identified over 3,000 
records potentially responsive to Request #25-2549, alone. Due to the large volume of 
responsive records—in combination with the abnormally high number of total requests 
SFPUC has and continues to receive from the Complainant (109 total since January 1, 
2024)—SFPUC could not possibly review all responsive records within the initial 10-day 
period provided by the Sunshine Ordinance. SFPUC has thus produced responsive records on 
a rolling basis. In responding to the Request, SFPUC has kept withholding to a minimum and 
provides written justifications for all information it withholds. SFPUC will continue to 
comply with these legal requirements of the Public Records Act. That Complaint did not 
progress to a Task Force hearing. (See Attachment E). 
 
SFPUC will continue to review and produce records responsive to Complainant’s requests on 
a rolling basis. In no way does SFPUC invoking the rule of reason affect SFPUC’s review of 
responsive records for exempt information, nor does it “shield” any information from 
disclosure to Complainant. As always, SFPUC invites Complainant to inform SFPUC which 
of his 48 open public records requests he would like SFPUC to prioritize for production. 
 
Conclusion: Based on the foregoing, SFPUC respectfully requests that Complaint No. 26072 
be dismissed.  
  
Sincerely,  
  
Chloe Noonan 
SFPUC Custodian of Records 
  
Attachments: 
 
A: Rule of Reason Letter 
B: Barklee Sanders’ Public Records Requests to SFPUC 
C: SFPUC Response to Task Force Complaint No. 25030 
D: Good Government Guide Excerpt – Pgs. 110-111 
E: SFPUC Response to Task Force Complaint No. 26005 
 
 
 







OUR MISSION: To provide our customers with high-quality, efficient and reliable water, power and sewer 


services in a manner that values environmental and community interests and sustains the resources entrusted 
to our care. 


z


525 Golden Gate Avenue, 13th Floor 


San Francisco, CA 94102 


T  415.554.3155 


F  415.554.3161 


TTY  415.554.3488


April 11, 2025 


Dear Mr. Sanders: 


We write to inform you that, effective immediately, we are invoking a general 


rule of reason in our responses to your records requests. This means that the San 


Francisco Public Utilities Commission (SFPUC) will dedicate a limited number 


of hours each week to work on your pending and any future records requests.   


We are invoking the general rule of reason due to the unreasonable burden you 


have placed on SFPUC staff who are tasked with responding to your numerous, 


often very broad, records requests. Since January 1, 2024, you have submitted 


to the SFPUC 58 records requests. Of these 58 requests, you have submitted 33 


since January 1, 2025 at a pace of no fewer than one request per week, and you 


often submit two to five requests in a week. Responding to these requests has 


placed an undue administrative burden on SFPUC staff, who in the last three 


months have dedicated hundreds of hours in responding to your public records 


requests, separate and apart from the dozens of other requests the SFPUC 


receives on a monthly basis. The SFPUC has worked diligently to respond to all 


of your requests, but your demands have absorbed an extraordinary amount of 


staff time in a public agency that must be responsive to and in service to the 


public, rate payers, and other interested parties. There comes a point at which 


the demands of one public records requester can become excessive and 


unreasonable in light of other demands on City government. In your case, we 


have come to that point. 


We recognize that any public records request imposes some burden, in some 


cases even a significant burden, on the department to which it is directed, but 


the volume and frequency of your requests stand out as having a significant 


impact on staff capacity and compromising the SFPUC’s ability to respond to 


the many other requests for public records the SFPUC receives. Your requests 


are often complex, overlap with previously submitted requests, and frequently 


require meticulous review of records and careful redaction of those records, and 


the pace and timing of your requests exacerbates the burden. 
Attachment A:
Rule of Reason Letter







  


 


Due to the burdens your requests have placed on the SFPUC, and the 


unreasonable strain they place on our ability to perform our other public duties, 


we will now invoke the rule of reason with respect to the requests you have 


submitted, and your future requests. We will therefore allocate a limited number 


of hours per week responding to your requests. We generally will not be able to 


comply with the response deadlines set out in the Sunshine Ordinance and the 


Public Records Act. Unless you specify otherwise, we will, as a general rule, 


respond to your requests in the order that we receive them. If there are specific 


requests outstanding or if you submit a new request that you want us to 


prioritize over others, please let us know. Further, we invite you to withdraw or 


narrow some of your prior public records requests to facilitate our ability to 


respond to those of your requests you deem most important. 


 


The policy supporting the state and local public records disclosure laws is based 


in a core belief that transparency and openness are fundamental to healthy 


democratic government. We are committed to that policy and to compliance 


with the laws and rules that implement it. But we no longer can countenance 


what has become an abuse of the process, and instead we must rely on a rule of 


reason to guide us in responding to your many requests. 


 


Sincerely, 


 


SFPUC Public Records 


 







Id Created At Request Text Status


22-4736
08/17/2022 
03:10:51 
PM


From: Barklee Sanders <barkleesanders@gmail.com>   Sent: Wednesday, August 17, 2022 2:57 PM  To: Alt, Emily J <EAlt@sfwater.org>; 
Moncrease, Lexus <LMoncrease@sfwater.org>; Ruski Augusto Sa, Mayara <MRuskiAugustoSa@sfwater.org>  Subject: Re: 1400 Mission 
Splitting Water Meter Between Commercial and Residential Request   CAUTION: This email originated from outside of the organization. Do 
not click links or open attachments unless you recognize the sender and know the content is safe.      I had a few questions around this 
request for help and wondered if any update on this      The overall issue is we are paying for commercial units water bill as residents of 
1400 mission because of only one water meter     1) Are you able to help confirm that 1400 Mission St , San Francisco, CA 94103 has one 
water meeting for this lot of land.     2) If so can you direct me to resource that would allow us submit request for water meter to separate 
commercial units from residential units     4) Is there a process to dispute water bill with SFPUC is we are incorrectly billed because other 
commercial tenants are using water without getting charged      5)It appears we need a separate water pipe that can be installed that 
separates the residential units from the commercial units  But the water meters just measure the amount of water being used.      6) It 
currently appears that SFPUC doesn't turn off the water to the commercial units if they don't pay.      Barklee Sanders  Technology 
Consultant  barkleesanders.com


Closed


22-7216
12/29/2022 
12:39:02 
PM


I am trying to get records on who foots the bill for infrastructure on Treasure Island for site 12 Legacy Long Term Residents, I have been 
told for years that TIDA pays for upgrades and then subcontracts out to sfpuc to fix. https://www.treasureislandsfpoweroutages.com/allies   I 
would love to provide direct invoices on who ends up paying the bills and how it's incorporated into the city wide budget. 


Closed


23-912
02/15/2023 
05:40:25 
PM


My request pertains to the causes of the power outage on February 15th on Treasure Island, and the actions taken by SFPUC to resolve the 
issue here is sf alert https://evb.gg/n#nllyywt5hw Closed


*Asterisk in ID column indicates request is among list of 29 requests referenced in Complainant's "Consolidated Request #26-3087."


Attachment B: 
Barklee Sanders' Public Records Requests to SFPUC







23-913
02/15/2023 
06:43:03 
PM


Dear Records Officer,  I am writing to request any and all records related to the winter storms that have impacted San Francisco since 
December 31, 2022, and the subsequent proclamation of a local emergency by Mayor London N. Breed. Specifically, I am interested in 
records related to:   Storm damage preparation, response, and recovery efforts, including but not limited to:    Any emergency declarations 
or proclamations made by San Francisco officials and the processes leading up to such declarations or proclamations.  Any documentation 
of San Francisco's activation of city employees as Disaster Services Workers and contracting procedures for the procurement of goods and 
services related to storm impacts, such as sandbags and removal of downed trees from public rights of way.  Any correspondence or 
communications between San Francisco officials and state and federal government agencies related to disaster relief efforts.  Any reports, 
assessments, or other documents related to the extent of storm damage and the cost of repairs and recovery efforts.    Coordination and 
communication efforts between San Francisco departments and agencies involved in storm response and recovery, including but not limited 
to:    Any documentation related to the activation of San Francisco's Emergency Operations Center (EOC) and the deployment of Disaster 
Service Workers.  Any reports or assessments related to the effectiveness of San Francisco's response efforts and the coordination 
between different city departments and agencies.    Service requests and complaints related to storm damage and response efforts, 
including but not limited to:    Any 311 service requests related to storm damage or response efforts, including flooding and tree 
maintenance.  Any correspondence or communications with residents or businesses regarding storm damage or response efforts.    Any 
other records related to the impact of the winter storms on San Francisco and the city's response efforts, including but not limited to:    Any 
news releases, press briefings, or media coverage related to the winter storms and San Francisco's response efforts.  Any social media 
posts or communications related to the winter storms and San Francisco's response efforts.   also tell me if TIDA  requested an help during 
these outages that affected treasure island    If there are any fees associated with this request, please inform me of the estimated costs 
before proceeding with the request. I request that all records be provided in electronic format, if possible.  Thank you for your time and 
attention to this matter.  Sincerely,


Closed


23-1348
03/10/2023 
11:53:38 
AM


I am writing to request information regarding the use of certain provisions in San Francisco. Specifically, I am interested in the following 
provisions:   Charter, Article III, section 3.100(14)  Administrative Code, Chapter 7, section 7.1(b)  Chapter 21, section 21.15  Chapter 6, 
section 6.60  Chapter 10, sections 10.03 and 10.62   I would like to know how often these provisions have been used by the City of San 
Francisco, and in what context. If possible, I would also like to know the outcomes of any cases in which these provisions were used.  I 
understand that gathering this information may require some time and effort, and I would greatly appreciate any assistance you can provide. 
Please let me know if there are any fees associated with this request, and I will be happy to pay them.


Closed







23-6577
11/14/2023 
12:36:55 
AM


Data Record Request Breakdown For https://sfbos.org/sites/default/files/r0307-17.pdf [Emergency Declaration - Replacement of Generators 
Serving Treasure and Verba Buena  Islands - Total Estimated Cost of $1,660,050]   1. Background and Justification  1.1. Overview of the 
San Francisco Public Utilities Commission (SFPUC) as the electric utility provider for Treasure and Yerba Buena Islands.  1.2. Description 
of the existing emergency power infrastructure: two, two megawatt semi-trailer mounted generators in service since 1989.  1.3. Failure of 
one of the existing generators and the decision against repair due to the generators being beyond their useful life.  2. Emergency 
Declaration and Procurement Process  2.1. The emergency declaration by the SFPUC General Manager on May 11, 2017, for the 
immediate procurement of two new generators.  2.2. Requirement for synchronous operation of the two generators for reliability.  2.3. 
Administrative Code, Section 21.15(c), stipulating Board of Supervisors' approval for emergency services exceeding $100,000.  2.4. The 
procurement process, including attempts to obtain at least three bids and the final contract with Cummins Pacific LLC for approximately 
$1,660,050.  3. Financial Aspects  3.1. The estimated cost of procurement at approximately $1,500,000, later adjusted to $1,660,050.  3.2. 
Certification of fund availability by the Controller for this emergency procurement.  4. Resolution and Approval  4.1. Board of Supervisors' 
approval of the emergency declaration and procurement of the two new generators.  4.2. Ratification of actions taken by the SFPUC to 
secure emergency contracts and resolve the emergency condition.  5. Legislative Process and Finalization  5.1. Details of the legislative 
process, including dates of recommendation and adoption.  5.2. Final adoption of the resolution by the Board of Supervisors on July 25, 
2017, with unanimous agreement.  6. Documentation and Record Keeping  6.1. Official file number and date of passage.  6.2. Record of the 
resolution's printing and certification details.  This structured breakdown provides a detailed and organized overview of the entire process 
and decision-making involved in the emergency declaration and replacement of the generators serving Treasure and Yerba Buena Islands, 
with a total estimated cost of $1,660,050.


Closed







23-6579
11/14/2023 
12:44:22 
AM


1. Oversight Authority Identification Request  Request 1.1: Direct the Mayor and the Board of Supervisors to identify the public agency 
responsible for overseeing The Treasure Island Development Authority (TIDA). This request seeks to ensure TIDA's compliance with its 
obligations regarding the performance, health, safety, and maintenance of the power grid on Treasure Island and Yerba Buena Island.  2. 
Financial Accountability Request  Request 2.1: Require TIDA to provide a detailed report of all expenditures from the $15M funds allocated 
for maintaining reliable, healthy, and safe power for residents of Treasure Island and Yerba Buena Island. This report should be submitted 
within two weeks of the request by the Mayor and Board of Supervisors.  3. Failure Mode Analysis Report Request  Request 3.1: Instruct the 
San Francisco Public Utilities Commission (SFPUC) to compile and provide a comprehensive analysis, known as the Treasure Island and 
Yerba Buena Island Failure Mode Analysis Report. This report should detail all past power outages, including the quantity and types of 
failure modes, corrective actions, failure rates, costs, repeat failures, locations, and total outage times. The SFPUC should deliver this report 
within six weeks of the resolution.  4. Corrective Action Plan Request  Request 4.1: Following the review of the Failure Mode Analysis 
Report, mandate the SFPUC to develop and present a Corrective Action Plan and Preventative Maintenance Action Plan. These plans 
should aim to align the power grid performance of Treasure Island and Yerba Buena Island with that of San Francisco, including detailed 
descriptions, failure modes addressed, and cost estimates. The SFPUC should submit these plans within six weeks of completing the 
Failure Mode Analysis Report.  5. Collaborative Review Request  Request 5.1: Request the Mayor, Board of Supervisors, and SFPUC to 
collaborate with the identified oversight agency of TIDA, along with TIDA and the SFPUC CAC and Power Subcommittee, to review the 
findings of the Failure Mode Analysis Report and the subsequent recommendations. The goal is to ensure TIDA's adherence to its 
responsibilities related to the existing power grid's performance, health, safety, and maintenance.  6. Infrastructure Inspection and 
Improvement Plan Request  Request 6.1: Urge the Board of Supervisors to instruct TIDA to conduct immediate inspections of the overhead 
and underground electric distribution systems. Additionally, TIDA should develop a capital improvement plan by July 2024 for replacing the 
aging electrical infrastructure, with a focus on resilience and sustainability against extreme weather events and climate change.  7. Funding 
Identification and Security Request  Request 7.1: Direct the Board of Supervisors to collaborate with TIDA and the SFPUC to identify and 
secure necessary funding for the long-term sustainability and reliability of the power infrastructure on Treasure Island and Yerba Buena 
Island.


Closed


23-6708
11/20/2023 
01:11:38 
PM


I am writing to request access to and copies of all records related to emergency incidents on Treasure Island and Yerba Buena Island from 
January 1, 1997, to the present date. This request specifically includes, but is not limited to, records concerning:   Any and all emergency 
incidents pursuant to Administrative Code, Section 21.15(c), including power outages, natural disasters, public health emergencies, and 
other situations that required emergency response or intervention.  Documentation of the impact of these incidents on local infrastructure, 
including but not limited to the Treasure Island wastewater treatment plant and the Treasure Island Coast Guard Station.  Records of any 
measures, protocols, or actions taken in response to these emergencies, particularly those pertaining to the maintenance of essential 
services such as electricity, water, and waste management.  Any assessments, reports, or analyses related to the regional health and safety 
risks posed by significant power outages or other disruptions to critical services.  Correspondence and communications between the agency 
and other governmental or emergency services entities regarding these incidents.  This request is made in light of the critical importance of 
understanding and assessing the regional health and safety risks associated with the inability to provide essential services, such as electric 
power, in the event of significant emergencies.    I understand that some records may be exempt from disclosure under the Public Records 
Act. If you determine that any documents or portions thereof are exempt, I request that you provide a written explanation for the refusal to 
disclose and a listing of the types of exempt documents or portions thereof, as required by Government Code Section 6253(c).   If my 
request is too broad or needs clarification, I would be happy to discuss how I can narrow it. I am also willing to pay reasonable duplication 
fees for the processing of this request. Please inform me of any potential charges in advance.


Closed







23-6837
11/28/2023 
01:22:33 
AM


I am concerned about the recent power interruption at Treasure Island, as detailed in Jim's forwarded email. The PQube 3 report shows a 
power interruption with voltage drops in all lines (L1-N, L2-N, L3-N) during the event, with the most significant drop in L3-N to 23.0V from a 
nominal 120.2V. Post-interruption, there were spikes in voltage and current across several channels, posing a risk to equipment and 
appliances.   Can you provide an explanation for these interruptions and voltage fluctuations? Understanding the cause is essential for 
taking preventive actions to protect our equipment from similar incidents in the future.   Thank you for addressing this issue.


Closed


24-203
01/10/2024 
08:24:24 
AM


I am writing to request a detailed analysis and accompanying data sets that will provide critical insights into the future financial planning of 
the San Francisco Public Utilities Commission. Understanding the interplay between customer demand, capital spending, and the resultant 
rate changes is vital for our strategic and financial planning, particularly given the self-sustaining nature of the SFPUC.   1. Impact of 
Demand Variations on Rates   Our first area of focus is understanding how varying levels of demand impact the rates set by the 
Commission. Specifically:  A Chart for the Next 20 Years: We need a detailed chart projecting what rates would be over the next 20 years. 
This should include:  i. Modeled Demand Projections: The base case used for calculating current rates.  ii. 20% Below Projections: 
Scenarios where demand comes in 20% below these projections, aligned with the past 30-year trend of declining demand.  This request 
echoes the concerns raised by Commissioner Ajami at the November 28th commission meeting.  2. Impact of Capital Spending Variations 
on Rates   The second area of inquiry is the relationship between capital spending levels, their timing, and how these factors influence rates.  
 A Chart for the Next 20 Years Under Different Scenarios: We need projections covering:  i. Current 10-Year Capital Plans.  ii. Scenarios 
with 20% Reduction or Increase in Capital Plans.  Analysis of Even Spread in Capital Spending: There is also a need to understand how 
rates would be affected if the capital plan was more evenly distributed over the next 10 years. An analysis of potential rate reductions 
resulting from this redistribution is also requested.  Significance of the Request   This information is essential for effective capital budgeting 
within our self-sustaining organization. Given the expectation of a significant increase in combined retail water and sewer rates over the next 
20 years (205% growth), having a clear understanding of these factors is invaluable for strategic planning and decision-making.  We 
understand the complexity of this request but believe the insights gained will be instrumental in guiding the Commission's future financial 
strategies and policies. We appreciate your attention to this matter and look forward to a prompt and detailed response.   Thank you for your 
cooperation and commitment to the sustainable management of our city's vital resources.


Closed







24-293
01/16/2024 
04:39:24 
AM


Request for Records   Dear SFPUC Public Records Officer,   I am writing to request access to records under the Freedom of Information Act 
(FOIA), 5 U.S.C. § 552. Specifically, I am seeking the following records related to the San Francisco Public Utilities Commission's (SFPUC) 
financial situation, water demand projections, and capital planning:   1. All records, documents, and correspondence related to the financial 
analysis and impact of each $1 billion of capital spending on San Francisco water, sewer, and stormwater rates.   2. All records, documents, 
and correspondence related to the demand projections used for projecting San Francisco water and sewer rates, specifically regarding any 
assumptions made about water demand trends.   3. All records, documents, and correspondence that provide insights into how water rates 
would be affected if water demand continues to decline and if using the latest San Francisco population projections from the California 
Department of Finance.   4. Any records, documents, and correspondence that outline the complete picture of capital needs over the next 
10 years, including any projects that may not have been included in the $11.8 billion 10-year capital plan.   5. Any records, documents, and 
correspondence that assess how rates would change if the 10-year capital plan were distributed more evenly over the 10-year period, as 
well as any related financial analysis.   6. Any records, documents, and correspondence that evaluate how rates would change if the 10-year 
capital plan were extended to a 15-year period, including any analysis or considerations of delaying certain projects.   7. All records, 
documents, and correspondence related to financial expertise within the SFPUC leadership, including the experience and qualifications of 
the General Manager and the COO in managing large capital spending projects.   8. All records, documents, and correspondence that 
provide information about the financial expertise and oversight responsibilities of the five commissioners, particularly in organizations of 
significant financial size.   9. Records, documents, and correspondence related to the CFO of SFPUC, including details about their prior 
roles, experience, and budgets managed in organizations other than SFPUC where they held a CFO position.   10. Any records, documents, 
and correspondence regarding the reporting structure of the SFPUC CFO, specifically indicating who the CFO reports to and their level of 
influence and importance within the organization.   I request that these records be provided in an electronic format, if possible, to the email 
address [Your Email Address]. If electronic format is not feasible, please provide these records in hard copy format to the address listed 
above.   I understand that there may be associated fees for processing this request, and I am willing to cover reasonable fees, but please 
inform me in advance of any charges.   I anticipate that this request falls under the category of "public records," and I look forward to 
receiving these documents within a reasonable timeframe, as required by the FOIA. If certain portions of these records are subject to 
exemption under FOIA, please provide the non-exempt portions.   Thank you for your prompt attention to this matter.


Closed


24-302
01/16/2024 
12:25:24 
PM


Pursuant to the Freedom of Information Act (FOIA) / Sunshine Act, I am requesting access to records concerning the historical energy 
usage on Treasure Island and Yerba Buena Island, specifically detailed data regarding the energy consumption measured in megawatts 
(MW), megawatt-hours (MWh), and kilowatt-hours (kWh).   I am particularly interested in obtaining the following information:   
Comprehensive historical data on energy usage for Treasure Island and Yerba Buena Island for all years on record, detailed by year.  A 
breakdown of this energy usage by MW, MWh, and kWh.  Calculations of the average, mean, and peak (highest) energy usage for each 
year, as well as across all years on record.  If available, a breakdown of energy usage by sector (residential, commercial, industrial) or by 
specific facilities, including the corresponding average, mean, and peak values.


Closed







24-749
02/05/2024 
11:28:37 
AM


Treasure Island/Yerba Buena Island Infrastructure Upgrades and Financial Responsibilities as laid out on 
https://sfgov.legistar.com/LegislationDetail.aspx?ID=6452941&GUID=C8582040-82BA-48FE-B22B-73EE93495A39    To Whom It May 
Concern,   Under the provisions of the Freedom of Information Act (FOIA), I hereby submit a request for records, documents, and 
communications pertaining to the acceptance of public infrastructure associated with the Treasure Island/Yerba Buena Island Project, 
specifically in relation to the electrical substructures and utilities on both Treasure Island and Yerba Buena Island. My request focuses on 
the transition of responsibilities, oversight of infrastructure upgrades, liability, maintenance, and the financial implications of these actions.   
Documents detailing the agreement or ordinance that outlines the transfer of control of the electrical grid and related utilities from the 
Treasure Island Development Authority (TIDA) to the San Francisco Public Utilities Commission (SFPUC), including any conditions or 
stipulations related to this transfer.   Records of plans or proposals for the upgrades to the electrical infrastructure on Treasure Island and 
Yerba Buena Island, including timelines, projected costs, and expected outcomes. This should also include any assessments of the current 
infrastructure's inadequacies and the anticipated improvements to power reliability for residents.   Communications and memos regarding 
the liability and maintenance responsibilities for the newly accepted infrastructure, detailing how the city plans to address future power 
outages, maintenance issues, and the overall management of the infrastructure.   Financial documents and agreements specifying the 
funding sources for the infrastructure upgrades and ongoing maintenance. This includes any breakdowns of costs to be covered by the city 
(SFPUC), developers, TIDA, or other parties, along with mechanisms for funding allocation and any impact assessments on residents in 
terms of utility costs or assessments.   Impact studies or analyses conducted to assess the effects of infrastructure upgrades on Treasure 
Island and Yerba Buena Island residents, including service disruptions during upgrades and changes in utility costs.   I request that these 
documents be provided in electronic format where available. If certain records are exempt from disclosure, please provide an index and 
explanation of such exemptions as required by FOIA. Should any fees be associated with the processing of this request, please inform me 
in advance if the estimated costs exceed $[specified amount], although I request a waiver of all fees as this information is sought in the 
public interest, contributing significantly to the public’s understanding of the infrastructure challenges and solutions for Treasure Island and 
Yerba Buena Island.   Please confirm receipt of this request and provide an estimated completion date. I appreciate your attention to this 
matter and look forward to your prompt response.


Closed


24-1536
03/11/2024 
12:51:47 
PM


I am writing to formally request the final approved copy of the "Discussion and Possible Action: Resolution Regarding Emergency 
Authorizations and Power Outages on Treasure Island," which was deliberated and finalized during the San Francisco Public Utilities 
Commission Citizens’ Advisory Committee meeting held on Tuesday, February 20, 2024, from 5:30 p.m. to 7:00 p.m.


Closed







24-2279
04/15/2024 
11:19:37 
AM


All Work Order From Power Outage SFPUC POWER ENTERPRISE ALERT   Event: Power Outage on Treasure Island   PUC Crews: 
Repairing   Outage Area Locations: Ave. B   Estimated Number of Housing Units Impacted: 50-100 units   Cause of Outage: Equipment 
Failure   Estimated Restoration: 1-2 Hours   Additional Information: Crew located fault on cable. Repairs are being made    Request for 
Cause of Outage Documentation:   Once power is restored , how long was this outage    Detail the need for comprehensive reports or 
analysis on the identified cause of the outage (equipment failure). This includes any technical assessments or failure analysis reports that 
led to the determination of 'equipment failure' as the cause.  Inspection Records Inquiry:   Request the last date and findings of the most 
recent inspection on the infrastructure affected (especially Ave. B on Treasure Island). This would include any maintenance records or 
inspection logs that detail the condition of equipment prior to failure.   Risk Assessment Reports:   Inquire whether the risk of such an outage 
had been previously identified in any risk assessment reports. Specifically, request copies of any documentation where potential risks to the 
infrastructure on Treasure Island were analyzed or forecasted, particularly concerning the cable fault noted in the outage report.  Work 
Orders Related to the Outage:   Request all work orders issued in response to the April 15 outage. This should cover everything from initial 
emergency response to the repair work currently being undertaken. Also, include any prior work orders related to the equipment or 
infrastructure that failed, which might show a history of issues or repairs.


Closed


24-3020
05/16/2024 
05:44:18 
PM


Dear SFPUC Records Officer,   I am writing to request access to any communications between the SFPUC and PG&E regarding the power 
outages that affected the SOMA neighborhood on May 16th, beginning around 5:07 PM. Specifically, I am seeking information on the cause 
of the outage and any associated costs for the necessary upgrades.   Please include:   1. Emails, memos, and internal reports related to the 
May 16th outages.  2. Any documentation outlining the cause of the outage.  3. Cost estimates or invoices for upgrades related to the 
outage.   Thank you for your assistance.


Closed


24-3116
05/21/2024 
07:28:17 
PM


I am writing to request detailed information regarding the backup power systems for the Treasure Island Water Resource Recovery Facility 
(TIWRRF), specifically for the unit DB-132. My request includes the following:   Backup Generators:   The size and capacity of the backup 
generators currently installed.  The power output required to fully operate the TIWRRF using these generators.  The size of the fuel tanks 
associated with these generators.  Battery Solutions:   Any evaluations or considerations given to using Tesla Megapack or other battery 
storage systems as backup power solutions.  Power Requirements and Future Planning:   The expected power needs for the facility to run 
at full operation based on the current and future growth plans for Treasure Island.  Disaster Plans:   The current disaster plans in place to 
refuel generators if they run out of fuel during extended power outages.  Installation Quotes:   Quotes or estimates for the installation of 
generators that will power the plant, ensuring it meets the full operational requirements.


Closed







24-3273
05/30/2024 
12:37:33 
PM


I am writing to request detailed information regarding the backup power systems for the Treasure Island Water Resource Recovery Facility 
(TIWRRF), specifically for the unit DB-132. This request includes the following information as part of Record Request #24-3116, due by May 
31, 2024:    - Any evaluations or considerations given to using Tesla Megapack or other battery storage systems as backup power solutions.   
  4	Response:   - Tesla Megapack or other battery storage technologies are not considered at this time due to cost, footprint, and 
programmatic applicability. Battery technologies are still evolving, and at an appropriate time, Wastewater Enterprise will evaluate the 
feasibility of battery storage for the facilities including TIWRRF.The capital cost estimate of the equipment and installation of generators that 
will power the plant ensuring it meets the full operational requirements is $1.5 million.    Comparison of Diesel Generators and Tesla 
Megapack:   Specification   Diesel Generators (TIWRRF)   Tesla Megapack   Number of Units   2   1   Power Output per Unit   500 kW   
1,927 kW   Total Power Output   1,000 kW   1,927 kW   Energy Storage Capacity   N/A   3,854 kWh   Dimensions per Unit   102” H x 84” W 
x 226” L   347” W x 65” D x 110” H   Fuel Tank Size   600 gallons per unit   N/A (No fuel required)   Installed Cost per Unit   $1.5 million (for 2 
units including installation)   Up to $2,081,060 USD (including installation, electric and civil design, permitting, construction, and 
commissioning)   Annual Maintenance Cost   Estimated at 5-10% of initial cost (~$75,000 to $150,000)   0.5% of the original order value 
(~$6,179 annually)   Environmental Impact   Relies on diesel fuel, contributing to carbon emissions   Utilizes electrical energy, reducing 
carbon footprint   Load Management   Load shedding through distributed control system   Advanced load management software   
Deployment Speed   Standard for diesel generators   Quicker deployment compared to other large-scale storage technologies   Scalability   
Limited by physical space and fuel availability   Highly scalable with modular design   For further details on Tesla Megapack, please refer to 
the following sources https://www.tesla.com/megapack    Thank you for your assistance in providing the requested information. Please let 
me know if there are any additional documents or specific points of contact I should address for this request.  


Closed







24-3553
06/12/2024 
05:45:22 
PM


Dear Sunshine Ordinance Task Force,   Pursuant to the San Francisco Sunshine Ordinance (Chapter 67 of the San Francisco 
Administrative Code) and the California Public Records Act (Government Code §6250 et seq.), I am formally requesting the disclosure of all 
public records related to the recent work performed on the steam vent located on Polk Street between Grove and McAllister Streets.   
Specifically, I am seeking the following information:   Work Orders:   Copies of all work orders issued in relation to the removal, repair, or 
any other work conducted on the steam vent on Polk Street between Grove and McAllister Streets.  Documentation of any additional or 
supplementary work orders issued for related maintenance, inspections, or repairs in this area from January 1, 2023, to present.  Emails 
and Communications:   All email communications, including but not limited to, correspondence between city officials, contractors, and other 
involved parties regarding the decision to perform work on the steam vent.  Any internal communications or correspondence with third-party 
entities concerning the scope, purpose, and timeline of the work performed.  Text messages between city officials, employees, contractors, 
or any other relevant parties concerning the work on the steam vent, including but not limited to those involving decision-making, 
scheduling, and project execution.  Cost and Funding Details:   Detailed cost breakdown of the project, including labor, materials, 
equipment, and any other associated expenses.  Documents outlining the source of funding for the project, including budget allocations, 
approvals, and any grants or special funds utilized.  Records of any bids or contracts awarded for the work, including the names of all 
bidding entities, bid amounts, and the final contract awarded.  Rationale and Justification:   All reports, studies, assessments, or analyses 
conducted that justify the need for the work on the steam vent.  Documents detailing the expected benefits or outcomes from the work 
performed, including safety assessments, infrastructure evaluations, or community impact studies.  Meeting minutes or summaries where 
discussions or decisions about the work were made.  Permits and Regulatory Compliance:   Copies of any permits issued for the work, 
including details of compliance with city, state, or federal regulations.  Inspection reports or certifications that confirm the work met required 
standards and specifications.  Please provide these records in electronic format where possible. If there are any costs associated with the 
production of these records, please inform me of the cost before proceeding. If any parts of the records are exempt from disclosure, please 
provide a written explanation for each exemption and specify the legal basis for the exemption.   I expect a response within the timeframe 
stipulated by the Sunshine Ordinance. If you need any clarification regarding this request or if any part of it is unclear, please contact me


Closed


24-4913
08/13/2024 
06:07:52 
PM


Incident Command and Storm-Related Expenditures for Treasure Island   To Whom It May Concern at the San Francisco Public Utilities 
Commission,    I am seeking records that detail the responses and financial expenditures concerning Treasure Island during recent winter 
storm events, particularly in the context of the city's broader storm preparedness efforts highlighted by Mayor London N. Breed and city 
leaders.    1. Incident Command for Treasure Island:    - Please provide documents identifying who was in charge of managing the response 
to winter storms on Treasure Island, including any communications, directives, or official memos pertaining to their roles and 
responsibilities.    2. Financial Details Related to Winter Storm Management:    - Detailed reports of all expenses incurred in relation to 
managing the impact of winter storms on Treasure Island. This should include, but not be limited to:    - Total funds requested and allocated 
for managing these incidents.    - Breakdowns of specific expenditures such as emergency operations, infrastructure repairs, labor costs, 
and external contracts.    - Information about any external funding or aid requested to cope with the storms.   Context and Relevance: In light 
of the city's recent initiatives, as detailed in the  https://www.sf.gov/news/mayor-breed-and-city-leaders-issue-preparedness-tips-winter-
storm-season-begins  from December 15, 2023, highlighting the investment of $632 million to upgrade water infrastructure and various 
preparatory steps being undertaken across the city, it is imperative to understand how these strategies were implemented specifically on 
Treasure Island. The information will contribute to a comprehensive evaluation of how well the island's infrastructural and emergency 
responses were managed and will inform future improvement areas in storm preparedness.   Thank you for your attention to this matter. I 
look forward to your timely response within the timeframe designated by law.


Closed







24-4967
08/15/2024 
05:43:16 
PM


I am requesting all documents, communications, policies, procedures, and any other pertinent records that outline, describe, or instruct the 
online signup process for Hetch Hetchy Power services. The goal of this request is to obtain clear, comprehensive information to better 
understand the intended procedure and to assist in streamlining the process for all residents at Mission Rock.   Please include but not limit 
your response to:   Step-by-step guides or workflow diagrams of the signup process.  Any internal memos, emails, or communications 
related to the design or modification of the signup process.  Training materials provided to staff regarding facilitating or managing the signup 
process.  Any planned or ongoing initiatives aimed at improving the signup process.  If there are fees for locating or copying these records, 
please inform me before you task your staff with compiling them. If certain portions of these documents are deemed exempt from disclosure, 
please provide redacted copies along with a justification for each redaction.   I Should you have any questions or need further clarification 
regarding my request, feel free to contact me directly at the information provided below.   Thank you for your time and attention to this 
matter. I look forward to your prompt cooperation in providing these records.


Closed


24-5187
08/27/2024 
04:41:03 
PM


I  request access to and copies of all documents and permits related to electrical work intended for electric vehicle (EV) charging 
installations at Pier 48, specifically Lot #39, for the last 3 years   Please include all relevant materials, such as:   Permit applications  
Approved permits  Inspection reports  Correspondence between the permit applicants and your agency


Closed


24-5265
08/31/2024 
05:26:48 
PM


Specifically, I am requesting the following information:   Detailed cost breakdowns for all expenses related to the power outage events on 
Treasure Island and Yerba Buena Island, including but not limited to:   Crew deployment and labor costs  Equipment and material costs  
Any contracted services  Overhead costs associated with the management of the outage  Any internal communications, reports, or memos 
related to the financial planning, budgeting, or accounting for costs incurred due to this outages.   Estimated financial impact assessments, 
if available.   Event Details for Reference:   Event: Power Outage on Treasure Island, Power Outage on Yerba Buena Island  Date of Alert:  
August 31st   Prepared By: Ian Anonuevo


Closed


24-5717
09/25/2024 
01:16:38 
PM


This records request seeks documents and communications around when and why the SFPUC changed its policy on who can send emails 
to SFPUC.org email addresses, based on the email delivery failure notice that indicated the sender was not authorized.   The request asks 
for the current and previous policies, when the changes occurred, and any discussions about the rationale for the policy change.   Dear 
SFPUC Public Records Coordinator,Pursuant to the California Public Records Act (Government Code Section 6250 et seq.) and the San 
Francisco Sunshine Ordinance, I am requesting the following records:Any emails, memos, meeting minutes, or other documents from 
January 1, 2022 to present that discuss potential changes to the SFPUC's email sender authorization policy, specifically related to who is 
allowed to send emails to @sfwater.org email addresses.   The current version of the SFPUC's email sender authorization policy, along with 
the date it went into effect.  The previous version of the SFPUC's email sender authorization policy that was in effect prior to the current one, 
along with the dates it was effective.  Any emails, memos, meeting minutes or other documents discussing the rationale, purpose and 
approval of changes made between the previous and current email sender authorization policies.   If any of the above records are available 
in electronic format, please provide them in that format. If not, please provide hard copies.If there are any fees for searching or copying 
these records, please inform me in advance.    However, I would also like to request a waiver of all fees as the disclosure of the requested 
information is in the public interest and will contribute significantly to the public's understanding of the SFPUC's email policies and 
procedures.Thank you in advance for your anticipated cooperation in this matter. I look forward to receiving your response to this request


Closed







24-5796
09/30/2024 
04:02:57 
PM


I am writing to request detailed information regarding the power outage that occurred on September 30, 2024, affecting the NE Mission 
Industrial Zone, Lafayette/Minna/Natoma, and Lower Haight/Hayes areas. Based on the updates provided, I have compiled the following 
timeline:   Alert Issued: 12:43 PM  Initial Customer Impact: 1,850 customers affected (as of 2:10 PM)  Reduced Impact: 751 customers 
affected (as of 2:48 PM)  Initial Estimated Restoration: 3:00 PM (provided at 1:08 PM)  Updated Estimated Restoration: 6:00 PM (provided 
at 3:00 PM)  Actual Restoration: Confirmed at 3:31 PM  Stated Cause: "PATROLLING"   To better understand the circumstances and impact 
of this outage, I am requesting the following information:   Detailed Cause of Outage: Please explain what "PATROLLING" entails in this 
context. Was this a scheduled maintenance activity or an emergency response?  Comprehensive Outage Timeline: Provide a detailed 
chronology from the initial detection of the issue to full power restoration, including all significant actions taken during this period.  Field 
Reports: Please share any available reports or logs from the technicians or teams that addressed the outage.  Infrastructure Assessment: 
Specify which infrastructure components were involved (e.g., transformers, power lines, substations) and describe the nature of the fault.  
Preventative Measures: Outline the measures currently in place or planned to prevent similar occurrences in the future.  Impact Analysis: 
Provide any data or estimates regarding how this outage affected local businesses, residents, and essential services in the impacted areas.  
Communication Log: Supply a comprehensive log of all communications sent to customers about this outage, including the method of 
communication (e.g., SMS, email, app notifications) and the content of each message.   This information is crucial for understanding the full 
scope of the incident and evaluating the effectiveness of the response. Your timely and detailed reply would be greatly appreciated.  Thank 
you for your attention to this matter.


Closed


24-5907
10/03/2024 
01:52:01 
PM


I am writing to formally request information under the applicable public records law regarding the process and procedures followed when 
terms expire for members of the Public Utilities Commission.   Specifically, I am seeking the following information:   	1.	The process or 
procedure that the Commission follows when terms expire for its members, including any guidelines or policies on how people are replaced 
or reappointed.  	2.	Documentation or records that outline the steps taken by the Commission when managing expired terms and filling 
vacancies, particularly concerning the three terms that have expired.  	3.	Any communication, guidelines, or relevant policies that pertain to 
the current status of the expired terms and any ongoing or planned efforts to fill these vacancies.   For reference, the description of the 
Public Utilities Commission indicates that it has charge over the construction, management, supervision, maintenance, extension, operation, 
use, and control of all water and energy supplies and utilities for the City, as well as the real, personal, and financial assets under its 
jurisdiction. Currently, it is noted that there are no vacancies but that three terms have expired.   Please provide any relevant documents, 
policies, or communications that can shed light on how these expired terms are addressed and how new members are selected or 
appointed.   If any part of my request is unclear, or if there are any fees associated with fulfilling this request, please contact me at [Your 
Contact Information]. I would appreciate receiving the information electronically if possible.   Thank you for your assistance in this matter.


Closed


24-6173
10/15/2024 
10:54:50 
PM


I am seeking any maps or documents related to the water system infrastructure for Treasure Island (TI) and Yerba Buena Island (YBI). My 
focus is on understanding the full layout of the water distribution and firefighting system, including, but not limited to, hydrants, pipelines, 
valves, and any emergency water supply resources.  Please provide any available records, including GIS maps, schematics, engineering 
diagrams, or other relevant documents that detail the water supply and firefighting infrastructure for these locations. I would appreciate 
receiving these records electronically if possible.


Closed







24-6473
10/28/2024 
01:37:44 
PM


Dear Records Access Officer,  Pursuant to the California Public Records Act, I hereby request access to and copies of the following records 
related to Treasure Island and Yerba Buena Island, specifically with regard to SFPUC's involvement and its impact on the current residents 
of Site 12. For reference, please see the Record of Decision for Site 12 Non-Radiological Cleanup Actions: 
https://media.defense.gov/2022/Apr/04/2002969683/-1/-1/0/TI_201703_ROD_SITE12_SWDA_NONRAD%20%281%29.PDF    Cooperative 
Agreement between the City of San Francisco and the U.S. Navy:  A copy of the Cooperative Agreement entered into on October 1, 1997, 
between the City of San Francisco and the U.S. Navy, regarding caretaker services for Treasure Island and Yerba Buena Island, including 
specific provisions related to Site 12 and how they affect the current residents.    Utility Operations and Maintenance Work Plan:  All 
documents related to the work plan for SFPUC's utility operations and maintenance, specifically for electrical, natural gas, wastewater, and 
stormwater systems on Treasure Island and Yerba Buena Island. This includes any documentation showing how these services impact the 
current residents of Site 12.    Public Power Utility Development:  Records detailing the capital projects identified by SFPUC to support the 
future electric load requirements for both Treasure Island and Yerba Buena Island, including timelines and budgets. I am particularly 
interested in any records indicating how these projects are planned to serve the current residents of Site 12.    Upgrading of Electrical 
Infrastructure:  Records showing the planning and estimated costs associated with upgrading and undergrounding existing electrical 
overhead poles, lines, and substation to accommodate increased load beyond 10 megawatts, with specific reference to how these upgrades 
will benefit the residents of Site 12.  Additionally, I request any detailed reports and cost analysis related to grid upgrades intended to 
ensure reliable power supply for Treasure Island, including Site 12. Please include specific plans and measures to prevent power outages, 
such as those referenced at Treasure Island Power Outages.    New Wastewater Treatment Facility Project:  Records pertaining to the 
development of the new three-million gallon per day wastewater treatment facility, including but not limited to plans, environmental 
assessments, cost estimates, and implementation schedules. Please provide information on how the new facility will improve conditions for 
the current residents of Site 12, including any specific provisions or mitigations.  Details on the project elements, such as influent screening, 
combined primary/secondary treatment process, anaerobic sludge digestion, sludge dewatering, disinfection, odor control, and tertiary 
treatment, with emphasis on their impact on Site 12.    Cost Estimates for Improvement Programs:  Documentation related to the cost of 
SFPUC Hetch Hetchy Power's Treasure Island Improvements Program (estimated at $17.5 million through FY2031), specifically with 
reference to improvements impacting Site 12.  Documentation related to the cost of SFPUC Wastewater's Treasure Island Improvements 
Program (estimated at $147.8 million through FY2031), and any details on how these improvements are expected to benefit the current 
residents of Site 12.


Closed







24-6519
10/30/2024 
01:05:26 
AM


Here’s an updated version of the records request, including a breakdown of planned and unplanned outages:   [Your Name]  [Your Address]  
 [City, State, Zip Code]  [Email Address]  [Date]   Records Request Officer  City of [City Name]  [City Hall Address]  [City, State, Zip Code]   
Subject: Public Records Request for Information on Power Outages at City Hall   Dear Records Request Officer,   I am requesting access to 
records related to power outages experienced by City Hall from 1997 to the present. Specifically, I request the following information:   
	1.	Outage Records:  	•	A complete list of all recorded instances of full or partial power outages affecting City Hall from 1997 to the present, 
separated into planned and unplanned outages.  	•	For each outage, please provide:  	•	The date, time, and duration of the outage.  	•	A 
breakdown of affected areas within City Hall.  	•	Whether the outage was planned or unplanned.  	2.	Causes of Outages:  	•	Records identifying 
the cause of each outage, categorized by planned outages (e.g., scheduled maintenance, upgrades) and unplanned outages (e.g., weather 
events, equipment failure, grid issues, or other external factors).  	•	Any incident reports or documentation that includes investigations or 
analyses of these outages and their causes.  	3.	Resiliency Efforts and Mitigation Plans:  	•	Documentation of any resiliency measures or 
upgrades implemented at City Hall to mitigate power outages and improve electrical reliability since 1997.  	•	Records of budget allocations, 
project proposals, and completed or ongoing projects specifically aimed at reducing the frequency or impact of both planned and unplanned 
outages at City Hall.  	•	Any plans or protocols established to manage outages when they occur, including emergency backup power 
provisions, equipment redundancies, or coordination efforts with utility providers.   4.	Emergency Declarations:  	•	Records of any emergencies 
declared at City Hall as a result of power outages from 1997 to the present.  	•	For each declared emergency, please include:  	•	The date and 
time of the declaration.  	•	The reason for the emergency declaration.  	•	Any specific actions taken in response to the emergency.  	•	The 
duration of the declared emergency and any associated reports or summaries documenting the incident and response.    If possible, please 
provide these records in electronic format. If any part of this request is unclear or if additional information is required, please let me know as 
soon as possible to facilitate a complete and accurate response. Additionally, if any portion of the records is exempt from release, please 
redact only those portions and provide the remaining information, along with a citation of the specific exemption(s) applied.   Thank you for 
your assistance with this request. I look forward to your response within the timeframe provided by law.


Closed


24-7284
12/07/2024 
03:39:54 
PM


I am requesting records specifically related to the electrical infrastructure costs for the Candlestick Point Vehicle Triage Center. Please 
include the following:   Financial Records:  •	Capital expenditures specifically for electrical infrastructure installation.  •	Contracts and invoices 
for power solutions, including generators and portable batteries.  •	Permit applications, fees, and associated costs related to electrification.  
•	Construction timelines and budget allocations for electrical work.   Correspondence:  •	Communications between the city and PG&E 
regarding electrification costs and requirements.  •	Documentation of permit negotiations, delays, or approvals.  •	Records of procurement 
delays for electrical equipment or services.   If you require clarification or additional information to process this request, please contact me at 
your earliest convenience. Thank you for your assistance.


Closed


24-7380
12/11/2024 
02:18:54 
PM


Pursuant to the California Public Records Act (Government Code Section 6250 et seq.),    I am requesting the following records:   1. Any 
contracts, agreements, or procurement documents related to battery suppliers/manufacturers for:  - Corby Project (NextEra Energy) in 
Vacaville, CA  - Gonzaga Ridge Project (Scout Clean Energy) in Merced County  - Paulsell Project (NextEra Energy) in Merced County    2. 
Technical specifications and equipment supplier information submitted as part of the:  - Project applications  - Environmental impact reports  
- Construction permits  - Interconnection agreements    3. Any correspondence between the developers and regulatory agencies regarding 
battery system specifications and suppliers. I request these records in electronic format where possible. I understand there may be fees 
associated with this request and am willing to pay reasonable costs as required by law.    Please notify me of any fees in advance. If any 
portion of this request is unclear, please contact me for clarification. If you deny any part of this request, please cite the specific 
exemption(s) being claimed. Thank you for your assistance with this request.


Closed







24-7385
12/11/2024 
02:50:32 
PM


Pursuant to the California Public Records Act (Government Code § 6250 et seq.), I am writing to request access to and copies of public 
records related to the recent power outage event on Treasure Island as detailed in the SFPUC Power Enterprise Alert. Specifically, I am 
requesting the following information:   Incident Reports and Logs:  Detailed reports of the power outage event on Treasure Island, including 
the date and time of the outage.  Logs documenting the response actions taken by SFPUC crews, including timestamps of when crews were 
en-route and when they arrived on-site.    Affected Areas and Impact Assessment:  Maps or diagrams illustrating the "Treasure Island Old 
Development Circuit" and "TI Wastewater" areas affected by the outage.  Data or estimates regarding the number of housing units impacted 
(reported as 0-50 units).    Cause and Restoration Efforts:  Investigative reports or assessments detailing the cause of the outage (currently 
listed as unknown).  Communications or plans outlining the estimated restoration timeline and the factors affecting the restoration process.    
Communications and Notifications:  Copies of all internal and external communications related to the outage, including notifications sent to 
residents and stakeholders.  Information on the decision-making process for the next update scheduled after the initial inspection by crews 
(approximately 2 hours after arrival).    Prepared By and Documentation:  Records pertaining to Chang Ly's preparation of the Power 
Enterprise Alert, including any supporting documents or data used in the alert.    Follow-Up Reports:  Any subsequent updates or reports 
generated after the initial inspection by the crews.  Documentation of actions taken post-inspection to resolve the outage.


Closed


24-7611
12/21/2024 
11:40:08 
AM


Pursuant to the California Public Records Act (Government Code § 6250 et seq.), I am writing to request access to and copies of public 
records related to the recent power outage event on Treasure Island as detailed in the SFPUC Power Enterprise Alert. Specifically, I am 
requesting the following information for Outage Area Locations: Treasure Island Gateview Ave locations that intersect Ave B started around 
dec 18th    Incident Reports and Logs:  Detailed reports of the power outage event on Treasure Island, including the date and time of the 
outage.  Logs documenting the response actions taken by SFPUC crews, including timestamps of when crews were en-route and when they 
arrived on-site.    Affected Areas and Impact Assessment:  Maps or diagrams illustrating the "Treasure Island Old Development Circuit" and 
"TI Wastewater" areas affected by the outage.  Data or estimates regarding the number of housing units impacted (reported as 0-50 units).    
 Cause and Restoration Efforts:  Investigative reports or assessments detailing the cause of the outage (currently listed as unknown).  
Communications or plans outlining the estimated restoration timeline and the factors affecting the restoration process.    Communications 
and Notifications:  Copies of all internal and external communications related to the outage, including notifications sent to residents and 
stakeholders.  Information on the decision-making process for the next update scheduled after the initial inspection by crews (approximately 
2 hours after arrival).    Prepared By and Documentation:  Records pertaining to Chang Ly's preparation of the Power Enterprise Alert, 
including any supporting documents or data used in the alert.    Follow-Up Reports:  Any subsequent updates or reports generated after the 
initial inspection by the crews.  Documentation of actions taken post-inspection to resolve the outage.


Closed


24-7651
12/24/2024 
11:13:19 
AM


Request for SFPUC Power Sector Contract Reliability Performance Standards   Description:   I am seeking copies of documents detailing 
the San Francisco Public Utilities Commission's standards and guidelines related to contract reliability performance in the power sector.  
Specifically, I am interested in:  Policies outlining performance expectations for power sector contractors.  Criteria used to assess contractor 
reliability in power-related projects.  Any related performance evaluation procedures for power sector contracts.


Closed







25-9
01/01/2025 
05:08:44 
PM


Request for Records Related to Emergency Declaration (Resolution No. 307-17) https://sfbos.org/sites/default/files/r0307-17.pdf   California 
Public Records Act Request - Emergency Generator Replacement Declaration (Resolution No. 307-17)  Pursuant to the California Public 
Records Act (California Government Code § 6250 et seq.), I hereby request access to and copies of all records related to the emergency 
declaration for the replacement of generators serving Treasure and Yerba Buena Islands, as detailed in Resolution No. 307-17.    
Specifically, I request:   Internal and external communications regarding the emergency declaration, including but not limited to:  Emails, 
memoranda, and correspondence  Text messages and instant messages from official devices  Meeting notes, calendar entries, and 
appointment records  Internal briefing documents and reports    Documentation of declaration approval process:  Records identifying all 
officials involved in initiating, reviewing, and approving the declaration  Delegation of authority documentation  Sign-off sheets and approval 
forms  SFPUC Commission meeting materials related to the declaration    Technical and procurement documentation:  Engineering 
assessments and condition reports justifying the emergency  Cost estimates and budgetary documentation  Procurement justification 
documents  Bid documentation and vendor selection materials  Contract documents with Cummins Pacific LLC and any other vendors  
Purchase orders and invoices    Legal and compliance records:  Legal opinions or memoranda regarding Administrative Code Section 
21.15(c)  Emergency declaration compliance documentation  Risk assessments  Environmental review documentation, if any     Format and 
Processing:   Please provide records in their native electronic format where available  If records exist in both electronic and paper format, I 
prefer electronic copies  Please provide records on a rolling basis as they become available  If any portions are exempt from disclosure, 
please provide redacted versions and cite specific exemptions  If fulfilling this request will incur costs exceeding zero dollars, please notify 
me first   If you need any clarification or if there are ways to modify this request to facilitate faster processing, please contact me at 
barkleesanders@gmail.com . I am willing to discuss scope modifications to reduce processing time while still obtaining the essential 
information.  This information is in the public interest and will be used to being transparency and accountablity to Treasure Island Power 
Outages https://www.treasureislandsfpoweroutages.com/. I therefore request any applicable fee waivers.  Thank you for your assistance. I 
look forward to receiving your response within 10 days as required by law.


Closed


25-56
01/03/2025 
07:57:32 
PM


Subject: Public Records Request: Treasure Island Power Outage Alert, December 18, 2024  Dear Public Records Officer,  Pursuant to the 
California Public Records Act (Gov. Code § 6250 et seq.) and the San Francisco Sunshine Ordinance, I request access to and copies of 
public records related to the power outage on Treasure Island as described in the alert dated December 18, 2024. Specifically, I am 
requesting:   The incident report or logs detailing the equipment failure that caused the outage.  Any communications, including internal 
memos, emails, or directives, regarding the outage and restoration efforts.  Records indicating the status and updates provided by Chang Ly 
or any other relevant staff regarding this incident.  Documentation of the repair actions undertaken by PUC crews on Gateview Ave and 
intersecting locations.  Any plans or communications regarding future measures to prevent similar equipment failures.  Lists of housing units 
impacted, if available.


Closed


25-121
01/07/2025 
11:38:44 
AM


No Problem I found one for you but under the provisions of the San Francisco Sunshine Ordinance (Administrative Code, Chapter 67) I am 
writing to formally request access to records related to TIDA procurement, evaluation, or usage of power quality analyzers designed for high-
voltage systems, such as those rated for 12,000 volts.    Specifically, I am seeking records that include, but are not limited to:     
Documentation of any acquisition, pursuit, or consideration of devices, including those provided by Fluke Corporation or similar 
manufacturers, like https://www.fluke.com/en-us/products/electrical-testing/power-quality/product-selector].  Correspondence, meeting 
notes, or decision-making records regarding the necessity, utility, or alternatives to high-voltage analyzers.  Any formal or informal 
assessments, proposals, or recommendations for purchasing power quality analyzers capable of handling 12,000 volts or higher.      If the 
requested documents or records are available electronically, please provide them in that format. If fees apply to fulfill this request, please 
provide an estimate before proceeding.


Closed







25-294
01/13/2025 
11:19:02 
AM


Subject: Public Records Request for Information on Grid Subsections on Treasure Island   Dear Records Custodian,   Pursuant to the 
California Public Records Act (Government Code § 6250 et seq.), I am requesting access to and/or copies of records that detail the 
electrical grid layout on Treasure Island and yerba island including the number, location, and boundaries of any subsections or sectors of 
the grid. Specifically, I am seeking:  1. Maps, schematics, or diagrams of the electrical grid on Treasure Island.  2. Documentation identifying 
the division of the grid into subsections, zones, or circuits.  3. Any other relevant records or reports that provide an overview of the grid 
structure and its subsections.   I request that these records be provided in electronic format if available. If certain portions of the records are 
exempt from disclosure, please provide any non-exempt portions along with a written explanation of the exemption(s) that justify the 
withholding of the rest.   If there are any fees associated with fulfilling this request, please inform me of the cost before proceeding. I would 
appreciate a response within the statutory time frame (10 calendar days) as provided under the California Public Records Act.   Thank you 
for your assistance. Please do not hesitate to contact me via email.   I am specifically requesting this information in regards to setting up a 
monitoring system for the first time ever in the history of Treasure Island and yerba island that allows for automation to be set up to monitor 
each subsection of the grid to immediately now when there is an outage and report it to the SFPUC and tida    Sincerely,   Barklee Sanders  
Technology Consultant   More about me: barkleesanders.com   Schedule a meeting: https://cal.com/barkleesanders


Closed


25-486
01/20/2025 
03:53:31 
PM


Public Records Request – Lawsuits Related to Power Outages and Outage-Related Damages   Dear Public Records Officer,   Pursuant to 
the California Public Records Act (California Government Code § 6250 et seq.), I am requesting access to records in the custody of the San 
Francisco Public Utilities Commission (SFPUC). Specifically, I am seeking the following information related to power outages:  	1.	Records of 
lawsuits or legal claims settled by SFPUC that are related to power outages or outage-related damages, including:  	•	Case numbers, 
settlement amounts, and summaries of the cases.  	•	Names of the parties involved in these lawsuits.  	•	Dates of filing, resolution, and 
settlement.  	2.	Documentation identifying the names of the attorneys or law firms representing claimants in these lawsuits.  	3.	Internal SFPUC 
records, communications, reports, or analyses concerning the settlement of lawsuits tied to power outages and their associated damages.    
If these records exist in electronic form, I prefer to receive them via email or through a secure file-sharing service. Should any portions of the 
requested records be exempt from disclosure, please provide a detailed explanation for each exemption and release all non-exempt 
portions of the records.   Please notify me of any fees associated with processing this request before proceeding. I am willing to work with 
you to refine or narrow the scope of the request if necessary to reduce costs or expedite processing.


Closed


25-566
01/22/2025 
10:52:30 
PM


Subject: Public Records Request – Treasure Island Power Outage on January 22 2:22 PM (8 hours ago)  Under the California Public 
Records Act (CPRA), Government Code § 6250 et seq., I hereby request the following records related to the power outage on Treasure 
Island referenced in the SFPUC Power Enterprise Alert dated January 22 2:22 PM (8 hours ago)   Full incident report for the outage, 
including:  Cause investigation findings  Extent of impacted areas/housing units  Timeline of repairs/restoration  Crew deployment logs  
Internal communications about the outage    All communications (emails, memos, texts, or reports) between SFPUC staff, contractors, and 
external agencies regarding this outage.  Outage maps or GIS data showing affected infrastructure.  Post-incident analysis or after-action 
reports.  Records of customer notifications (beyond the alert sent to [alert@sfwater.org]).   Timeframe: 48 hours prior to the outage through 
resolution  If any portion of this request is denied, please cite the specific exemption justifying the denial. I request electronic copies of 
records in machine-readable formats (e.g., PDF, CSV) where possible.  Please waive any fees associated with this request as disclosure is 
in the public interest and contributes to public understanding of SFPUC operations. If fees cannot be waived, please notify me in advance.  
Thank you for your prompt attention. California law requires a response within 10 calendar days (Gov. Code § 6253(c)).


Closed







25-582
01/23/2025 
12:43:46 
PM


Pursuant to the California Public Records Act (Gov. Code § 6250 *et seq.*) and San Francisco’s Sunshine Ordinance (Admin Code § 67), I 
hereby request the following records related to the **January 2023 power outage on Treasure Island** referenced in the SFPUC Power 
Enterprise Alert dated 01-23-2025 prepared by Ian Anonuevo:     1. **All records** pertaining to the January 2023 partial power outage on 
Treasure Island caused by equipment failure, including but not limited to:       - Incident reports, outage logs, and repair records.       - 
Internal/external communications (emails, memos, meeting notes) regarding the outage.       - Documents detailing the equipment failure 
(e.g., root cause analysis, inspection reports).       - Records estimating the number of impacted housing units or residents.       - Post-
outage assessments, load-balancing procedures, and mitigation plans.       - Communications with TIDA (Treasure Island Development 
Authority), SFDPH, DEM, or other stakeholders.     2. **Records timeframe:** January 1, 2023 – February 1, 2023.     If any portion of these 
records is exempt from disclosure, please redact only the exempt portions and provide the remainder. If any fees apply, please notify me in 
advance.     Please provide responsive records electronically    Thank you for your prompt attention to this request.


Closed


25-595
01/23/2025 
05:01:15 
PM


Public Records Request: Communication Protocols for Treasure Island Power Outages    , I hereby submit a formal request for records 
pertaining to the communication protocols used by your agency to notify residents and stakeholders during power outages affecting 
Treasure Island. Specifically, I seek the following information:     1. **Documentation of Communication Protocols**:       - All current policies, 
procedures, or guidelines detailing how residents, businesses, and designated stakeholders (e.g., Barklee Sanders) are notified during 
power outages.       - Criteria used to determine the **outage level** (e.g., minor, major, emergency) and the corresponding communication 
method (e.g., SF Alert, email, text).     2. **SF Alert Integration**:       - Records clarifying under what outage thresholds SF Alert is activated, 
including any decision-making frameworks or authorization processes for issuing alerts.     3. **Stakeholder Notification Lists**:       - 
Documentation confirming how individuals like Barklee Sanders are included in outage notifications, including processes for updating or 
maintaining stakeholder contact lists.     4. **Past Outage Reports**:       - Copies of outage reports or after-action reviews for the last 6 
months that reference adherence to (or deviations from) communication protocols.     5. **Training Materials**:       - Any training documents 
or internal memos provided to staff responsible for executing communication protocols during outages.     If fees apply for compiling these 
records, please notify me in advance. I would prefer the records in electronic format, delivered via email to barkleesanders@gmail.com    
**Purpose**: This request aims to ensure transparency regarding compliance with agreed-upon notification standards and to identify 
opportunities to improve community preparedness.     Thank you for your prompt attention to this matter. If you require clarification, please 
contact me at barkleesanders@gmail.com


Closed


25-638
01/27/2025 
11:11:20 
AM


Public Records Request for Non-Exempt Documents Related to Treasure Island Grid Monitoring Proposals    To the San Francisco Public 
Utilities Commission (SFPUC):    Under the California Public Records Act (CPRA, Cal. Gov. Code § 7920 et seq.), I hereby request the 
following records related to the Treasure Island electrical grid monitoring systems:    1. **Public-facing documents, reports, or 
presentations** (created or modified between **January 1, 2023, and January 31, 2025**) that:     - Describe the **goals, scope, or general 
requirements** (non-technical) for proposed grid monitoring systems on Treasure Island.     - Discuss **community engagement, timelines, 
or budgetary considerations** for such proposals.    2. **Meeting minutes, agendas, or summaries** from SFPUC or Citizens Advisory 
Committee (CAC) meetings (between **January 1, 2023, and January 31, 2025**) where Treasure Island grid monitoring systems were 
discussed, **excluding closed sessions or materials marked confidential**.    3. **Communications** (emails, memos, or letters) between 
SFPUC staff and the CAC (dated **January 1, 2023, to January 31, 2025**) regarding the *development of design proposals* for grid 
monitoring systems, **redacting any critical infrastructure details exempt under Cal. Gov. Code §§ 7929.205 or 7929.210(a)**. 


Closed







25-956
02/07/2025 
09:54:20 
AM


I request the following records related to the power outage at 39 Bruton Street, Treasure Island from February 1, 2024, to the present:   
Internal and external communications (emails, memos, reports) between SFPUC, Treasure Island Development Authority (TIDA), and any 
other involved agencies regarding the outage.  Inspection reports, work orders, and maintenance logs related to electrical infrastructure at 
39 Bruton.  Records of SFPUC’s standby assistance or involvement, including any planned or completed service requests.  Any internal 
reports or analysis on the cause, impact, or resolution of the outage.   If any records are exempt from disclosure, please provide the legal 
basis for withholding them. I request electronic copies where available and ask that fees be waived in the public interest.   I request access 
to records concerning the recent power outage affecting 39 Bruton, Treasure Island from February 1, 2024, to the present. Specifically, I 
seek:   TIDA’s internal reports or investigations into the power outage’s cause and resolution.  Emails, notices, and official communications 
between TIDA and residents, SFPUC, and property management regarding the outage.  Records of prior complaints or infrastructure 
concerns about electrical issues at 39 Bruton.  TIDA’s response plan, including any emergency measures taken or planned repairs.   Please 
provide digital copies where available. If portions of the records are exempt, please cite the specific exemption and release all segregable 
portions.


Closed


25-1047
02/12/2025 
12:28:20 
AM


Dear San Francisco Public Utilities Commission,  I am writing to request public records related to the wastewater storm response team's 
preparedness for the upcoming rainstorm on Treasure Island the 01-01-2025 02-12-205 . Specifically, I am interested in the following 
records:     Communications:All emails, letters, memos, and other communications between the wastewater storm response team and other 
city agencies regarding the upcoming rainstorm on Treasure Island.  All emails, letters, memos, and other communications between the 
wastewater storm response team and the public regarding the upcoming rainstorm on Treasure Island.  Plans and Procedures:All plans and 
procedures for the wastewater storm response team's preparedness for the upcoming rainstorm on Treasure Island.  All training materials 
for the wastewater storm response team's preparedness for the upcoming rainstorm on Treasure Island.  Equipment and Resources:All 
inventories of equipment and resources available to the wastewater storm response team for the upcoming rainstorm on Treasure Island.  
All contracts and agreements between the wastewater storm response team and other entities for the upcoming rainstorm on Treasure 
Island.     I am requesting these records in order to understand the wastewater storm response team's preparedness for the upcoming 
rainstorm on Treasure Island. I believe that these records are of public interest and will help to ensure that the public is informed about the 
city's efforts to protect Treasure Island from flooding.  I would appreciate it if you could provide me with these records as soon as possible. I 
am available to discuss my request further at your convenience.  Thank you for your time and consideration.


Closed


25-1168
02/14/2025 
01:20:02 
AM


California Public Records Act Request – Natural Gas Leak Incident at 1111 Keppler Ct. Unit C   Dear Custodian of Records,   Under the 
California Public Records Act, I am requesting all records related to the incident reported in the SFPUC POWER ENTERPRISE ALERT 
concerning the natural gas leak on TI at 1111 Keppler Ct. Unit C. Specifically, please provide:   • The original alert and any subsequent 
updates.    • All internal communications, emails, and reports regarding the incident, including details on the equipment failure and 
involvement of PGE.    • Inspection reports and assessments conducted by SFPUC crews, including any documentation related to the initial 
response.   If any portions of these records are withheld, please specify the exemption(s) invoked and provide a detailed justification.   I 
prefer to receive the records electronically in PDF format. If fees apply, please inform me before processing my request.   Thank you for 
your prompt attention to this matter. Should you need further clarification, please contact me at barkleesanders@gmail.com


Closed







25-1208
02/17/2025 
12:55:04 
PM


Public Records Request – Natural Gas Outage on Treasure Island   Dear Public Records Officer,   Pursuant to the California Public Records 
Act, I am requesting access to and copies of all records related to the “Natural Gas Outage on TI” event. In particular, I request:   1. All 
communications (including emails, memos, reports, and alerts) issued by SFPUC or its agents regarding this outage. This includes, but is 
not limited to, the alerts sent on:     - February 16 at 11:29 PM (the initial alert),     - February 17 at 10:09 AM, and     - February 17 at 
12:46 PM.  2. Documentation detailing the cause of the outage (notably, the equipment failure), the response actions taken (crew 
deployments, excavation, and traffic control coordination), and any relevant restoration plans.  3. Any records regarding permits or 
authorizations related to the outage, including the dig permit mentioned, as required by the Navy.   Records requested should cover the time 
period from February 16, 11:29 PM (when the first alert was issued) through the resolve of the outage. If any additional records related to 
this event exist outside this time frame, please include them as well.   If any portion of these records is exempt from disclosure, please 
provide a written explanation for the withheld materials and any segregable portions of the otherwise responsive documents.   I prefer to 
receive the records electronically (e.g., PDF format). Should there be any fees associated with this request, please notify me in advance.   
Thank you for your prompt attention to this matter. Please feel free to contact me at barkleesanders@gmail.com


Closed


25-1223
02/18/2025 
12:47:04 
PM


I am requesting copies of all records, including emails, memos, meeting minutes, public notices, guidelines, and any internal 
communications, relating to the government’s response during the recent natural gas outage on Treasure Island (February 14–18, 2025).  
Specifically, I request records addressing the following:   Support Measures:  Documentation on whether warming centers or emergency 
warming rooms were established for affected residents.  Details on any public services or assistance provided to help residents cook, heat 
their homes, or obtain essential supplies during the outage.    Coordination and Communication:  Records showing how the government 
coordinated with utility companies and other stakeholders during the outage.  All public notifications or advisories issued to residents 
regarding emergency measures and restoration efforts.    Future Preparedness:  Any plans, protocols, or policy changes discussed or 
implemented to prevent or better manage similar outages in the future.     Please provide all responsive documents from February 14, 2025, 
through February 18, 2025. If any portions of this request are denied, please cite the specific exemption(s) and provide a detailed 
justification for the withholding of the information.  Thank you for your prompt attention to this matter. I look forward to your response within 
the statutory timeframe.  Sincerely,


Closed


25-1372
02/22/2025 
10:13:26 
AM


Public Records Request for Video File of SFPUC Full Citizen Advisory Committee Meeting – February 18, 2025   Dear SFPUC Records 
Officer,  Under the California Public Records Act (Government Code § 6250 et seq.) and the San Francisco Sunshine Ordinance, I am 
requesting access to the video recording of the San Francisco Public Utilities Commission (SFPUC) Full Citizen Advisory Committee 
Meeting held on February 18, 2025. The meeting took place all day in the Tuolumne Conference Room, 3rd Floor, at 525 Golden Gate Ave., 
San Francisco, CA 94102, with a scheduled Zoom component. Additionally, a related meeting or segment occurred from 5:30 PM to 7:00 
PM,   Specifically, I am requesting:   The complete video file of the Full Citizen Advisory Committee Meeting held on February 18, 2025, 
including any Zoom recordings or in-person footage captured during the all-day session.  Any associated metadata or logs indicating the 
start and end times of the recorded portions, if available.   I request that the video file be provided in a digital format (e.g., MP4) and 
delivered electronically via email or a secure file-sharing link, if possible. If there are any fees associated with processing this request, 
please inform me in advance. I am willing to pay reasonable costs for reproduction as permitted under the law.  If any portion of the 
requested records is exempt from disclosure, please provide a detailed explanation citing the specific legal basis for the exemption and 
release any segregable non-exempt portions.


Closed







25-1418
02/24/2025 
05:34:48 
PM


Public Records Request – Video Recordings of SFPUC Full CAC and Subcommittee Meetings (Since January 1, 2021)   Dear Custodian of 
Records,   Pursuant to the California Public Records Act (Gov. Code § 6250 et seq.), I am writing to request access to and copies of all 
video recordings related to:   1. SFPUC Full CAC Meetings, including all video recordings (whether in digital or any other format) of meetings 
held from January 1, 2021, to the present; and  2. All subcommittee meetings associated with the SFPUC Full CAC Meetings, including all 
video recordings of those meetings for the same period.   If available, please provide these video recordings in an electronic format or via 
digital download. Should any portion of the requested records be withheld or redacted, I request that you provide a detailed justification for 
each such action in accordance with the CPRA.   Please advise if there are any fees associated with fulfilling this request; I am willing to pay 
reasonable fees for processing, provided that I am informed in advance if these fees exceed $50.   Thank you for your prompt attention to 
this matter. I look forward to your response within the statutory timeframe. Should you require any further clarification, please do not hesitate 
to contact me at the above email address or phone number.


Closed


25-1440
02/25/2025 
12:21:25 
PM


Subject: Public Records Request – Power Outage on Treasure Island (February 25th, 2025)  Dear Public Records Officer,  Pursuant to the 
California Public Records Act (CPRA) (Gov. Code § 6250 et seq.), I am requesting copies of all records, reports, communications, and 
related documents concerning the power outage reported on Treasure Island, specifically regarding the incident detailed in the SFPUC 
Power Enterprise alert:   Date of Outage: (February 25th, 2025)  Location: 1245 Northpoint Dr, Treasure Island, San Francisco  Estimated 
Units Impacted: 0-50  Cause: Equipment Failure  PUC Crew Status: En-route at the time of the alert  Prepared By: Ian Anonuevo   I request 
copies of the following records related to this event:   Internal Reports and Incident Logs  Any incident reports, maintenance logs, and 
system failure diagnostics related to the equipment failure at the affected location.  Inspection reports or findings from the on-site crew, 
including work orders and follow-up maintenance actions.    Communication Records  Emails, internal memos, or messages between 
SFPUC Power Enterprise personnel, Treasure Island Development Authority (TIDA), and any third-party contractors regarding this power 
outage.  Communications between SFPUC and impacted residents, property management, or businesses.    Historical Data & Maintenance 
Records  Prior service or maintenance history for electrical infrastructure serving 1245 Northpoint Dr, particularly any known equipment 
issues leading up to the failure.  Any documented inspections or equipment replacement schedules related to the affected power 
infrastructure.    Restoration and Response Plan  A timeline detailing the crew’s response and restoration efforts, including estimated vs. 
actual restoration times.  Any official statements, press releases, or public notices issued regarding the outage.     If these records exist in 
an electronic format, I prefer to receive them in PDF or Excel format via email. If some portions of the requested records are exempt from 
disclosure, please provide a written explanation citing the specific legal exemptions and release the non-exempt portions of the documents.  
As required by Gov. Code § 6253(c), please respond within 10 days of this request with either the requested records or a timeline for their 
availability. If there are any fees associated with processing this request, please notify me in advance.  Thank you for your time and 
assistance. Please confirm receipt of this request and direct any questions to me via email or phone.


Closed







25-1471
02/25/2025 
05:13:43 
PM


I am writing to request records under the Public Records Act regarding the processes and procedures your office has in place for live 
streaming full SFPUC Commission meetings posted at https://www.sfpuc.gov/about-us/boards-commissions-committees/sfpuc-commission  
and the subsequent auto archiving of those meetings I also request records outlining any differences in these processes for subcommittee 
meetings or other meeting formats  Please include all documents policies guidelines training materials technical specifications contracts 
with vendors and any other related records that explain  1: The process used to live stream full SFPUC Commission meetings  2: The auto 
archiving process for these live streams  3: Any separate or differing procedures for subcommittee meetings or other related meeting types  
I am committed to transparency and fairness in government operations and look forward to your prompt response Please contact me at your 
convenience using the following contact information if you have any questions or require further clarification regarding this request  Thank 
you for your attention to this matter


Closed


25-1502
02/26/2025 
04:04:24 
PM


I am writing to request access to all records relating to the decision-making process regarding the recording, live broadcasting, and 
archiving of meetings posted at https://www.sfpuc.gov/about-us/boards-commissions-committees/sfpuc-commission  Specifically, I request 
copies of any and all documents—including meeting minutes, agendas, votes, memos, emails, or other communications—that pertain to: • 
The meeting(s) or process by which the decision was made to record and broadcast all meetings live on cable channel 78 and via 
SFGovTV2. • The establishment of any policies or procedures for the ongoing live coverage and archiving of these meetings. If available, I 
would prefer to receive these records in an electronic format. If any portion of this request is unclear or if you require additional clarification, 
please contact me


Closed


25-1688
03/04/2025 
06:55:23 
PM


Pursuant to the [applicable Public Records Act, e.g., California Public Records Act (Government Code Section 6250 et seq.)], I hereby 
request copies of all records and documents—including but not limited to memoranda, reports, email communications, meeting minutes, 
and any related correspondence—that pertain to the following subject areas from 1997 to present    1. **Preventative Maintenance 
Recommendations:**     All records detailing regularly scheduled preventative maintenance and non-emergency repair work 
recommendations executed or proposed by the SFPUC, including the recommended maintenance schedules and any related 
documentation on funding availability from TIDA.   2. **Repair Work and Fee-Setting Recommendations:**     All documentation, including 
proposed fee structures designed to cover the costs of preventative maintenance and repair work, as recommended by the SFPUC, and any 
subsequent communications related to these proposals  3. **Communications Regarding Denials:**     Any records reflecting 
communications—internal or external—where TIDA has denied or otherwise modified the SFPUC’s recommendations related to 
preventative maintenance, repair work, and fee-setting.   If these records are maintained in electronic format, I respectfully request that you 
provide them in that format. If any part of my request is unclear or if you require further clarification regarding the scope of the request,    
Additionally, if any fees are associated with fulfilling this request, please inform me of the estimated cost before proceeding. I respectfully 
request a waiver of fees if the disclosure of these records is determined to contribute significantly to public understanding of government 
operations.   Thank you for your prompt attention to this request. I look forward to your response within the time period required by law.


Open - 2 
Batches of 
Records 
Released







25-1736
03/06/2025 
02:54:54 
PM


Record Request for Documentation on Email Signup Project Setup    I am writing to formally request records and documentation regarding 
the project that powers the email signup form at:  https://signup.e2ma.net/signup/2001379/1922468/   I am interested in understanding the 
technical and operational framework behind this system. Specifically, I would like to request information on the following:   • The overall 
system architecture and technical setup    • Integration details with the email marketing platform (e.g., e2ma)    • Data management 
processes and privacy protocols    • The workflow for sending updates and managing subscriptions    • Any available technical guides, 
process documentation, or best practices notes   My goal is to assess the feasibility of implementing a similar system for providing updates 
on Treasure Island outages and progress (or confirming the absence of outages) as seen on:  
https://www.treasureislandsfpoweroutages.com/   If there are any fees associated with processing this request, please notify me in advance. 
I appreciate your assistance and look forward to your prompt response.   Thank you for your attention to this matter.   Sincerely,


Closed


25-1954
03/14/2025 
02:33:48 
PM


Dear Public Records Officer,  Pursuant to the California Public Records Act (CPRA) (Gov. Code § 6250 et seq.), I request access to and 
copies of the following public records related to the Tuolumne River and SFPUC’s water management:  1. Water Usage & Diversion 
Records   A detailed breakdown of daily, monthly, and annual water diversions from the Tuolumne River by SFPUC, from January 1, 2015, 
to the present.  Reports or internal analyses on projected water demand and supply forecasts for SFPUC’s service areas.  Any 
communications or reports detailing emergency drought measures and their expected impact on the Tuolumne River.   2. Conservation 
Measures & Alternative Water Sources   Documents detailing water conservation initiatives implemented by SFPUC since 2015, including:  
Planned vs. actual water savings.  Effectiveness assessments of conservation programs.  Communications or reports regarding mandatory 
vs. voluntary conservation efforts.    Feasibility studies or internal discussions on alternative water sources, including desalination, 
groundwater recharge, or recycled water projects.   3. Environmental Impact & Compliance Reports   Any Environmental Impact Reports 
(EIRs), environmental assessments, or internal studies analyzing the effects of SFPUC’s Tuolumne River diversions on:  Chinook salmon & 
steelhead trout populations  Riparian ecosystems and water temperature changes  Recreational access & downstream community impacts    
 Any SFPUC correspondence with the California State Water Resources Control Board, Bureau of Reclamation, U.S. Fish & Wildlife 
Service, or other regulatory agencies regarding environmental compliance and water rights disputes.   4. Internal Memos & Communications 
(Excluding Attorney-Client Privileged Communications)  To the extent permissible under the law, I request:   Internal memos, reports, or staff 
presentations discussing compliance with California Water Code § 106 (human right to water) and CEQA (California Environmental Quality 
Act) requirements for Tuolumne River diversions.  Meeting notes, reports, or staff analyses related to water allocation policies, emergency 
drought plans, or ratepayer conservation incentives.   To avoid exemptions under attorney-client privilege, I am NOT requesting legal 
opinions or advice from SFPUC attorneys. Instead, I request:   Factual data, memos, and reports prepared by non-legal staff for decision-
making on water policy.  Finalized reports and analyses shared with external agencies (which lose attorney-client protection when shared 
externally).  Emails and meeting notes between SFPUC and external entities (such as California Water Board or regulatory agencies), as 
these do not fall under attorney-client privilege.   Request for Electronic Copies & Fee Waiver  I request that the records be provided 
electronically  Response Timeline  Under the California Public Records Act, the SFPUC is required to respond within 10 calendar days (Cal. 
Gov. Code § 6253(c)). If additional time is needed, please specify the reasons and expected timeline for completion.  If this request is 
denied in whole or in part, please cite the specific legal exemptions that justify withholding any records. If certain portions of a record are 
exempt, I request the release of all non-exempt portions.  Thank you for your time and assistance. Please confirm receipt of this request. If 
you need clarification, feel free to contact me at [Your Email] or [Your Phone Number].


Open - 1 
Batch of 
Records 
Released







25-1966
03/16/2025 
12:45:36 
PM


Public Records Request Regarding Utility Vulnerability and Risk Assessment for Treasure Island and Yerba Buena Island  Dear Records 
Custodian,  Under the California Public Records Act (Government Code § 6250 et seq.), I am requesting access to records related to the 
"Utility Vulnerability and Risk Assessment for Treasure Island and Yerba Buena Island," prepared by Raines, Melton, and Carella, 
Incorporated, in March 2004, as referenced in documentation indicating the San Francisco Public Utilities Commission (SFPUC) identified 
an estimated $11.5 million in capital repair costs and $720,000 per year for preventive maintenance costs for the existing systems.  
Specifically, I am seeking the following records:   A complete copy of the "Utility Vulnerability and Risk Assessment for Treasure Island and 
Yerba Buena Island" report prepared by Raines, Melton, and Carella, Incorporated, dated March 2004.  Any updates, amendments, or 
follow-up assessments to the aforementioned report conducted by the SFPUC or contracted third parties from March 2004 to the present.  
Detailed breakdowns or supporting documentation for the estimated $11.5 million in capital repair costs, including itemized lists of repairs, 
cost estimates, and timelines referenced in the 2004 report.  Detailed breakdowns or supporting documentation for the estimated $720,000 
annual preventive maintenance costs, including specific maintenance activities, schedules, and budgets from 2004 onward.  
Correspondence, memos, or meeting minutes between the SFPUC and Raines, Melton, and Carella, Incorporated, related to the 
preparation or findings of the 2004 report.  Any records of capital repairs or preventive maintenance activities actually performed on the 
utility systems of Treasure Island and Yerba Buena Island from 2004 to the present, including costs incurred and completion dates.  Current 
assessments or projections of repair and maintenance costs for the utility systems on Treasure Island and Yerba Buena Island as of March 
2025.   I request that these records be provided in electronic format (e.g., PDF) if possible, sent to If any portion of this request is denied, 
please provide a written explanation citing the specific exemption under the California Public Records Act or other applicable law, along with 
the name and title of the person responsible for the denial.


Open







25-2020
03/18/2025 
01:59:43 
PM


Public Records Request – Communications of Vice President Joshua Arce Regarding Emergency Authorizations and Power Outages on 
Treasure Island   Dear Public Records Officer,   Pursuant to the California Public Records Act (CPRA) (Cal. Gov. Code § 6250 et seq.), I 
request access to all records and communications related to Vice President Joshua Arce’s involvement, correspondence, and updates 
regarding the SFPUC Citizens’ Advisory Committee (CAC) Resolution on Emergency Authorizations and Power Outages on Treasure 
Island.   Requested Records Scope:   I am specifically requesting:  	1.	Emails, text messages, and any other electronic communications 
(including attachments) sent, received, or drafted by Vice President Joshua Arce concerning:  	•	The SFPUC CAC Resolution on Emergency 
Authorizations and Power Outages on Treasure Island, including its review, support, opposition, or implementation.  	•	Communications with 
SFPUC staff, Board of Supervisors, Mayor’s Office, TIDA (Treasure Island Development Authority), Treasure Island Community 
Development LLC, or external stakeholders regarding power outages on Treasure Island and Yerba Buena Island.  	•	Any proposed SFPUC 
actions, emergency authorizations, inspections, funding allocations, or infrastructure improvements related to Treasure Island’s electrical 
grid.  	•	Any discussion or planning of updates to be presented by Vice President Arce to the SFPUC CAC on this matter.  	2.	Memos, reports, 
talking points, meeting minutes, or presentation materials prepared, shared, or referenced by Vice President Arce regarding this resolution.  
	3.	Calendar entries, scheduled meetings, and related meeting notes involving Vice President Arce, SFPUC officials, TIDA, or other relevant 
parties regarding power outages, infrastructure failures, or emergency actions for Treasure Island and Yerba Buena Island.  	4.	Internal 
assessments, reports, or recommendations regarding the reliability and safety of Treasure Island’s power infrastructure, particularly as they 
pertain to the failure mode analysis, corrective actions, and funding oversight mentioned in the resolution.  	5.	Any correspondence with state 
or federal agencies, advocacy groups, or community organizations concerning regulatory compliance, funding, or potential oversight of TIDA 
in relation to electrical infrastructure on Treasure Island.   Timeframe:   This request applies to all records from January 1, 2024, to the 
present date.   Format & Delivery:   I request that the records be provided in electronic format    Fee Waiver & Expedited Processing:   Given 
the significant public interest in the ongoing power outage crisis on Treasure Island and the SFPUC’s accountability in addressing it, I 
request that any fees be waived under CPRA’s fee waiver provisions. Additionally, I request expedited processing due to the urgency of the 
issue and the need for public transparency.   If any portion of this request is denied or redacted, please provide a written explanation citing 
the specific CPRA exemption(s) being applied. If records exist but are withheld, I request a privilege log detailing the withheld documents.   I 
appreciate your prompt attention to this request and look forward to your response within the statutory 10-day period as required by law. 
Please confirm receipt of this request at your earliest convenience.


Closed







25-2074
03/20/2025 
12:22:39 
PM


Public Records Request Regarding the PG&E Power Asset Acquisition Project and Electrical Infrastructure on Treasure Island and Yerba 
Buena Island  Pursuant to the California Public Records Act (Government Code §6250 et seq.), I hereby request access to and copies of 
the following records related to the PG&E Power Asset Acquisition Project and the inclusion (or potential inclusion) of electrical transmission 
and distribution assets on Treasure Island and Yerba Buena Island.  1. General Scope & Inclusion in the Project  1.1. Any records, reports, 
or communications indicating whether electrical transmission or distribution assets located on Treasure Island or Yerba Buena Island are 
included in the PG&E Power Asset Acquisition Project.   1.2. Any feasibility studies, internal memos, or analyses evaluating the potential 
acquisition of PG&E assets on Treasure Island or Yerba Buena Island.   1.3. Any records reflecting plans, discussions, or assessments 
regarding potential future expansions of the acquisition to include assets on these islands.   1.4. Any portion of the Environmental Impact 
Report (EIR) or supporting documentation that assesses electrical infrastructure on Treasure Island or Yerba Buena Island.  2. Asset 
Ownership & Transactions  2.1. Records detailing the current status of PG&E-owned electrical infrastructure on Treasure Island and Yerba 
Buena Island, including maps, asset inventories, or ownership documentation.   2.2. Any records of past, pending, or proposed transactions 
involving PG&E assets on Treasure Island or Yerba Buena Island.   2.3. Copies of any third-party agreements, contracts, or memoranda of 
understanding (MOUs) that impact the distribution or ownership of electrical assets on these islands.   2.4. Any documentation that defines 
ownership, easements, or lease agreements between PG&E and any other entity regarding electrical infrastructure on Treasure Island or 
Yerba Buena Island.  3. Regulatory & Planning Documents  3.1. Any references to Treasure Island or Yerba Buena Island in the 
Environmental Impact Report (EIR) or related planning documents.   3.2. Records of consultations with the Treasure Island Development 
Authority (TIDA) or the U.S. Navy regarding the acquisition of PG&E assets on these islands.   3.3. Any SFPUC records regarding plans or 
proposals to integrate these islands into the city’s electrical grid services.   3.4. Records identifying the city, state, or federal regulatory 
approvals required to expand the acquisition to include these islands.   3.5. Any interconnection agreements between PG&E infrastructure 
on these islands and alternative power sources, including microgrids or renewable energy projects.   3.6. Any records of discussions or 
correspondence with the California Public Utilities Commission (CPUC) regarding the potential transfer of PG&E assets on these islands to 
municipal ownership.  4. Public & Governmental Oversight  4.1. Records of community outreach or stakeholder engagement efforts 
specifically related to residents, businesses, or organizations on Treasure Island and Yerba Buena Island.   4.2. Any federal regulations, 
restrictions, or conditions (due to former U.S. Navy ownership) that may impact the transfer or operation of electrical assets on Yerba Buena 
Island.   4.3. Documentation of past or pending public hearings, meetings, or discussions where the inclusion of these islands in the 
acquisition was considered.   4.4. Any records of inquiries received by SFPUC from developers, businesses, or other entities regarding 
electrical service modifications or expansions on Treasure Island or Yerba Buena Island.   4.5. A record of correspondence (emails, letters, 
or memos) between SFPUC, PG&E, and any regulatory agencies regarding the status, ownership, or acquisition of electrical assets on 
these islands.  Under the CPRA, I request that these records be provided in an electronic format where possible. If any records are exempt 
from disclosure, please provide a written explanation of the legal basis for the exemption, as required under Government Code §6255. If 
portions of documents are exempt, please provide the non-exempt portions.  If any fees are associated with processing this request, please 
inform me in advance. I request a response within the statutory timeframe of ten (10) business days. If additional time is required, please 
provide a written explanation for the extension.   If you have any questions or need clarification, I can be reached at  607-597-9843.  Thank 
you for your prompt attention to this matter.


Closed







25-2140
03/24/2025 
09:34:17 
AM


Comprehensive Public Records Request Regarding March 24 2025 Treasure Island/YBI Power Outage Event   Pursuant to:  • California 
Public Records Act (Gov Code §§ 6250-6276.48)  • 44 U.S. Code Chapter 35 - Coordination of Federal Information Policy  • 5 U.S.C. § 552 
(FOIA) for all applicable federal agencies  • San Francisco Sunshine Ordinance §§ 67.1 et seq.  • California Energy Code (Title 24), Electric 
Utility Reliability Reporting Requirements  • U.S. Homeland Security Act - Critical Infrastructure Monitoring mandates     REQUEST 
SUMMARY:   I am requesting copies of all records, data, logs, emails, maps, photos, and internal communications related to the March 
2025 power outage impacting Treasure Island, Yerba Buena Island, and Coast Guard housing or installations, as described in the “SFPUC 
Power Enterprise Alert” message authored by Ian Anonuevo.   This request includes—but is not limited to—records held by or shared with 
the following agencies or departments:  • SFPUC (Power Enterprise, Communications, Infrastructure, Health and Safety, Emergency 
Response Teams)  • TIDA (Treasure Island Development Authority)  • SFPW  • SFDPH  • SF 311  • San Francisco Department of 
Emergency Management  • California Public Utilities Commission (CPUC)  • California Energy Commission  • US Coast Guard (District 11 
and relevant base operations)  • Any private contractors involved in electrical infrastructure on Treasure Island  • Pacific Gas & Electric 
(PG&E), if connected or consulted     SPECIFIC DOCUMENTS & DATA REQUESTED:   1. Outage Incident Logs  • Time-stamped reports or 
automated system logs showing failure events  • Grid telemetry data before, during, and after the outage  • Substation or transformer fault 
reports  • Inspection records from the SFPUC crews dispatched onsite   2. Internal Communications  • All emails, text messages, 
Teams/Slack/Zoom chat logs between SFPUC, TIDA, USCG, and DEM from March 20, 2025 through March 25, 2025  • Include 
correspondence involving Ian Anonuevo, Ellen Hammerle, and SFPUC Communications  • Include internal status updates not distributed to 
the public   3. Infrastructure Maps & Schematics  • Current utility maps of electrical lines and substations on Treasure Island/YBI  • Diagrams 
showing power interconnections with any Coast Guard or federal assets  • Planned vs. actual infrastructure upgrades as part of Treasure 
Island redevelopment   4. Contractor Reports & Work Orders  • Any vendor or contractor reports, especially related to construction, 
underground utility work, or smart meter installation within the affected area  • Maintenance logs or routine service records for electrical 
systems on Treasure Island from the last 6 months   5. Health, Safety & Emergency Notifications  • Alerts sent to residents (via SMS, email, 
or other platforms)  • All related 311 complaints and reports  • Coordination documents with SFDPH (impacts on medically vulnerable 
residents)   6. Regulatory Disclosures & Incident Reporting  • Any filings submitted to CPUC, CAISO, or the California Energy Commission  • 
Any mutual aid requests or notifications to Cal OES or FEMA  • Any notifications under DHS Critical Infrastructure Resilience policies   7. 
Oversight & Accountability Artifacts  • Emergency response plan activations (if any)  • After-action reports, root cause analysis, or 
preliminary inspection memos  • Utility reliability reports for the current quarter (if available)     FORMAT & DEADLINE  • Please provide 
electronic copies (PDF or native digital formats)  • Rolling release of records is acceptable; prioritize immediate post-incident logs and inter-
agency communications  • This is a time-sensitive public safety matter—expedite response as permitted under Gov Code § 6253(c) for 
unusual circumstances     JUSTIFICATION & OVERSIGHT   Treasure Island is under a unique federal-municipal hybrid jurisdiction, with 
oversight from:  • TIDA (quasi-municipal)  • SFPUC (municipal utility)  • US Coast Guard (federal land and safety mandate)  • CPUC (state 
utility oversight)  This multi-layered ecosystem requires transparency, especially when essential infrastructure fails during redevelopment of 
vulnerable, often underserved communities. Failure to promptly disclose this information could implicate obligations under:  • NEPA 
(National Environmental Policy Act)  • Title VI of the Civil Rights Act (if underserved communities were disproportionately impacted)  • ADA 
emergency planning rules (if disabled residents were not properly supported)


Closed







25-2199*
03/25/2025 
02:37:39 
AM


SFPUC POWER ENTERPRISE ALERT  Event: Planned Outage 02:00-04:00am  PUC Crews: On scene  Outage Area Locations: 1 Bristol 
Ct., 39 Bruton St., 77Bruton St., 78 Johnson St., and 55 Cravath St  Estimated Number of Housing Units Impacted: 500 or more units out of 
power, not all housing is down  Cause of Outage: Maintenance  Estimated Restoration: At approximately 04:00  Additional Information: Will 
update at approximately 04:00   Prepared By: Chang Ly  Next Update: In approximately 2-3 hours   *Please do not reply to this message   1. 
Origin & Authorization of the Maintenance  • Internal work orders, field service requests, or maintenance schedules that initiated this outage.  
 • Any emergency or standard operating procedures (SOPs) followed.  • Names and titles of individuals who authorized or approved the 
outage.  • References to equipment, substations, or grid components requiring maintenance.   2. Communications & Notifications  • All 
internal communications (emails, memos, Slack/Teams messages, meeting minutes) regarding:  • Planning, scheduling, or approval of this 
outage.  • Notifications sent to local government officials, HOAs, housing developers, or neighborhood associations.  • Any correspondence 
referencing potential safety or health concerns from impacted residents.  • Copies of any text alerts, phone scripts, or public service notices 
distributed to residents.   3. Scope of Impact  • Official outage map or GIS overlays marking the affected addresses:  • 1 Bristol Ct.  • 39 
Bruton St.  • 77 Bruton St.  • 78 Johnson St.  • 55 Cravath St.  • Records that establish or estimate the exact number of housing units 
affected.  • Any documentation that explains why not all units were down—include circuit segmentation maps or isolation protocols.   4. 
Coordination with Other Agencies  • Any coordination with:  • San Francisco Department of Emergency Management  • Department of Public 
Health  • Local housing authorities (especially if public housing was affected)  • Memos or status reports shared with elected officials or the 
Mayor’s Office.   5. Restoration Reporting & Follow-Up  • Full post-mortem or after-action reports documenting:  • When power was fully 
restored at each individual location listed.  • Any unexpected delays or safety hazards.  • Final sign-offs by field crew supervisors.  • Chang 
Ly’s final report or summary.  • Crew logs, field notes, or maintenance verification checklists.   6. Budgetary or Contractual Information  • 
Invoices, work orders, or third-party contractor agreements related to this maintenance event.  • Budget allocations or funding sources used 
for this operation.   7. Regulatory or Legal Compliance  • Compliance checks or reviews required under:  • California Public Utilities Code  • 
SFPUC Power Enterprise protocols  • OSHA or CPUC safety reporting standards     Timeframe:   Please include all documents and 
communications related to the planning, execution, and final resolution of this event, regardless of date, even if initiated or completed after 
the March 25, 2025 notification.     Preferred Format:   Electronic format (PDFs, digital logs, email exports, spreadsheets, etc.). Please 
provide via email or downloadable secure link.     Fee Waiver:   As this request is made in the public interest and for the purpose of 
accountability and transparency, I request a waiver of any fees pursuant to Gov. Code § 6253(e).     This is an official request under the 
CPRA. If any portion of this request is denied, please provide the specific exemption(s) justifying the denial and the name/contact info of the 
person responsible.


Open







25-2234
03/26/2025 
10:07:55 
AM


Dear Public Records Officer,   Pursuant to the California Public Records Act (Government Code § 6250 et seq.), I am requesting access to 
records that clarify and govern the San Francisco Public Utilities Commission’s (SFPUC) role in issuing public notifications (specifically 
through SF Alerts) for electrical system outages.   Specifically, I am requesting the following:  1. Any written policies, procedures, protocols, 
memoranda of understanding (MOUs), or interdepartmental agreements between SFPUC and any of the following agencies—TIDA 
(Treasure Island Development Authority), DEM (Department of Emergency Management), or any other City and County of San Francisco 
agency—pertaining to:  • Public notification responsibilities (including or excluding SF Alert coordination) for planned or unplanned outages 
on the permanent electrical system managed by SFPUC.  • The delineation of responsibilities between SFPUC and TIDA for outage 
communication on legacy vs. permanent infrastructure.  2. Internal or external guidance documents or communications (including training 
manuals, SOPs, or policy memos) used by SFPUC staff to determine whether or not to issue an SF Alert for electrical outages.  3. Any 
records, emails, or decision memos from January 1, 2023, to the present that include the criteria or rationale for not using SF Alert in 
instances where outages occur on the permanent electrical system managed by SFPUC.   If these records exist in digital form, I request 
they be provided electronically. If any records or portions thereof are exempt from disclosure, please provide the legal basis for each 
exemption claimed (as per Gov. Code § 6253) and release all reasonably segregable non-exempt portions.   Please confirm receipt of this 
request and let me know if any clarification is needed.   Thank you for your time and assistance.


Closed


25-2309
03/27/2025 
06:06:12 
PM


Request – Aggregate Daily/Weekly/Monthly Occupancy at SFPUC HQ (525 Golden Gate Ave)   Dear Records Officer,   Pursuant to the 
California Public Records Act (Government Code §6250 et seq.), I am requesting access to public records that indicate the number of 
individuals occupying the San Francisco Public Utilities Commission headquarters located at 525 Golden Gate Avenue, San Francisco, CA 
94102 from the time the building opened to the present day.   Purpose of Request:  I am seeking to determine the building’s actual 
occupancy trends—specifically, how many people are physically present in the building on any given day, week, and month, since its first 
date of operation.   Scope of Request:  Please provide any and all records (electronic or otherwise) that document or estimate the following:  
1. Daily, weekly, or monthly occupancy figures (aggregate number of individuals) in the building, from its opening date to present.  2. Data 
may include—but is not limited to—employee badge-swipe logs (aggregated), visitor sign-in logs, capacity/utilization assessments, or 
internal building reports from Facilities, Security, HR, or Sustainability departments.  3. If percentage-based estimates of occupancy were 
used (e.g., % of building at capacity), those are also responsive.   I am not requesting personally identifiable information (PII). If any 
responsive documents include names, badge numbers, or other identifiers, I consent to those portions being redacted under Government 
Code §6254(c) or §6254(k). My sole interest is in aggregated totals or estimates to understand building occupancy over time.   If the SFPUC 
does not maintain such records, please provide a written explanation detailing:  • Why such occupancy data is not collected or maintained.  
• Any relevant policy or administrative decision that exempts the SFPUC from tracking or reporting occupancy metrics, particularly given 
their relevance to emergency planning, operational oversight, LEED/sustainability reporting, and public resource management.   Preferred 
Format:  Please provide the records in digital format (CSV, Excel, or searchable PDF). If the information exists in a summary report or 
database export, that is acceptable.   Response Timeline:  I expect a response within 10 calendar days as required by CPRA (§6253). If 
additional time is needed due to the volume or complexity of the request, please provide a written notice with an estimated timeline for 
fulfillment.   Thank you for your time and cooperation. I look forward to your response.


Closed







25-2549
04/06/2025 
02:05:20 
PM


California Public Records Act Request – Records Relating to Harlan Kelly, Treasure Island, Yerba Buena Island, and TIDA   Dear Public 
Records Custodian,  Pursuant to the California Public Records Act (CPRA), Government Code sections 7920.000 et seq., I am requesting 
access to and copies of public records held by the San Francisco Public Utilities Commission (SFPUC).  This request seeks records 
created, received, maintained, or sent by former SFPUC General Manager Harlan Kelly during his tenure in that position (approximately 
January 2012 through November 2020) that relate to, concern, or mention any of the following subjects:   Treasure Island  Yerba Buena 
Island  Treasure Island Development Authority (TIDA)  Treasure Island Redevelopment Project or Treasure Island Development Project  
Utilities, particularly electrical power grid, infrastructure, service, outages, reliability, or transition on Treasure Island and/or Yerba Buena 
Island.  SFPUC contracts, bids, proposals, or planning documents concerning utilities or infrastructure for Treasure Island and/or Yerba 
Buena Island.  Communications (including meetings, calls logged, correspondence) between Harlan Kelly (or his immediate staff acting on 
his behalf) and officials, staff, or representatives of the Treasure Island Development Authority (TIDA).  Communications (including 
meetings, calls logged, correspondence) between Harlan Kelly (or his immediate staff acting on his behalf) and developers associated with 
the Treasure Island/Yerba Buena Island project (e.g., Lennar, FivePoint, Wilson Meany) regarding SFPUC matters, utilities, or infrastructure 
on the islands.   The types of records requested include, but are not limited to:   Emails (including emails sent by, received by, carbon 
copied (cc'd), or blind carbon copied (bcc'd) to Harlan Kelly)  Electronic documents (e.g., Word documents, PDFs, spreadsheets, 
presentations)  Memoranda (formal and informal)  Reports  Correspondence (letters, notices)  Meeting minutes, agendas, or summaries 
where these topics were discussed and Harlan Kelly was involved or listed as an attendee/participant.  Relevant portions of calendars or 
appointment logs showing meetings related to these subjects involving Harlan Kelly.  Handwritten notes (if maintained as official records) 
related to these subjects authored by Harlan Kelly.   Please search all locations where such records might reasonably be found, including 
email servers, network drives, electronic archives, and any other filing systems used during Mr. Kelly's tenure relevant to his role as General 
Manager.  I request that records be provided in their original electronic format whenever possible. If records only exist in paper format, 
please provide electronic scans (preferably searchable PDFs).  As required by the CPRA, please notify me within ten (10) days whether this 
request seeks disclosable public records in the possession of the SFPUC. If you contend that any portion of the requested records is 
exempt from disclosure, please state the specific statutory basis for the exemption and provide all reasonably segregable non-exempt 
portions.  If you determine that this request is too broad or requires clarification, please contact me to discuss narrowing the scope.  I am 
willing to pay reasonable costs associated with duplicating these records, consistent with Government Code section 7922.530. If the 
estimated costs will exceed $50.00, please contact me with an estimate before proceeding.  Thank you for your time and attention to this 
matter. I look forward to your prompt response.  Sincerely
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25-2583*
04/07/2025 
05:32:15 
PM


https://sanfrancisco.nextrequest.com/requests/25-2234  Revised Request 1: Focusing on Public Communication Policy  Subject: Revised 
Public Records Act Request - Policies Governing Public Notification of Electrical Service Disruptions  Dear Public Records Officer,  
Pursuant to the California Public Records Act (Government Code § 7920.000 et seq.), this revised request seeks access to records 
concerning the administrative policies and procedures governing public communication by the San Francisco Public Utilities Commission 
(SFPUC) regarding electrical service status, specifically related to the use of public notification systems like SF Alert.  This request does not 
seek technical schematics, specific vulnerability assessments, real-time operational data, or other critical infrastructure information, the 
disclosure of which could reasonably compromise system security. It focuses solely on the policies and inter-agency agreements guiding 
public communication efforts.  I am requesting the following:   Governing Documents on Communication Roles: Any current written policies, 
procedures, protocols, memoranda of understanding (MOUs), or interdepartmental agreements finalized or substantively amended since 
January 1, 2018, that define the roles and responsibilities between SFPUC and other City entities (including but not limited to TIDA and 
DEM) regarding the decision-making process and execution of public notifications (including SF Alerts) about disruptions or changes to 
electrical service managed by SFPUC.  Internal Criteria for Public Notification: Any current internal SFPUC policies, standard operating 
procedures (SOPs), training materials, or formal guidance documents finalized or substantively amended since January 1, 2018, that outline 
the criteria, thresholds, or conditions under which SFPUC staff are directed to initiate, or refrain from initiating, public notifications (such as 
SF Alerts) concerning electrical service status. This seeks the rules governing notification decisions, not operational details of specific 
events.  Formal Policy Delineating TIDA/SFPUC Communication: Any current policy documents, MOUs, or agreements finalized or 
substantively amended since January 1, 2018, that specifically delineate the public communication responsibilities (including SF Alert 
usage) between TIDA and SFPUC related to the legacy electrical system versus the permanent, SFPUC-managed electrical system on 
Treasure Island and Yerba Buena Island.   The public has a significant interest in understanding the established procedures for receiving 
timely notifications about essential service disruptions.  If any responsive records contain information deemed exempt, please provide the 
specific legal basis for withholding only those portions, cite the relevant code section(s), and release all reasonably segregable non-exempt 
portions as required by Government Code § 7922.525(b). Given the focus on administrative policy rather than technical vulnerabilities, I 
anticipate these records should be largely disclosable.  Please provide these records electronically if they exist in digital format. I look 
forward to your response within the statutory timeframe.  Thank you for your time and assistance.  Request 2: Tracking Use of Specific 
Exemptions  Subject: Public Records Act Request - Log of Exemption Citations (Gov Code § 7929.205 & § 7927.705 / Evid Code § 1040)  
Dear Public Records Officer,  Pursuant to the California Public Records Act (Government Code § 7920.000 et seq.), I request access to 
records maintained by the San Francisco Public Utilities Commission (SFPUC) documenting instances where the SFPUC has formally 
denied access to records, in whole or in part, based on the following specific exemptions:   Critical Infrastructure Information: California 
Government Code § 7929.205 (or its predecessor sections if applicable) and/or San Francisco Administrative Code § 67.27(c) (relating to 
security/liability).  Official Information Privilege / Other Law: California Government Code § 7927.705 (or its predecessor sections), 
particularly when citing Evidence Code § 1040 or other state/federal laws prohibiting disclosure.   Specifically, for each instance within the 
past six calendar years (January 1, 2019, to December 31, 2024) where SFPUC invoked one or both of the above-listed exemption 
categories in response to a Public Records Act request, please provide records indicating, at a minimum:   The date the denial or partial 
denial citing the exemption(s) was issued.  The specific exemption(s) cited (e.g., Gov Code § 7929.205(a), Evid Code § 1040, Admin Code 
§ 67.27(c), etc.).  A unique identifier for the request if available (e.g., request number or internal tracking code), sufficient to distinguish 
between different instances    I am requesting this information in an electronic  sortable format  such as a CSV or Excel spreadsheet  if 
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25-2586*
04/08/2025 
12:12:24 
AM


Pursuant to the California Public Records Act (CPRA), Government Code § 7920.000 et seq., I am requesting access to and copies of the 
following public records generated, received, or maintained by the San Francisco Public Utilities Commission (SFPUC) from January 1, 
2022, to April 8, 2025:   External Communications Regarding SB 332: All communications (defined broadly to include emails, attachments, 
letters, memoranda, summaries of conversations, meeting minutes, calendar entries, etc.) between any SFPUC staff, officials, or 
representatives and any external parties regarding Senate Bill 332 (SB 332), also known as the Investor-Owned Utilities Accountability Act. 
External parties include state legislators/staff, CPUC representatives, advocacy groups, lobbyists, consultants, IOUs, or any other non-
SFPUC entity discussing SB 332.  Internal Records Regarding SB 332: All internal communications and documents (emails, attachments, 
memoranda, meeting agendas/minutes, summaries, presentations, reports, analyses, policy drafts, etc.) created or circulated among 
SFPUC personnel discussing, analyzing, or evaluating SB 332 or its core principles (e.g., mandated independent audits, performance 
standards, useful life assessments, accountability frameworks), including any assessment of its potential relevance or implications for 
SFPUC operations, policies, or legislative proposals.  Records Linking SB 332 Concepts to Treasure Island / Grid Reliability: All records 
(internal or external, as described above) that discuss or reference SB 332 (or its key principles) in conjunction with or in the context 
of Treasure Island infrastructure, development, operations, the Treasure Island Development Authority (TIDA), power outages, electrical grid 
reliability, utility service issues on Treasure Island, or broader SFPUC grid reliability or infrastructure accountability measures potentially 
inspired by or compared to SB 332 principles.   Search Scope & Keywords: This request includes all mediums where responsive records 
may be found. Please search for keywords including, but not limited to: "SB 332," "Senate Bill 332," "Investor-Owned Utilities Accountability 
Act," "utility accountability," "independent audit," "performance standards," "useful life," combined with or in the context of "SFPUC," 
"Treasure Island," "TIDA," "power outage," "grid," "reliability," and "accountability."  Regarding Exemptions and Disclosure:   Segregation of 
Exempt Information: Pursuant to Government Code § 7922.525(b), if any responsive record contains information exempt from disclosure 
under the CPRA, I request that you redact only the minimum information necessary to protect the exempt purpose and provide all 
reasonably segregable non-exempt portions of the record. Please do not withhold entire documents if only portions are legitimately exempt.  
Specific Justification Required: For any record withheld in full or in part, please provide a specific identification of the record(s) withheld and 
cite the specific statutory exemption(s) claimed for each withholding, as required by Government Code § 7922.535(a). A mere citation of an 
exemption category is insufficient.  Deliberative Process & Factual Information: Regarding claims of deliberative process privilege (Gov. 
Code § 7927.500), please note that this exemption does not protect purely factual information. This request explicitly includes factual 
information contained within preliminary drafts, notes, or memoranda, even if the deliberative portions are redacted. Please apply this 
exemption narrowly.  Attorney-Client Privilege: Regarding attorney-client privilege (Gov. Code § 7927.705), please apply this exemption only 
to communications reflecting the seeking or provision of confidential legal advice, not to broader policy discussions, operational matters, or 
factual reports where legal counsel may be included but are not acting in their legal advisory capacity.  Public Interest Balancing Test: If 
withholding is based on the public interest balancing test (Gov. Code § 7922.000), please provide a clear, specific explanation of how the 
public interest in nondisclosure clearly outweighs the significant public interest in disclosure regarding potential utility accountability 
measures and issues affecting Treasure Island residents.  Duty to Assist: Consistent with your duty to assist under Government Code § 
7921.000, if specific search terms yield no results but responsive records may exist under alternative descriptions, keywords, or custodians, 
please inform me and assist in identifying potentially responsive records.   Format and Costs: Please provide these records in electronic 
format (e.g., searchable PDF) if available. I am willing to pay reasonable, itemized costs associated with duplication, but request notification 
and approval if estimated costs exceed [Specify Amount  e g  $50 or $100]   I look forward to your determination regarding this request 
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25-2624
04/08/2025 
06:56:50 
PM


Dear Custodian of Records:  Pursuant to the California Public Records Act (CPRA), codified at Government Code §§ 7920.000 et seq., and 
the San Francisco Sunshine Ordinance, codified at San Francisco Administrative Code Chapter 67, I am requesting access to and copies of 
public records held by the San Francisco Public Utilities Commission (SFPUC).  This request seeks records concerning the identification of 
the specific individuals (including their titles and associated departments/agencies/firms) and/or external consulting firms involved in 
conducting, overseeing, managing, advising on, or reviewing the asset valuation of Pacific Gas & Electric Company's (PG&E) electrical 
distribution assets serving San Francisco.  This request pertains specifically to valuation work undertaken in connection with, or subsequent 
to, San Francisco Board of Supervisors Resolution No. 174-19, and/or as part of the SFPUC's ongoing evaluation and efforts regarding the 
potential acquisition or development of a municipal electric utility, often referred to as the Public Power Expansion initiative.  Specifically, I 
seek records sufficient to identify the names and associated departments/agencies/firms of:   Internal City Staff: Any SFPUC employees, or 
employees from other City departments (e.g., City Administrator's Office, Office of the City Attorney, Controller's Office, Mayor's Office) who 
were assigned responsibilities related to performing, managing, reviewing, directing, or advising on the PG&E asset valuation process 
relevant to the above-mentioned initiatives.  External Consultants/Firms: Any third-party consultants, companies, firms, or individuals 
contracted or engaged by the SFPUC or another City entity (acting in concert with or on behalf of SFPUC regarding this matter) to perform, 
advise on, review, or contribute to the PG&E asset valuation.   Examples of records likely to contain the requested identifying information 
include, but are not limited to:   Contracts, Statements of Work (SOWs), Requests for Proposals (RFPs), bid responses, or service 
agreements with external valuation consultants or firms.  Invoices submitted by external valuation consultants or firms detailing personnel or 
work performed.  Internal memoranda, emails, project charters, staffing lists, or reports discussing the assignment of valuation tasks or 
responsibilities to specific staff, departments, or external parties.  Presentations or reports prepared regarding the valuation process that 
identify the authors, contributors, project managers, or responsible parties.  Meeting agendas or minutes (e.g., SFPUC Commission 
meetings, internal project team meetings) where the selection, engagement, assignment, or work of valuation personnel or consultants was 
discussed, approved, or presented.  Organizational charts or staff rosters specifically related to the Public Power Expansion project team or 
related asset valuation efforts, showing roles and responsibilities.   This request seeks records created from May 1, 2019, through April 8, 
2025


Closed







25-2740
04/14/2025 
12:42:35 
PM


Also Check Out https://www.glean.com/get-a-demo, amazing ai assisted records requst     California Public Records Act Request: Records 
Regarding Danny Phung and Treasure Island Electrical System Maintenance & Reliability  To: Custodian of Records, San Francisco Public 
Utilities Commission (SFPUC)  Pursuant to the California Public Records Act (CPRA), Government Code § 7920.000 et seq.,   I am 
requesting access to and copies of the public records described below concerning the work of SFPUC employee Danny Phung related to 
the electrical utility infrastructure, maintenance, and reliability on Treasure Island. https://www.sfpuc.gov/about-us/news/hetch-hetchy-power-
recognized-reliable-public-power-prestigious-rp3-designation    https://www.linkedin.com/in/dannyphung/    Records Requested:  I seek the 
following records pertaining to Danny Phung's duties and activities concerning the Treasure Island electrical system:    Records related to 
the accounting for and mapping of Power Enterprise physical electric utility assets on Treasure Island.  Periodic preventative maintenance 
plans developed or overseen for Treasure Island electric utility assets.  Records documenting the execution status and completion of the 
aforementioned maintenance plans.  Work assignments, coordination records (including but not limited to emails, memoranda, meeting 
notes, and work orders) regarding maintenance and repair projects on Treasure Island electric infrastructure, involving communications with 
site administrators, division heads, craft supervisors, vendors, and contractors.  Records originating from or stored within Computerized 
Maintenance Management Systems (CMMS) related to Treasure Island electric utility work activities coordinated or analyzed.  Any 
assessments, analyses, reports, or ratings concerning the reliability of the power supply specifically for Treasure Island that were authored, 
reviewed, or contributed to.  Communications (including but not limited to emails, memoranda, reports) discussing Treasure Island power 
outages, power reliability issues, the frequency or duration of outages, or comparisons to citywide averages.   Timeframe:  Please limit the 
search for these records to the period from January 1, 2019, to the date this request is processed (Present, April 14, 2025).  Scope of 
Search:  To assist in locating these records, please search for records associated with Danny Phung. Search terms that may be helpful 
include, but are not limited to: "Treasure Island", "TI", "Power Enterprise", "electric utility", "power", "outage", "reliability", "maintenance", 
"preventative maintenance", "periodic maintenance", "asset", "map", "mapping", "CMMS", "Computerized Maintenance Management 
System", "work order", "repair", "budget", "cost", "expenditure", "contractor", "vendor", "supervisor", "RP3", "system reliability". Please also 
include records involving communications with relevant individuals such as Mr. Phung's direct supervisor(s), relevant SFPUC Power 
Enterprise division heads, relevant craft supervisors assigned work by him for Treasure Island, specific Treasure Island administrators 
involved in utility coordination, and representatives from key vendors or contractors performing electrical maintenance/repair work on 
Treasure Island during the specified timeframe.  Format:  I request that records be provided in an electronic format, preferably text-
searchable PDF files. If records exist in other electronic formats (e.g., spreadsheets, databases), please provide them in their native format 
if feasible.  Fees:  I request a waiver of any duplication fees associated with this request as disclosure is in the public interest concerning 
public utility reliability. If a fee waiver is not granted, please notify me of any estimated duplication costs exceeding $25 before incurring 
those costs.  Requester:  Barklee Sanders 1070 Bridgeview Way #310 San Francisco, CA 94158   Furthermore, under Government Code § 
7922.600, I request the agency provide reasonable assistance in identifying responsive records and making them promptly available upon 
determination of disclosure. Should the agency contend that this request is overly broad or burdensome, I request specific details regarding 
the burden and that we engage in discussion to reasonably focus the request, consistent with the CPRA's mandate for maximum disclosure 
and the agency's duty to assist, rather than resorting to undue delay or wholesale denial based on claimed burden.  Pursuant to 
Government Code § 7922.530, I anticipate a determination regarding disclosable records within 10 days. Please acknowledge receipt of this 
request and provide an estimated date by which the responsive records will be made available.  Thank you for your time and assistance.   
https://www glean com/get-a-demo  Here’s how Glean AI can help:   Unified Search Across Siloed Data: Records requests often require 
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25-2741*
04/14/2025 
12:51:20 
PM


Public Records Act Request – Records Regarding Invocation of "Rule of Reason" for Requester   Dear Public Records Custodian:  Pursuant 
to the California Public Records Act (Government Code § 7920.000 et seq.) and Article III, § 67.21 of the San Francisco Sunshine 
Ordinance, I am requesting access to and copies of public records concerning the San Francisco Public Utilities Commission's (SFPUC) 
determination, communicated in a letter dated April 11, 2025, to invoke a "general rule of reason" concerning my public records requests.  
The April 11, 2025 letter states this decision is due to an alleged "unreasonable burden" placed on SFPUC staff by the volume and nature of 
my requests, citing "hundreds of hours" dedicated by staff in the last three months. The letter also states SFPUC will now "allocate a limited 
number of hours per week" to my requests and may not comply with statutory deadlines.  To understand the basis for this determination and 
the specific application of the "rule of reason" to my requests, I request the following records created on or after January 1, 2024:   Records 
Substantiating Burden:  All documents, calculations, timesheets, logs, or other records quantifying or supporting the claim that "hundreds of 
hours" of SFPUC staff time were dedicated to responding to my public records requests between approximately January 11, 2025, and April 
11, 2025.  Records sufficient to show the total number of public records requests received by SFPUC from all requesters between January 
1, 2024, and April 11, 2025.  Records sufficient to show the total staff hours, or an estimate thereof, spent by SFPUC processing requests 
from all requesters between January 1, 2024, and April 11, 2025 (to contextualize the burden attributed to my requests).  Any analyses or 
comparisons conducted by SFPUC regarding the complexity, overlap, or review/redaction requirements of my requests compared to other 
requests received.    Policies and Guidelines:  Any SFPUC policies, procedures, guidelines, directives, or legal interpretations defining or 
related to:  What constitutes an "unreasonable burden," "excessive and unreasonable demands," or "abuse of the process" in the context of 
public records requests.  The invocation and application of a "rule of reason" regarding public records requests, including criteria for its use 
and operational implementation.      Implementation of "Rule of Reason" for My Requests:  Records identifying the specific "limited number 
of hours per week" that SFPUC will allocate to responding to my pending and future requests, as stated in the April 11, 2025 letter.  All 
internal communications (including but not limited to emails, memoranda, meeting minutes, notes) sent or received between January 1, 
2025, and April 11, 2025, discussing, evaluating, recommending, or approving the decision to invoke the "rule of reason" specifically 
concerning my public records requests.    Communication Records:  Copies of all communications sent to other requesters since January 1, 
2024, invoking a similar "rule of reason" due to the volume or nature of their requests.     I request that responsive records be provided in an 
electronic format (preferably searchable PDF) . If records exist only in paper format, please inform me of any duplication costs before 
proceeding.  If you determine that any portion of this request is exempt from disclosure, I request that you provide the non-exempt portions, 
state the specific legal authority for any withholding or redaction, and provide a description of the withheld records sufficient to identify them.  
 Please provide a determination regarding this request within the timeframe mandated by law (typically 10 days). I look forward to your 
prompt response.
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25-2798*
04/16/2025 
03:46:49 
AM


Pursuant to the California Public Records Act (Gov. Code § 6250 et seq.)   I am requesting records that respond to the discrepancies and 
unanswered directives stemming from the SFPUC memo dated March 17, 2025 (re: Electric Reliability Improvements for Treasure Island 
Legacy Housing) and the related SFPUC Citizens’ Advisory Committee (CAC) Resolution Regarding Emergency Authorizations and Power 
Outages on Treasure Island, as referenced on https://www.treasureislandsfpoweroutages.com.  In your March 17 update, several critical 
issues were addressed in general terms, yet key items from the CAC Resolution remain unanswered or unfulfilled. Therefore, please 
provide the following documents, communications, and analyses:  🔍🔍 SPECIFIC RECORDS REQUESTED  1. Failure Mode Analysis 
Report  Please provide the full “TREASURE ISLAND AND YERBA BUENA ISLAND FAILURE MODE ANALYSIS REPORT,” or any draft or 
internal versions thereof. This report was requested by the SFPUC CAC and is expected to include:   Quantity and types of power failure 
modes affecting Treasure Island and Yerba Buena Island (past 15 years).  Quantity and type of corrective actions performed.  Failure rates 
over time, including repeat failures by location.  Total cost of corrective action for each failure mode.  Maps showing failure locations 
categorized by type.  Total cumulative outage time, time to respond, and restoration time.   2. Corrective & Preventative Maintenance Plan  
Please provide the “RECOMMENDATIONS FOR TREASURE ISLAND AND YERBA BUENA ISLAND POWER GRID CONFORMANCE TO 
CALIFORNIA CODES AND REGULATIONS,” as referenced in the CAC Resolution, or any internal versions. This should include:   Each 
specific corrective or preventative recommendation.  Failure modes each recommendation addresses.  Estimated cost of implementation.  
Estimated cost avoidance or emergency maintenance savings.   3. Emergency Declaration Considerations  Provide any communications, 
draft memos, or internal policy analysis regarding whether SFPUC considered pursuing or recommending an emergency declaration under: 
  SF Charter Article III §3.100(14)  SF Admin Code §§6.60, 7.1(b), or 21.15 in relation to continued power outages on Treasure Island and 
Yerba Buena Island.   4. Inspections under CPUC General Orders 95, 128, and 165  Please provide:   Any inspection reports, evaluations, 
or assessments of the Treasure Island electrical system performed under these General Orders since 2016.  Correspondence referencing 
these inspections or compliance gaps.   5. Outage and Reliability Data  Please provide:   Full list of all recorded power outages affecting 
legacy housing customers from 2009 to present, including:  Date and time of each outage  Duration  Cause (if known)  Area(s) affected  
Time to dispatch and time to restoration    Any internal analysis of how Treasure Island’s outage frequency and duration compare to 
SFPUC’s standard reliability benchmarks (or PG&E benchmarks for mainland SF customers).   6. Spending and Resource Allocation  
Please provide:   All documents or communications identifying how SFPUC has budgeted or utilized TIDA reimbursements for operations 
and upgrades to the legacy infrastructure since 2015.  Any projections or cost estimates provided to TIDA regarding the proposed express 
feeder, backup feeder, or local system replacement mentioned in your March 2025 update.   ⚖️ Request Notes   If any records are withheld 
in whole or in part, please provide the specific exemption(s) justifying the withholding and a description of the withheld material sufficient to 
understand the nature of the document.  If some requested records are easier to provide on a rolling basis, I welcome partial, staged 
fulfillment.  I am requesting these records in digital format via email.   Thank you for your attention to this request. This inquiry is made in the 
interest of public transparency and to support a clear understanding of SFPUC’s role and obligations in resolving long-standing 
infrastructure inequities affecting Treasure Island residents.
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25-3186*
04/28/2025 
06:08:24 
PM


Public Records Request – Treasure Island Electrical Infrastructure and Redevelopment Plans  Dear Records Officer,  Pursuant to the 
California Public Records Act (CPRA), Government Code section 6250 et seq., and in direct follow-up to issues discussed in the March 17, 
2025 SFPUC Update ("Electric Reliability Improvements for Treasure Island Legacy Housing") and the related Treasure Island Community 
Advisory Committee (CAC) Resolution, I am submitting this formal request for public records.  🔎🔎 Specific Records Requested:  1. Cost 
Estimates and Cost-Benefit Analyses:   Any preliminary, draft, or final cost estimates regarding the full replacement, rehabilitation, or 
undergrounding of the electrical distribution system serving the legacy housing area (including lines, transformers, and all related assets).  
Any cost-benefit analyses, feasibility studies, presentations, spreadsheets, or memoranda evaluating the financial implications or project 
alternatives.   2. Documentation Regarding Determination of Infeasibility:   Any internal or external communications (including but not limited
 to emails, meeting notes, internal memos, consultant reports) that discuss or conclude that full system replacement is “infeasible” due to 
the scheduled demolition and redevelopment of the area.  Any board minutes, resolutions, or staff reports wherein such a determination was
 presented, deliberated, or adopted.   3. Redevelopment Timeline Justifications:   Any Gantt charts, redevelopment schedules, internal 
planning documents, or formal agreements (including Development and Disposition Agreements [DDAs]) that set forth the demolition and 
redevelopment timelines underpinning the decision to defer or limit electrical system upgrades.  Any correspondence with developers (such
 as Treasure Island Development Authority [TIDA] partners), contractors, SFPUC departments, or external agencies related to project 
scheduling and infrastructure planning.   4. Risk Assessments and Contingency Planning:   Any risk assessments, engineering evaluations, 
reliability studies, contingency planning documents, or internal memoranda discussing the risks associated with continued reliance on the 
aging electrical infrastructure during the interim period before redevelopment.  Any safety audits, incident reports, or projected reliability 
impacts prepared for Treasure Island legacy housing residents.   ⚖️ Request Parameters:   If you contend that any responsive records are 
exempt from disclosure, please provide a detailed exemption log as required under Government Code §6253(c), specifying each exemption 
claimed and describing the withheld material in sufficient detail.  I am willing to accept rolling production as documents become available.  
Please provide all responsive documents in electronic format via email to barkleesanders@gmail.com    🎯🎯 Purpose of Request: This 
request seeks to ensure full public transparency into infrastructure and public safety decisions impacting Treasure Island residents , 
especially those still residing in the legacy housing stock , and to understand the basis for deferring full system replacement despite ongoing 
reliability concerns.  Thank you for your prompt attention to this matter. I look forward to your response within the statutory timeframe under 
CPRA.
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25-3568
05/12/2025 
12:32:38 
PM


Dear Custodian of Records,  Pursuant to the California Public Records Act (Gov. Code § 6250 et seq.), I am requesting access to and 
copies of the following records concerning the Planned Power Outage affecting Treasure Island Redevelopment locations and Yerba Buena 
Island (YBI), which occurred on   Mon, May 12, 2025 at 8:22 AM  Reply-To: PWR SFPUC <alert@sfwater.org>  To: 
barkleesanders@gmail.com  SFPUC POWER ENTERPRISE ALERT  Event: Planned Outage  PUC Crews: On scene  Outage Area 
Locations: Treasure Island Redevelopment locations and all YBI  Estimated Number of Housing Units Impacted: 500 or more units out of 
power, not all housing is down  Cause of Outage: Maintenance  Estimated Restoration: 08:20- 14:00 HRS  Additional 
Information: Scheduled Maintenance  Prepared By: Ian Anonuevo  Next Update: At approximately 14:00 Hrs   REQUESTED RECORDS:   
Work Orders and Maintenance Logs  Any work orders, job tickets, or maintenance activity logs associated with this planned outage.  
Specific crews or contractors assigned and scope of work performed.  Start and completion timestamps for the scheduled maintenance.    
Outage Notification Records  Copies of internal and external notifications sent regarding this outage (e.g., alerts, emails, i-INFO notices).  
Metadata on when each notice was sent, including the original version and any updated versions.  Distribution lists for all communications 
related to the event.    Planning and Coordination Documentation  Meeting notes, internal memos, or planning documents leading up to this 
outage, especially those coordinated between SFPUC, TIDA, SFPW, DEM, and other listed stakeholders.  Communications showing any 
pre-event public notification strategy.    Restoration Tracking and Final Report  Logs showing actual restoration time vs. estimated 
restoration (08:20–14:00 HRS).  Final incident summary or post-event review document if one exists.    Prepared By: Ian Anonuevo  Any 
communications, drafts, or notes prepared by Ian Anonuevo related to this specific outage alert or maintenance operation.    i-INFO Alert 
System Records  Specific configuration or message logs from the i-INFO system used to send the “PWR TI Alert” related to this event.
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25-3610*
05/13/2025 
01:13:51 
PM


Dear SFPUC Power Enterprise Records Officer,  Pursuant to the California Public Records Act (Gov. Code § 6250 et seq.), I am requesting
 access to the following public records regarding the planned power outage on Treasure Island affecting approximately 200–300 housing 
units on or around May 13, 2025:  🔧🔧 Requested Records   Work Orders, Maintenance Logs, and Repair/Upgrade Documentation  All work
 orders or service tickets initiated in connection with the planned outage at 78 Johnson and 7 Seas, Treasure Island.  Any technical 
schematics, maintenance logs, or job hazard assessments.  A summary or breakdown of what specific equipment, systems, or infrastructure
 was upgraded, replaced, or inspected.    Internal Communications and Approvals  Emails, memos, or meeting minutes detailing:  The 
reason for scheduling the maintenance at that time.  The identified need or failure prompting the upgrade.  Who authorized or signed off on 
the operation.      Contractor Involvement  If outside contractors were involved:  Names of firms or vendors.  Scope of work or subcontracts. 
 Any bid documents or RFPs (if applicable).      Budget or Funding Source Documentation  Any associated budget allocations, line-item 
funding, or project identification numbers linked to the operation.    Impact Assessment or Public Notice Plan  Records detailing:  Any 
community impact studies.  The decision-making behind the communication strategy (e.g., alert@sfwater.org).       ⚖️ Legal Rights & 
Expectations  This request is made in accordance with the CPRA, which mandates a response within 10 calendar days. If any of the 
requested records are exempt from disclosure, please provide the specific legal basis for the exemption and release all segregable portions. 
 Should this request exceed what is considered “immediate,” I am willing to discuss narrowing the scope—but please identify which portions 
would cause delay so we can address them surgically.  📍📍For Your Reference   Event: Planned Outage  Date: May 13, 2025  Location: 
Treasure Island – 78 Johnson and 7 Seas  Estimated Impact: 200–300 housing units  POC: Ian Anonuevo   Thank you for your attention. I 
am prepared to pay any reasonable duplication fees and request that records be sent in electronic format if available.  Sincerely,


Open







25-3774*
05/20/2025 
06:07:39 
PM


Request for Records Related to Grid Power Outage and Restoration – Yerba Buena Island (May 2025)   Dear Records Coordinator,   
Pursuant to the California Public Records Act (Government Code § 6250 et seq.), I am formally requesting access to and copies of any and 
all records related to the recent grid power outage and restoration on Yerba Buena Island, reported by SFPUC on May 20, 2025.   
Specifically, I request records including but not limited to:    Maintenance logs or service orders detailing the planned or unplanned work 
leading to the outage.  Internal communications (emails, texts, memos) regarding the outage between May 15–May 21, 2025, including:    
SFPUC Power Enterprise  Field Operations staff  Communications staff  Coordination with TIDA and DEM     Restoration confirmation 
reports or documentation showing when and how service was restored.  Outage impact assessments: number of affected units, duration of 
outage, and any post-event evaluations.  Incident response protocols or standard operating procedures followed during the event.  Copies 
of any public alerts or notifications sent via i-INFO or other mass notification systems.     If possible, please provide the documents in 
electronic format via email or downloadable link. If portions of the records are exempt from disclosure, please provide the non-exempt 
portions and cite the specific exemptions for any redacted or withheld information.   I am requesting these records in the interest of 
transparency and public accountability, especially given the sensitive nature of energy infrastructure and service continuity for residents on 
Yerba Buena Island.   Please confirm receipt of this request and provide an estimated timeline for fulfillment. I am happy to clarify or narrow 
the scope if needed.


Open


25-4417*
06/09/2025 
04:00:05 
PM


Dear Public Records Officer,  Pursuant to the California Public Records Act (Government Code § 6250 et seq.), I am requesting access to 
records related to the planned outage and maintenance activity reported by the SFPUC Power Enterprise on June 9, 2025, on Yerba Buena 
Island (YBI), specifically involving equipment installation for the U.S. Coast Guard.  Scope of Request:  Please provide the following records 
associated with that maintenance event:  1. Part Orders & Equipment Details   Itemized list of all parts, equipment, or materials ordered, 
delivered, or installed as part of this June 9 maintenance operation.  Descriptions, make/model numbers, serial numbers, and installation 
dates.  Copies of any purchase orders, packing slips, vendor contracts, or requisition forms.   2. Project Cost Information   Total estimated 
and final costs for this maintenance work.  Labor and contractor hours billed (including internal labor cost breakdowns, if available).  Any 
invoices, payment records, or funding authorizations connected to this specific outage.   3. Scope of Work & Justification   Any work orders, 
scope-of-work documents, or maintenance logs describing:  What was repaired or installed.  The reason for the work.  Urgency or 
preventive status (routine vs emergency).     4. Contractors, Consultants, or Federal Coordination   Names and roles of any third-party 
contractors, federal agencies, or Coast Guard liaisons involved.  Any MOUs, inter-agency agreements, or project coordination documents 
between SFPUC and the Coast Guard (or other entities).


Open







25-4451
06/10/2025 
06:35:19 
PM


Dear Records Custodian:  Pursuant to the California Public Records Act (Government Code § 6250 et seq.) and Article I, Section 3(b) of the 
California Constitution, I respectfully request access to the following public records:   Distribution of Power Content Labels (2023–2025):   All 
policies, memoranda, emails, guidance documents, or other writings—regardless of format—that describe or govern the method(s) of 
distributing Power Content Labels (also known as Power Content Disclosure Labels) to electricity customers at Treasure Island, Yerba 
Buena Island, Candlestick/Hunters Point, and Mission Rock for calendar years 2023 through 2025.   This includes but is not limited to 
records related to mail distribution, electronic delivery, website posting, or other dissemination methods by the San Francisco Public Utilities 
Commission (SFPUC) or the Bay View/Hunters Point Energy System (Hetch Hetchy Power).  Customer Consent for Electronic Delivery:   
Any forms, logs, or records indicating  if electricity customers at Treasure Island, Yerba Buena Island, Candlestick/Hunters Point, and 
Mission Rock have opted in to receive Power Content Labels via electronic mail in lieu of U.S. mail during the period 2023–2025.  
Interagency Correspondence on Delivery Requirements:   All correspondence between the Treasure Island Development Authority (TIDA), 
SFPUC, or any other relevant city department concerning the requirements, procedures, or processes for distributing Power Content Labels 
to be physically mailed electronic means—to electricity customers at Treasure Island, Yerba Buena Island, Candlestick/Hunters Point, and 
Mission Rock, for the years 2023–2025.   Format and Redaction:   Please provide all responsive records in electronic, text-searchable PDF 
format. If any information is withheld or redacted, please cite the specific exemption under Government Code § 6254 or other applicable 
authority next to each redaction or withheld section, and release all reasonably segregable non-exempt portions in accordance with § 
6253(a)–(b).   Timeliness:   As required by Government Code § 6253(b), please respond within 10 calendar days of receiving this request.  
Thank you for your attention. I look forward to your timely response and the prompt release of the requested records.


Open


25-4636
06/19/2025 
02:01:59 
PM


Dear Public Records Officer,  Pursuant to the California Public Records Act (Government Code § 6250 et seq.), I am requesting access to 
records related to the planned outage and maintenance activity reported by the SFPUC Power Enterprise on June 9, 2025, on Yerba Buena 
Island (YBI), specifically involving equipment installation for the U.S. Coast Guard.  Scope of Request:  Please provide the following records 
associated with that maintenance event:  1. Part Orders & Equipment Details   Itemized list of all parts, equipment, or materials ordered, 
delivered, or installed as part of this June 9 maintenance operation.  Descriptions, make/model numbers, serial numbers, and installation 
dates.  Copies of any purchase orders, packing slips, vendor contracts, or requisition forms.   2. Project Cost Information   Total estimated 
and final costs for this maintenance work.  Labor and contractor hours billed (including internal labor cost breakdowns, if available).  Any 
invoices, payment records, or funding authorizations connected to this specific outage.   3. Scope of Work & Justification   Any work 
orders, scope-of-work documents, or maintenance logs describing:  What was repaired or installed.  The reason for the work.  Urgency or 
preventive status (routine vs emergency).     4. Contractors, Consultants, or Federal Coordination   Names and roles of any third-party 
contractors, federal agencies, or Coast Guard liaisons involved.  Any MOUs, inter-agency agreements, or project coordination 
documents between SFPUC and the Coast Guard (or other entities).


Closed







25-4667*
06/21/2025 
11:38:19 
AM


Pursuant to the California Public Records Act (Gov. Code § 7922.525), San Francisco Sunshine Ordinance (Admin. Code § 67.21), and 
California Constitution art. I § 3(b), I request copies of all records—regardless of format—relating to the planned power outage on Treasure 
Island and Yerba Buena Island scheduled for June 21 2025 from 05:00 to 07:00, as announced in the “SFPUC POWER ENTERPRISE 
ALERT” email prepared by Chang Ly (sent June 21 2025 at 04:54 AM).  Please include, but do not limit the search to, records created or 
retained May 1 2025 – June 30 2025 showing:   Maintenance plans, scopes of work, task lists, and risk assessments prepared for the 
outage.  Work orders, service tickets, job cards, field logs, and crew assignments executed on-site.  Parts or materials requisitions, 
purchase orders, invoices, packing slips, shipping/receiving logs, and inventory draws for equipment used or replaced.  Internal or 
contractor correspondence (email, Teams, memos) discussing the maintenance, generator support, or restoration timeline.  Generator run 
logs, load calculations, fuel usage logs, and post-event inspection reports.  Any incident or troubleshooting reports filed after restoration (≈ 
07:00) or during subsequent system verification.   If any portion of a requested record is exempt, please redact only the exempt material and 
release the remainder (§ 7922.530(a)).


Open


25-4668*
06/21/2025 
11:39:58 
AM


Under the California Public Records Act (Gov. Code § 7920.000 et seq.), San Francisco Administrative Code ch. 67 (“Sunshine Ordinance”), 
and Cal. Const. art. I § 3(b), I request all records—regardless of medium—relating to the power outage on Treasure Island near Fire Station 
48 (Avenue I & 11th Street) reported in the “SFPUC POWER ENTERPRISE ALERT” prepared by Chang Ly and emailed at 10:04 a.m. 
Pacific on June 21 2025 (cause: vehicle; burned all primary connections).  Please include, for the period May 15 2025 – July 31 2025, but 
do not limit the search to:   Emergency response plans, switching orders, safety briefings, site hazard assessments, and any ICS- or NIMS-
style incident paperwork prepared for this event.  Crew logs, work orders, service tickets, job cards, and field notes created while isolating, 
repairing, and energizing circuits at/near Fire Station 48.  Parts, materials, or equipment requisitions (purchase orders, pick tickets, invoices, 
shipping/receiving slips) for cables, connectors, terminations, or switchgear replaced or installed.  Damage assessments, root-cause 
analyses, insurance or third-party recovery files, and photographs/videos documenting the vehicle impact.  Internal or contractor 
correspondence (email, Teams/Slack, memos) discussing outage cause, repair strategy, restoration ETAs, generator deployments, or traffic 
control.  Post-restoration inspection reports, load/voltage logs, protective-relay records, SCADA event logs, and any lessons-learned 
memoranda.   If portions of a responsive record are exempt, please redact narrowly and release the remainder (§ 7922.530(a)).


Open







25-4706*
06/24/2025 
11:43:26 
AM


Dear Public Records Officer,  Pursuant to the California Public Records Act, Gov’t Code § 6250 et seq., and San Francisco Administrative 
Code Chapter 67 (Sunshine Ordinance), I respectfully request copies of all records—regardless of format—relating to the following the 
Power Enterprise events:   14th Emergency Power outage as of June 24 2025   Location: 750 Avenue E, Treasure Island; broken cut-out on 
pole at Avenue D (approx. 0–50 housing units affected; repairs begun by on-scene SFPUC crew; prepared by Chang Ly; estimated 
restoration ~1 hr).    Requested record categories   (Please treat each bullet as separate, severable items; redact rather than withhold in full 
wherever possible.)   Part orders & equipment details – Itemized lists, make/model, serial numbers, installation dates, purchase orders, 
packing slips, vendor contracts, requisition or receiving forms.  Project cost information – Internal and external labor hours (itemized by 
classification), estimates vs. actual costs, invoices, payment authorizations, funding sources or work-order charge codes.  Scope-of-work & 
justification files – All work orders, trouble tickets, construction or maintenance logs, root-cause analyses, outage reports, outage 
notifications to tenants or other agencies, and any emails or memos explaining urgency, safety implications, or preventive


‐


maintenance 
rationale.  Photographic / GIS / schematic records – Photos of damaged equipment, GIS pole maps, single-line electrical diagrams, or other 
engineering drawings referenced in the job packet.  Regulatory filings or notifications – Any documents transmitted to the California Energy 
Commission, U.S. Coast Guard, Treasure Island Development Authority, CPUC, or other oversight bodies concerning this event    Preferred 
format & fee waiver   • Please provide responsive records electronically (PDF, XLSX, or native format) via the NextRequest portal.   • I 
request a waiver of any duplication fees under Gov’t Code § 6253(e) because disclosure will contribute to the public’s understanding of 
SFPUC’s reliability practices, and I am not seeking the records for commercial use.  Statutory deadlines & rolling release   Under 
CPRA/Sunshine, you must respond within 10 calendar days, granting or denying the request or identifying “unusual circumstances.” If some 
portions are voluminous, please release records on a rolling basis as they are gathered.  Duty to assist & forwarding   If you are not the 
custodian, please forward this request to the proper division and advise me of that transfer (§ 6253.1).  Thank you for your prompt attention. 
Please confirm receipt via the portal


Open







25-4709*
06/24/2025 
12:51:07 
PM


I, **Barklee Sanders, Chair of the Board of Supervisors’ Power Sub-Committee**, request the following **for the period 1 June 2025 – 30 
June 2025** (inclusive). Please interpret “records” broadly to include e-mail, texts, chat logs, meeting invites, calendars, memos, talking 
points, briefing decks, press statements, handwritten notes, audio, video, and metadata.       1. Situation Awareness & Briefings   * All 
documents **received by, copied to, or created for** the Mayor or any Mayor’s-Office staff that reference, summarize, or analyze the five 
June 2025 outages:    • **June 9 – Planned YBI outage** :contentReference[oaicite:6]{index=6}    • **June 21 09:38 – 2 MW generators 
activated** :contentReference[oaicite:7]{index=7}    • **June 21 15:47 – Unplanned TI blackout** :contentReference[oaicite:8]{index=8}    • 
**June 22 02:59 – Planned outage alert** :contentReference[oaicite:9]{index=9}    • **June 24 13:36 – Island-wide outage** 
:contentReference[oaicite:10]{index=10}          2. Communications With Outside Agencies   * All correspondence (e-mail, SMS, chat, or 
meeting invites) **between the Mayor or Mayor’s-Office personnel and**:    * SFPUC (including Power Enterprise)    * Treasure Island 
Development Authority (TIDA)    * Department of Emergency Management (DEM)    * PG&E or any other utility contractor    * U.S. Coast 
Guard or Department of the Navy    * Board of Supervisors members or staff    that discuss, plan, respond to, or critique any June 2025 
outage or generator deployment.         3. Internal Decision-Making & Directives   * All directives, instructions, or taskings **issued by the 
Mayor or Chief of Staff** to City departments concerning June 2025 outages, including—but not limited to—requests for:    * Situation 
reports or dashboards    * Draft or final emergency proclamations    * Bill-credit or reimbursement programs    * Public communications or 
talking points         4. Calendar & Scheduling Records   * The Mayor’s and Deputy Mayors’ calendars **showing meetings, calls, site visits, 
or holds** involving SFPUC, TIDA, DEM, PG&E, or island community groups where June 2025 outages were discussed.         5. Public-
Facing Statements   * Drafts and final versions of press releases, social-media posts, web advisories, FAQs, or speech remarks **prepared 
or reviewed** by the Mayor’s Office regarding June 2025 outages or related diesel-generator operations.         6. After-Action or Root-Cause 
Analyses   * Any preliminary or final reports, slide decks, incident timelines, or “lessons-learned” documents **prepared for the Mayor** that 
examine causes, impacts, or corrective actions for the June 2025 outages.         Format & Delivery   * Please produce responsive records 
**electronically** (PDF, MSG, PST, XLSX, CSV, etc.) via e-mail or secure download link.    * If a record is wholly available on a public 
website, a direct URL suffixes.      Fees & Time Limits   Under § 6253(c) please provide an initial determination within **10 calendar 
days**. Given the clear public-interest value—health-and-safety impacts on thousands—I request any duplication fees be waived. If 
unavoidable costs arise, advise in advance.      Narrowing or Clarification   If any portion of this request is unclear or appears unduly 
burdensome, please contact me so we can narrow its scope without delay.      Thank you for your prompt attention. I am available at any 
time for follow-up


Open


25-5343*
07/17/2025 
03:24:26 
PM


Public Records Request – SFPUC_CAC Official X (Twitter) Account Management and Policies   Pursuant to the California Public Records 
Act (Gov Code § 6250 et seq.), I request the following:   A current list of all staff, contractors, or third parties who have login credentials or 
administrative access to the SFPUC_CAC X (Twitter) account: https://x.com/SFPUC_CAC.  All policies, manuals, standard operating 
procedures (SOPs), guidelines, or internal memoranda governing:  Posting content.  Replying to public comments.  Moderating discussions 
or mentions.  Blocking or restricting accounts.  Content approval processes (if applicable).    Any communications policies or social media 
governance documents applicable specifically to Citizens' Advisory Committee communications or SFPUC social media accounts in 
general.   Please provide these records in digital format where possible.


Open







25-5463*
07/22/2025 
05:08:38 
PM


Request under Cal. Gov. Code §§ 6250 et seq. & S.F. Admin. Code Ch. 67    Pursuant to the California Public Records Act (CPRA) and the 
San Francisco Sunshine Ordinance, I request electronic copies of the following records for the period January 1 2019 through the date you 
search:    Meeting documentation for the SFPUC Citizens’ Advisory Committee (CAC)  Agendas, minutes, attendance sheets, audio/video 
files, presentation decks, and any formal recommendations or resolutions adopted.    Work products & impact metrics  Staff reports, 
memoranda, policy analyses, or other documents transmitted to or from the CAC that demonstrate its advisory output.    Cost and staffing 
data  Internal time-tracking, position control, FTE allocations, overtime logs, or other records showing SFPUC staff hours or dollar costs 
devoted to CAC support (include any Controller-approved recharge codes).  Any travel, stipend, catering, or incidental expenditures coded 
to the CAC.    Membership & vacancies  Appointment letters, resignation letters, vacancy notices, and correspondence with appointing 
authorities (Mayor’s Office and Board of Supervisors) regarding CAC seats.     5.Evaluations & sunset analyses     Any scorecards, 
efficiency templates, or internal/external assessments of the CAC prepared in response to Proposition E “Boards, Commissions & 
Committees Reform” (Infrastructure, Climate & Mobility Task-Force).     6.Inter-agency communications Limit the search to 1 January 2024 – 
present for this section.     Emails, memoranda or briefing notes between SFPUC staff/Commissioners and the Prop E Task-Force (or its 
staff, including the City Administrator’s Office) that reference “Citizens’ Advisory Committee,” “CAC,” or “SFPUC advisory bodies.”


Open - 1 
Batch of 
Records 
Released


25-6056
08/11/2025 
07:57:52 
PM


Subject: Public Records Request – PG&E Participation in SF Graffiti Abatement Opt-In Program   Pursuant to the California Public Records 
Act (Gov. Code §§ 7920.000–7931.000), I request access to and copies of the following records:   Any executed agreements, contracts, 
memoranda of understanding (MOUs), enrollment forms, or other documentation showing whether Pacific Gas and Electric Company 
(PG&E) has enrolled in or opted into the San Francisco Public Works Graffiti Abatement Opt-In Program described at 
https://sfpublicworks.org/services/graffiti-opt-in.  Any correspondence between SF Public Works, SF311, or other City departments and 
PG&E regarding graffiti abatement responsibilities for PG&E-owned utility poles in San Francisco.  Any invoices, billing records, work 
orders, or cost recovery documents issued to PG&E by the City for graffiti removal services performed on PG&E-owned poles since January 
1, 2018.  Any internal City policy documents, guidelines, or legal analyses describing:  PG&E’s obligations to abate graffiti on their poles 
within San Francisco,  whether the City forwards graffiti reports from SF311 to PG&E, and  whether PG&E is legally required to abate graffiti 
or reimburse the City when such reports are forwarded.    Any lists, rosters, or databases identifying utility companies currently enrolled in 
the City’s Graffiti Abatement Opt-In Program.   If any of these records are available in electronic format, please provide them in that form. If 
any portion of a record is withheld, please cite the specific exemption and provide the non-exempt portions.  I am willing to receive rolling 
production of documents as they become available. Please confirm receipt of this request.  Thank you,


Closed







25-6232
08/17/2025 
12:37:47 
PM


Dear Public Records Officer,   Pursuant to the California Public Records Act (Government Code §§ 6250–6270), I am requesting access to 
public records concerning the most recent electrical power outage on Treasure Island near Gateview Avenue and Avenue B, as reported by 
AlertSF August 17th 2025   This outage represents the 18th documented power outage event affecting Treasure Island, and I am requesting 
records specifically related to this incident.   Specifically, I request:    Incident Reports & Logs – All records documenting the cause(s) of this 
outage, including crew reports, field logs, internal communications, and notifications to other agencies.  Repair & Restoration Records – 
Records detailing actions taken to restore service, including work orders, contractor involvement (if any), and restoration timelines.  Cost 
Documentation – Records reflecting the costs of repair and restoration, including staff time, materials, equipment use, and any invoices from 
outside contractors or vendors.  Post-Incident Reports – Any after-action reports, internal memos, or analysis prepared once the outage was 
resolved.     Rolling Release Request:  Please provide these records on a rolling basis, releasing any responsive records as soon as they 
are identified and available, rather than waiting until the full set of documents is compiled.   Future Records Request:  If certain responsive 
records will only be created after repair/restoration is completed (e.g., final cost accounting, after-action reports), please include those in this 
request and release them as soon as they become available.   If portions of records are exempt from disclosure, please provide the non-
exempt portions and cite the specific exemption relied upon for any redactions or withholdings.   I am requesting these records in electronic 
format where possible.   Thank you for your prompt attention to this matter.


Closed


25-6234
08/17/2025 
10:20:26 
PM


Dear Custodian of Records,   Pursuant to the California Public Records Act (Gov. Code §§ 6250–6270), I am requesting copies of the 
following public records:   1. All communications (including but not limited to emails, text messages, memoranda, Teams/Zoom chats, and 
any other written or electronic correspondence) between:    The Treasure Island Development Authority (TIDA)  The Mayor’s Office of San 
Francisco  The San Francisco Treasure Island Citizens Advisory entities (SFTC / TIDA Citizen Advisory structures, if applicable)  AND the 
San Francisco Public Utilities Commission (SFPUC) – Power Enterprise     2. Regarding the following incident:    Event: SFPUC Power 
Enterprise Alert – Power Outage on Treasure Island  Location: Building 1307 (Gateview and Avenue B), Treasure Island  Date(s): August 
17–18, 2025 (including one day prior and one week after for any follow-up communications)  Details: Equipment failure, bad transformer 
identified, generator hook-up pending, transformer replacement scheduled.     3. Supplemental Records:    Any internal talking points, status 
updates, or directives prepared for or by TIDA, SFPUC, or the Mayor’s Office regarding this outage event.  Any communications with 
contractors or vendors tasked with transformer replacement or generator installation related to this outage.     Search Parameters:  Please 
include records stored on both official and personal devices/accounts if used for public business, in accordance with the California Supreme 
Court’s decision in City of San Jose v. Superior Court (2017).   Format Requested:  Please provide responsive records in native electronic 
format (PST, MSG, PDF, TXT, or CSV) with all metadata intact.


Closed







25-6629*
08/28/2025 
09:21:47 
AM


Public Records Request: Emergency/Continuity Plans & Triggers for Power-Loss Incidents at City Hall and SFPUC HQ  To: Custodian of 
Records,   San Francisco Department of Emergency Management (DEM)  San Francisco Public Utilities Commission (SFPUC)  Office of the 
City Administrator – Real Estate Division / City Hall Building Management  (cc as appropriate) Office of the Mayor; Office of Contract 
Administration (Purchasing)   Request made under: California Public Records Act, Gov. Code §§ 6250–6270, and San Francisco 
Administrative Code, Sunshine Ordinance Ch. 67.  Timeframe: January 1, 2020 – present.  Records requested (electronic copies preferred):   
  Plans & playbooks (building-specific and citywide)  Any Emergency Action Plan (EAP), Fire/Life Safety Plan, Occupant/Building 
Emergency Plan, Continuity of Operations Plan (COOP), Business Continuity Plan, or Departmental Operations Center (DOC) procedures 
that apply to:   a) San Francisco City Hall (1 Dr. Carlton B. Goodlett Pl.), and   b) SFPUC Headquarters, 525 Golden Gate Ave.  Any 
annexes, checklists, messaging templates, notification trees, or role cards related to power outages, generator/UPS failures, or utility 
interruptions at either building.  Any DEM Emergency Operations Center (EOC) activation criteria/decision matrices that reference loss of 
power at critical City facilities (including City Hall/SFPUC HQ) or the activation/coordination of DOCs for those facilities.    Trigger/threshold 
documents (“when an emergency would be filed” and escalation rules)  Policies, SOPs, decision trees, or guidance showing when a local 
emergency is considered/proclaimed because City operations are impaired by facility power loss (including drafts, memoranda, or “policy 
group” guidance used by the Mayor/DEM).  Documents describing thresholds to invoke emergency authorities due to power outages at City 
Hall or SFPUC HQ, including:   • EOC activation levels (and conditions for Level 1/2/3 related to facility power failure),   • criteria to activate 
DOCs/department COOPs,   • criteria to use Administrative Code Chapter 21, § 21.15 Emergency Procurement procedures, and   • any 
references to Administrative Code Chapter 7 (Emergency Services) for mayoral emergency orders/proclamations.    Incident records & after-
actions  Logs, incident tickets, outage reports, situation reports (SITREPs), After-Action Reports/Improvement Plans (AAR/IPs), IAPs, or 
internal summaries for any power-loss or generator/UPS failure incidents at City Hall or SFPUC HQ (scheduled tests excluded unless they 
involve failure) from 1/1/2020 to present.  Any staff or public notifications (emails, texts, alert scripts) issued for those incidents.  
Testing/maintenance records and load-bank test reports for emergency power systems serving those buildings, where maintained by the 
department.    Contracts / MOUs / SLAs relevant to outages  Any service-level agreements, contracts, or MOUs governing emergency 
power, generator maintenance, fuel delivery, or critical power restoration for City Hall or SFPUC HQ, including any emergency-purchase 
justifications under Admin. Code § 21.15.    Custodian & systems information (to aid adequate search)  A list of likely custodians and 
systems searched for this request (e.g., DOC/EOC SharePoint, WebEOC, incident ticketing systems, facilities CMMS, email archives, mass-
notification platforms).     Suggested search terms (use Boolean variations as needed):   “City Hall” OR “1 Dr. Carlton B. Goodlett” OR “525 
Golden Gate” OR “SFPUC HQ” AND (power OR outage OR generator OR UPS OR “uninterruptible” OR electrical OR blackout OR PG&E 
OR “Hetch Hetchy Power”) AND (EAP OR COOP OR DOC OR EOC OR activation OR threshold OR trigger OR proclamation OR “local 
emergency” OR “Admin Code 21.15” OR “Emergency Procurement” OR “Chapter 7” OR “mayoral order” OR “policy group” OR “after 
action”).  Production & format: Please produce electronic copies (PDF for documents; original format such as .xlsx/.csv/.msg/.pst/.mp4 for 
data, logs, emails, and multimedia) pursuant to Gov. Code § 6253.9. If any record contains exempt material, please segregate and release 
non-exempt portions and cite each exemption with enough detail to assess its applicability (Gov. Code § 6253(a)).  Rolling releases: Please 
provide records on a rolling basis as they are located.  Fees: I agree to pay up to $25 without further approval. If costs may exceed that, 
please notify me first. Please do not charge search/redaction time except as permitted for extraordinary data 
compilation/extraction/programming under § 6253.9(b).  Duty to assist: If this request is unclear or could be narrowed to expedite 
production  please advise how the records are kept so I can refine the request  If other departments hold responsive records  please forward 


Open







25-6630*
08/28/2025 
09:28:04 
AM


Under the San Francisco Sunshine Ordinance and the California Public Records Act, I request all records related to the Treasure Island 
power outages and repairs reported on August 26–27, 2025 that affected the Treasure Island Legacy Circuit and Gateview Buildings 1316 
and 1318. Please treat this as an Immediate Disclosure Request for final, readily-available records (public alerts, public web posts, Nextdoor 
posts, press statements) and as a standard CPRA request for the remainder, with rolling production as records are collected and reviewed.  
Time Window  Primary window: August 25–29, 2025 (inclusive). Please also include any root-cause analyses, corrective actions, invoices, 
and after-action documentation finalized through the present.  Incident Identifiers (from SFPUC alerts)  “SFPUC POWER ENTERPRISE 
ALERT – Power Outage on Treasure Island,” “Legacy Circuit,” “Gateview,” “Building 1316,” “Building 1318,” generator deployment, 
equipment failure, faulty cable, transformer replacement, and alerts prepared by Chang Ly. Message sender/headers showed PWR SFPUC 
(alert@sfwater.org) distributed via communication@i-info.com.  Custodians & Systems Likely to Hold Records  SFPUC Power Enterprise 
(Operations, Engineering, Retail Services); SFPUC Communications/Public Affairs; Power Operations Dispatch; Maximo, SCADA/EMS, 
OMS, GIS, SOLIS (invoicing), email servers, mobile devices, Nextdoor agency account, and any internal messaging platforms. Please also 
include shared team mailboxes (e.g., Power Emergency Events, cdddispatch@sfwater.org) and distribution lists used for outage 
notifications.  Records Requested (Non


‑


Exhaustive, Inclusive)  Please produce the following, including attachments and full metadata 
(sender, recipients including Bcc/cc, timestamps, message IDs; for files: author, create/modify dates, file paths) to the extent maintained:   
Outbound Alerts & Public Messaging   a. All i


‑


INFO/mass


‑


notification messages (email/SMS/voice) generated or sent concerning the 
outages; include message content, subject lines, templates, delivery logs, recipient group names/descriptions, and delivery/receipt 
statistics.   b. Copies/exports of Nextdoor, website Service Alerts, and any social media posts issued by SFPUC related to the outages.   c. 
Any press releases, talking points, media responses, FAQs.  Internal & Interagency Communications   All emails, text messages, chat/app 
messages, and memos between SFPUC staff/contractors and outside agencies about the outages, including but not limited to: 
DEM/AlertSF, TIDA, 311, SFPW, SFDPH (PHEPR), SFFD, USCG Sector SF/VTS, Comcast XOC, and recipients listed on the alert 
distribution. Include drafts and approvals for public communications.  Operational Records   a. Outage logs, event timelines, switching 
orders, tag


‑


out/lock


‑


out forms, patrol reports, and dispatch/arrival/clear times.   b. SCADA/EMS/OMS event logs and screenshots/exports 
around the incident; disturbance records; fault current/relay event data (with any security


‑


sensitive details redacted as required).   c. 
Maximo/work orders/trouble tickets/job packages; materials pick tickets; field crew daily reports; ICS forms 
(201/202/203/204/205/206/213/214/221) if used; and any Incident Action Plan/After


‑


Action Report/Lessons Learned/Corrective Action Plan 
created for this event.   d. Photographs/videos from inspections, repairs, or damage assessment.  Equipment Failure & Repair 
Documentation   Faulty cable/transformer details; equipment IDs and serial numbers; test results (e.g., megger/insulation, TTR, oil 
sampling), acceptance reports, splicing details, as


‑


builts/markups, and GIS redlines; vendor submittals and inspection sign


‑


offs.  Generator 
Deployment   Generator IDs, capacity, run


‑


time hours, telemetry if any, deployment/connection logs, fuel deliveries and logs, site safety 
plans, and any permits/clearances.  Costs & Procurement   Records sufficient to show all costs associated with the outages and repairs, 
including but not limited to: crew overtime, materials, rentals (generators, cables, equipment), and contractor costs. Provide purchase 
requisitions, POs, contract/Task Orders/Change Orders, invoices, SOLIS invoice attachments, receiving reports, and payment approvals. 
Identify the funding source(s) and any emergency procurement justifications.  Contracts & Vendor Records   a. The current and prior 
contracts/SOWs, amendments, task orders and invoices with i


‑


INFO (or any mass notification vendor) used to distribute the above alerts, 
including distribution list management policies, data retention, and opt


‑


in/out procedures.   b. Any active on


‑


call or emergency contracts 
used during this outage (cable repair  transformer  generator rental  fuel)  Include certificate of insurance and W


‑


9 on file   311 & Customer 


Open







25-6659*
08/28/2025 
03:12:49 
PM


CPRA Request – Invocations of “Rule of Reason” in Records Request Responses (2019–Present)  To the Public Records Coordinator,  
Pursuant to the California Public Records Act, Gov. Code §6250 et seq., I am requesting access to and copies of the following records:   All 
instances in which the San Francisco Public Utilities Commission (SFPUC) has invoked the “rule of reason” standard in response to records 
requests from January 1, 2019 to the present.  This request includes, but is not limited to:  Copies of all written responses to requesters in 
which the “rule of reason” was cited or applied.  Internal memoranda, legal analyses, or staff guidance documents discussing or applying 
the “rule of reason” in relation to CPRA requests.  Any training materials, policy documents, or email communications that instruct staff on 
use of the “rule of reason” in handling records requests.  Logs or indexes (if maintained) of CPRA requests where the “rule of reason” was 
used to withhold or limit disclosure.     I request that records be provided in electronic form (PDF or native file format if available).  If you 
determine that any portion of a record is exempt from disclosure, please redact only the exempt portion and provide the remainder, along 
with the specific exemption(s) you claim under the Public Records Act.  As provided under the CPRA, I request a determination within 10 
calendar days as to whether you will comply with this request.  Thank you for your assistance, and please confirm receipt of this request.


Open


25-6826*
09/04/2025 
05:21:55 
PM


This is a request under the California Public Records Act (Gov. Code § 7920.000 et seq.) and the San Francisco Sunshine Ordinance 
(Admin. Code Ch. 67). Pursuant to §67.25(a), this is an Immediate Disclosure Request.   Timeframe: January 1, 2023 to present (or the 
earliest date available if earlier).   Subject: Broken or non-functioning streetlights on Treasure Island and Yerba Buena Island reported via 
311, and TIDA’s actions as the approving/authorizing authority to initiate maintenance/repair.   Requested records (any format; native 
preferred):    All TIDA communications (emails, letters, texts, Teams/Zoom chat, meeting notes, call logs) to or from:  SFPUC staff regarding 
Treasure Island/YBI streetlight maintenance/repair; and  “SPC” (the TIDA maintenance/service contractor) and any other maintenance 
vendor engaged for TI/YBI streetlight work; and  Any other City department (311, Public Works, SFMTA) regarding routing, approval, 
prioritization, or completion of these repairs.     All approval/authorization artifacts reflecting TIDA’s role directing or approving maintenance 
based on 311 reports, including:  Work orders, service tickets, task orders, notices-to-proceed, scopes of work, internal routing/approval 
sheets, supervisor sign-offs, meeting agendas/minutes, and any “request to repair/upgrade” memos or emails sent to SFPUC or SPC.  
Spreadsheets/trackers/logs (including appendices to Director/Board reports) tracking 311 streetlight cases, approvals, assignments, or 
completion statuses.  Attachments and metadata for the above (author, recipient, date, subject, file path).     311 monthly reports TIDA 
receives covering Treasure Island/YBI (all versions and formats), plus any TIDA-created routing sheets, summaries, analyses, or extracts 
used to direct/approve or follow up on streetlight repairs.  Contract/engagement records showing which entity “SPC” is (full legal name), 
contract/PO number(s), task orders, and any correspondence invoking contract terms to perform streetlight repairs.  Any payment 
approval/receipt records TIDA holds (invoices, pay apps, delivery/inspection confirmations) tied to streetlight maintenance on TI/YBI, 
including spare parts deliveries or inspection service estimates/fees, if applicable.     Record locations/custodians likely to contain 
responsive records (non-exhaustive):  TIDA program management; capital projects; operations; community development; the executive 
director/board secretary; any TI/YBI project folders; email accounts of staff who interface with SFPUC or the maintenance contractor; 
meeting files for inter-agency coordination.   Production & format: Rolling production is fine. Please provide native electronic files (PST, 
MSG/EML with headers and attachments, XLSX/CSV, PDF). Please identify any withheld portions and specific exemptions asserted 
(Sunshine/CPRA), and segregate non-exempt material.   Narrowing offer: If needed for speed, begin with (a) emails and attachments 
between TIDA and SFPUC referencing “streetlight,” “311,” “TI,” “YBI,” “Treasure Island,” “Yerba Buena” and (b) any TIDA-to-SPC directives 
or work orders referencing streetlights.   If TIDA contends it has no responsive records because 311 sends cases directly to SFPUC, please 
confirm in writing which TIDA staff receive the 311 monthly Treasure Island reports, and identify the TIDA unit or contractor responsible for 
acting on those reports for streetlight maintenance.   Please confirm receipt today and the 10-day response timeline.


Open







25-7005*
09/10/2025 
03:53:39 
PM


1) California Public Records Act (CPRA) + S.F. Sunshine Ordinance Request — SFPUC  To: Public Records Officer, San Francisco Public 
Utilities Commission (SFPUC)   Via: NextRequest (reference #25-6784 if applicable) and email CC to: commission@sfwater.org; 
SRitchie@sfwater.org; JPrather@sfwater.org; SMinick@sfwater.org; CAC@sfwater.org   Subject: CPRA/Sunshine Request — Westside 
Aquifer, Lake Merced, Pine Lake & Lobos Creek contamination; PHG 2025 underlying records (2010–present)  Requester: [Your name, org, 
contact]   Dear Public Records Officer,  This is a request under the California Public Records Act (Gov. Code §6250 et seq.) and the San 
Francisco Sunshine Ordinance (S.F. Admin. Code Ch. 67). I request electronic copies of the records listed below for the period January 1, 
2010 through the present (unless another date range is specified), in native formats where feasible (e.g., CSV, XLSX, 
shapefile/GeoPackage, PDF, MSG/PST for emails).   A. Lobos Creek watershed / Presidio drinking water source     All records of known or 
potential discharges from the combined sewer system (CSO/SOCS, sewer backups, manhole blowouts, breaks, etc.) into the Lobos Creek 
watershed or its tributaries, including incident logs, maps, photos, videos, field reports, CIWQS/NPDES submissions, and internal 
notifications.  All notifications, advisories, or correspondence to or from the Presidio Trust and the National Park Service regarding potential 
or actual contamination of Lobos Creek or Presidio drinking water from SFPUC sewers, including meeting notes, risk assessments, and 
follow


‑


up actions.  All engineering documents (concept reports, alternatives analyses, basis


‑


of


‑


design, 10/30/60/90% plans, bid sets, 
as


‑


builts, O&M, and maintenance logs) for capital or maintenance projects intended to mitigate sewer discharges in the Lobos 
Creek/Richmond Tunnel/Lake Street drainage to Lobos Creek.      B. Pine Lake / Lake Merced / Westside Aquifer interface     All reports, 
studies, incident records, and pump station logs describing sewage backups, discharges, or pumping failures leading to combined sewage 
spills into Pine Lake, including any public notices, beach/park advisories, or inter


‑


agency notifications (e.g., to Rec & Park, DPH).  All 
documentation of sewage spills (including geysers, manhole displacements, box sewer incidents) in the Lake Merced area—including SF 
State University campus vicinity; Parkmerced; Brotherhood Way; Junipero Serra Blvd; and the frontage road east of Lyndhurst Drive—plus 
notifications to other Westside Aquifer water suppliers (e.g., Daly City, San Bruno, Colma, South San Francisco, Burlingame) and any 
engineering studies or projects undertaken to mitigate these discharges.  Groundwater-surface water interaction and vulnerability records 
for the Westside Groundwater Basin, including tracer studies, monitoring well data, infiltration/recharge zone mapping near Pine Lake and 
Lake Merced, and any risk assessments of pathogen transport to the aquifer from surface sewage discharges.      C. Westside “Blending 
Program” & potable water quality     Operational records for SFPUC’s Westside groundwater blending program, including well production 
logs, blending ratios, treatment process logs, entry point data, and raw/finished water quality data for microbial indicators (total coliform, E. 
coli, enterococci), turbidity, residual disinfectant, and any source


‑


water investigations tied to storm events.  Any source water assessments, 
sanitary surveys, or corrective action plans addressing potential contamination of the Westside Aquifer and the Lobos Creek source from 
sewer discharges.      D. PHG 2025 Report (San Francisco Water System)     All drafts, redlines, comments, review memos, datasets, and 
analyses used to prepare the “2025 Public Health Goal (PHG) Report for San Francisco Water System,” including email correspondence 
transmitting edits between SFPUC Water Enterprise, Wastewater Enterprise, consultants, and executive reviewers; and any analyses 
concerning compliance with HSC §116470(b) and related SDWA requirements.      E. Ocean Avenue / Balboa Reservoir upstream capacity 
& known constraints     Capacity studies and design documentation for the Ocean Avenue combined sewer (Plymouth to Frida Kahlo Way), 
and the Miramar/Wildwood/Cardinal Riordan projects that increased upstream conveyance; any post


‑


project monitoring showing changes in 
surcharge/backup frequency.  Correspondence and technical memoranda evaluating whether developer on


‑


site storage/weirs for the Balboa 
Reservoir project affect sanitary loading to Ocean Avenue during longer


‑


duration storms; include risk assessments of sewage 
geysers/overland flow to downstream residences       F  Programmatic  regulatory & reporting records     NPDES Permit No  CA0037681 


Open







25-7061*
09/12/2025 
01:31:49 
PM


Outage Classification & Notice Compliance (Treasure Island event 9/11/2025) Hello Public Records Officer,  Pursuant to the California 
Public Records Act and the San Francisco Sunshine Ordinance, I request the following records limited to outage classification and notice 
compliance:   Policies/SOPs & Data Standards  The current written policies, standard operating procedures, guidance, codes/cause-code 
tables, and data governance or reporting standards that define/decide when an outage is labeled “planned,” “maintenance,” or “unplanned.”  
Any related training materials, job aides, decision trees, or dashboards that operationalize these definitions.    Classification Decision 
Records – Specific Event  For the September 11, 2025 Treasure Island outage affecting 1301–1318 Gateview and 901/901 Avenue B, 
prepared by Chang Ly with restoration estimated 15:00 hrs and described as “High Voltage crew doing maintenance and repairs”:  The 
decision log, approver sign-offs, tickets/entries in OMS/SCADA/work orders that document how and why this event was classified as 
“planned.”  Any subsequent reclassification, edits, or audit history.      Two-Week Notice Compliance (Planned Outages)  Records showing 
compliance with SFPUC/Hetch Hetchy Power guidance to notify customers at least two weeks in advance for planned outages: calendars, 
notification plans, mail/email/SMS lists, i-INFO (or other platform) event IDs and delivery logs, web postings, door tags, and any proof-of-
send/undeliverable reports for the cited event.  If less than two weeks’ notice was provided, the written approval/exception and the justificatio


Open


25-7677
10/02/2025 
07:45:21 
PM


SFPUC Power Enterprise Outage (Gateview & Ave B, Sept/Oct 2025)   Dear Public Records Officer,  Pursuant to the California Public 
Records Act (Gov. Code § 6250 et seq.), I am requesting access to and copies of all records related to the planned outage affecting 
1301–1310 Gateview and 901/905 Avenue B, reported by SFPUC Power Enterprise with estimated restoration of 3:00 PM and prepared by 
Chang Ly.  This request is time-limited to the period September 25, 2025 through October 5, 2025 (one week prior to the outage through 
resolution).  Specifically, I request:   Maintenance and Work Orders  Maintenance schedules, preventive service logs, work orders, and 
inspection reports for the affected infrastructure.    Incident Cause and Analysis  Root cause reports, engineering assessments, or internal 
memoranda explaining the need for this outage and describing the cause.    Communications During the Event  All communications (emails, 
text messages, Teams/Slack chats, and memoranda) between SFPUC staff, TIDA staff, and contractors/vendors regarding this outage, its 
cause, repair work, or restoration timeline.    Procurement / Parts Orders  Copies of requisitions, purchase orders, invoices, and delivery 
receipts for equipment, parts, or materials ordered in connection with this outage.    After-Action Reports  After-action summaries, incident 
debriefings, corrective action memos, or reports prepared by SFPUC Power Enterprise following this outage.    Financial Records  Records 
of payments, budget allocations, or invoices tied to contractor/vendor work related to this outage.     For clarity: This request covers records 
held by SFPUC Power Enterprise, TIDA, and any contractors or vendors performing services on SFPUC’s behalf. Records concerning 
public business are subject to disclosure even if retained on private devices or third-party systems.  I request electronic delivery of all 
records where possible. If any records are withheld, please provide the statutory exemption claimed for each redaction/withholding.  Given 
the impact of this outage on 50–100 housing units, I request expedited processing.  Please confirm receipt and provide a tracking number.  
Barklee Sanders  Technology Consultant  More about me: barkleesanders.com  Schedule a meeting: https://cal.com/barkleesanders


Closed







25-7903*
10/12/2025 
01:41:49 
PM


CPRA/Sunshine – Hydrant near 299 10th St – plain-language status + key records   Message:  Hello SFPUC Records Team,   I’m making a 
simple public-records request about the fire hydrant near 299 10th St that has been running for weeks   
https://mobile311.sfgov.org/tickets/101002777604  Could you please include, in the body of your reply email, a short plain-language 
explanation that covers:    What’s happening (leak vs. authorized flushing), whether the hydrant is public or private, and why it’s still flowing.  
What’s been done so far and what happens next (e.g., temporary shutoff/OOS tag, repair ETA), plus the work-order number(s).     And 
please attach the minimal supporting records for the last 6 months:    Work orders/crew notes (a screenshot is fine),  Any 311 intake/closure 
notes,  Any coordination with SFFD, and  If private, notices/enforcement to the owner; if available, any PO/invoice tied to the repair.     
Electronic copies are perfect. If another office is the proper custodian, please route or let me know who that is. If anything must be withheld, 
please release the rest.   Thank you very much for your help!


Open


25-8483
10/29/2025 
03:50:57 
PM


Primary CPRA/Sunshine Request — SFPUC (Power Enterprise)  Subject: CPRA/Sunshine request: Treasure Island/Yerba Buena Island 
power events (Oct 25–27, 2025) — costs, outage classification, decisionmaker, and vendors  This is a request under the California Public 
Records Act (Gov. Code §7920.000 et seq.) and the San Francisco Sunshine Ordinance (Admin. Code §67).  Records requested (date 
range: Oct 20–31, 2025):     Costs & repair/work details    All records showing costs associated with the Oct 25–27, 2025 power events on 
Treasure Island and Yerba Buena Island, including repair costs, generator rental/operation, fuel, labor/overtime, materials, and any 
temporary power or restoration work.  Related work orders, job tickets, purchase orders, invoices, change orders, time sheets, and internal 
charge codes (including any sub-accounts for Treasure Island/YBI).    Outage classification (planned vs. unplanned) & decisionmaking    All 
policies/SOPs/criteria that define or distinguish planned vs. unplanned power outages for SFPUC Power Enterprise.  The determination(s) 
classifying the Oct 25–27 events (including any “maintenance” classification), who made the determination (name, title, unit), the date/time it 
was made, and the rationale or approval chain.    Vendors & contracting    A list of vendors engaged for these events (e.g., generator 
supplier(s), electricians, fuel providers, alert/notification platform(s)), including contract/PO numbers, scopes of work, rates, and any call-
out/on-call task orders used.  Copies of the applicable contracts, master agreements, task orders, and insurance/bond certificates (if any).    
Outage/event files & logs    Incident/outage logs, trouble tickets, dispatch logs, switching orders, root-cause analyses, after-action/memo-to-
file, and restoration timelines.  Maintenance schedules and any planned work calendars covering Oct 20–31, 2025 for affected 
circuits/feeders/substations serving Treasure Island/YBI.    Communications    Emails, messages, and alerts referencing these events, 
including the i-INFO/mass-notification messages that state “2MW generators activated… ‘Cause of Outage: Maintenance’… ‘Estimated 
Number of Housing Units Impacted: 400–500’… ‘Prepared By: Ryan Dunbar’… ‘Next Update: No further updates planned’.”  Please include 
email, Teams/Slack, SMS, i-INFO console logs, distribution lists, and any attachments.  Suggested search terms/custodians: “Treasure 
Island,” “YBI,” “generator,” “2MW,” “maintenance,” “planned outage,” “unplanned,” “alert@sfwater.org,” “communication@i-info.com,” “Ryan 
Dunbar,” Oct 25–27, 2025.     Format & production:     Please produce electronically (native format where available: PST/MSG for emails 
with attachments; XLSX/CSV for data; PDF searchable text for scans).  Rolling production is requested; do not delay earlier-ready records.  
If any portion is exempt, segregate and release the non-exempt portions and cite the specific exemption(s) per Gov. Code and SF Admin. 
Code §67.27.  Please include a brief description of searches performed (custodians, systems, date filters, and keywords).     Fees & public 
interest: I request fee waiver for electronic delivery; the request concerns service reliability and public safety for a large residential 
population.  Preservation: Please preserve responsive records while this request is pending.  Please confirm receipt and the statutory 
response timeline. Thank you.


Closed







25-8821*
11/08/2025 
01:23:08 
PM


I request public records under the California Public Records Act, Government Code § 7920.000 et seq.   Event reference For record break 
27th power outage this year, the higest year on record in last decade   SFPUC Power Enterprise Alert, “Power Outage on Treasure Island.”  
PUC crews: en route.  Outage area: multiple locations on Treasure Island connected to the Legacy Circuit.  Estimated housing units 
impacted: 0 to 50.  Cause: unknown.  Estimated restoration: unknown.  Prepared by: Chang Ly.  Next update: after crews arrive onsite and 
perform initial inspection, approximately two hours.   Records requested  Please produce the following records related to this outage, from 
24 hours before the first alert through the date you complete your search:    Communications during the event.  All communications, 
including emails, text messages, Teams or Slack chats, and memoranda, between SFPUC staff, TIDA staff, and contractors or vendors, 
regarding the outage, its cause, repair work, or restoration timeline. Include attachments and embedded images.  Maintenance and work 
orders.  Maintenance schedules, preventive service logs, work orders, and inspection reports for the affected infrastructure on the Legacy 
Circuit.  Incident cause and analysis.  Root cause reports, engineering assessments, incident tickets, trouble reports, switching logs, or 
internal memoranda explaining the need for this outage and describing the cause.  After action reports.  After action summaries, incident 
debriefings, corrective action memoranda, and reports prepared by SFPUC Power Enterprise following this outage.  Financial records.  
Invoices, purchase orders, task orders, change orders, time and materials records, payment approvals, and budget allocations tied to 
contractor or vendor work related to this outage.     Custodians and systems  Search the mailboxes and collaboration tools of SFPUC Power 
Enterprise personnel involved in operations, control center, field crews, engineering, asset management, communications, and executive 
oversight. Include records of communications with TIDA and with any contractors or vendors dispatched or consulted for this incident. 
Search relevant systems such as work order, outage management, asset management, and payment or procurement systems.   Format 
and delivery  Produce records electronically. Provide emails in .pst or .eml with headers, body, and attachments intact. Provide chat exports 
in their native export formats. Provide spreadsheets in .xlsx. Provide logs and reports in machine readable formats when available. Do not 
scan paper printouts of digital files when the originals exist in electronic form. Preserve and provide associated metadata, including to, from, 
cc, bcc, timestamps, authors, and file properties.   Segregation, exemptions, and rolling production  If you assert any exemption, identify the 
specific statutory basis and the portion withheld. Release all reasonably segregable material. Begin a rolling production and send records as 
they are ready.   Fees  I request electronic copies, which should not incur duplication costs. If you anticipate any fees, provide an itemized 
estimate and identify the lawful basis before proceeding.   Preservation  Please preserve all potentially responsive records while this request 
is pending.   Response  The Act requires a determination within 10 calendar days. Please confirm receipt, identify the point of contact, and 
advise of the search scope and anticipated schedule.


Open







25-9468*
11/21/2025 
01:41:20 
PM


This is a request under the California Public Records Act and San Francisco’s Sunshine Ordinance.   Please produce the following records, 
from January 1, 2025 to today:     The adopted “camera-on” or remote-attendance visibility policy that your staff cites in emails or trainings, 
including all versions, drafts circulated for comment, final versions, and the date of adoption or issuance.  The legal authority and analysis 
relied upon to impose that policy, including but not limited to:     a) Any City Attorney or counsel memoranda, emails, or slide decks 
interpreting Gov. Code § 54953, AB 2449, and related guidance.  b) Any analysis asserting the City may impose a continuous “on-camera” 
requirement that goes beyond the statute’s “participate through both audio and visual technology” standard.  c) Any legal position that the 
City’s policy can supersede or “override” state law, including municipal affairs or charter authority theories, preemption analysis, and 
citations to case law.     Records showing the policymaking path: agenda materials, staff reports, resolutions, administrative bulletins, 
executive directives, or meeting minutes that adopted or ratified the policy.  Training and enforcement materials: scripts, emails, handouts, 
IT instructions, and any notices to members or the public that state members must be “on camera at all times,” plus any logs or incidents 
where the rule was enforced.  Communications using any wording similar to “at all times,” “continuous visibility,” or “camera must be on,” 
sent to or from: the Clerk of the Board, Board or Commission Chairs, Executive Officers, the City Attorney, Department Heads, and meeting 
technical staff.  If you contend any portion of the policy supersedes state law, produce all supporting records, including: approval by elected 
or appointed bodies, outside counsel opinions, risk assessments, and communications with other jurisdictions that reflect the same position.      
     Format and search requirements:     Produce records electronically, in their native format with metadata when available, including 
attachments. If you export, use text-searchable PDFs. If any records exist in a structured format, provide the CSV or other extract you use 
internally. Gov. Code §§ 7922.570 to 7922.580.   If you withhold or redact, identify the specific statutory exemption for each withholding and 
release all reasonably segregable portions. Gov. Code §§ 7922.525, 7922.540, 7922.000.  If responsive records are held on personal 
accounts or devices of City officials or contractors, include them. City of San Jose v. Superior Court, 2 Cal.5th 608.       Timing and fees:     
Please provide your written determination within 10 days and begin rolling production promptly upon locating records. Gov. Code § 
7922.535 and § 7922.530.   Charge only direct duplication costs where permitted. Gov. Code § 7922.575.   If you foresee delay or narrowing 
is needed, identify specific custodians, systems searched, and an estimated production schedule. Provide assistance to focus the request 
as required by law. Gov. Code § 7922.600.


Open


25-9727*
11/29/2025 
06:50:43 
PM


Pursuant to the California Public Records Act, Gov. Code § 7922.535, and the SF Sunshine Ordinance, Admin. Code § 67.21, please 
provide records showing delivery of the Power Content Label (PCL) to Treasure Island / Yerba Buena Island customers (ZIP 94130) for:   
The 2024 PCL (covering 2024 power mix; typically mailed in 2025), and  Any PCL mailings made during calendar year 2024 (e.g., the prior 
year’s label).   Please produce:   The final PCL(s) sent to customers on TI/YBI.  Proof of service required by 20 CCR § 1394(a): the auditor 
attestation/report and proof of mailing to customers (mailhouse manifests, drop dates, USPS/IMb tracking or delivery reports, certificates of 
mailing, vendor invoices, returned-mail logs).  The address list used for the PCL mailing(s) to ZIP 94130—street address + unit only, no 
names/account numbers.  If the PCL was delivered by bill insert or electronically instead of a stand-alone mailer, the run sheet, inclusion 
report, targeting criteria, and distribution list for TI/YBI addresses.  Any communications with the CEC Power Source Disclosure staff about 
PCL distribution to TI/YBI.   Format: Electronic files only (PDF for labels; CSV/XLSX for lists/tracking). Please segregate and redact personal 
identifiers, but do not withhold addresses; I am not seeking names or account numbers. Rolling production is welcome.


Open







25-10641*
12/22/2025 
12:11:33 
PM


I request prompt, rolling production of existing records now and as created/received for the next 72 hours (through 10:42 AM PT on 
December 25, 2025). Please produce on a rolling basis as records become available, without waiting to compile all records. CPRA requires 
a response within 10 calendar days (Gov. Code § 7922.535) and the Sunshine Ordinance requires the presumptive disclosure of public 
records and timely access (SF Admin. Code § 67.25). Please also preserve all potentially responsive records (Gov. Code § 6200; Sunshine 
policy). First Amendment Coalition+2American Legal Publishing+2  Scope of Records Requested  Limit the scope to December 22–25, 
2025 and to the subject outage unless otherwise noted. Where possible, provide native electronic format with full metadata (Gov. Code § 
7922.570; § 7922.585), and include any attachments.   Incident Identification & Work/Service Orders  All incident numbers, trouble tickets, 
work order numbers, job cards, dispatch tickets, and crew assignments associated with this outage.  Any initial damage assessments, 
restoration estimates, and materials/equipment lists.  Subsequent cost codes, labor/equipment time sheets, and charge numbers used for 
the event and repairs.    Causation & Operational Logs (non-exempt)  Cause analysis to date; field inspection notes, hazard tags, photologs 
or photo attachments from crews.  Switching orders, outage start/restore timestamps, and customer impact estimates.  Outage maps, 
customer count snapshots, and public-facing alert text as transmitted to lists.    I am not seeking security-sensitive network diagrams or 
SCADA configurations; please segregate any material you believe is exempt and produce the remainder.  Communications (including 
personal devices/accounts used for public business)  Emails, SMS/iMessage/Android messages, Signal/WhatsApp, and collaboration chats 
(Teams/Slack) sent or received by SFPUC Power Enterprise personnel, SFPUC leadership, DEM, TIDA, and the Mayor’s Office that 
discuss, plan, or direct the response, cause, restoration, public messaging, or emergency activation for this outage.  Include any messages 
to/from the Mayor or Mayor’s staff.     Under City of San José v. Superior Court (2017), messages on personal accounts/devices that 
concern public business are public records and must be searched. Justia Law+1 to include everyone alerted and what they did to help To:     
 Ellen Hammerle; 28 Clean 311 Customer Service; Dispatch Dpw; Bill Griffin; Jan Gurley; Wei Sheng; Catherine Spaulding; Jason King; Sffd 
Pio; Chris Weinman; Becky Alderete; Kelly Baker; Dan Heffernan; Barklee Sanders; Devin Kanzawa; George Garcia; Kevin Lewis; DT Ops; 
Victor Hong; Joey Benassini; David Rainaldi; Wendy Macy; Phepr.Dph@Sfdph.Org Phepr; LMPS Supervisors and Operators Lake Merced 
Pump Station; Ashley Murphy; Michael Chue; Adolfo Gonzalez Valle; Joey Yan; Brittany Feitelberg; Alan Blank; Sector Command Watch 
Floor VTS Uscg; Lorenzo Jimenez; David Marshall; Janice Gragasin; Donald Pollitt; Elisa Rodriguez Furey; Bree-Constance Huffin; Fire 
Administration SFFD; Anthony Olfert; Cindy Calderon Correa; Kathie Autumn; Kate Stacey; Nicholas Poon; Mahanaz Ebadi; Madison Tam; 
Wes Jennings; Nilesh Ram; Pamela Husing; Ben Murphy; Bryan Dahl; Darnell Simpson; 311 Content; Charles Lutvak; Danielle Evans; 
Akiko Brown; Uscg Duty; Maria Huitron-Ramirez; Phaedra Freeman; Kate Drobny; Brandon Wiley; Joshua Arce; Nella Goncalves; Ryan 
Dunbar; Bahman Rahimian; Danny Guevara; Jeannie Mangone; BG Mike Wehr; Scott Vorhees; Kenpou Saelee; Dennis Herrera; John 
Affolter; Mark Matyjas; Comcast Xoc; Bryan Webster; Sunny Angulo; Kathleen King; Ronald Ash; Han Zou; Lisa Mendoza; Susan Clark; 
Amabel Chow; Kate Austin; Falechia Harris; Steven Lew; Scott Dunn; Sfdpw Treasure Island Engineer; Nina Negusse; Ken Villages; Kira 
Barrera; Farrah Green; Maria Abarca; Masood Ordokhani; Power Operators; Patrick Toepel; Emily Wagner; Douglas Walsh; Ben Amyes; 
311 Supervisor; Sector Command Watch Floor Usgs; Nick Majeski; AnMarie Rodgers; Emily Chien; Robert Weston; Olivia Scanlon; Carson 
Chin; Steve Garcia; Slewis@ymcasf.org Slewis@ymcasf.org; Stephen Robinson; Ferdinand Lumbad; Nicholas Garcia; Erica Brown; 
Terrence Gardner; Annie Gabillet; Rodel Ocampo; Emil Camozzi; Cdd Dispatch; Abigail Mesa; Power Emergency Events; Craig Miller; 
Haakon Black; Jason Osborne; Matt Dorsey; Lavinia Marlin; Jim Anderson; NoelRon Navarrete; Morgan Geneva; Sfpuc Csb; Alex Gomez; 
David Basile; Tiffany Rivera; Jennifer Reyes; Jared Parker; DMontgomery DMontgomery@healthRIGHT360.org; Joseph Rodrigues; 
Meghan Thurlow; Katie Miller; Steven Ritchie; Stephen Kech; Doris Padilla; Susan Tensfeldt; Josh Gale; Dan Stone; Amanda Higgins; 


Open







26-187*
01/08/2026 
11:01:34 
AM


This is a request under the California Public Records Act (Gov. Code § 7922.000 et seq.) and the San Francisco Sunshine Ordinance 
(Admin. Code Ch. 67) for records concerning the electrical distribution system serving Treasure Island and Yerba Buena Island, with 
emphasis on Site 12 residential areas.   Timeframe: January 1, 2024 through the date you conduct the search.   A. Budgeting, funding, and 
allotments (TI/YBI electrical grid & outage mitigation)  Produce all records showing budgeted, obligated, encumbered, and expended funds 
for planning, design, procurement, construction, temporary fixes, or emergency work on the TI/YBI electrical grid that directly benefits Site 
12 residents, including but not limited to:    Capital Improvement Plan line-items, project charters, cost estimates, work orders, change 
orders, purchase orders, invoices, and grant/bond drawdowns;  Internal allocation spreadsheets, fund/department/project codes, 
chartstrings, transfers, inter-departmental work orders, and consultant/contractor agreements;  Any impact analyses or memos describing 
how these funds benefit Site 12 customers (e.g., reliability indices, outage reduction targets, temporary generation/switchgear plans).     B. 
Outage mitigation and “short-term capital improvement” actions    Records identifying emergency or expedited measures (e.g., temporary 
generators, switchgear, feeders, sectionalizing, microgrid pilots, redundancy or resiliency projects) implemented or proposed since 
1/1/2024;  Schedules, scopes, “hot fixes,” incident action plans, after-action reports, and lessons-learned tied to recent outages;  Contracts, 
task orders, and invoices supporting these measures.     C. Communications (emails, texts, chats, meetings, calendars)  All communications 
about Treasure Island / Yerba Buena Island electric reliability, budget/allocation decisions, and near-term outage fixes—especially for Site 
12—including:    Emails, text messages, Teams/Zoom/Slack/Google Chat, meeting invites/notes, talking points, slide decks, and calendar 
entries (native exports preferred).  Custodians (illustrative, not exhaustive): Agency heads and the chain over power/capital delivery; 
Treasure Island Development Authority (TIDA) leadership; SFPUC Power Enterprise leadership; Infrastructure/Capital Delivery directors and 
PMs; outage response supervisors; Commission/Board liaisons.  Counterparties: TIDA, SFPUC, CPUC, Mayor’s Office, City Administrator, 
Public Works (if involved), contractors/consultants (e.g., engineering firms), and utilities.     Suggested search terms: “Treasure Island” OR 
“Yerba Buena Island” OR “TI” OR “YBI” AND (“Site 12” OR site12) AND (outage OR reliability OR “temporary generator” OR “switchgear” 
OR feeder OR sectional* OR microgrid OR resilien* OR “capital improvement” OR CIP OR budget OR allocation OR “encumber*” OR 
“change order” OR “work order”).   Format & rolling production: Please produce electronically in native formats where available (e.g., 
.xlsx/.csv for spreadsheets; .msg/.pst/.mbox for email; .ics for calendars; .zip of chat exports). If records are readily available, please release 
them on a rolling basis as you gather them. See the duty to assist provisions of Gov. Code § 7922.600.    Personal devices/accounts used 
for public business: Please include responsive records in employees’ personal accounts/devices where public business was conducted, 
consistent with City of San Jose v. Superior Court, 2 Cal.5th 608 (2017).    Fees: I request electronic copies and a waiver of any fees 
beyond the direct cost of electronic duplication. If fees will exceed $25, please notify me first.   Withholdings/log: If you assert any 
exemption, identify the specific exemption and the portion withheld, and provide all reasonably segregable portions. Please also provide an 
index/log of withholdings citing legal authority.   Expedite: Due to ongoing power reliability and health/safety implications for Site 12 
residents, please expedite and prioritize any readily available budget spreadsheets, outage reports, and meeting materials. The Sunshine 
Ordinance favors maximal disclosure and swift access; the Sunshine Ordinance Task Force oversees compliance.    Point of contact: I’m 
available to confer to refine queries or custodians.


Open







26-188*
01/08/2026 
11:06:48 
AM


Dear Public Records Officer,   Pursuant to the California Public Records Act (Government Code §6250 et seq.), I respectfully request 
access to and copies of the following records related to the San Francisco Public Utilities Commission’s Water Enterprise.   This request 
seeks records in electronic format (PDF, Excel, PowerPoint, or native format where available) covering the most recent versions in use, 
including FY 2025 and later if available.   Requested Records     Water Demand Forecasts    The baseline water demand forecast currently 
used for financial planning, rate setting, capital planning, or long-term resource planning.  Any accompanying assumptions, methodologies, 
or technical memoranda supporting the forecast.    Average Bill Projections and Affordability Metrics    Projected average residential water 
bills by year used for planning or rate analysis.  Any affordability thresholds, benchmarks, or criteria used by SFPUC to evaluate rate or bill 
affordability.  Materials comparing projected bills to affordability thresholds, if such comparisons exist.    Water Enterprise Cost Baseline    
The FY 2025 (or most recent) Water Enterprise operating cost baseline used for budgeting, forecasting, or rate modeling.  Summary cost-of-
service or expense category breakdowns supporting this baseline.    Capital Improvement Program (CIP) and Debt Service Forecasts    The 
Water Enterprise Capital Improvement Program forecast, including project-level or program-level expenditures by year.  Debt service 
forecasts, including projected issuance, outstanding debt, and annual debt service requirements associated with the Water Enterprise.    
Major Water Projects Under Consideration    A list of major Water Enterprise projects currently under consideration or included in long-term 
planning.  Available project writeups, business cases, fact sheets, or board materials showing estimated total cost, schedule, and 
implementation timing for each project.      Additional Notes     If any portion of this request is unclear, please contact me promptly so it may 
be clarified without delay.  If any records are withheld or redacted, please identify the specific exemption(s) relied upon, as required by 
Government Code §6255.  If records exist in multiple versions, please provide the version most recently relied upon for planning or decision-
making.      Please confirm receipt of this request and provide an estimated date of production. I am willing to receive records on a rolling 
basis as they become available.   Thank you for your assistance.


Open







26-250*
01/11/2026 
05:13:17 
PM


Public Records Request – Treasure Island Power Outage (Jan 9–10, 2026)   To:   San Francisco Public Utilities Commission (SFPUC) – 
Power Enterprise, Public Records Officer  Via portal or email (see “How to submit” below)  Treasure Island Development Authority (TIDA) – 
Public Records  Via portal or email (see “How to submit” below)  Department of Emergency Management (DEM) – Records  
dem.records@sfgov.org  cc (financial trace): San Francisco Controller’s Office – Public Records / controller@sfgov.org   Subject: CPRA / 
Sunshine request for all emails, texts, alerts, outage status, cause analysis, and repair/work-order costs re: Treasure Island “Legacy Circuit” 
power outage (Jan 9–10, 2026) and follow-on actions  Statutory basis  This request is made under the California Public Records Act (Gov. 
Code § 7922.000 et seq.) and the San Francisco Sunshine Ordinance (SF Admin. Code § 67.1 et seq.). Please provide the 10-day 
determination required by Gov. Code § 7922.535 and process responsive records consistent with Sunshine § 67.21. Rolling productions are 
welcome and requested.  Timeframe  January 9, 2026, 00:00 PT through the date you conduct final searches.  Incident scope  The 
Treasure Island / Yerba Buena Island outage referenced in SFPUC Power Enterprise Alerts prepared by Chang Ly and sent Jan 9–10, 
2026, concerning the “TI – Legacy Circuit” / “Treasure Island – southern side on legacy circuit”, with estimated 0–50 housing units impacted 
and partial restoration reported in the early hours of Jan 10, 2026.  I am attaching/quoting the two alert emails as seed records to aid your 
search (Subject lines beginning “SFPUC POWER ENTERPRISE ALERT”, sent from alert@sfwater.org via communication@i-info.com).  
Records requested (by category)  A. Messaging/communications among SFPUC, TIDA, DEM, and listed stakeholders   Emails (including 
attachments), text/SMS/iMessage, Teams/Slack/Signal/WhatsApp messages, and calendar invites/notes that mention or discuss the 
outage, restoration actions, impacts, causes, or customer communications.  Participants/Custodians: All personnel who sent/received the 
two alert emails (distribution lists and named recipients), SFPUC Power Enterprise duty staff/dispatch, TIDA operations/staff, DEM 
Watch/911/JC, SF 311, and SFPUC Communications.  External parties included in threads (e.g., contractors, utilities, USCG Sector 
Command Watch Floor VTS, Comcast/XOC, etc.) should be included.  Search terms (non-exclusive): “Treasure Island” OR “TI” OR “Yerba 
Buena” OR “YBI” AND (“legacy circuit” OR outage OR “partial restoration” OR “Power Enterprise” OR i-INFO OR “Chang Ly”).  Include 
distribution list expansion (membership at time of send) for PWR TI Alert and any other i-INFO/i-Alert groups hit by these sends.    i-INFO / i-
Alert system artifacts: alert templates, event logs, message IDs, routing logs, delivery success/failure logs, and the complete recipient list 
(To, Cc, Bcc) as sent.  311 communications related to this outage: scripted responses, service requests, and internal notes referencing 
Treasure Island on Jan 9–10, 2026.   B. Operational status, cause analysis, and field activity   Trouble tickets, incident reports, switching 
orders, crew dispatch logs, radio/telephony run logs, and field notes created for this event.  SCADA/event logs (timestamps, alarm codes, 
breaker operations) and outage maps/snapshots covering the event window (fine to redact security-sensitive topology details per statute; 
please segregate where necessary).  Root-cause analysis / post-incident report(s), preliminary and final.  Restoration timelines showing 
when specific customers/segments were restored (Market, Residential, and the “southern side” noted in the alert).  Any notifications to 
residents, property managers, or businesses (door hangers, emails, SMS, web posts) about the outage and restoration.   C. Procurement, 
work orders, and costs   Work orders, job tickets, and tasking opened for this outage, including materials issued, equipment used, overtime 
authorizations, and crew hours.  Purchase orders, emergency procurements, task orders, and change orders tied to this outage (including 
any “as-needed” contracts relied upon).  Vendor communications and invoices for diagnostic/repair work (e.g., cable fault locating, 
switching, splicing, generation, or traffic/safety support) and payment/encumbrance records (index codes, FAMIS/PeopleSoft entries).  Any 
mutual-aid or inter-agency assistance requests or cost-share documents.   Format & fees   Please produce electronically via email or 
download link in their native electronic formats with metadata intact (e.g., PST/MSG, MBOX/EML, PDF, XLSX, CSV, JSON, ZIP).  If 
exemptions are claimed  segregate and release non-exempt portions and state the specific legal basis and the harm (Sunshine § 67 27)   I 


Open







26-604
01/26/2026 
04:31:43 
PM


Dear Public Records Custodian: I am writing regarding your recent production of records in response to my CPRA request concerning 
former General Manager Harlan Kelly and the utilities infrastructure on Treasure Island. While the documents provided (spanning roughly 
2017–2019) confirm serious issues regarding grid reliability and procurement irregularities, the production is woefully incomplete. Based on 
the content of the documents you did release, it is evident that significant categories of responsive records have been withheld or 
overlooked. The current production fails to comply with the CPRA (Gov. Code § 6250 et seq.) for the following specific reasons: 1. Missing 
Date Ranges (2012–2016 and 2020) My request specifically covered Mr. Kelly’s tenure from January 2012 through November 2020. The 
documents provided are almost exclusively clustered between 2017 and 2019. The Deficiency: It is factually impossible that the General 
Manager of the SFPUC generated zero emails, memos, or reports regarding Treasure Island utilities during the first four years of his tenure 
(2012–2016) or his final year (2020). The deterioration of the grid was a cumulative process spanning decades. The Demand: Please 
conduct a renewed search for records from 2012–2016 and 2020. If you claim no records exist for these years, please provide a sworn 
statement explaining how the General Manager managed a major territory without generating a single record for five years. 2. Missing 
Communications with Master Developers My request specifically sought communications between Harlan Kelly and developers including 
Lennar, FivePoint, and Wilson Meany. The Deficiency: The only record provided was a generic marketing email from "Bisnow." It is 
implausible that the head of the SFPUC overseeing the massive Treasure Island Redevelopment Project had no direct correspondence with 
the executives of the Master Developer entities over an 8-year period. The Demand: I demand a specific search for emails between Harlan 
Kelly and domains associated with Lennar, FivePoint, Wilson Meany, and TIDA. The absence of these records suggests an unlawful 
withholding of correspondence. 3. Missing Calendars and Appointment Logs My request explicitly listed "calendars or appointment logs." 
None were provided. The Deficiency: The documents provided reference multiple meetings (e.g., the "Steve McDonald" email references a 
meeting "today with Brian," and the "Tyler Gamble" email references a "conference call this morning"). These meetings must appear on Mr. 
Kelly’s official calendar. The Demand: Produce Harlan Kelly’s electronic calendars (Outlook/Exchange) showing all meetings regarding 
Treasure Island, TIDA, or the developers listed above. 4. Missing Capital Planning & Cost Analysis Reports The provided "Power Alerts" 
(e.g., July 5, 2017; July 7, 2017) confirm the SFPUC knew the grid was failing due to "Equipment Failure." The June 6, 2017 Emergency 
Declaration (File #170649) requests $1.6M for generators because the old ones were from 1989. The Deficiency: A public utility does not 
operate on "Emergency Declarations" alone. There must exist underlying Capital Improvement Plans (CIP), Budget Requests, Engineering 
Assessments, or Cost-Benefit Analyses that date back prior to the emergency failures. You have provided only the "Band-Aid" documents 
(the emergency declarations) but none of the planning documents that explain why the grid was allowed to rot. The Demand: Produce all 
internal engineering reports, budget proposals, and deferred maintenance memos regarding the Treasure Island Power Grid from 
2012–2020. 5. Missing Text Messages / Personal Device Records Under City of San Jose v. Superior Court (2017), communications on 
personal devices regarding public business are public records. The Deficiency: The production contains only official emails. Given the 
nature of the "Tyler Gamble" email (Feb 19, 2019) discussing "negative reactions" and sensitive PR issues, it is highly likely discussions 
moved to text message or private channels to avoid scrutiny. The Demand: Confirm whether a search of Harlan Kelly’s text messages 
(SMS, WhatsApp, etc.) was conducted. If not, this search must be performed immediately. 6. Specific Document Follow-Up Based on the 
records provided, I specifically request the full threads and attachments for: The "Steve McDonald" Thread (Oct 23, 2017): This email shows 
a contractor dictating RFP terms to the General Manager. I request all previous and subsequent emails between Kelly and Steve McDonald 
regarding Agreement No. PUC.PRO.0073. The "Tyler Gamble" Thread (Feb 19, 2019): This email admits to suppressing DEM alerts. I 
request all internal replies to this email chain and any "talking points" documents attached or referenced regarding the SF Examiner inquiry  


Open







26-1267
02/16/2026 
08:09:09 
PM


Rolling production / continuing obligation  Because responsive records will be generated and finalized over time (e.g., work orders, cause 
analysis, closeout reports, restoration timelines, vendor communications), I request a rolling production.   Please produce:  1) All records 
that exist as of the date you begin processing this request, on a rolling basis as you locate them; AND  2) Any additional responsive records 
created, received, updated, or finalized after your initial search, through the closeout of this incident (including any final root-cause 
determination and after-action/closeout documentation).   In other words, please treat this as a continuing request for this incident until 
SFPUC’s internal closeout is complete and provide supplemental productions without requiring a new request.   If you believe you cannot 
provide continuing/supplemental productions, please produce the records currently available now and separately identify:  • which 
categories are not yet available,  • the expected record type(s) (e.g., OMS closeout, final switching order package, final work order, after-
action report), and  • the anticipated date range when those records are typically completed.   Please provide an estimated schedule for 
rolling releases (e.g., an initial production promptly, then updates weekly until incident closeout).


Closed







26-1268
02/16/2026 
08:10:41 
PM


Subject: CPRA/Sunshine Request — Treasure Island Power Outage Alert (received Feb 16, 2026, ~8:03 PM) — Prepared By: Chang Ly   
Pursuant to the California Public Records Act (Gov. Code § 7920.000 et seq.) and San Francisco’s Sunshine Ordinance (Admin. Code § 
67), I request access to and copies of records related to the SFPUC “POWER ENTERPRISE ALERT” titled:   “Event: Power Outage on 
Treasure Island”  PUC Crews: En-route  Outage Area: South end of Island incl. DOL, Ave D/H/I/M, 4th & 9th St, Chinook Ct, Flounder Ct, 
Sturgeon St  Estimated Units Impacted: 100–200  Cause: Unknown  Estimated Restoration: Unknown  Prepared By: Chang Ly  Next 
Update: after crews arrive and initial inspection (~2 hours)   Timeframe  Please search from 24 hours before the alert was issued through 14 
days after final restoration (to capture after-action reports), including any later “closeout” or “root cause” documentation.   Requested 
records (including attachments and embedded content)  1) Outage/Incident identification    • Any incident/outage report number(s), OMS 
ticket(s), switching order number(s), work order(s), or event ID(s) associated with this outage.    • Start/stop times, restoration milestones, 
and final “all clear” time.   2) Operations + field response records    • Dispatch/crew assignment records, paging/notification logs, crew “en-
route/on-scene” times, and job/field notes.    • Switching orders, relay/protection logs, breaker operations, lockout/tagout records, and any 
restoration plan(s).    • SCADA/OMS event logs and alarm histories relevant to the affected circuits/feeds for the incident window.   3) Cause 
determination + analysis    • Any preliminary cause notes, engineering analysis, fault location results, test data, photos, diagrams, and final 
root-cause determination.    • Any after-action report, lessons learned, reliability report, or internal summary.   4) Communications about the 
outage (internal + external)    • All versions of the “Power Enterprise Alert” (drafts/final), plus subsequent updates and the final restoration 
notice.    • Emails, texts, Teams/Slack messages, call logs/notes, situation reports, and briefings concerning this outage among SFPUC 
staff/leadership and with outside entities, including but not limited to:     – SF Department of Emergency Management / AlertSF     – SF311  
   – Treasure Island Development Authority (TIDA) / Yerba Buena Island stakeholders     – Property management/HOA contacts for the 
impacted addresses     – Any vendor involved in alert distribution (including i-info.com) regarding this event   5) Scope/impact 
documentation    • Affected service area map/GIS layers and any customer-impact lists used to estimate “100–200 units.”    • Feeder/circuit 
identification and list of affected transformers/sections (as available).    • Any critical facilities list referenced (e.g., DOL/Job Corps), and any 
special handling or generator deployment notes, if applicable.   6) Public-facing and customer notification materials    • Scripts, public 
statements, web updates, social posts, and customer-facing notices prepared or used for this outage.   Production format and handling  • 
Please provide records on a rolling basis as they are located.  • Please produce electronic records in their native format where possible 
(e.g., .xlsx/.csv for logs, .msg/.pst for email exports, original image files with metadata intact).  • If any portion is withheld, please cite the 
specific exemption(s) and provide all reasonably segregable non-exempt portions.  • If you contend that search or duplication fees apply, 
please itemize and notify me before incurring costs. I request a fee waiver/reduction because these records concern a matter of public 
service reliability affecting residents.   Clarification to assist your search (not limiting)  Keywords: “Treasure Island” “TI” “Yerba Buena” 
“power outage” “Power Enterprise Alert” “Chang Ly” “DOL” “Ave D” “Chinook Ct” “Flounder Ct” “Sturgeon St” “4th St” “9th St” “en-route” 
“restoration” “SCADA” “OMS” “switching order”.   Preferred response   Because responsive records will be generated and finalized over time 
(e.g., work orders, cause analysis, closeout reports, restoration timelines, vendor communications), I request a rolling production.   Please 
produce:  1) All records that exist as of the date you begin processing this request, on a rolling basis as you locate them; AND  2) Any 
additional responsive records created, received, updated, or finalized after your initial search, through the closeout of this incident (including 
any final root-cause determination and after-action/closeout documentation).   In other words, please treat this as a continuing request for 
this incident until internal closeout is complete and provide supplemental productions without requiring a new request.   If you believe you 
cannot provide continuing/supplemental productions  please produce the records currently available now and separately identify:  • which 
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26-1420
02/20/2026 
12:55:21 
PM


California Public Records Act Request — Rolling Productions: Work Orders + Communications re Treasure Island Power Outages (2026), 
including “4th Power Outage in 2026” (Cause, Cost, and Planning)  1) Request (CPRA)  Pursuant to the California Public Records Act (Gov. 
Code § 7920.000 et seq.), I request copies of public records related to power outages on Treasure Island and Yerba Buena Island in 2026, 
including the incident described as:  “4th Power Outage in 2026 – Treasure Island, San Francisco”   Affected: South end of island including 
DOL, Ave D, H, I, M, 4th & 9th St, Chinook Ct, Flounder Ct, Croaker St, Sturgeon St, Sturgeon St.   Estimated impact: ~100–200 housing 
units.   Cause: Unknown (at time of notice).   Status: “Crews are on scene.”   Next update: “~2 hours.”  This request is for rolling productions, 
meaning: please produce records as they are located and processed, rather than waiting until all records are collected.  2) Records Sought 
(Work Orders, Comms, Costs, Planning)  Please produce the following categories for all Treasure Island/YBI outages in 2026, and 
specifically including the outage described above:  A. Work orders & operational records   All work orders, service tickets, trouble/dispatch 
logs, crew dispatch notes, incident reports, switching orders, field reports, SCADA/outage management system entries, restoration 
timelines, and after-action reports.  Any records identifying equipment involved (transformer, feeder, switchgear, vault, conduit, poles, 
generators, etc.), location identifiers, and repairs performed.   B. Communications (internal + external)   All communications about the 
outages, including emails, texts/SMS, messaging apps used for work, radio logs (if retained), call logs/notes, briefing notes, and 
communications with contractors.  Communications between/among: TIDA, SFFD, SFPD, SFPUC, SFDPW, SFDEM, City Attorney, Mayor’s 
Office, property management, island utility operators, electrical contractors, and any other entity responsible for power 
distribution/restoration on TI/YBI.   C. Cause analysis & root-cause documentation   Records addressing cause (even if preliminary): fault 
location, failure mode, test results, inspection findings, photographs, lab results, engineering assessments, and any root-cause analysis.   
D. Costs, invoices, and funding   All records showing costs and cost estimates for each 2026 outage and for the referenced outage, 
including:  Labor (regular + overtime)  Contractor invoices  Materials/equipment  Generator rentals/fuel (if any)  Traffic control  Emergency 
response costs  Any cost recovery, insurance claims, reimbursements, or inter-agency billing     E. Planning for the “next one” (prevention, 
mitigation, continuity)   All records about outage prevention and preparedness for TI/YBI for 2026 onward, including:  Reliability plans, 
maintenance schedules, asset replacement plans  Budget requests and approved budgets for electrical infrastructure  Risk assessments, 
contingency plans, generator plans, and emergency communications plans  Meeting notes, agendas, and presentations where outages and 
mitigation were discussed     F. Public messaging + website updates   All drafts and final versions of public notices, alerts, resident 
messages, press lines, and any content provided to or posted on treasureislandsfpoweroutages.com (or any City/TIDA outage page), 
including update timestamps and approval chains.   3) Timeframe  January 1, 2026 to present, plus any earlier records needed to interpret 
2026 outages (e.g., ongoing projects or known infrastructure issues).  4) Format  Please provide records in native electronic format where 
possible (e.g., .msg/.pst for emails, spreadsheets as .xlsx/.csv, PDFs with searchable text). For any databases, please export responsive 
fields in CSV.  5) Rolling production schedule  Because this involves an outage affecting ~100–200 housing units and ongoing public safety 
concerns, please:   Provide a first rolling production within 7 days, prioritizing:  incident logs/work orders for the referenced outage  
communications about cause and estimated restoration  any cost estimates created during response    Then produce remaining records 
every 2 weeks until completion.   6) Search terms (to speed your search)  Include (but don’t limit to): “Treasure Island”, “Yerba Buena”, 
“outage”, “power”, “blackout”, “restoration”, “switchgear”, “feeder”, “transformer”, “fault”, “crew on scene”, street names listed above, and any 
incident/outage ID numbers.  7) Fees and waiver request  If fees are anticipated, please provide a written estimate before incurring costs. If 
possible, I request a waiver/reduction because the records concern public infrastructure reliability and public safety impacting residents.  8) 
Statutory response  The CPRA generally requires a response within 10 days regarding whether the agency will comply and the estimated 
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26-1446
02/22/2026 
01:48:42 
PM


Hello,  Pursuant to the California Public Records Act (Gov. Code § 7920.000 et seq.), I request copies of records relating to the SFPUC 
Power Enterprise Alert described as the “5th power outage of 2026,” affecting Halibut Ct, Job Corps, and Treasure Island (TI) wastewater 
facilities, with an estimated impact of 0–50 housing units; cause listed as unknown; SFPUC crews responded; grid power restored by 
approximately 8:44 PM; crews exited; no further updates planned. The alert was prepared by Ian Anonuevo, SFPUC Power Enterprise.  
Please produce the following records for the incident and the surrounding response period (from 2 hours before the first internal notification 
through 2 hours after restoration at ~8:44 PM, and any later follow-up within 14 days):   The alert and distribution  The complete Power 
Enterprise Alert (all versions/drafts), including any internal notes, metadata, and distribution list(s) showing who received it and when.  Any 
related situation reports, operational updates, or supervisor summaries.    Outage identification and event tracking  All outage ticket(s), 
event/case numbers, work orders, trouble reports, or dispatch records created for this incident (including “initial,” “update,” and “close-out” 
entries).  System logs indicating when the outage was detected/confirmed, when crews were dispatched, when power was restored, and 
when the incident was closed.    Cause analysis and field documentation  Any preliminary or final determination of cause (even if 
“unknown”), including internal emails/messages discussing suspected causes.  Field crew notes, switching orders, operator narratives, 
incident reports, equipment inspection notes, photographs, and any “lessons learned” or after-action documentation.    Operations and 
grid/restoration records  SCADA / OMS / DMS event logs, alarm logs, switching logs, and restoration timestamps relevant to the affected 
circuits/feeds (to the extent maintained).  Any maps/one-line diagrams or circuit identifiers used by responders to restore service (or the 
specific circuit/feeder name(s) and switching sequence).    Communications  Communications during the incident among SFPUC Power 
Enterprise staff and between SFPUC and any external entities (e.g., PG&E, Treasure Island Development Authority, SFFD, SFPD, 
UCSF/Job Corps facility contacts, wastewater facility operators), including emails, texts, Teams/Slack messages, radio logs, and call notes.  
Any public-facing communications prepared or considered (press statements, social posts, website updates, customer notices), even if not 
ultimately sent.    Impact and affected locations  The list of affected service addresses/locations (including Halibut Ct addresses, Job Corps, 
and TI wastewater facilities), customer count estimates, and any known critical-load notes.  Any customer contact logs/calls or complaints 
received related to this outage.    Related outages (context)  Records identifying the prior “Power Enterprise Alerts” or outages counted as 
the 1st–4th outages of 2026 (titles/dates/affected areas/cause/restoration time), sufficient to confirm why this incident was labeled the “5th 
power outage of 2026.”     Format & delivery   Please provide records electronically (PDF for documents; CSV/XLSX for logs and lists where 
available; native formats for emails and message exports when possible).  If any portion is exempt, please produce all reasonably 
segregable non-exempt portions and cite the specific exemption(s) for each withholding/redaction, along with a brief explanation.   Fees   I 
request a waiver of any fees because the requested records concern public utility reliability and public services affecting residents and 
critical infrastructure. If fees are expected, please provide an itemized estimate before incurring costs. I am willing to narrow the request to 
reduce costs if needed (for example, limiting message searches to specific custodians or time windows).   Response time   Please confirm 
receipt of this request and provide the CPRA determination within the statutory time period.


Open







26-2176
03/17/2026 
06:32:05 
PM


Hello SFPUC Public Records,  This is a request under the California Public Records Act (Gov. Code §6250 et seq.) and the San Francisco 
Sunshine Ordinance (S.F. Admin. Code Ch. 67).  I request records sufficient to show whether any SFPUC retail water conservation rebates, 
incentives, credits, direct-install assistance, or grant payments were issued for properties located on Treasure Island and/or Yerba Buena 
Island during calendar year 2025 (January 1, 2025–December 31, 2025), including any issued to or through the Treasure Island 
Development Authority (TIDA) or for SFPUC accounts serving Treasure Island/Yerba Buena Island.  Specifically, please provide:   A 
spreadsheet or export (CSV/XLSX preferred) listing each rebate/incentive/credit/direct-install/grant transaction in 2025 where the service 
address, install address, or project address is on Treasure Island or Yerba Buena Island (commonly associated with ZIP 94130). For each 
record, please include:  program name (e.g., toilet rebate, irrigation controller rebate, washer rebate, hot water recirculation pump rebate, 
commercial equipment rebate, rain barrel/cistern rebate, etc.)  approval date and/or payment date  rebate/incentive amount (and total paid, 
if multiple payments)  service/install/project address (or a location identifier if address must be redacted)  customer/account sector type 
(residential / multi-family / commercial / institutional)  payee name (please do NOT redact government entities and contractors/vendors paid 
with public funds; if privacy requires redaction for individuals, please still provide an anonymized unique ID per payee so transactions can be 
counted without double-counting)    Records showing any rebates/incentives/credits/grants in 2025 paid to, reimbursed to, or applied on 
behalf of:  Treasure Island Development Authority (TIDA)  Treasure Island Community Development, LLC (TICD), Treasure Island 
Development Group, Treasure Island Series 1, LLC, or similarly named Treasure Island/Yerba Buena Island redevelopment entities (if 
SFPUC uses a different naming convention, please include those entries as well)    Any documentation defining how SFPUC tracks/records 
rebate payments and how “service address / install address / project address” is stored for rebate programs (data dictionary or field 
definitions are fine).  Any neighborhood-level outputs or datasets used for the “Customer Participation Analysis” described in the SFPUC 
2025 Retail Water Conservation Plan, including any tables/exports showing participation counts or rebate totals by neighborhood. If 
available, please include the underlying dataset in electronic format and any map layers/shapefiles used (with any personal information 
redacted as required).   If any portion is exempt, please produce all reasonably segregable non-exempt portions and cite the specific 
exemption(s) relied upon.  I request electronic delivery. If there will be any fees, please notify me in advance with an itemized estimate. If 
possible, I request a fee waiver/reduction because this request is for public oversight of conservation spending and program equity.


Open







26-2446
03/26/2026 
11:32:42 
PM


To the Custodian of Records:  Pursuant to the California Public Records Act, Gov. Code § 7920.000 et seq., and the San Francisco 
Sunshine Ordinance, I request copies of public records concerning the SFPUC Power Enterprise outage alert for Treasure Island and Yerba 
Buena Island described as follows:   Event: Power Outage on Treasure Island / Power Outage on Yerba Buena Island  PUC Crews: En-
route  Outage Area Locations: All of Treasure Island and Yerba Buena Island  Estimated Number of Housing Units Impacted: 500 or more 
units out of power, not all housing is down  Cause of Outage: Unknown  Estimated Restoration: N/A  Prepared By: Ian Anonuevo  Next 
Update: After crews arrive onsite and perform initial inspection (approximately 2 hours)   I request records for the period beginning 24 hours 
before this alert was created through 30 days after power was restored, including but not limited to the following:   All work orders, trouble 
tickets, outage tickets, dispatch records, switching orders, repair orders, service orders, crew assignments, field service logs, and 
restoration logs related to this outage.  All incident reports, inspection records, outage investigation records, root-cause analyses, failure 
analyses, after-action reports, preliminary findings, final findings, and records sufficient to show the cause of the outage.  If the cause was 
unknown at the time of the alert, please produce records sufficient to show:  when SFPUC first learned of the outage,  what causes were 
considered,  what crews found onsite,  the final or most current cause determination,  and what corrective action was taken.    All emails, 
text messages, chat messages, and other written electronic communications concerning this outage, including communications sent or 
received by:  Ian Anonuevo,  Power Enterprise operations staff,  dispatch personnel,  field supervisors,  communications/public information 
staff,  duty officers,  and any managers involved in outage response or resident notifications.    This includes communications on City 
systems and City business conducted on personal devices or messaging platforms, to the extent such records were prepared, owned, used, 
or retained in connection with public business.  All internal and external communications concerning the outage between SFPUC and any 
other agency or entity, including but not limited to:  Treasure Island Development Authority,  SFDEM / AlertSF personnel,  311,  contractors,  
mutual-aid utilities,  property managers,  and elected officials or their staff.    All records relating to the outage alert itself, including:  drafts,  
approval chain,  source information used to prepare it,  revision history,  distribution lists,  and any follow-up updates or 
cancellation/restoration notices.    All records reflecting the scope and impact of the outage, including maps, affected circuits/feeders, 
affected addresses or service areas, counts of impacted units, customer complaints, and restoration estimates.  All photos, videos, 
diagrams, SCADA screenshots, OMS/DMS screenshots, switching diagrams, feeder maps, or other visual/technical records used to 
diagnose or document the outage.  All records of prior related problems for the same equipment, circuit, feeder, vault, transformer, 
switchgear, cable, or other infrastructure implicated in this outage, for the 12 months preceding the outage.  All records sufficient to identify 
the specific equipment and location involved, including asset ID numbers, circuit names, feeder identifiers, and maintenance history for the 
affected equipment.   Please provide records in electronic format where available, including native files for emails and spreadsheets when 
reasonably possible, with attachments preserved and metadata retained. Please do not convert electronic records to PDF if native format is 
available and has been used by the agency for its own purposes or for provision to other agencies.  If any portion of this request is 
considered unclear or too broad, please provide the assistance required by law to help identify responsive records and narrow the request 
without delay. If records are withheld, please identify each withheld record or category of record and state the specific legal basis for 
withholding.  Please also take steps to preserve responsive records, including text messages, chat messages, mobile-device 
communications, dispatch logs, and contractor communications, while this request is pending.  Thank you.


Open - 
Released 1 
Batch of 
Records







26-2870
04/08/2026 
05:14:10 
PM


IMMEDIATE DISCLOSURE REQUEST - https://sfpuc.sharefile.com/share/view/s742ace5fbff04d529a5e3fd31effc539    Public Records 
Request Under the San Francisco Sunshine Ordinance (San Francisco Administrative Code, Chapter 67) -- Records Related to Streamlined 
Contracting Authority for Electric Infrastructure and Treasure Island Power Reliability -    I am submitting this request pursuant to the San 
Francisco Sunshine Ordinance, Chapter 67 of the Administrative Code, and the California Public Records Act, Government Code Section 
6250 et seq. On April 14, 2026, SFPUC Deputy Assistant General Manager Catherine Spaulding presented a proposal to the Power 
Subcommittee of the Citizens' Advisory Committee titled "Streamlined Contracting for Customer Installation of Electric Infrastructure."   That 
proposal seeks to extend Admin Code Section 99.5 authority to allow the PUC to purchase electric utility facilities constructed by large-load 
customers, bypassing the standard procurement requirements of Chapters 6 and 21 of the Administrative Code.    The rationale presented 
was that PUC lacks the capacity to complete project design, solicitation, and construction in the timeframe that customers require, and that 
streamlined contracting serves the public interest through cost savings, faster delivery, equity requirements, and expanded City-owned 
infrastructure.    Treasure Island has experienced over 530 documented power outages across 25 years. Its electric distribution 
infrastructure is 40 to 50 years old -- roughly double the designed lifespan of 25 to 30 years. Residents experience an average of two 
outages per month, compared to an industry standard of two per year.    The SFPUC operates this infrastructure on behalf of the Treasure 
Island Development Authority.    I am requesting the following records to determine whether the same analysis, urgency, and streamlined 
contracting authority that SFPUC is proposing for large commercial customers has been considered, evaluated, or deliberately excluded for 
Treasure Island's legacy electric infrastructure. ---   Category 1: Internal Deliberations on the Scope of the 99.5 Extension  I request all 
records from January 1, 2024 to present, including but not limited to internal memoranda, emails, meeting notes, policy drafts, and 
communications between SFPUC staff, the General Manager's office, the City Attorney's office, and the Board of Supervisors, that discuss: 
a) Which customers, project types, or geographic areas would be eligible under the proposed extension of Admin Code Section 99.5. b) 
Whether Treasure Island, Yerba Buena Island, or the Treasure Island Development Authority were discussed, considered, or excluded as 
potential beneficiaries of the proposed streamlined contracting authority. c) Any decision, recommendation, or analysis regarding why the 
proposed 99.5 extension was limited to "large-load customers" or new commercial construction rather than existing residential communities 
with documented infrastructure failures.  What this reveals:  If Treasure Island was discussed and excluded, the documents will show the 
reasoning -- and whether that reasoning holds up. If Treasure Island was never discussed at all, that silence is itself the story: SFPUC 
designed a fast-track mechanism for infrastructure delivery and didn't even consider its most outage-burdened community. ---  Category 2: 
Feasibility of Applying Streamlined Contracting to Treasure Island  I request all records from January 1, 2020 to present, including but not 
limited to feasibility studies, engineering assessments, legal analyses, cost estimates, and internal recommendations, that evaluate: a) 
Whether the SFPUC could use Admin Code Section 99.5 -- either the existing authority or the proposed extension -- to contract for the 
construction and purchase of replacement electric distribution infrastructure on Treasure Island. b) Whether the SFPUC could accept 
ownership of Treasure Island's electric distribution infrastructure from TIDA, either through the 99.5 framework or any other mechanism. c) 
Any legal, regulatory, or policy barriers identified that would prevent the application of streamlined contracting authority to Treasure Island's 
legacy infrastructure.  Category 3: Treasure Island Reliability Data and Benchmarking  I request all records from January 1, 2020 to present 
that document: a) SFPUC's tracking of power outages on Treasure Island and Yerba Buena Island, including outage logs, duration records, 
cause analyses, customer impact assessments, and any SAIDI or SAIFI calculations or equivalent reliability metrics. b) Any internal 
benchmarking that compares Treasure Island's outage frequency or duration to SFPUC's other service areas, to industry standards, or to 
the reliability levels that would be required for the large-load customers targeted by the proposed 99 5 extension  c) Any internal 


Open







26-2952
04/11/2026 
02:00:42 
PM


IMMEDIATE DISCLOSURE REQUEST


Public Records Request Under the San Francisco Sunshine Ordinance (San Francisco Administrative Code, Chapter 67) and the California 
Public Records Act, Government Code Section 6250 et seq.


Re: Records Related to Streamlined Contracting Authority for Electric Infrastructure and Treasure Island Power Reliability


On April 14, 2026, SFPUC Deputy Assistant General Manager Catherine Spaulding presented a proposal to the Power Subcommittee of the 
Citizens' Advisory Committee titled "Streamlined Contracting for Customer Installation of Electric Infrastructure." That proposal seeks to 
extend Admin Code Section 99.5 authority to allow the PUC to purchase electric utility facilities constructed by large-load customers, 
bypassing the standard procurement requirements of Chapters 6 and 21 of the Administrative Code.


The rationale presented was that PUC lacks the capacity to complete project design, solicitation, and construction in the timeframe that 
customers require, and that streamlined contracting serves the public interest through cost savings, faster delivery, equity requirements, and 
expanded City-owned infrastructure.


Treasure Island has experienced over 530 documented power outages across 25 years. Its electric distribution infrastructure is 40 to 50 
years old -- roughly double the designed lifespan of 25 to 30 years. Residents experience an average of two outages per month, compared 
to an industry standard of two per year. The SFPUC operates this infrastructure on behalf of the Treasure Island Development Authority.


I am requesting the following records to determine whether the same analysis, urgency, and streamlined contracting authority that SFPUC is 
proposing for large commercial customers has been considered, evaluated, or deliberately excluded for Treasure Island's legacy electric 
infrastructure.


CATEGORY 1: Internal Deliberations on the Scope of the 99.5 Extension


I request all records from January 1, 2025 to present, including but not limited to internal memoranda, emails, meeting notes, policy drafts, 
and communications between SFPUC staff, the General Manager's office, the City Attorney's office, and the Board of Supervisors, that 
discuss: (a) Which customers, project types, or geographic areas would be eligible under the proposed extension of Admin Code Section 
99.5. (b) Whether Treasure Island, Yerba Buena Island, or the Treasure Island Development Authority were discussed, considered, or 
excluded as potential beneficiaries of the proposed streamlined contracting authority. (c) Any decision, recommendation, or analysis 
regarding why the proposed 99.5 extension was limited to large-load customers or new commercial construction rather than existing 
residential communities with documented infrastructure failures.


CATEGORY 2: Feasibility of Applying Streamlined Contracting to Treasure Island


Open







26-2956
04/12/2026 
09:17:04 
AM


Public Records Request Under the San Francisco Sunshine Ordinance (San Francisco Administrative Code, Chapter 67) and the California 
Public Records Act, Government Code Section 6250 et seq.


Re: SFPUC Power Outage on Treasure Island — March 26, 2026


I request all records related to the power outage that occurred on or about March 26, 2026 at or near All of Treasure Island and Yerba 
Buena Island.


Specifically, I request:


1. The root cause analysis or incident report for this outage, including the specific equipment or infrastructure component(s) that failed.


2. The complete timeline of the outage, including: time of initial failure detection, time crews were dispatched, time crews arrived on scene, 
and time power was fully restored to all affected customers.


3. The total number of residential units, commercial units, and critical facilities (e.g., wastewater treatment, Job Corps) affected by this 
outage.


4. A description of which specific equipment failed (e.g., transformers, switchgear, cables, conductors), including the age and manufacturer 
of the failed component(s), and whether the equipment has exceeded its designed operational lifespan.


5. All repair actions taken, including whether the failed component was repaired in place or replaced, and the specifications of any 
replacement equipment.


6. Any engineering assessments, condition reports, or inspection records from the past 5 years for the equipment or circuit that failed in this 
outage.


7. Whether this outage was preventable had previously identified infrastructure upgrades, capital improvements, or maintenance been 
completed on schedule. If such upgrades were deferred, I request the records showing when they were originally scheduled, why they were 
deferred, and the current projected completion date.


8. Any internal communications (emails, memos, reports, Slack/Teams messages) among SFPUC Power Enterprise staff regarding this 
outage, including communications with TIDA (Treasure Island Development Authority) and any elected officials or their staff.


9. The current age and condition rating of the electrical distribution infrastructure serving the outage area, and whether any of the 
infrastructure is operating beyond its designed lifespan (typically 25-30 years for underground cable  30-40 years for transformers)


Open







26-3087
04/14/2026 
09:54:06 
PM


Public Records Request under the California Public Records Act (Gov. Code § 7920.000 et seq.) and the San Francisco Sunshine 
Ordinance (Admin. Code Ch. 67)


Re: MASTER CONSOLIDATED REQUEST — Prior SFPUC requests that received no production (see list below)


This is a consolidated re-filing of 29 prior NextRequest submissions to SFPUC that remain Open without any record production and without 
any withholding index, some for over 12 months. I am re-filing the full scope of those requests in consolidated form so SFPUC may (a) close 
each of the prior requests, (b) produce the complete responsive set in a single rolling production referencing this master request, and (c) 
provide a single integrated withholding index covering the consolidated scope.


**The prior requests this master consolidates (please close each in your system after confirming receipt of this master):**


- **25-10641** (filed December 22, 2025): I request prompt, rolling production of existing records now and as created/received for the next 
72 hours (through 10:42 AM PT on December 25, 2025). Please produce on a rolling b...
- **25-2199** (filed March 25, 2025): SFPUC POWER ENTERPRISE ALERTEvent: Planned Outage 02:00-04:00amPUC Crews: On 
sceneOutage Area Locations: 1 Bristol Ct., 39 Bruton St., 77Bruton St., 78 Johnson ...
- **25-2583** (filed April  8, 2025): https://sanfrancisco.nextrequest.com/requests/25-2234Revised Request 1: Focusing on Public 
Communication PolicySubject: Revised Public Records Act Request - Policies Governing Publ...
- **25-2586** (filed April  8, 2025): Pursuant to the California Public Records Act (CPRA), Government Code § 7920.000 et seq., I am 
requesting access to and copies of the following public records generated, received, ...
- **25-2741** (filed April 14, 2025): Public Records Act Request – Records Regarding Invocation of "Rule of Reason" for Requester Dear 
Public Records Custodian:Pursuant to the California Public Records Act (Government ...
- **25-2798** (filed April 16, 2025): Pursuant to the California Public Records Act (Gov. Code § 6250 et seq.)I am requesting records that 
respond to the discrepancies and unanswered directives stemming from the SFPUC ...
- **25-3186** (filed April 29, 2025): Public Records Request – Treasure Island Electrical Infrastructure and Redevelopment PlansDear 
Records Officer,Pursuant to the California Public Records Act (CPRA), Government Code...
- **25-3610** (filed May 13, 2025): Dear SFPUC Power Enterprise Records Officer,Pursuant to the California Public Records Act (Gov. 
Code § 6250 et seq.), I am requesting access to the following public records regardi...
- **25-3774** (filed May 20, 2025):  Request for Records Related to Grid Power Outage and Restoration – Yerba Buena Island (May 
2025)Dear Records Coordinator,Pursuant to the California Public Records Act (Government ...
- **25-4417** (filed June  9, 2025): Dear Public Records Officer,Pursuant to the California Public Records Act (Government Code § 6250 et 
seq.), I am requesting access to records related to the planned outage and main...
- **25-4667** (filed June 21, 2025): Pursuant to the California Public Records Act (Gov. Code § 7922.525), San Francisco Sunshine 
Ordinance (Admin. Code § 67.21), and California Constitution art. I § 3(b), I request c...
- **25-4668** (filed June 21, 2025): Under the California Public Records Act (Gov. Code § 7920.000 et seq.), San Francisco Administrative 
Code ch  67 (“Sunshine Ordinance”)  and Cal  Const  art  I § 3(b)  I request al


Open







26-3092
04/14/2026 
09:57:58 
PM


Public Records Request under the California Public Records Act (Gov. Code § 7920.000 et seq.) and the San Francisco Sunshine 
Ordinance (Admin. Code Ch. 67)


Re: Re-filing of prior request **25-2624**, which Public Utilities Commission (PUC) closed without producing any responsive records and 
without providing a withholding index.


The prior request is not an abandonment or narrowing of scope. I am re-filing because the prior closure (a) produced zero records, (b) 
contained no withholding index under Admin. Code § 67.26, and (c) contained no search declaration. That closure does not satisfy the 
request as written.


**The original request, restated:**


> Dear Custodian of Records:Pursuant to the California Public Records Act (CPRA), codified at Government Code §§ 7920.000 et seq., and 
the San Francisco Sunshine Ordinance, codified at San Francisco Adm...


Please produce the full responsive set above, on a rolling basis, together with:


1. A **search declaration** identifying custodians whose accounts were searched, date ranges searched, keywords applied, and 
offices/units searched.
2. A **withholding index** for any record withheld or redacted, covering date, author, recipients, document type, subject, exemption claimed, 
and explanation. Admin. Code § 67.26; Gov. Code § 7922.540.
3. **Segregable** portions of any record claimed in whole or in part to be exempt — redact, do not withhold. § 67.26; § 7922.525(b).
4. **Rolling production.** Do not batch for a single end-of-search release. § 67.25(d).
5. **Preservation.** Do not destroy, overwrite, or auto-expire any potentially responsive record pending production.
6. **Format.** Native electronic files where available.


**Fee waiver.** I request a fee waiver in the public interest.


If Public Utilities Commission (PUC) contends any portion is unclear or overly burdensome, produce the readily available records first and 
identify the narrowing you propose for the remainder.


Respectfully,
Barklee Sanders


Closed







26-3103
04/14/2026 
09:59:21 
PM


Public Records Request under the California Public Records Act (Gov. Code § 7920.000 et seq.) and the San Francisco Sunshine 
Ordinance (Admin. Code Ch. 67)


Re: Re-filing of prior request **25-4636**, which Public Utilities Commission (PUC) closed without producing any responsive records and 
without providing a withholding index.


The prior request is not an abandonment or narrowing of scope. I am re-filing because the prior closure (a) produced zero records, (b) 
contained no withholding index under Admin. Code § 67.26, and (c) contained no search declaration. That closure does not satisfy the 
request as written.


**The original request, restated:**


> Dear Public Records Officer,Pursuant to the California Public Records Act (Government Code § 6250 et seq.), I am requesting access to 
records related to the planned outage and maintenance activit...


Please produce the full responsive set above, on a rolling basis, together with:


1. A **search declaration** identifying custodians whose accounts were searched, date ranges searched, keywords applied, and 
offices/units searched.
2. A **withholding index** for any record withheld or redacted, covering date, author, recipients, document type, subject, exemption claimed, 
and explanation. Admin. Code § 67.26; Gov. Code § 7922.540.
3. **Segregable** portions of any record claimed in whole or in part to be exempt — redact, do not withhold. § 67.26; § 7922.525(b).
4. **Rolling production.** Do not batch for a single end-of-search release. § 67.25(d).
5. **Preservation.** Do not destroy, overwrite, or auto-expire any potentially responsive record pending production.
6. **Format.** Native electronic files where available.


**Fee waiver.** I request a fee waiver in the public interest.


If Public Utilities Commission (PUC) contends any portion is unclear or overly burdensome, produce the readily available records first and 
identify the narrowing you propose for the remainder.


Respectfully,
Barklee Sanders


Open







26-3115
04/14/2026 
10:00:45 
PM


Public Records Request under the California Public Records Act (Gov. Code § 7920.000 et seq.) and the San Francisco Sunshine 
Ordinance (Admin. Code Ch. 67)


Re: Re-filing of prior request **25-6056**, which Public Utilities Commission (PUC) closed without producing any responsive records and 
without providing a withholding index.


The prior request is not an abandonment or narrowing of scope. I am re-filing because the prior closure (a) produced zero records, (b) 
contained no withholding index under Admin. Code § 67.26, and (c) contained no search declaration. That closure does not satisfy the 
request as written.


**The original request, restated:**


> Subject: Public Records Request – PG&E Participation in SF Graffiti Abatement Opt-In ProgramPursuant to the California Public Records 
Act (Gov. Code §§ 7920.000–7931.000), I request access to and ...


Please produce the full responsive set above, on a rolling basis, together with:


1. A **search declaration** identifying custodians whose accounts were searched, date ranges searched, keywords applied, and 
offices/units searched.
2. A **withholding index** for any record withheld or redacted, covering date, author, recipients, document type, subject, exemption claimed, 
and explanation. Admin. Code § 67.26; Gov. Code § 7922.540.
3. **Segregable** portions of any record claimed in whole or in part to be exempt — redact, do not withhold. § 67.26; § 7922.525(b).
4. **Rolling production.** Do not batch for a single end-of-search release. § 67.25(d).
5. **Preservation.** Do not destroy, overwrite, or auto-expire any potentially responsive record pending production.
6. **Format.** Native electronic files where available.


**Fee waiver.** I request a fee waiver in the public interest.


If Public Utilities Commission (PUC) contends any portion is unclear or overly burdensome, produce the readily available records first and 
identify the narrowing you propose for the remainder.


Respectfully,
Barklee Sanders


Closed







26-3136
04/14/2026 
10:03:11 
PM


Public Records Request under the California Public Records Act (Gov. Code § 7920.000 et seq.) and the San Francisco Sunshine 
Ordinance (Admin. Code Ch. 67)


Re: Re-filing of prior request **26-1267**, which Public Utilities Commission (PUC) closed without producing any responsive records and 
without providing a withholding index.


The prior request is not an abandonment or narrowing of scope. I am re-filing because the prior closure (a) produced zero records, (b) 
contained no withholding index under Admin. Code § 67.26, and (c) contained no search declaration. That closure does not satisfy the 
request as written.


**The original request, restated:**


> Rolling production / continuing obligationBecause responsive records will be generated and finalized over time (e.g., work orders, cause 
analysis, closeout reports, restoration timelines, vendor commu...


Please produce the full responsive set above, on a rolling basis, together with:


1. A **search declaration** identifying custodians whose accounts were searched, date ranges searched, keywords applied, and 
offices/units searched.
2. A **withholding index** for any record withheld or redacted, covering date, author, recipients, document type, subject, exemption claimed, 
and explanation. Admin. Code § 67.26; Gov. Code § 7922.540.
3. **Segregable** portions of any record claimed in whole or in part to be exempt — redact, do not withhold. § 67.26; § 7922.525(b).
4. **Rolling production.** Do not batch for a single end-of-search release. § 67.25(d).
5. **Preservation.** Do not destroy, overwrite, or auto-expire any potentially responsive record pending production.
6. **Format.** Native electronic files where available.


**Fee waiver.** I request a fee waiver in the public interest.


If Public Utilities Commission (PUC) contends any portion is unclear or overly burdensome, produce the readily available records first and 
identify the narrowing you propose for the remainder.


Respectfully,
Barklee Sanders


Closed







26-3669
04/29/2026 
03:04:34 
PM


Public Records Request Under the San Francisco Sunshine Ordinance (S.F. Admin. Code Ch. 67) and the California Public Records Act 
(Cal. Gov. Code § 7920.000 et seq.)


Re: Treasure Island & Yerba Buena Island natural gas outage records, 1997 to present (incident logs, alert archives, work orders, leak 
reports, distribution-system condition, costs)


I am the elected Chair of the SFPUC Citizens' Advisory Committee — Power Subcommittee, representing District 6 (which includes 
Treasure Island), and a former Treasure Island resident of approximately five years.


This request is focused exclusively on natural gas. Treasure Island is one of the few residential service areas in California where the natural 
gas distribution system is NOT owned and operated by PG&E — SFPUC operates the TI/YBI gas distribution network, and that network has 
produced repeated multi-day, multi-hundred-unit gas outages. The publicly available record of these events is incomplete, and I am 
attempting to construct a complete archive going back to 1997.


For purposes of this request, "gas outage" means any unplanned or planned interruption to natural-gas service to one or more end users on 
Treasure Island (TI) or Yerba Buena Island (YBI), including the U.S. Coast Guard housing, the TI Job Corps Center, all residential and 
commercial customers, and any "Natural Gas Leak" event that resulted in service interruption or evacuation.


Period: January 1, 1997 to the date this request is fulfilled.


RECORDS SOUGHT (gas only):


1. Gas outage incident archive — Every gas outage report, work order, restoration log, and post-event report for any natural-gas service 
interruption on TI or YBI from 1997 to present. Include cause classifications (leak, valve failure, corrosion, third-party damage, scheduled 
maintenance, unknown), affected service area, estimated and actual housing-unit impact, start time, restoration time, and whether affected 
residents lost hot water, cooking, or heat.


2. Pre-2023 gas outage records — The publicly available SFPUC Power Enterprise email alert archive for gas events on TI begins May 18, 
2023. Pre-2023 gas outage records almost certainly exist in SFPUC files (paper, scanned, internal database, work-order system). Please 
produce all retained pre-2023 gas outage records in any format. If retention policies have caused gaps, please identify the retention policy 
and earliest-available date.


3. Specific recent events — In addition to whatever else is in the archive, please confirm production of the records associated with these 
documented gas events:
   - 2023-05-18 — Bldgs 1318–1301 Avenue B, 901–905 & 1306 Gateview Ave (alert prepared by Hieu Doan)
   - 2023-10-06 — 1223 Mariner Dr  Units A–F (combined power + gas event)


Open
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Patricia Petersen, Assistant Clerk 
Sunshine Ordinance Task Force 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102 
sotf@sfgov.org 


May 6, 2025  


Re: Sunshine Ordinance Task Force Complaint File No. 25030 
Barklee Sanders v. SFPUC  


Dear Honorable Members of the Sunshine Ordinance Task Force Complaint Committee: 


We write in response to Complaint No. 25030 (Complaint) filed by Barklee Sanders (Complainant) 
on April 11, 2025, with the Sunshine Ordinance Task Force (Task Force). The Task Force sent the 
Complaint to the San Francisco Public Utilities Commission (SFPUC) on April 29, 2025 at 5:17 pm. 
For the reasons we provide below, we respectfully request that the Complaint Committee dismiss the 
Complaint without further action from the Task Force.  


Complaint No. 25030 pertains to a recent notice by the SFPUC to Complainant that the SFPUC will 
invoke and apply a general rule of reason to the Complainant’s current and future public records 
requests. In total, the Complainant has submitted 71 public records requests to the SFPUC using the 
NextRequest platform. Since January 1, 2024, the Complainant has submitted 62 requests to the 
SFPUC, 37 of which have been submitted since January 1, 2025, alone. These records requests are 
often complex, require clarification, have multiple components, and involve a multitude of 
documents. SFPUC’s response to each request requires numerous hours of coordination and staff 
time to fulfill. Moreover, some requests are duplicative of previous requests, and often require 
repeated efforts to search, review, redact as appropriate, and issue a response. Complainant’s 
requests are attached to this reply. The number and extent of Complainant’s requests far surpass the 
requests the SFPUC typically receives from any other member of the public. 


On April 11, 2025, the SFPUC sent the Complainant a letter invoking a general rule of reason in 
SFPUC’s responses to Complainant’s public records requests (Rule of Reason Letter), a copy  
of which is attached. The Rule of Reason Letter states that while the SFPUC has worked diligently 
to respond to all of Complainant’s requests, the Complainant’s demands have absorbed an 
extraordinary amount of staff time in a public agency that must be responsive to and in service of  
the public, rate payers, and other interested parties. Due to the burdens the Complainant’s requests 
have placed on SFPUC staff’s ability to perform our other public duties, the letter explains that 
SFPUC will allocate a limited number of hours per week responding to the Complainant’s requests.  


We address each contention in the Complaint, below: 


Contention: The SFPUC violated the following sections of the Administrative Code by issuing  
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the Rule of Reason Letter: § 67.25(a) (responses to immediate disclosure requests); § 67.21(a) 
(records inspection during business hours; copying fees); and § 67.27 (process for justifying 
withholding records).1 
  
Response: None of the provisions of the Sunshine Ordinance the Complainant invokes have any 
bearing on, or relevance to, SFPUC’s Rule of Reason Letter nor any of Complainant’s requests. 
Specifically, the Complainant does not allege that: (1) he was denied timely access to records in 
response to an immediate disclosure request; (2) he was denied access to inspection of records 
during normal business hours, or was charged an excessive copying fee; or (3) SFPUC withheld 
records in violation of any provision of section 67.27 of the Administrative Code. Complainant 
further references Task Force Order of Determination number 19041 as further justification for his 
position. We have reviewed the Task Force Orders of Determination database and have confirmed 
that no such decision exists. With no legal or factual basis for the Complaint, this Complaint should 
be dismissed.   
 
While Complainant inaccurately characterizes the cited provisions of the Sunshine Ordinance, we 
address Complainant’s narrative contentions, below.    
 
Contention: “The ‘rule of reason’ excuse does not exempt compliance with local deadlines”; the 
“[Rule of Reason Letter] singles [Complainant] out as a requester and imposes special limitations on 
[Complainant’s] access to public records that do not apply to others.”  
 
Response: The City Attorney’s Office advises that City departments may invoke a rule of reason 
under certain circumstances:  
 


City departments must balance the duty to respond to public records requests with their 
obligation to maintain a high level of service generally to the public. In rare 
circumstances, responding to a single public records request may be so burdensome and 
time-consuming that the demands placed on the department to respond within the 
required time frame would unreasonably impinge on the department’s ability to perform 
its other duties. The same is true for a series of requests from the same requester that 
cumulatively impose extreme burdens on a department. In these unusual instances, the 
department may invoke a “rule of reason” (a common law doctrine) under which it will 
limit the amount of time per day or week it will devote to responding. (SF City 
Attorney’s Office, Good Government Guide, p. 110 [emphasis added].) 


 
The cumulative impact of the frequency and complexity of the Complainant’s public records 
requests on SFPUC staff time and resources has been exceptional. SFPUC issued the Rule of Reason 
Letter in recognition of the excessive burden Complainant’s dozens of records requests have 
imposed on SFPUC, and the need to balance the needs of Complainant with all other records 
requesters and the other business of the SFPUC. The SFPUC has only invoked a general rule of 
reason on one other occasion, due to the similarly extraordinary burdens the anonymous requester, 
Anonymoose, placed on SFPUC’s staff time and resources.  


 
1 The Complainant cites to these sections of the Sunshine Ordinance but does not accurately describe 
their contents.   







 


 


 
Complainant’s argument that the Rule of Reason Letter “singles out” the Complainant and “imposes 
special limitations on [Complainant’s] access to public records” must also be viewed in light of the 
above. SFPUC has properly invoked the rule of reason due to the circumstances described in the 
Rule of Reason Letter. Complainant is correct: The rule of reason, rarely invoked, singles out an 
individual request or requester because that requester–by the requester’s own unique actions–stands 
out beyond all appropriate measures compared to other requesters. And that is the case, here.  
 
Contention: “Agencies may not impose caps on request volume if the records are not confidential or 
unduly exempt.”  
 
Response: SFPUC has not imposed a cap on the number of records requests Complainant may 
submit, nor was that the intent of the Rule of Reason Letter. The Rule of Reason letter simply sets 
forth the bases for invoking the rule of reason in response to Complainant’s numerous and 
burdensome requests, and further describes the manner in which SFPUC will continue to process 
Complainant’s requests. SFPUC acknowledges that it is beyond its authority to impose a cap on the 
number of requests requesters, including Complainant, may submit. Complainant cites to no portion 
of the Rule of Reason Letter that would support a contention that SFPUC has attempted to impose a 
request limit on him, and there is none.    
 
SFPUC does not understand the second portion of Complainant’s contention, regarding records 
being “confidential or unduly exempt.” Regardless, this does not alter our above response.   
 
Contention: “Attempting to chill a member of the public from exercising their rights is itself a 
Sunshine violation.”  
 
Response: The Complainant has not presented any evidence that the Rule of Reason Letter is 
retaliatory or was issued with a chilling intent. Nothing in the Rule of Reason Letter can be read as 
discouraging the Complainant from filing public records requests, nor was that the intent of SFPUC 
invoking the rule of reason.  
 
SFPUC’s rationale for issuing the Rule of Reason Letter is amply demonstrated by the findings in 
the letter as well as the numerous and complex requests we have attached to this response. SFPUC 
did not issue the Rule of Reason Letter for any reason other than those described in that letter. 
SFPUC values the policies of transparency and the public’s right to access public records, and we 
remain committed to upholding these tenets. We invite the Complainant to continue to submit 
records requests, and we will continue to respond to any such requests in the manner stated in the 
Rule of Reason Letter.    
 
Based on the foregoing, SFPUC respectfully requests that Complaint No. 25030 be dismissed.  
  
Sincerely,  
  
Chloe Noonan 
SFPUC Custodian of Records 
  







 


 


 
Attachments: 
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110  Good Government Guide 


ii. Deadline for response 


As previously discussed, the deadline for responding to an immediate disclosure request is 
close of business the next business day following the request.  The deadline for responding 
to a standard public records request is 10 days after the request.  For this purpose, the date 
of receipt is not included when counting the days to the deadline.  For example, if the date of 
receipt is Monday, May 1, the first day counted to determine the deadline would be Tuesday, 
May 2, and the tenth day counted would be Thursday, May 11 — when the response would 
be due. 


As the above example indicates, weekends and holidays after the date of receipt of a standard 
public records request are counted when determining the deadline for response.  However, 
if the deadline actually falls on a weekend or holiday, the next business day is considered the 
deadline.  Cal. Civ. Code § 11.  Thus, for example, if the tenth day to respond to a standard 
public records request is Saturday or Sunday, the following Monday is considered the 
deadline — unless that Monday is a holiday, in which case Tuesday would be the deadline. 


iii. Deadline for response following extension of time 


The above rules for determining when a response is due apply to the deadline for a response 
when an extension of time has been invoked.  If the 10-day deadline for responding to a 
standard public records request falls on a Friday, Saturday, or day preceding a holiday, the 
time for the extension starts to run on the next day, be it a Saturday, Sunday, or other holiday.  
But if the response deadline with an extension of time falls on a weekend or holiday, the 
department may consider the next business day as the deadline. 


e. Duty to produce records incrementally 


Departments must produce records as soon as reasonably possible on an incremental or 
“rolling” basis, when so requested.  Therefore, even when a department has additional time 
to respond and is collecting a large quantity of records, if requested, it must produce records 
as it locates and reviews them — providing the review is in all respects complete — rather 
than waiting until it has located and reviewed all potentially responsive records.  Admin. 
Code § 67.25(d).  In some cases, because of the relationship between two records or sets of 
records, review of the first will not necessarily be complete until the department has 
completed review of the second.  If the department must redact a responsive record, review 
of the record is not complete until the department has made the redaction. 


f. The rule of reason 


City departments must balance the duty to respond to public records requests with their 
obligation to maintain a high level of service generally to the public.  In rare circumstances, 
responding to a single public records request may be so burdensome and time-consuming 
that the demands placed on the department to respond within the required time frame 
would unreasonably impinge on the department’s ability to perform its other duties.  The 
same is true for a series of requests from the same requester that cumulatively impose 
extreme burdens on a department.  In these unusual instances, the department may invoke 
a “rule of reason” (a common law doctrine) under which it will limit the amount of time per 
day or week it will devote to responding.  If circumstances may warrant invoking this rule, 
the responding department should consult with the City Attorney’s Office before doing so. 
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In general, the timing of a department’s response to a request to inspect records or to receive 
copies of records must be reasonable in light of all the circumstances, including: the volume 


of records to be inspected or copied; whether the records are readily available; the need, if 
any, to review the records to make appropriate redactions; and the complexity of the review 
and redaction process.  In particular instances, other considerations might be relevant: for 
example, the need, if any, to assign staff to oversee the requester’s inspection of records to 
protect the integrity of the records, and whether the department is actively using responsive 
records such that their production at a given time would disrupt the department’s 
operations by depriving it of access to the records. 


Without unreasonably delaying the time for a requested inspection of records to occur or be 
completed, or the time for producing copies of records, a department may consider such 
factors as those discussed above in determining the timing and logistics of an inspection, or 
the time for producing or completing the production of responsive records.  In compelling 
circumstances, the rule of reason, rather than specific deadlines, may govern the pace of the 
department’s response, to enable it to balance its duties under the public records laws with 
its obligation to maintain a high level of service to the general public. 


Departments must not place unnecessary roadblocks in the way of requesters, however.  
Before invoking the rule of reason to govern the timing of a response, department personnel 
should endeavor to work cooperatively with the requester to determine if the request or 
requests can be narrowed to minimize barriers to a prompt response, or to at least prioritize 
records the requester would like to receive first. 


Because open government laws place great importance on responding promptly to public 
records requests, a department should neither lightly nor routinely invoke the rule of reason 
as a basis for elongating the time for fully responding.  Indeed, we advise City personnel 
against invoking the rule of reason unless they have first consulted with the City Attorney’s 
Office about their particular circumstances. 


 Proper response 


g. The duty to respond 


Departments may not refuse to respond to a public records request.  In some circumstances, 
failure to respond could subject an employee to discipline.  Also, such failure could lead to a 
legal action in which the requester could recover attorneys’ fees against the City. 


Yet sometimes for good faith reasons departments miss deadlines for responding to public 
records requests.  Once a department realizes it has missed or will miss a deadline, it should 
expeditiously contact the requester and process the request as quickly as possible. 


h. The duty to search for records 


i. A “reasonableness” standard 


The duty to respond to a public records request necessarily encompasses a duty to search 
for responsive records.  The City must make a good faith, reasonable search effort.  What 
constitutes a reasonable search depends on the circumstances.  In some cases, a 
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January 15, 2026 


Re: Sunshine Ordinance Task Force Complaint File No. 26005 
Barklee Sanders v. SFPUC  


Dear Honorable Members of the Sunshine Ordinance Task Force Complaint Committee: 


We write in response to Complaint No. 26005 filed by Barklee Sanders (Complainant) on 
January 8, 2026 (Complaint). The Sunshine Ordinance Task Force (Task Force) sent the 
Complaint to the San Francisco Public Utilities Commission (SFPUC) on January 8, 2026. 
For the reasons we provide below, we respectfully request that the Complaint Committee 
dismiss the Complaint without further action from the Task Force.  
Complainant’s Contention: With regard to NextRequest no. 25-2549, received on April 7, 
2025, titled, “Records Relating to Harlan Kelly, Treasure Island, Yerba Buena Island, and 
TIDA” (Request) (Attachment A), the SFPUC violated Administrative Code section 67.21, 
subdivisions (b) through (e) (initial ten day response timeframe; identification of existence, 
form, and nature of responsive records; petition for determination of whether the record 
requested is public; petition to Sunshine Ordinance Task Force); § 67.25(a)(d) (Immediate 
Disclosure Request response timeframe; rolling production); § 67.26 (withholding kept to a 
minimum); § 67.27 (process for justifying withholding records). The Complaint further 
alleges that SFPUC was not authorized to invoke the rule of reason with regards to the 
Request.  
SFPUC’s Response: While unclear, the Complaint appears to pertain to the Request (See 
Attachment A). The Complaint references “requests” from the Complainant seeking records 
pertaining to former SFPUC General Manager Kelly related to “Treasure Island/Yerba Buena 
Island power reliability,” which aligns with the scope of the Request. Because the Request is 
the only records request SFPUC has received from the Complainant that seeks records 
regarding former General Manager Kelly, SFPUC understands the Request to form the sole 
basis for the Complaint. As to the Request, the Complaint asks that SFPUC provide a 
“Rolling Production,” and “Written, Specific Justification for any withheld material.” Since 
SFPUC received the Request, it has identified over 3,000 records responsive to the Request. 
SFPUC contacted the Complainant by phone to determine if the Request could be narrowed 
to minimize barriers to a prompt response, but the Complainant declined to narrow the 
Request. Due to the large volume of responsive records—in combination with the 
abnormally high number of total requests SFPUC has and continues to receive from the 
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To: Honorable Members of the Sunshine Ordinance Task Force Complaint Committee 
From: San Francisco Public Utilities Commission  
Re: Sunshine Ordinance Task Force Complaint File No. 26005 
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Complainant (93 total since January 1, 2024)—SFPUC could not possibly review all 
responsive records within the initial 10-day period provided by the Sunshine Ordinance. 
SFPUC has thus produced responsive records on a rolling basis, most recently on January 15, 
2026. In responding to the Request, SFPUC has kept withholding to a minimum and provides 
written justifications for all information it withholds. SFPUC will continue to comply with 
these legal requirements of the Public Records Act. The Complaint is devoid of any facts or 
specific allegations where the Complainant has identified a specific failure to comply with 
any of these requirements, and SFPUC is aware of none. The Complainant does not reference 
any specific records where SFPUC has not kept withholding to a minimum. Generic 
accusations, without specific facts, cannot form an evidentiary basis to determine compliance 
with the Sunshine Ordinance provisions cited in the Complaint. The Complaint therefore 
fails to specify any conduct that could form the basis for a complaint, nor does it request a 
remedy that the Complainant is not already receiving. The Complaint should be dismissed, 
accordingly.    


The Complaint references an April 11, 2025, notice from the SFPUC to the 
Complainant that the SFPUC has invoked and will apply a general rule of reason to the 
Complainant’s current and future public records requests (Rule of Reason Letter) (See 
Attachment B).1 In total, the Complainant has submitted 102 public records requests to the 
SFPUC using the NextRequest platform. Since January 1, 2024, the Complainant has 
submitted 93 requests to the SFPUC, 68 of which have been submitted since January 1, 2025, 
or more than one request per week. The Complainant has submitted 3 requests to the SFPUC 
since January 1, 2026. These numerous records requests, including the Request, are often 
complex, require clarification, have multiple components, and involve a multitude of 
documents. SFPUC’s response to each request requires numerous hours of coordination and 
staff time to fulfill. Moreover, some requests are duplicative of previous requests, and often 
require repeated efforts to search, review, redact as appropriate, and issue a response. 
Complainant’s requests are attached to this reply. (See Attachment C). The number and 
extent of Complainant’s requests far surpass the requests the SFPUC receives from any other 
member of the public.  


The Rule of Reason Letter states that while the SFPUC has worked diligently to 
respond to all of Complainant’s requests, the Complainant’s demands have absorbed an 
extraordinary amount of staff time in a public agency that must be responsive to and in 
service of the public, rate payers, and other interested parties. Due to the burdens the 
Complainant’s requests have placed on SFPUC staff’s ability to perform our other public 
duties, the Rule of Reason Letter explains that SFPUC will allocate a limited number of 
hours per week responding to the Complainant’s requests.  


1 The Complaint suggests that SFPUC issued the Rule of Reason Letter to the chair of a 
subcommittee of the Public Utilities Commission Citizens’ Advisory Committee. However, 
the Complainant’s public records requests are not being submitted on behalf of the Citizens’ 
Advisory Committee or any of its subcommittees. The Complainant’s requests are submitted 
on Complainant’s own behalf and as a member of the public. 
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Last year, the Complainant submitted a separate complaint to the Sunshine Ordinance 
Task Force (Task Force Complaint No. 25030), in part, regarding the Rule of Reason letter. 
On June 4, 2025, the Task Force dismissed that complaint. As noted, above, the Complaint 
contains no allegations and requests no remedy specific to the Rule of Reason Letter and 
only seeks remedies as to the Request. We attach and incorporate our prior briefing to the 
Task Force on this topic, including the San Francisco City Attorney’s Office’s advice 
supporting the legal basis for the rule of reason. (See Attachments D and E).   


SFPUC would have invoked the rule of reason extension regardless of the Rule of 
Reason letter as to the Request, due to the voluminous nature of the Request even apart from 
the numerous other requests SFPUC has received from the Requester. Further, while the 
Complaint refers to the rule of reason as an exemption, this is factually and legally 
inaccurate. Complainant has not pointed to any instance where SFPUC withheld information 
in citing to the rule of reason; these allegations therefore lack an evidentiary basis to form a 
foundational dispute. SFPUC will continue to review and produce records responsive to the 
Request on a rolling basis. In no way does SFPUC invoking the rule of reason affect 
withholding in any way or exempt any information from production. In no way does the rule 
of reason act to “shield” any information from disclosure.  
Conclusion: Based on the foregoing, SFPUC respectfully requests that Complaint No. 26005 
be dismissed.  


Sincerely, 


Chloe Noonan 
SFPUC Custodian of Records 
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		4. Remote interests

		5. Noninterests



		E. Conflicts of interest under the common law

		F. Conflicts of interest under the Campaign and Governmental Conduct Code

		1. Bribery

		2. Misuse of office

		3. Appointments and nominations

		4. Prohibition on voting on own character or conduct

		5. Decisions involving family members

		6. Disclosure of personal, professional and business relationships

		7. Receipt of benefits for referrals

		8. Restrictions on contracting



		G. Recusal requirements for board members and commissioners with conflicts of interest



		III. Other prohibitions

		A. Prohibition on representing private parties before other City officers and employees:  Compensated advocacy

		B. Restrictions on future employment

		1. All officers and employees

		a. Permanent ban

		b. One-year restriction on communications

		c. Future employment

		i. One-year ban on employment with certain City contractors

		ii. Making decisions affecting a person with whom a City employee or official is negotiating future employment





		2. Future City employment for former Mayors and members of the Board of Supervisors

		3. Waivers



		C. Prohibition on incompatible activities

		1. Statements of incompatible activities

		2. Advance written determinations



		D. Holding more than one office

		1. Dual office-holding for compensation

		2. Incompatible offices



		E. Prohibition on contracting with the City

		F. Prohibition on disclosing or using confidential information

		G. Restrictions on use of City resources

		H. Restrictions on political activity

		1. Use of City resources

		2. Soliciting campaign contributions and volunteers

		3. Fundraising

		4. Board members and commissioners running for elective office



		I. Contractor contribution ban

		1. Ban on contributions from contractors to elected officials or candidates

		2. Ban on solicitation and receipt of contributions from contractors



		J. Prohibited contributions by persons with pending land use matters

		1. Ban on contributions from persons with pending land use matters to elected officials or candidates

		2. Ban on solicitation and receipt of contributions from persons with pending land use matters





		IV. Restrictions on gifts

		A. Gifts to individuals

		1. General

		a. What is a gift?

		b. Framework for analysis

		c. Disqualification



		2. Local “restricted source” rule

		a. Definition of restricted source

		i. Contractors and persons seeking City contracts

		ii. Persons involved in permit proceedings

		iii. Additional categories of restricted sources



		b. Circumstances when gifts from restricted sources are prohibited

		c. Exceptions to the restricted source rule

		d. Other local gift restrictions

		i. Gifts from subordinates

		ii. Gifts for referrals





		3. State gift limits and reporting requirements

		a. Gift limits under the California Political Reform Act

		b. Exceptions

		c. Gifts that are reportable but not subject to the gift limit



		4. Special rules for honoraria, travel, and loans

		a. Honoraria

		i. Exceptions under the Political Reform Act

		ii. Steps to take to avoid receipt



		b. Travel

		i. Travel payments made directly to City officials and employees

		ii. Travel payments made in conjunction with official agency business

		iii. Constitutional prohibition on travel discounts for officers

		iv. Reporting out-of-state travel by an elected official



		c. Loans

		i. Restrictions and documentation requirements

		ii. Loans as gifts







		B. Gifts to the City and gifts distributed by the City

		1. Departments may accept gifts of up to $10,000

		2. Departments must report all gifts

		3. Gifts to the City that benefit particular employees or officers

		4. Gifts distributed by the City

		a. Gifts of tickets and event passes

		i. Tickets or passes treated as income

		ii. Distribution of tickets or passes for a public purpose



		b. Raffles that are not supported by a restricted source







		V. “Behested payment” rule

		A. Behested payment rules for City employees and officials who file Statements of Economic Interest

		1. Interested parties

		2. Exceptions



		B. Behested payment reporting rule for elected officials



		VI. Obligations of City officers and employees

		A. Cooperating and assisting in enforcement investigations

		B. Prohibition on filing false charges

		C. Prohibition on aiding and abetting



		VII. Protection of whistleblowers

		A. All persons may file a complaint

		B. City officers and employees protected against retaliation

		C. City contractors protected against retaliation



		VIII. Mass mailings at public expense

		IX. Penalties for violations of ethics laws

		A. The Political Reform Act

		B. Government Code section 1090

		C. San Francisco ethics laws





		Part Three: Public records & meetings laws

		I. Introduction

		II. Legal overview

		A. Open government laws

		B. State-local overlap of open government laws

		C. State constitutional protection for open government



		III. Public records laws

		A. Definition of a public record

		1. A “writing”

		2. Containing “information relating to the conduct of the public’s business”

		3. “Prepared, owned, used, or retained”

		4. “By a state or local agency”

		5. Exceptions to the definition



		B. The public records request

		1. Form of request

		2. Records sought must be “identifiable”

		3. No “standing” records requests

		4. Questions are not records requests

		5. No justification required

		6. Anonymous requests permitted

		7. Requests for requests permitted

		8. Types of access to records



		C. Responding to a public records request

		1. Providing assistance to requesters

		2. Providing a description of records

		3. Timely response

		a. Standard requests: 10 calendar days

		i. Time for response

		ii. Extension of time for response



		b. Immediate disclosure requests: next business day

		i. Requirements for an immediate disclosure request

		ii. Time for response

		iii. Extension of time for response



		c. Description requests: 7 calendar days

		d. Calculating time

		i. Date of receipt of request

		ii. Deadline for response

		iii. Deadline for response following extension of time



		e. Duty to produce records incrementally

		f. The rule of reason



		4. Proper response

		g. The duty to respond

		h. The duty to search for records

		i. A “reasonableness” standard

		ii. A duty to search all media

		iii. The duty to search emails



		i. Types of responses

		j. No privilege log required

		k. No duty to create record

		l. Information in electronic form

		i. General overview

		ii. Portable Document Format, or PDF

		iii. Metadata

		iv. Information on personal communications devices





		5. Fees

		a. No fees for records search

		b. No fees for redacting exempt information

		c. No fees for inspecting records

		d. Fees for copies

		e. Special fees for copies and other services

		f. Fees for electronic records





		D. Exemptions from disclosure

		1. Exemption under state or federal law

		2. Privacy

		a. Privacy interests of city employees and officials

		b. Privacy interests of members of the public



		3. Pending litigation

		4. Attorney-client communication

		5. Attorney work product

		6. Informants, complainants, witnesses, and whistleblowers

		7. Trade secrets

		8. Investigative and security records

		9. Other exemptions



		E. Contracts and related records

		1. General rules

		a. Mandatory post-award disclosure

		b. Notice of disclosure requirements

		c. Financial data

		d. Records relating to negotiation strategy

		e. Score sheets and other evaluation materials for proposals

		f. Draft contracts

		g. Other exemptions



		2. Sole source service contracts, certain leases and permits, and franchise agreements



		F. Enhanced access to public records under the Sunshine Ordinance

		1. General balancing

		2. Deliberative process privilege

		3. Investigative records exemption

		4. Budget and financial records

		5. Confidential litigation settlements prohibited



		G. Additional public information requirements

		1. Oral public information

		2. Public review file

		3. Annual reports

		4. Annual lists of sole source contracts

		5. Calendars for the Mayor, department heads, and members of the Board of Supervisors

		6. Maintaining a website





		IV. Records retention and destruction laws

		A. Definition of ‘records’ that must be retained

		B. Classification of records that must be retained

		C. The records retention schedule

		D. Other principles pertaining to retention of records

		1. Retention following a public records request

		2. Retention in light of litigation risk

		3. Method of retaining electronic records



		E. Sunshine Ordinance provisions

		1. The general duty to maintain and preserve records

		2. Designation of certain officials’ records as city property that remains with the city

		3. Duty to cooperate with City Administrator in compiling city index

		4. Specific retention requirements





		V. Public meeting laws

		A. Entities subject to public meeting laws

		1. Legislative or policy bodies

		2. Passive meeting bodies

		3. Private entities

		4. Individuals

		5. Officials who have not assumed office



		B. Meetings

		1. The concept of a ‘meeting’

		2. Examples of meetings

		a. Retreats

		b. Site visits

		c. Meal gatherings



		3. Non-meetings

		a. Individual contacts between ‘another person’ and a majority of members

		b. Attendance at social, ceremonial, or recreational gatherings

		c. Attendance at conferences

		d. Attendance at local community meetings

		e. Attendance at meetings of a standing committee of the policy body

		f. Attendance at meetings of another policy body



		4. Unlawful meetings

		a. Seriatim meetings

		b. Social media

		c. “Pre-meetings,” “post-meetings,” and “off the record” discussions during meetings





		C. Time, place, and notice requirements for meetings

		1. Types of meetings

		2. Time and place of meetings

		a. Regular meetings

		b. Special meetings

		c. Meetings held within city limits



		3. Notice of meetings: posting agendas

		a. Regular meetings

		b. Special meetings

		c. Inaugural meetings of policy bodies

		d. Meetings of policy bodies that do not have a regular meeting schedule



		4. Mailing or emailing agendas to interested persons

		5. Alternative format of agenda for disabled persons

		6. Cancellation of meetings



		D. Meeting agendas

		1. Description of agenda items

		a. The "meaningful description" standard

		i. General principles

		ii. Examples





		2. The limiting effect of agenda item descriptions

		a. Discrete actions; legally required findings

		b. Erroneous agenda items

		c. Amended agenda items

		d. "Discussion" and "action" items

		e. “Consent” items



		3. Materials accompanying agenda items

		4. Discussing or acting on items not on the agenda

		5. Mandatory notices and information on agendas

		a. Date/time of meeting

		b. Place of meeting

		c. Opportunities for public comment

		i. General public comment

		ii. Public comment on agenda items

		iii. Opportunity for remote public comment

		iv. Logistics of public comment



		d. Sunshine rights

		e. Ringing and use of cell phones

		f. Sensitivity to chemical-based products

		g. Disability accommodation

		h. Location of materials accompanying agenda items

		i. Location of agenda materials distributed less than 72 hours before meeting

		j. Lobbying activity

		k. Other information pertaining to the meeting or policy body





		E. Conduct of meetings

		1. Timing and sequencing issues

		a. Starting the meeting

		b. Re-sequencing agenda items

		c. Continuing an item to a later part of the meeting

		d. Rescinding and reconsidering an action



		2. Quorum and related requirements

		a. What constitutes a quorum

		b. Vacancies in designated seats

		c. Absence of a quorum; losing a quorum

		d. Losing members but not a quorum



		3. Voting requirements

		a. No secret voting

		b. No proxy voting

		c. No abstentions, with limited exceptions

		d. Announcing the vote

		e. Determining the majority vote



		4. Meetings by teleconference; remote attendance of members

		a. The “presence” requirement

		b. Exceptions to the “presence” requirement

		i. Certain bodies, including subcommittees of policy bodies

		ii. Non-attendance due to pregnancy, childbirth, child care responsibilities

		iii. Non-attendance due to disability



		c. Other teleconference issues



		5. Text messaging during meetings

		6. Disruption of meetings

		7. Adjourning or continuing meetings



		F. Rights of the public at meetings

		1. The right to attend meetings

		a. No discrimination or preconditions

		b. Sign-in sheets and registration processes

		c. Overflow rooms

		d. Limitations on the right to attend



		2. The right to record, film, photograph, and broadcast meetings

		3. The right of public comment at meetings

		a. Types of public comment

		b. Scheduling public comment

		i. Comment on agenda items

		ii. General public comment



		c. Time limits for speakers

		i. General principles

		ii. Counting a speaker’s time

		iii. The equal time requirement



		d. Public comment on consent agenda items

		e. Content of public comment

		f. Procedures relating to public comment

		g. The right to comment anonymously

		h. Responding to public comment

		i. Public comment and committees

		j. Public comment by members of a policy body

		k. Remote public comment

		l. Public participation required by other laws



		4. The right to obtain materials distributed to the policy body at or before the meeting

		5. The right of persons with a disability to reasonable accommodation



		G. Records of meetings

		1. Audio recordings

		2. Minutes

		a. Appointive boards, commissions, and other units of government in the executive branch

		b. Charter boards and commissions

		c. Other policy bodies

		d. Other issues pertaining to minutes





		H. Closed sessions

		1. General principles

		a. Notice and agenda requirements

		b. Public comment requirements

		c. Deciding to go into closed session

		d. Attendance at closed sessions

		i. Who may attend

		ii. Who must attend



		e. Confidentiality of closed sessions

		f. Reporting on closed sessions

		g. Voting on disclosure of closed session discussion

		h. Recordings of closed sessions

		i. Minutes of closed sessions

		j. Holding multiple closed sessions in one meeting

		k. Scheduling closed sessions



		2. Common types of closed sessions

		a. The personnel exception

		i. Basic principles

		ii. Agenda notice

		iii. Reporting actions taken in the closed session



		b. The pending litigation exception

		i. Basic principles

		ii. Agenda notice

		iii. Reporting actions taken in the closed session



		c. The real estate negotiations exception

		i. Basic principles

		ii. Agenda notice

		iii. Reporting actions taken in the closed session



		d. The labor negotiations exception

		i. Basic principles

		ii. Agenda notice

		iii. Reporting actions taken in the closed session



		e. The security exception

		i. Basic principles

		ii. Agenda notice

		iii. Reporting actions taken in the closed session.



		f. Miscellaneous exceptions





		I. Passive meeting bodies

		1. Types of passive meeting bodies

		a. Officially-Created Advisory Committee

		i. Structure of the body

		ii. Who creates the body

		iii. How the body is created

		iv. Function of the body

		v. Composition of the body



		b. Group Meeting Body

		i. Structure of the body

		ii. Who creates the body

		iii. Function of the body

		iv. Composition of the body

		v. Public access to meetings of the body



		c. Other gatherings subject to the passive meeting body rules



		2. Rules for passive meeting body gatherings





		VI. Remedies and penalties for violations of the Brown Act, Public Records Act, and Sunshine Ordinance

		A. Violations of the Brown Act

		1. Criminal penalty for willful violations

		2. Invalidation of certain actions

		3. Injunctive and declaratory relief

		4. Sanctions for disclosing confidential closed session information



		B. Violations of the Public Records Act

		C. Remedies and penalties under the Sunshine Ordinance

		1. Willful violation is official misconduct

		2. Administrative appeal of public records denials

		3. Administrative appeal of open meeting violations

		4. Court enforcement of the ordinance





		VII. Other city requirements for hearings and notice

		A. Charter section 16.112: required notice and hearings for certain city actions

		B. The Citizens’ Right-To-Know Act of 1998: pre- approval notice for certain city projects

		1. Scope of ordinance

		2. Timing of required notice

		3. Nature of required notice



		C. Sunshine Ordinance: notice to residents of city activities affecting their property or neighborhood



		VIII. The application of open government laws to private entities

		A. Disclosure of city’s receipt of outside funding

		1. Triggering the disclosure requirements

		2. The disclosure requirements



		B. Disclosure of transactional records of entities that collect fees for city functions

		C. Disclosure of financial records of entities receiving city subsidies

		D. Access to meetings and records of nonprofit entities receiving city funding

		1. Scope of ordinance

		2. Open board meetings

		3. Public access to financial records

		4. Community representation on the board

		5. Enforcement of the ordinance



		E. Application of passive meeting body rules to certain private entities

		F. Application of the Brown Act and Public Records Act to certain private entities
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manner.
 
SOTF Complaint Procedures: https://www.sf.gov/complaint-procedures.
 
Please review the attached complaint as described above and acknowledge your department’s
position regarding the alleged violation of the Sunshine Ordinance and/or other related Codes by
choosing ONE of the following responses:
 

a) acknowledge noncompliance for all allegations below
b) department/agency declares no-contest to all allegations below
c) deny one or more allegations (please state an additional explanation which of the
allegations you deny, and supporting evidence and/or argument)

 
You may, if you wish, also attach any additional explanation and supporting documentation.
 
If you or your entity acknowledges noncompliance or declares no-contest, the SOTF may, at its
discretion, issue an Order of Determination against you or your entity for the allegations listed above
without a hearing, and thereafter refer the matter to the Compliance & Amendments Committee for
monitoring as needed.
 
Please refer to the File Number when submitting any new information and/or supporting documents
pertaining to this complaint. 
 

Thank you.
 

Patricia Petersen   (she/her)

Assistant Clerk
Board of Supervisors
1 Dr. Carlton B. Goodlett Place, Room 244
Telephone 415-554-7724 | Fax 415-554-5163
sotf@sfgov.org | www.sfbos.org
I am not in on Wednesdays.

 

  Click here to complete a Board of Supervisors Customer Service Satisfaction form.
 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and
archived matters since August 1998.
 

Disclosures: Personal information that is provided in communications to the Board of Supervisors is
subject to disclosure under the California Public Records Act and the San Francisco Sunshine
Ordinance. Personal information provided will not be redacted.  Members of the public are not
required to provide personal identifying information when they communicate with the Board of
Supervisors and its committees. All written or oral communications that members of the public
submit to the Clerk's Office regarding pending legislation or hearings will be made available to all
members of the public for inspection and copying. The Clerk's Office does not redact any
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information from these submissions. This means that personal information—including names,
phone numbers, addresses and similar information that a member of the public elects to submit to
the Board and its committees—may appear on the Board of Supervisors website or in other public
documents that members of the public may inspect or copy.

 



 

 

 

OUR MISSION: To provide our customers with high-quality, efficient, and reliable water, power and sewer 
services in a manner that values environmental and community interests and sustains the resources entrusted 
to our care. 
  

 

525 Golden Gate Ave. 
San Francisco, CA 94102 

(415) 554-3155 
sfpuc.gov 

 
 

Patricia Petersen, Assistant Clerk 
Sunshine Ordinance Task Force 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102 
sotf@sfgov.org 
  
May 12, 2026  
  
Re: Sunshine Ordinance Task Force Complaint File No. 26072 

Barklee Sanders v. SFPUC   
  
Dear Honorable Members of the Sunshine Ordinance Task Force Complaint Committee: 
 
We write in response to Complaint No. 26072 filed by Barklee Sanders (Complainant) on 
May 1, 2026 (Complaint). The Sunshine Ordinance Task Force (Task Force) sent the 
Complaint to the San Francisco Public Utilities Commission (SFPUC) at 4:53PM on May 5, 
2026. For the reasons we provide below, we respectfully request that the Complaint 
Committee dismiss the Complaint without further action from the Task Force. 
 
Complainant’s contentions: Complainant alleges that the SFPUC violated Administrative 
Code §67.25(a) (“failure to provide timely determination/production”); § 67.25(b) 
(“extension use without required specific written basis”); § 67.25(d) (“failure to do rolling 
production”); § 67.26 (“no compliant withholding index/segregability handling”); and with 
no Administrative Code citation, “Pattern/practice constructive denial and bad-faith refusal to 
consolidate.” 
 
SFPUC’s Response:  
Complainant Mischaracterizes All Cited Provisions of the Sunshine Ordinance 
First, the Complainant misstates the subject matter of each section of Administrative Code 
sections cited in the Complaint. The allegations referencing such misstatements, and by 
extension the entirety of the Complaint, are meritless, accordingly:  

• Administrative Code § 67.25(a) pertains to responses to Immediate Disclosure 
Requests. The Complainant does not allege that he was denied timely access to 
records in response to an immediate disclosure request.  

• Administrative Code § 67.25(b) pertains to the invocation of an extension in 
response to a records request. Complainant does not allege that SFPUC failed to 
timely notify him of the basis for any extension SFPUC has invoked.  

• Administrative Code § 67.25(d) pertains to production of responsive records on a 
rolling basis. Complainant does not allege that SFPUC has improperly produced 
records on a rolling basis in violation of section 67.25(d). SFPUC is not refraining 
from releasing responsive records “until all potentially responsive documents have 
been reviewed and collected.” On the contrary, SFPUC continues to search for 
responsive records and process Complainant’s requests, releasing records to 
Complainant most recently on May 11, 2026. Speaking specifically to the provisions 
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of section 67.25(d), SFPUC promptly produces responsive records to Complainant 
after SFPUC has reviewed them and they are ready for production; the Complaint 
does not allege or demonstrate otherwise.  

• Administrative Code § 67.26 (discussed further below) requires that withholding of 
responsive information be kept to a minimum; it contains no reference or requirement 
that departments create a withholding log or “segregability handling.”  

 
SFPUC Is Not Required to Create New Records in Response to Complainant’s Records 
Requests 
Complainant next alleges SFPUC must create two new records in response to each request it 
processes: a withholding index and a “segregability handling.” Administrative Code § 67.26 
pertains to keeping the withholding of exempt information to a minimum. Neither the 
Sunshine Ordinance nor the Public Records Act requires the creation of new records in 
response to a request, including Complainant’s requested withholding index. As to 
Complainant’s request that SFPUC create a “segregability handling” record, SFPUC does not 
know what Complainant means by this term and can find no authority either defining this 
term or requiring such a record’s creation and subsequent production. (See Haynie v. 
Superior Court (2001) 26 Cal.4th 1061 (public agencies not required to prepare log in 
response to PRA request)).  
 
Rather, in compliance with Administrative Code § 67.27 and section 7922.000 of the 
California Government Code, in every instance where SFPUC has withheld records in 
response to Complainant’s public records requests, SFPUC has properly keyed the redactions 
and cited the legal basis for withholding in its closing language. The Complaint is devoid of 
allegations that, if true, would demonstrate otherwise.   
 
The Complaint Does Not Demonstrate that SFPUC “Denied” any of Complainant’s 
Requests 
The next violation the Complainant alleges is summarized as a “pattern/practice constructive 
denial and bad-faith refusal to consolidate.” SFPUC agrees that it would be unlawful to 
“deny” a records request. SFPUC has never denied any of Complainant’s requests and 
continues to respond to Complainant’s requests, release records, close requests and process 
new requests submitted by Complainant on a rolling basis. Complainant fails to allege facts 
that, if true, would demonstrate SFPUC has “denied” any of his records requests, and SFPUC 
is aware of no such instances of denial.  
 
There Is No Requirement that SFPUC “Consolidate” 29 of Complainant’s Pending 
Records Requests, and Doing So Would Only Increase Administrative Burden 
The Sunshine Ordinance states no requirement regarding “consolidation” of multiple open 
public records requests. Complainant further claims that his demand that SFPUC “close” 29 
of his open requests to release records responsive to those requests under one new, single 
NextRequest number (Consolidated Request #26-3087) would reduce the administrative 
burden on SFPUC regarding Complainant’s numerous and voluminous public records 
requests. This is wrong, as Consolidated Request #26-3087 does not narrow or reduce the 
scope of Complainant’s 48 open requests. Request #26-3087 simply restates 29 of 
Complainant’s 48 pending records requests to SFPUC.  
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To close 29 of Complainant’s open requests and instead release records responsive to those 
requests only under “Consolidated Request #26-3087,” as Claimant has requested and alleges 
SFPUC now must do, would further increase the administrative burden on SFPUC. Request 
#26-3087 references request numbers for 29 of his 48 open requests but it does not include 
the full request language of each of the 29 requests, meaning that SFPUC must still refer to 
each individual request in NextRequest to track and ensure complete production of 
responsive records. As SFPUC completes and closes Complainant’s requests, Complainant 
continues submitting new public records requests at an overwhelming scale and pace, 
continually imposing excessive administrative burdens on SFPUC. 
 
SFPUC Validly Invoked a General Rule of Reason in Response to Complainant’s 
Numerous and Excessively Burdensome Requests 
Finally, the Complaint references an April 11, 2025, notice from SFPUC to the Complainant 
that SFPUC has invoked and will apply a general rule of reason to the Complainant’s current 
and future public records requests (Rule of Reason Letter) (See Attachment A). In total, the 
Complainant has submitted 118 public records requests to the SFPUC using the NextRequest 
platform. Since January 1, 2024, the Complainant has submitted 109 requests to the SFPUC, 
84 of which have been submitted since January 1, 2025, or more than one request per week. 
The Complainant has submitted 19 requests to SFPUC since January 1, 2026, and there is no 
indication that Complainant’s pending or future requests will become less frequent, broad, or 
burdensome. These numerous records requests are often complex, require clarification, 
contain several items, and involve thousands of records. SFPUC’s response to each request 
requires numerous hours of coordination and staff time to fulfill. Moreover, some requests 
are duplicative of previous requests, and often require repeated efforts to search, review, 
redact as appropriate, and issue a response. An index of Complainant’s requests is attached to 
this reply. (See Attachment B). The number and extent of Complainant’s requests far surpass 
the number of requests the SFPUC receives from any other member of the public. 
  
We recognize that requesters, including Complainant, retain discretion to define the scope of 
their records requests. However, in an attempt to more rapidly locate and produce records in 
response to each of Complainant numerous, overly broad and burdensome requests, SFPUC 
has repeatedly invited Complainant to narrow the scope of his various requests. However, the 
Complainant habitually declines to do so, and his 48 open requests remain cumulatively and 
individually excessively broad and burdensome. 
 
The Rule of Reason Letter states that, while SFPUC has worked diligently to respond to all 
of Complainant’s requests, the Complainant’s demands have absorbed an extraordinary 
amount of staff time in a public agency that must be responsive to and in service of the 
public, rate payers, other records requesters, and other interested parties. Due to the 
cumulative burdens the Complainant’s requests have placed on SFPUC staff’s ability to 
perform our other public duties, the Rule of Reason Letter explains that SFPUC will allocate 
a limited number of hours per week responding to the Complainant’s requests.  
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Complainant’s Recent Prior Task Force Complaints 
By way of background, last year, the Complainant submitted a separate complaint to the 
Sunshine Ordinance Task Force (Task Force Complaint No. 25030), in part, regarding the 
Rule of Reason letter. On June 4, 2025, the Task Force dismissed that complaint. We attach 
and incorporate our prior briefing to the Task Force on this topic and the San Francisco City 
Attorney’s Office’s advice supporting the legal basis for invoking the rule of reason, which 
rationale is particularly applicable to numerous and excessively burdensome requests the 
Complainant has submitted to the SFPUC. (See Attachment C and D).   
 
The Complainant submitted a second complaint to the Sunshine Ordinance Task Force (Task 
Force Complaint No. 26005) in January 2026. While unclear, the Complaint appeared to 
pertain to the Rule of Reason letter and Request #25-2549. SFPUC has identified over 3,000 
records potentially responsive to Request #25-2549, alone. Due to the large volume of 
responsive records—in combination with the abnormally high number of total requests 
SFPUC has and continues to receive from the Complainant (109 total since January 1, 
2024)—SFPUC could not possibly review all responsive records within the initial 10-day 
period provided by the Sunshine Ordinance. SFPUC has thus produced responsive records on 
a rolling basis. In responding to the Request, SFPUC has kept withholding to a minimum and 
provides written justifications for all information it withholds. SFPUC will continue to 
comply with these legal requirements of the Public Records Act. That Complaint did not 
progress to a Task Force hearing. (See Attachment E). 
 
SFPUC will continue to review and produce records responsive to Complainant’s requests on 
a rolling basis. In no way does SFPUC invoking the rule of reason affect SFPUC’s review of 
responsive records for exempt information, nor does it “shield” any information from 
disclosure to Complainant. As always, SFPUC invites Complainant to inform SFPUC which 
of his 48 open public records requests he would like SFPUC to prioritize for production. 
 
Conclusion: Based on the foregoing, SFPUC respectfully requests that Complaint No. 26072 
be dismissed.  
  
Sincerely,  
  
Chloe Noonan 
SFPUC Custodian of Records 
  
Attachments: 
 
A: Rule of Reason Letter 
B: Barklee Sanders’ Public Records Requests to SFPUC 
C: SFPUC Response to Task Force Complaint No. 25030 
D: Good Government Guide Excerpt – Pgs. 110-111 
E: SFPUC Response to Task Force Complaint No. 26005 
 
 
 



OUR MISSION: To provide our customers with high-quality, efficient and reliable water, power and sewer 

services in a manner that values environmental and community interests and sustains the resources entrusted 
to our care. 

z

525 Golden Gate Avenue, 13th Floor 

San Francisco, CA 94102 

T  415.554.3155 

F  415.554.3161 

TTY  415.554.3488

April 11, 2025 

Dear Mr. Sanders: 

We write to inform you that, effective immediately, we are invoking a general 

rule of reason in our responses to your records requests. This means that the San 

Francisco Public Utilities Commission (SFPUC) will dedicate a limited number 

of hours each week to work on your pending and any future records requests.   

We are invoking the general rule of reason due to the unreasonable burden you 

have placed on SFPUC staff who are tasked with responding to your numerous, 

often very broad, records requests. Since January 1, 2024, you have submitted 

to the SFPUC 58 records requests. Of these 58 requests, you have submitted 33 

since January 1, 2025 at a pace of no fewer than one request per week, and you 

often submit two to five requests in a week. Responding to these requests has 

placed an undue administrative burden on SFPUC staff, who in the last three 

months have dedicated hundreds of hours in responding to your public records 

requests, separate and apart from the dozens of other requests the SFPUC 

receives on a monthly basis. The SFPUC has worked diligently to respond to all 

of your requests, but your demands have absorbed an extraordinary amount of 

staff time in a public agency that must be responsive to and in service to the 

public, rate payers, and other interested parties. There comes a point at which 

the demands of one public records requester can become excessive and 

unreasonable in light of other demands on City government. In your case, we 

have come to that point. 

We recognize that any public records request imposes some burden, in some 

cases even a significant burden, on the department to which it is directed, but 

the volume and frequency of your requests stand out as having a significant 

impact on staff capacity and compromising the SFPUC’s ability to respond to 

the many other requests for public records the SFPUC receives. Your requests 

are often complex, overlap with previously submitted requests, and frequently 

require meticulous review of records and careful redaction of those records, and 

the pace and timing of your requests exacerbates the burden. 
Attachment A:
Rule of Reason Letter



  

 

Due to the burdens your requests have placed on the SFPUC, and the 

unreasonable strain they place on our ability to perform our other public duties, 

we will now invoke the rule of reason with respect to the requests you have 

submitted, and your future requests. We will therefore allocate a limited number 

of hours per week responding to your requests. We generally will not be able to 

comply with the response deadlines set out in the Sunshine Ordinance and the 

Public Records Act. Unless you specify otherwise, we will, as a general rule, 

respond to your requests in the order that we receive them. If there are specific 

requests outstanding or if you submit a new request that you want us to 

prioritize over others, please let us know. Further, we invite you to withdraw or 

narrow some of your prior public records requests to facilitate our ability to 

respond to those of your requests you deem most important. 

 

The policy supporting the state and local public records disclosure laws is based 

in a core belief that transparency and openness are fundamental to healthy 

democratic government. We are committed to that policy and to compliance 

with the laws and rules that implement it. But we no longer can countenance 

what has become an abuse of the process, and instead we must rely on a rule of 

reason to guide us in responding to your many requests. 

 

Sincerely, 

 

SFPUC Public Records 

 



Id Created At Request Text Status

22-4736
08/17/2022 
03:10:51 
PM

From: Barklee Sanders <barkleesanders@gmail.com>   Sent: Wednesday, August 17, 2022 2:57 PM  To: Alt, Emily J <EAlt@sfwater.org>; 
Moncrease, Lexus <LMoncrease@sfwater.org>; Ruski Augusto Sa, Mayara <MRuskiAugustoSa@sfwater.org>  Subject: Re: 1400 Mission 
Splitting Water Meter Between Commercial and Residential Request   CAUTION: This email originated from outside of the organization. Do 
not click links or open attachments unless you recognize the sender and know the content is safe.      I had a few questions around this 
request for help and wondered if any update on this      The overall issue is we are paying for commercial units water bill as residents of 
1400 mission because of only one water meter     1) Are you able to help confirm that 1400 Mission St , San Francisco, CA 94103 has one 
water meeting for this lot of land.     2) If so can you direct me to resource that would allow us submit request for water meter to separate 
commercial units from residential units     4) Is there a process to dispute water bill with SFPUC is we are incorrectly billed because other 
commercial tenants are using water without getting charged      5)It appears we need a separate water pipe that can be installed that 
separates the residential units from the commercial units  But the water meters just measure the amount of water being used.      6) It 
currently appears that SFPUC doesn't turn off the water to the commercial units if they don't pay.      Barklee Sanders  Technology 
Consultant  barkleesanders.com

Closed

22-7216
12/29/2022 
12:39:02 
PM

I am trying to get records on who foots the bill for infrastructure on Treasure Island for site 12 Legacy Long Term Residents, I have been 
told for years that TIDA pays for upgrades and then subcontracts out to sfpuc to fix. https://www.treasureislandsfpoweroutages.com/allies   I 
would love to provide direct invoices on who ends up paying the bills and how it's incorporated into the city wide budget. 

Closed

23-912
02/15/2023 
05:40:25 
PM

My request pertains to the causes of the power outage on February 15th on Treasure Island, and the actions taken by SFPUC to resolve the 
issue here is sf alert https://evb.gg/n#nllyywt5hw Closed

*Asterisk in ID column indicates request is among list of 29 requests referenced in Complainant's "Consolidated Request #26-3087."

Attachment B: 
Barklee Sanders' Public Records Requests to SFPUC



23-913
02/15/2023 
06:43:03 
PM

Dear Records Officer,  I am writing to request any and all records related to the winter storms that have impacted San Francisco since 
December 31, 2022, and the subsequent proclamation of a local emergency by Mayor London N. Breed. Specifically, I am interested in 
records related to:   Storm damage preparation, response, and recovery efforts, including but not limited to:    Any emergency declarations 
or proclamations made by San Francisco officials and the processes leading up to such declarations or proclamations.  Any documentation 
of San Francisco's activation of city employees as Disaster Services Workers and contracting procedures for the procurement of goods and 
services related to storm impacts, such as sandbags and removal of downed trees from public rights of way.  Any correspondence or 
communications between San Francisco officials and state and federal government agencies related to disaster relief efforts.  Any reports, 
assessments, or other documents related to the extent of storm damage and the cost of repairs and recovery efforts.    Coordination and 
communication efforts between San Francisco departments and agencies involved in storm response and recovery, including but not limited 
to:    Any documentation related to the activation of San Francisco's Emergency Operations Center (EOC) and the deployment of Disaster 
Service Workers.  Any reports or assessments related to the effectiveness of San Francisco's response efforts and the coordination 
between different city departments and agencies.    Service requests and complaints related to storm damage and response efforts, 
including but not limited to:    Any 311 service requests related to storm damage or response efforts, including flooding and tree 
maintenance.  Any correspondence or communications with residents or businesses regarding storm damage or response efforts.    Any 
other records related to the impact of the winter storms on San Francisco and the city's response efforts, including but not limited to:    Any 
news releases, press briefings, or media coverage related to the winter storms and San Francisco's response efforts.  Any social media 
posts or communications related to the winter storms and San Francisco's response efforts.   also tell me if TIDA  requested an help during 
these outages that affected treasure island    If there are any fees associated with this request, please inform me of the estimated costs 
before proceeding with the request. I request that all records be provided in electronic format, if possible.  Thank you for your time and 
attention to this matter.  Sincerely,

Closed

23-1348
03/10/2023 
11:53:38 
AM

I am writing to request information regarding the use of certain provisions in San Francisco. Specifically, I am interested in the following 
provisions:   Charter, Article III, section 3.100(14)  Administrative Code, Chapter 7, section 7.1(b)  Chapter 21, section 21.15  Chapter 6, 
section 6.60  Chapter 10, sections 10.03 and 10.62   I would like to know how often these provisions have been used by the City of San 
Francisco, and in what context. If possible, I would also like to know the outcomes of any cases in which these provisions were used.  I 
understand that gathering this information may require some time and effort, and I would greatly appreciate any assistance you can provide. 
Please let me know if there are any fees associated with this request, and I will be happy to pay them.

Closed



23-6577
11/14/2023 
12:36:55 
AM

Data Record Request Breakdown For https://sfbos.org/sites/default/files/r0307-17.pdf [Emergency Declaration - Replacement of Generators 
Serving Treasure and Verba Buena  Islands - Total Estimated Cost of $1,660,050]   1. Background and Justification  1.1. Overview of the 
San Francisco Public Utilities Commission (SFPUC) as the electric utility provider for Treasure and Yerba Buena Islands.  1.2. Description 
of the existing emergency power infrastructure: two, two megawatt semi-trailer mounted generators in service since 1989.  1.3. Failure of 
one of the existing generators and the decision against repair due to the generators being beyond their useful life.  2. Emergency 
Declaration and Procurement Process  2.1. The emergency declaration by the SFPUC General Manager on May 11, 2017, for the 
immediate procurement of two new generators.  2.2. Requirement for synchronous operation of the two generators for reliability.  2.3. 
Administrative Code, Section 21.15(c), stipulating Board of Supervisors' approval for emergency services exceeding $100,000.  2.4. The 
procurement process, including attempts to obtain at least three bids and the final contract with Cummins Pacific LLC for approximately 
$1,660,050.  3. Financial Aspects  3.1. The estimated cost of procurement at approximately $1,500,000, later adjusted to $1,660,050.  3.2. 
Certification of fund availability by the Controller for this emergency procurement.  4. Resolution and Approval  4.1. Board of Supervisors' 
approval of the emergency declaration and procurement of the two new generators.  4.2. Ratification of actions taken by the SFPUC to 
secure emergency contracts and resolve the emergency condition.  5. Legislative Process and Finalization  5.1. Details of the legislative 
process, including dates of recommendation and adoption.  5.2. Final adoption of the resolution by the Board of Supervisors on July 25, 
2017, with unanimous agreement.  6. Documentation and Record Keeping  6.1. Official file number and date of passage.  6.2. Record of the 
resolution's printing and certification details.  This structured breakdown provides a detailed and organized overview of the entire process 
and decision-making involved in the emergency declaration and replacement of the generators serving Treasure and Yerba Buena Islands, 
with a total estimated cost of $1,660,050.

Closed



23-6579
11/14/2023 
12:44:22 
AM

1. Oversight Authority Identification Request  Request 1.1: Direct the Mayor and the Board of Supervisors to identify the public agency 
responsible for overseeing The Treasure Island Development Authority (TIDA). This request seeks to ensure TIDA's compliance with its 
obligations regarding the performance, health, safety, and maintenance of the power grid on Treasure Island and Yerba Buena Island.  2. 
Financial Accountability Request  Request 2.1: Require TIDA to provide a detailed report of all expenditures from the $15M funds allocated 
for maintaining reliable, healthy, and safe power for residents of Treasure Island and Yerba Buena Island. This report should be submitted 
within two weeks of the request by the Mayor and Board of Supervisors.  3. Failure Mode Analysis Report Request  Request 3.1: Instruct the 
San Francisco Public Utilities Commission (SFPUC) to compile and provide a comprehensive analysis, known as the Treasure Island and 
Yerba Buena Island Failure Mode Analysis Report. This report should detail all past power outages, including the quantity and types of 
failure modes, corrective actions, failure rates, costs, repeat failures, locations, and total outage times. The SFPUC should deliver this report 
within six weeks of the resolution.  4. Corrective Action Plan Request  Request 4.1: Following the review of the Failure Mode Analysis 
Report, mandate the SFPUC to develop and present a Corrective Action Plan and Preventative Maintenance Action Plan. These plans 
should aim to align the power grid performance of Treasure Island and Yerba Buena Island with that of San Francisco, including detailed 
descriptions, failure modes addressed, and cost estimates. The SFPUC should submit these plans within six weeks of completing the 
Failure Mode Analysis Report.  5. Collaborative Review Request  Request 5.1: Request the Mayor, Board of Supervisors, and SFPUC to 
collaborate with the identified oversight agency of TIDA, along with TIDA and the SFPUC CAC and Power Subcommittee, to review the 
findings of the Failure Mode Analysis Report and the subsequent recommendations. The goal is to ensure TIDA's adherence to its 
responsibilities related to the existing power grid's performance, health, safety, and maintenance.  6. Infrastructure Inspection and 
Improvement Plan Request  Request 6.1: Urge the Board of Supervisors to instruct TIDA to conduct immediate inspections of the overhead 
and underground electric distribution systems. Additionally, TIDA should develop a capital improvement plan by July 2024 for replacing the 
aging electrical infrastructure, with a focus on resilience and sustainability against extreme weather events and climate change.  7. Funding 
Identification and Security Request  Request 7.1: Direct the Board of Supervisors to collaborate with TIDA and the SFPUC to identify and 
secure necessary funding for the long-term sustainability and reliability of the power infrastructure on Treasure Island and Yerba Buena 
Island.

Closed

23-6708
11/20/2023 
01:11:38 
PM

I am writing to request access to and copies of all records related to emergency incidents on Treasure Island and Yerba Buena Island from 
January 1, 1997, to the present date. This request specifically includes, but is not limited to, records concerning:   Any and all emergency 
incidents pursuant to Administrative Code, Section 21.15(c), including power outages, natural disasters, public health emergencies, and 
other situations that required emergency response or intervention.  Documentation of the impact of these incidents on local infrastructure, 
including but not limited to the Treasure Island wastewater treatment plant and the Treasure Island Coast Guard Station.  Records of any 
measures, protocols, or actions taken in response to these emergencies, particularly those pertaining to the maintenance of essential 
services such as electricity, water, and waste management.  Any assessments, reports, or analyses related to the regional health and safety 
risks posed by significant power outages or other disruptions to critical services.  Correspondence and communications between the agency 
and other governmental or emergency services entities regarding these incidents.  This request is made in light of the critical importance of 
understanding and assessing the regional health and safety risks associated with the inability to provide essential services, such as electric 
power, in the event of significant emergencies.    I understand that some records may be exempt from disclosure under the Public Records 
Act. If you determine that any documents or portions thereof are exempt, I request that you provide a written explanation for the refusal to 
disclose and a listing of the types of exempt documents or portions thereof, as required by Government Code Section 6253(c).   If my 
request is too broad or needs clarification, I would be happy to discuss how I can narrow it. I am also willing to pay reasonable duplication 
fees for the processing of this request. Please inform me of any potential charges in advance.

Closed



23-6837
11/28/2023 
01:22:33 
AM

I am concerned about the recent power interruption at Treasure Island, as detailed in Jim's forwarded email. The PQube 3 report shows a 
power interruption with voltage drops in all lines (L1-N, L2-N, L3-N) during the event, with the most significant drop in L3-N to 23.0V from a 
nominal 120.2V. Post-interruption, there were spikes in voltage and current across several channels, posing a risk to equipment and 
appliances.   Can you provide an explanation for these interruptions and voltage fluctuations? Understanding the cause is essential for 
taking preventive actions to protect our equipment from similar incidents in the future.   Thank you for addressing this issue.

Closed

24-203
01/10/2024 
08:24:24 
AM

I am writing to request a detailed analysis and accompanying data sets that will provide critical insights into the future financial planning of 
the San Francisco Public Utilities Commission. Understanding the interplay between customer demand, capital spending, and the resultant 
rate changes is vital for our strategic and financial planning, particularly given the self-sustaining nature of the SFPUC.   1. Impact of 
Demand Variations on Rates   Our first area of focus is understanding how varying levels of demand impact the rates set by the 
Commission. Specifically:  A Chart for the Next 20 Years: We need a detailed chart projecting what rates would be over the next 20 years. 
This should include:  i. Modeled Demand Projections: The base case used for calculating current rates.  ii. 20% Below Projections: 
Scenarios where demand comes in 20% below these projections, aligned with the past 30-year trend of declining demand.  This request 
echoes the concerns raised by Commissioner Ajami at the November 28th commission meeting.  2. Impact of Capital Spending Variations 
on Rates   The second area of inquiry is the relationship between capital spending levels, their timing, and how these factors influence rates.  
 A Chart for the Next 20 Years Under Different Scenarios: We need projections covering:  i. Current 10-Year Capital Plans.  ii. Scenarios 
with 20% Reduction or Increase in Capital Plans.  Analysis of Even Spread in Capital Spending: There is also a need to understand how 
rates would be affected if the capital plan was more evenly distributed over the next 10 years. An analysis of potential rate reductions 
resulting from this redistribution is also requested.  Significance of the Request   This information is essential for effective capital budgeting 
within our self-sustaining organization. Given the expectation of a significant increase in combined retail water and sewer rates over the next 
20 years (205% growth), having a clear understanding of these factors is invaluable for strategic planning and decision-making.  We 
understand the complexity of this request but believe the insights gained will be instrumental in guiding the Commission's future financial 
strategies and policies. We appreciate your attention to this matter and look forward to a prompt and detailed response.   Thank you for your 
cooperation and commitment to the sustainable management of our city's vital resources.

Closed



24-293
01/16/2024 
04:39:24 
AM

Request for Records   Dear SFPUC Public Records Officer,   I am writing to request access to records under the Freedom of Information Act 
(FOIA), 5 U.S.C. § 552. Specifically, I am seeking the following records related to the San Francisco Public Utilities Commission's (SFPUC) 
financial situation, water demand projections, and capital planning:   1. All records, documents, and correspondence related to the financial 
analysis and impact of each $1 billion of capital spending on San Francisco water, sewer, and stormwater rates.   2. All records, documents, 
and correspondence related to the demand projections used for projecting San Francisco water and sewer rates, specifically regarding any 
assumptions made about water demand trends.   3. All records, documents, and correspondence that provide insights into how water rates 
would be affected if water demand continues to decline and if using the latest San Francisco population projections from the California 
Department of Finance.   4. Any records, documents, and correspondence that outline the complete picture of capital needs over the next 
10 years, including any projects that may not have been included in the $11.8 billion 10-year capital plan.   5. Any records, documents, and 
correspondence that assess how rates would change if the 10-year capital plan were distributed more evenly over the 10-year period, as 
well as any related financial analysis.   6. Any records, documents, and correspondence that evaluate how rates would change if the 10-year 
capital plan were extended to a 15-year period, including any analysis or considerations of delaying certain projects.   7. All records, 
documents, and correspondence related to financial expertise within the SFPUC leadership, including the experience and qualifications of 
the General Manager and the COO in managing large capital spending projects.   8. All records, documents, and correspondence that 
provide information about the financial expertise and oversight responsibilities of the five commissioners, particularly in organizations of 
significant financial size.   9. Records, documents, and correspondence related to the CFO of SFPUC, including details about their prior 
roles, experience, and budgets managed in organizations other than SFPUC where they held a CFO position.   10. Any records, documents, 
and correspondence regarding the reporting structure of the SFPUC CFO, specifically indicating who the CFO reports to and their level of 
influence and importance within the organization.   I request that these records be provided in an electronic format, if possible, to the email 
address [Your Email Address]. If electronic format is not feasible, please provide these records in hard copy format to the address listed 
above.   I understand that there may be associated fees for processing this request, and I am willing to cover reasonable fees, but please 
inform me in advance of any charges.   I anticipate that this request falls under the category of "public records," and I look forward to 
receiving these documents within a reasonable timeframe, as required by the FOIA. If certain portions of these records are subject to 
exemption under FOIA, please provide the non-exempt portions.   Thank you for your prompt attention to this matter.

Closed

24-302
01/16/2024 
12:25:24 
PM

Pursuant to the Freedom of Information Act (FOIA) / Sunshine Act, I am requesting access to records concerning the historical energy 
usage on Treasure Island and Yerba Buena Island, specifically detailed data regarding the energy consumption measured in megawatts 
(MW), megawatt-hours (MWh), and kilowatt-hours (kWh).   I am particularly interested in obtaining the following information:   
Comprehensive historical data on energy usage for Treasure Island and Yerba Buena Island for all years on record, detailed by year.  A 
breakdown of this energy usage by MW, MWh, and kWh.  Calculations of the average, mean, and peak (highest) energy usage for each 
year, as well as across all years on record.  If available, a breakdown of energy usage by sector (residential, commercial, industrial) or by 
specific facilities, including the corresponding average, mean, and peak values.

Closed



24-749
02/05/2024 
11:28:37 
AM

Treasure Island/Yerba Buena Island Infrastructure Upgrades and Financial Responsibilities as laid out on 
https://sfgov.legistar.com/LegislationDetail.aspx?ID=6452941&GUID=C8582040-82BA-48FE-B22B-73EE93495A39    To Whom It May 
Concern,   Under the provisions of the Freedom of Information Act (FOIA), I hereby submit a request for records, documents, and 
communications pertaining to the acceptance of public infrastructure associated with the Treasure Island/Yerba Buena Island Project, 
specifically in relation to the electrical substructures and utilities on both Treasure Island and Yerba Buena Island. My request focuses on 
the transition of responsibilities, oversight of infrastructure upgrades, liability, maintenance, and the financial implications of these actions.   
Documents detailing the agreement or ordinance that outlines the transfer of control of the electrical grid and related utilities from the 
Treasure Island Development Authority (TIDA) to the San Francisco Public Utilities Commission (SFPUC), including any conditions or 
stipulations related to this transfer.   Records of plans or proposals for the upgrades to the electrical infrastructure on Treasure Island and 
Yerba Buena Island, including timelines, projected costs, and expected outcomes. This should also include any assessments of the current 
infrastructure's inadequacies and the anticipated improvements to power reliability for residents.   Communications and memos regarding 
the liability and maintenance responsibilities for the newly accepted infrastructure, detailing how the city plans to address future power 
outages, maintenance issues, and the overall management of the infrastructure.   Financial documents and agreements specifying the 
funding sources for the infrastructure upgrades and ongoing maintenance. This includes any breakdowns of costs to be covered by the city 
(SFPUC), developers, TIDA, or other parties, along with mechanisms for funding allocation and any impact assessments on residents in 
terms of utility costs or assessments.   Impact studies or analyses conducted to assess the effects of infrastructure upgrades on Treasure 
Island and Yerba Buena Island residents, including service disruptions during upgrades and changes in utility costs.   I request that these 
documents be provided in electronic format where available. If certain records are exempt from disclosure, please provide an index and 
explanation of such exemptions as required by FOIA. Should any fees be associated with the processing of this request, please inform me 
in advance if the estimated costs exceed $[specified amount], although I request a waiver of all fees as this information is sought in the 
public interest, contributing significantly to the public’s understanding of the infrastructure challenges and solutions for Treasure Island and 
Yerba Buena Island.   Please confirm receipt of this request and provide an estimated completion date. I appreciate your attention to this 
matter and look forward to your prompt response.

Closed

24-1536
03/11/2024 
12:51:47 
PM

I am writing to formally request the final approved copy of the "Discussion and Possible Action: Resolution Regarding Emergency 
Authorizations and Power Outages on Treasure Island," which was deliberated and finalized during the San Francisco Public Utilities 
Commission Citizens’ Advisory Committee meeting held on Tuesday, February 20, 2024, from 5:30 p.m. to 7:00 p.m.

Closed



24-2279
04/15/2024 
11:19:37 
AM

All Work Order From Power Outage SFPUC POWER ENTERPRISE ALERT   Event: Power Outage on Treasure Island   PUC Crews: 
Repairing   Outage Area Locations: Ave. B   Estimated Number of Housing Units Impacted: 50-100 units   Cause of Outage: Equipment 
Failure   Estimated Restoration: 1-2 Hours   Additional Information: Crew located fault on cable. Repairs are being made    Request for 
Cause of Outage Documentation:   Once power is restored , how long was this outage    Detail the need for comprehensive reports or 
analysis on the identified cause of the outage (equipment failure). This includes any technical assessments or failure analysis reports that 
led to the determination of 'equipment failure' as the cause.  Inspection Records Inquiry:   Request the last date and findings of the most 
recent inspection on the infrastructure affected (especially Ave. B on Treasure Island). This would include any maintenance records or 
inspection logs that detail the condition of equipment prior to failure.   Risk Assessment Reports:   Inquire whether the risk of such an outage 
had been previously identified in any risk assessment reports. Specifically, request copies of any documentation where potential risks to the 
infrastructure on Treasure Island were analyzed or forecasted, particularly concerning the cable fault noted in the outage report.  Work 
Orders Related to the Outage:   Request all work orders issued in response to the April 15 outage. This should cover everything from initial 
emergency response to the repair work currently being undertaken. Also, include any prior work orders related to the equipment or 
infrastructure that failed, which might show a history of issues or repairs.

Closed

24-3020
05/16/2024 
05:44:18 
PM

Dear SFPUC Records Officer,   I am writing to request access to any communications between the SFPUC and PG&E regarding the power 
outages that affected the SOMA neighborhood on May 16th, beginning around 5:07 PM. Specifically, I am seeking information on the cause 
of the outage and any associated costs for the necessary upgrades.   Please include:   1. Emails, memos, and internal reports related to the 
May 16th outages.  2. Any documentation outlining the cause of the outage.  3. Cost estimates or invoices for upgrades related to the 
outage.   Thank you for your assistance.

Closed

24-3116
05/21/2024 
07:28:17 
PM

I am writing to request detailed information regarding the backup power systems for the Treasure Island Water Resource Recovery Facility 
(TIWRRF), specifically for the unit DB-132. My request includes the following:   Backup Generators:   The size and capacity of the backup 
generators currently installed.  The power output required to fully operate the TIWRRF using these generators.  The size of the fuel tanks 
associated with these generators.  Battery Solutions:   Any evaluations or considerations given to using Tesla Megapack or other battery 
storage systems as backup power solutions.  Power Requirements and Future Planning:   The expected power needs for the facility to run 
at full operation based on the current and future growth plans for Treasure Island.  Disaster Plans:   The current disaster plans in place to 
refuel generators if they run out of fuel during extended power outages.  Installation Quotes:   Quotes or estimates for the installation of 
generators that will power the plant, ensuring it meets the full operational requirements.

Closed



24-3273
05/30/2024 
12:37:33 
PM

I am writing to request detailed information regarding the backup power systems for the Treasure Island Water Resource Recovery Facility 
(TIWRRF), specifically for the unit DB-132. This request includes the following information as part of Record Request #24-3116, due by May 
31, 2024:    - Any evaluations or considerations given to using Tesla Megapack or other battery storage systems as backup power solutions.   
  4	Response:   - Tesla Megapack or other battery storage technologies are not considered at this time due to cost, footprint, and 
programmatic applicability. Battery technologies are still evolving, and at an appropriate time, Wastewater Enterprise will evaluate the 
feasibility of battery storage for the facilities including TIWRRF.The capital cost estimate of the equipment and installation of generators that 
will power the plant ensuring it meets the full operational requirements is $1.5 million.    Comparison of Diesel Generators and Tesla 
Megapack:   Specification   Diesel Generators (TIWRRF)   Tesla Megapack   Number of Units   2   1   Power Output per Unit   500 kW   
1,927 kW   Total Power Output   1,000 kW   1,927 kW   Energy Storage Capacity   N/A   3,854 kWh   Dimensions per Unit   102” H x 84” W 
x 226” L   347” W x 65” D x 110” H   Fuel Tank Size   600 gallons per unit   N/A (No fuel required)   Installed Cost per Unit   $1.5 million (for 2 
units including installation)   Up to $2,081,060 USD (including installation, electric and civil design, permitting, construction, and 
commissioning)   Annual Maintenance Cost   Estimated at 5-10% of initial cost (~$75,000 to $150,000)   0.5% of the original order value 
(~$6,179 annually)   Environmental Impact   Relies on diesel fuel, contributing to carbon emissions   Utilizes electrical energy, reducing 
carbon footprint   Load Management   Load shedding through distributed control system   Advanced load management software   
Deployment Speed   Standard for diesel generators   Quicker deployment compared to other large-scale storage technologies   Scalability   
Limited by physical space and fuel availability   Highly scalable with modular design   For further details on Tesla Megapack, please refer to 
the following sources https://www.tesla.com/megapack    Thank you for your assistance in providing the requested information. Please let 
me know if there are any additional documents or specific points of contact I should address for this request.  

Closed



24-3553
06/12/2024 
05:45:22 
PM

Dear Sunshine Ordinance Task Force,   Pursuant to the San Francisco Sunshine Ordinance (Chapter 67 of the San Francisco 
Administrative Code) and the California Public Records Act (Government Code §6250 et seq.), I am formally requesting the disclosure of all 
public records related to the recent work performed on the steam vent located on Polk Street between Grove and McAllister Streets.   
Specifically, I am seeking the following information:   Work Orders:   Copies of all work orders issued in relation to the removal, repair, or 
any other work conducted on the steam vent on Polk Street between Grove and McAllister Streets.  Documentation of any additional or 
supplementary work orders issued for related maintenance, inspections, or repairs in this area from January 1, 2023, to present.  Emails 
and Communications:   All email communications, including but not limited to, correspondence between city officials, contractors, and other 
involved parties regarding the decision to perform work on the steam vent.  Any internal communications or correspondence with third-party 
entities concerning the scope, purpose, and timeline of the work performed.  Text messages between city officials, employees, contractors, 
or any other relevant parties concerning the work on the steam vent, including but not limited to those involving decision-making, 
scheduling, and project execution.  Cost and Funding Details:   Detailed cost breakdown of the project, including labor, materials, 
equipment, and any other associated expenses.  Documents outlining the source of funding for the project, including budget allocations, 
approvals, and any grants or special funds utilized.  Records of any bids or contracts awarded for the work, including the names of all 
bidding entities, bid amounts, and the final contract awarded.  Rationale and Justification:   All reports, studies, assessments, or analyses 
conducted that justify the need for the work on the steam vent.  Documents detailing the expected benefits or outcomes from the work 
performed, including safety assessments, infrastructure evaluations, or community impact studies.  Meeting minutes or summaries where 
discussions or decisions about the work were made.  Permits and Regulatory Compliance:   Copies of any permits issued for the work, 
including details of compliance with city, state, or federal regulations.  Inspection reports or certifications that confirm the work met required 
standards and specifications.  Please provide these records in electronic format where possible. If there are any costs associated with the 
production of these records, please inform me of the cost before proceeding. If any parts of the records are exempt from disclosure, please 
provide a written explanation for each exemption and specify the legal basis for the exemption.   I expect a response within the timeframe 
stipulated by the Sunshine Ordinance. If you need any clarification regarding this request or if any part of it is unclear, please contact me

Closed

24-4913
08/13/2024 
06:07:52 
PM

Incident Command and Storm-Related Expenditures for Treasure Island   To Whom It May Concern at the San Francisco Public Utilities 
Commission,    I am seeking records that detail the responses and financial expenditures concerning Treasure Island during recent winter 
storm events, particularly in the context of the city's broader storm preparedness efforts highlighted by Mayor London N. Breed and city 
leaders.    1. Incident Command for Treasure Island:    - Please provide documents identifying who was in charge of managing the response 
to winter storms on Treasure Island, including any communications, directives, or official memos pertaining to their roles and 
responsibilities.    2. Financial Details Related to Winter Storm Management:    - Detailed reports of all expenses incurred in relation to 
managing the impact of winter storms on Treasure Island. This should include, but not be limited to:    - Total funds requested and allocated 
for managing these incidents.    - Breakdowns of specific expenditures such as emergency operations, infrastructure repairs, labor costs, 
and external contracts.    - Information about any external funding or aid requested to cope with the storms.   Context and Relevance: In light 
of the city's recent initiatives, as detailed in the  https://www.sf.gov/news/mayor-breed-and-city-leaders-issue-preparedness-tips-winter-
storm-season-begins  from December 15, 2023, highlighting the investment of $632 million to upgrade water infrastructure and various 
preparatory steps being undertaken across the city, it is imperative to understand how these strategies were implemented specifically on 
Treasure Island. The information will contribute to a comprehensive evaluation of how well the island's infrastructural and emergency 
responses were managed and will inform future improvement areas in storm preparedness.   Thank you for your attention to this matter. I 
look forward to your timely response within the timeframe designated by law.

Closed



24-4967
08/15/2024 
05:43:16 
PM

I am requesting all documents, communications, policies, procedures, and any other pertinent records that outline, describe, or instruct the 
online signup process for Hetch Hetchy Power services. The goal of this request is to obtain clear, comprehensive information to better 
understand the intended procedure and to assist in streamlining the process for all residents at Mission Rock.   Please include but not limit 
your response to:   Step-by-step guides or workflow diagrams of the signup process.  Any internal memos, emails, or communications 
related to the design or modification of the signup process.  Training materials provided to staff regarding facilitating or managing the signup 
process.  Any planned or ongoing initiatives aimed at improving the signup process.  If there are fees for locating or copying these records, 
please inform me before you task your staff with compiling them. If certain portions of these documents are deemed exempt from disclosure, 
please provide redacted copies along with a justification for each redaction.   I Should you have any questions or need further clarification 
regarding my request, feel free to contact me directly at the information provided below.   Thank you for your time and attention to this 
matter. I look forward to your prompt cooperation in providing these records.

Closed

24-5187
08/27/2024 
04:41:03 
PM

I  request access to and copies of all documents and permits related to electrical work intended for electric vehicle (EV) charging 
installations at Pier 48, specifically Lot #39, for the last 3 years   Please include all relevant materials, such as:   Permit applications  
Approved permits  Inspection reports  Correspondence between the permit applicants and your agency

Closed

24-5265
08/31/2024 
05:26:48 
PM

Specifically, I am requesting the following information:   Detailed cost breakdowns for all expenses related to the power outage events on 
Treasure Island and Yerba Buena Island, including but not limited to:   Crew deployment and labor costs  Equipment and material costs  
Any contracted services  Overhead costs associated with the management of the outage  Any internal communications, reports, or memos 
related to the financial planning, budgeting, or accounting for costs incurred due to this outages.   Estimated financial impact assessments, 
if available.   Event Details for Reference:   Event: Power Outage on Treasure Island, Power Outage on Yerba Buena Island  Date of Alert:  
August 31st   Prepared By: Ian Anonuevo

Closed

24-5717
09/25/2024 
01:16:38 
PM

This records request seeks documents and communications around when and why the SFPUC changed its policy on who can send emails 
to SFPUC.org email addresses, based on the email delivery failure notice that indicated the sender was not authorized.   The request asks 
for the current and previous policies, when the changes occurred, and any discussions about the rationale for the policy change.   Dear 
SFPUC Public Records Coordinator,Pursuant to the California Public Records Act (Government Code Section 6250 et seq.) and the San 
Francisco Sunshine Ordinance, I am requesting the following records:Any emails, memos, meeting minutes, or other documents from 
January 1, 2022 to present that discuss potential changes to the SFPUC's email sender authorization policy, specifically related to who is 
allowed to send emails to @sfwater.org email addresses.   The current version of the SFPUC's email sender authorization policy, along with 
the date it went into effect.  The previous version of the SFPUC's email sender authorization policy that was in effect prior to the current one, 
along with the dates it was effective.  Any emails, memos, meeting minutes or other documents discussing the rationale, purpose and 
approval of changes made between the previous and current email sender authorization policies.   If any of the above records are available 
in electronic format, please provide them in that format. If not, please provide hard copies.If there are any fees for searching or copying 
these records, please inform me in advance.    However, I would also like to request a waiver of all fees as the disclosure of the requested 
information is in the public interest and will contribute significantly to the public's understanding of the SFPUC's email policies and 
procedures.Thank you in advance for your anticipated cooperation in this matter. I look forward to receiving your response to this request

Closed



24-5796
09/30/2024 
04:02:57 
PM

I am writing to request detailed information regarding the power outage that occurred on September 30, 2024, affecting the NE Mission 
Industrial Zone, Lafayette/Minna/Natoma, and Lower Haight/Hayes areas. Based on the updates provided, I have compiled the following 
timeline:   Alert Issued: 12:43 PM  Initial Customer Impact: 1,850 customers affected (as of 2:10 PM)  Reduced Impact: 751 customers 
affected (as of 2:48 PM)  Initial Estimated Restoration: 3:00 PM (provided at 1:08 PM)  Updated Estimated Restoration: 6:00 PM (provided 
at 3:00 PM)  Actual Restoration: Confirmed at 3:31 PM  Stated Cause: "PATROLLING"   To better understand the circumstances and impact 
of this outage, I am requesting the following information:   Detailed Cause of Outage: Please explain what "PATROLLING" entails in this 
context. Was this a scheduled maintenance activity or an emergency response?  Comprehensive Outage Timeline: Provide a detailed 
chronology from the initial detection of the issue to full power restoration, including all significant actions taken during this period.  Field 
Reports: Please share any available reports or logs from the technicians or teams that addressed the outage.  Infrastructure Assessment: 
Specify which infrastructure components were involved (e.g., transformers, power lines, substations) and describe the nature of the fault.  
Preventative Measures: Outline the measures currently in place or planned to prevent similar occurrences in the future.  Impact Analysis: 
Provide any data or estimates regarding how this outage affected local businesses, residents, and essential services in the impacted areas.  
Communication Log: Supply a comprehensive log of all communications sent to customers about this outage, including the method of 
communication (e.g., SMS, email, app notifications) and the content of each message.   This information is crucial for understanding the full 
scope of the incident and evaluating the effectiveness of the response. Your timely and detailed reply would be greatly appreciated.  Thank 
you for your attention to this matter.

Closed

24-5907
10/03/2024 
01:52:01 
PM

I am writing to formally request information under the applicable public records law regarding the process and procedures followed when 
terms expire for members of the Public Utilities Commission.   Specifically, I am seeking the following information:   	1.	The process or 
procedure that the Commission follows when terms expire for its members, including any guidelines or policies on how people are replaced 
or reappointed.  	2.	Documentation or records that outline the steps taken by the Commission when managing expired terms and filling 
vacancies, particularly concerning the three terms that have expired.  	3.	Any communication, guidelines, or relevant policies that pertain to 
the current status of the expired terms and any ongoing or planned efforts to fill these vacancies.   For reference, the description of the 
Public Utilities Commission indicates that it has charge over the construction, management, supervision, maintenance, extension, operation, 
use, and control of all water and energy supplies and utilities for the City, as well as the real, personal, and financial assets under its 
jurisdiction. Currently, it is noted that there are no vacancies but that three terms have expired.   Please provide any relevant documents, 
policies, or communications that can shed light on how these expired terms are addressed and how new members are selected or 
appointed.   If any part of my request is unclear, or if there are any fees associated with fulfilling this request, please contact me at [Your 
Contact Information]. I would appreciate receiving the information electronically if possible.   Thank you for your assistance in this matter.

Closed

24-6173
10/15/2024 
10:54:50 
PM

I am seeking any maps or documents related to the water system infrastructure for Treasure Island (TI) and Yerba Buena Island (YBI). My 
focus is on understanding the full layout of the water distribution and firefighting system, including, but not limited to, hydrants, pipelines, 
valves, and any emergency water supply resources.  Please provide any available records, including GIS maps, schematics, engineering 
diagrams, or other relevant documents that detail the water supply and firefighting infrastructure for these locations. I would appreciate 
receiving these records electronically if possible.

Closed



24-6473
10/28/2024 
01:37:44 
PM

Dear Records Access Officer,  Pursuant to the California Public Records Act, I hereby request access to and copies of the following records 
related to Treasure Island and Yerba Buena Island, specifically with regard to SFPUC's involvement and its impact on the current residents 
of Site 12. For reference, please see the Record of Decision for Site 12 Non-Radiological Cleanup Actions: 
https://media.defense.gov/2022/Apr/04/2002969683/-1/-1/0/TI_201703_ROD_SITE12_SWDA_NONRAD%20%281%29.PDF    Cooperative 
Agreement between the City of San Francisco and the U.S. Navy:  A copy of the Cooperative Agreement entered into on October 1, 1997, 
between the City of San Francisco and the U.S. Navy, regarding caretaker services for Treasure Island and Yerba Buena Island, including 
specific provisions related to Site 12 and how they affect the current residents.    Utility Operations and Maintenance Work Plan:  All 
documents related to the work plan for SFPUC's utility operations and maintenance, specifically for electrical, natural gas, wastewater, and 
stormwater systems on Treasure Island and Yerba Buena Island. This includes any documentation showing how these services impact the 
current residents of Site 12.    Public Power Utility Development:  Records detailing the capital projects identified by SFPUC to support the 
future electric load requirements for both Treasure Island and Yerba Buena Island, including timelines and budgets. I am particularly 
interested in any records indicating how these projects are planned to serve the current residents of Site 12.    Upgrading of Electrical 
Infrastructure:  Records showing the planning and estimated costs associated with upgrading and undergrounding existing electrical 
overhead poles, lines, and substation to accommodate increased load beyond 10 megawatts, with specific reference to how these upgrades 
will benefit the residents of Site 12.  Additionally, I request any detailed reports and cost analysis related to grid upgrades intended to 
ensure reliable power supply for Treasure Island, including Site 12. Please include specific plans and measures to prevent power outages, 
such as those referenced at Treasure Island Power Outages.    New Wastewater Treatment Facility Project:  Records pertaining to the 
development of the new three-million gallon per day wastewater treatment facility, including but not limited to plans, environmental 
assessments, cost estimates, and implementation schedules. Please provide information on how the new facility will improve conditions for 
the current residents of Site 12, including any specific provisions or mitigations.  Details on the project elements, such as influent screening, 
combined primary/secondary treatment process, anaerobic sludge digestion, sludge dewatering, disinfection, odor control, and tertiary 
treatment, with emphasis on their impact on Site 12.    Cost Estimates for Improvement Programs:  Documentation related to the cost of 
SFPUC Hetch Hetchy Power's Treasure Island Improvements Program (estimated at $17.5 million through FY2031), specifically with 
reference to improvements impacting Site 12.  Documentation related to the cost of SFPUC Wastewater's Treasure Island Improvements 
Program (estimated at $147.8 million through FY2031), and any details on how these improvements are expected to benefit the current 
residents of Site 12.

Closed



24-6519
10/30/2024 
01:05:26 
AM

Here’s an updated version of the records request, including a breakdown of planned and unplanned outages:   [Your Name]  [Your Address]  
 [City, State, Zip Code]  [Email Address]  [Date]   Records Request Officer  City of [City Name]  [City Hall Address]  [City, State, Zip Code]   
Subject: Public Records Request for Information on Power Outages at City Hall   Dear Records Request Officer,   I am requesting access to 
records related to power outages experienced by City Hall from 1997 to the present. Specifically, I request the following information:   
	1.	Outage Records:  	•	A complete list of all recorded instances of full or partial power outages affecting City Hall from 1997 to the present, 
separated into planned and unplanned outages.  	•	For each outage, please provide:  	•	The date, time, and duration of the outage.  	•	A 
breakdown of affected areas within City Hall.  	•	Whether the outage was planned or unplanned.  	2.	Causes of Outages:  	•	Records identifying 
the cause of each outage, categorized by planned outages (e.g., scheduled maintenance, upgrades) and unplanned outages (e.g., weather 
events, equipment failure, grid issues, or other external factors).  	•	Any incident reports or documentation that includes investigations or 
analyses of these outages and their causes.  	3.	Resiliency Efforts and Mitigation Plans:  	•	Documentation of any resiliency measures or 
upgrades implemented at City Hall to mitigate power outages and improve electrical reliability since 1997.  	•	Records of budget allocations, 
project proposals, and completed or ongoing projects specifically aimed at reducing the frequency or impact of both planned and unplanned 
outages at City Hall.  	•	Any plans or protocols established to manage outages when they occur, including emergency backup power 
provisions, equipment redundancies, or coordination efforts with utility providers.   4.	Emergency Declarations:  	•	Records of any emergencies 
declared at City Hall as a result of power outages from 1997 to the present.  	•	For each declared emergency, please include:  	•	The date and 
time of the declaration.  	•	The reason for the emergency declaration.  	•	Any specific actions taken in response to the emergency.  	•	The 
duration of the declared emergency and any associated reports or summaries documenting the incident and response.    If possible, please 
provide these records in electronic format. If any part of this request is unclear or if additional information is required, please let me know as 
soon as possible to facilitate a complete and accurate response. Additionally, if any portion of the records is exempt from release, please 
redact only those portions and provide the remaining information, along with a citation of the specific exemption(s) applied.   Thank you for 
your assistance with this request. I look forward to your response within the timeframe provided by law.

Closed

24-7284
12/07/2024 
03:39:54 
PM

I am requesting records specifically related to the electrical infrastructure costs for the Candlestick Point Vehicle Triage Center. Please 
include the following:   Financial Records:  •	Capital expenditures specifically for electrical infrastructure installation.  •	Contracts and invoices 
for power solutions, including generators and portable batteries.  •	Permit applications, fees, and associated costs related to electrification.  
•	Construction timelines and budget allocations for electrical work.   Correspondence:  •	Communications between the city and PG&E 
regarding electrification costs and requirements.  •	Documentation of permit negotiations, delays, or approvals.  •	Records of procurement 
delays for electrical equipment or services.   If you require clarification or additional information to process this request, please contact me at 
your earliest convenience. Thank you for your assistance.

Closed

24-7380
12/11/2024 
02:18:54 
PM

Pursuant to the California Public Records Act (Government Code Section 6250 et seq.),    I am requesting the following records:   1. Any 
contracts, agreements, or procurement documents related to battery suppliers/manufacturers for:  - Corby Project (NextEra Energy) in 
Vacaville, CA  - Gonzaga Ridge Project (Scout Clean Energy) in Merced County  - Paulsell Project (NextEra Energy) in Merced County    2. 
Technical specifications and equipment supplier information submitted as part of the:  - Project applications  - Environmental impact reports  
- Construction permits  - Interconnection agreements    3. Any correspondence between the developers and regulatory agencies regarding 
battery system specifications and suppliers. I request these records in electronic format where possible. I understand there may be fees 
associated with this request and am willing to pay reasonable costs as required by law.    Please notify me of any fees in advance. If any 
portion of this request is unclear, please contact me for clarification. If you deny any part of this request, please cite the specific 
exemption(s) being claimed. Thank you for your assistance with this request.

Closed



24-7385
12/11/2024 
02:50:32 
PM

Pursuant to the California Public Records Act (Government Code § 6250 et seq.), I am writing to request access to and copies of public 
records related to the recent power outage event on Treasure Island as detailed in the SFPUC Power Enterprise Alert. Specifically, I am 
requesting the following information:   Incident Reports and Logs:  Detailed reports of the power outage event on Treasure Island, including 
the date and time of the outage.  Logs documenting the response actions taken by SFPUC crews, including timestamps of when crews were 
en-route and when they arrived on-site.    Affected Areas and Impact Assessment:  Maps or diagrams illustrating the "Treasure Island Old 
Development Circuit" and "TI Wastewater" areas affected by the outage.  Data or estimates regarding the number of housing units impacted 
(reported as 0-50 units).    Cause and Restoration Efforts:  Investigative reports or assessments detailing the cause of the outage (currently 
listed as unknown).  Communications or plans outlining the estimated restoration timeline and the factors affecting the restoration process.    
Communications and Notifications:  Copies of all internal and external communications related to the outage, including notifications sent to 
residents and stakeholders.  Information on the decision-making process for the next update scheduled after the initial inspection by crews 
(approximately 2 hours after arrival).    Prepared By and Documentation:  Records pertaining to Chang Ly's preparation of the Power 
Enterprise Alert, including any supporting documents or data used in the alert.    Follow-Up Reports:  Any subsequent updates or reports 
generated after the initial inspection by the crews.  Documentation of actions taken post-inspection to resolve the outage.

Closed

24-7611
12/21/2024 
11:40:08 
AM

Pursuant to the California Public Records Act (Government Code § 6250 et seq.), I am writing to request access to and copies of public 
records related to the recent power outage event on Treasure Island as detailed in the SFPUC Power Enterprise Alert. Specifically, I am 
requesting the following information for Outage Area Locations: Treasure Island Gateview Ave locations that intersect Ave B started around 
dec 18th    Incident Reports and Logs:  Detailed reports of the power outage event on Treasure Island, including the date and time of the 
outage.  Logs documenting the response actions taken by SFPUC crews, including timestamps of when crews were en-route and when they 
arrived on-site.    Affected Areas and Impact Assessment:  Maps or diagrams illustrating the "Treasure Island Old Development Circuit" and 
"TI Wastewater" areas affected by the outage.  Data or estimates regarding the number of housing units impacted (reported as 0-50 units).    
 Cause and Restoration Efforts:  Investigative reports or assessments detailing the cause of the outage (currently listed as unknown).  
Communications or plans outlining the estimated restoration timeline and the factors affecting the restoration process.    Communications 
and Notifications:  Copies of all internal and external communications related to the outage, including notifications sent to residents and 
stakeholders.  Information on the decision-making process for the next update scheduled after the initial inspection by crews (approximately 
2 hours after arrival).    Prepared By and Documentation:  Records pertaining to Chang Ly's preparation of the Power Enterprise Alert, 
including any supporting documents or data used in the alert.    Follow-Up Reports:  Any subsequent updates or reports generated after the 
initial inspection by the crews.  Documentation of actions taken post-inspection to resolve the outage.

Closed

24-7651
12/24/2024 
11:13:19 
AM

Request for SFPUC Power Sector Contract Reliability Performance Standards   Description:   I am seeking copies of documents detailing 
the San Francisco Public Utilities Commission's standards and guidelines related to contract reliability performance in the power sector.  
Specifically, I am interested in:  Policies outlining performance expectations for power sector contractors.  Criteria used to assess contractor 
reliability in power-related projects.  Any related performance evaluation procedures for power sector contracts.

Closed



25-9
01/01/2025 
05:08:44 
PM

Request for Records Related to Emergency Declaration (Resolution No. 307-17) https://sfbos.org/sites/default/files/r0307-17.pdf   California 
Public Records Act Request - Emergency Generator Replacement Declaration (Resolution No. 307-17)  Pursuant to the California Public 
Records Act (California Government Code § 6250 et seq.), I hereby request access to and copies of all records related to the emergency 
declaration for the replacement of generators serving Treasure and Yerba Buena Islands, as detailed in Resolution No. 307-17.    
Specifically, I request:   Internal and external communications regarding the emergency declaration, including but not limited to:  Emails, 
memoranda, and correspondence  Text messages and instant messages from official devices  Meeting notes, calendar entries, and 
appointment records  Internal briefing documents and reports    Documentation of declaration approval process:  Records identifying all 
officials involved in initiating, reviewing, and approving the declaration  Delegation of authority documentation  Sign-off sheets and approval 
forms  SFPUC Commission meeting materials related to the declaration    Technical and procurement documentation:  Engineering 
assessments and condition reports justifying the emergency  Cost estimates and budgetary documentation  Procurement justification 
documents  Bid documentation and vendor selection materials  Contract documents with Cummins Pacific LLC and any other vendors  
Purchase orders and invoices    Legal and compliance records:  Legal opinions or memoranda regarding Administrative Code Section 
21.15(c)  Emergency declaration compliance documentation  Risk assessments  Environmental review documentation, if any     Format and 
Processing:   Please provide records in their native electronic format where available  If records exist in both electronic and paper format, I 
prefer electronic copies  Please provide records on a rolling basis as they become available  If any portions are exempt from disclosure, 
please provide redacted versions and cite specific exemptions  If fulfilling this request will incur costs exceeding zero dollars, please notify 
me first   If you need any clarification or if there are ways to modify this request to facilitate faster processing, please contact me at 
barkleesanders@gmail.com . I am willing to discuss scope modifications to reduce processing time while still obtaining the essential 
information.  This information is in the public interest and will be used to being transparency and accountablity to Treasure Island Power 
Outages https://www.treasureislandsfpoweroutages.com/. I therefore request any applicable fee waivers.  Thank you for your assistance. I 
look forward to receiving your response within 10 days as required by law.

Closed

25-56
01/03/2025 
07:57:32 
PM

Subject: Public Records Request: Treasure Island Power Outage Alert, December 18, 2024  Dear Public Records Officer,  Pursuant to the 
California Public Records Act (Gov. Code § 6250 et seq.) and the San Francisco Sunshine Ordinance, I request access to and copies of 
public records related to the power outage on Treasure Island as described in the alert dated December 18, 2024. Specifically, I am 
requesting:   The incident report or logs detailing the equipment failure that caused the outage.  Any communications, including internal 
memos, emails, or directives, regarding the outage and restoration efforts.  Records indicating the status and updates provided by Chang Ly 
or any other relevant staff regarding this incident.  Documentation of the repair actions undertaken by PUC crews on Gateview Ave and 
intersecting locations.  Any plans or communications regarding future measures to prevent similar equipment failures.  Lists of housing units 
impacted, if available.

Closed

25-121
01/07/2025 
11:38:44 
AM

No Problem I found one for you but under the provisions of the San Francisco Sunshine Ordinance (Administrative Code, Chapter 67) I am 
writing to formally request access to records related to TIDA procurement, evaluation, or usage of power quality analyzers designed for high-
voltage systems, such as those rated for 12,000 volts.    Specifically, I am seeking records that include, but are not limited to:     
Documentation of any acquisition, pursuit, or consideration of devices, including those provided by Fluke Corporation or similar 
manufacturers, like https://www.fluke.com/en-us/products/electrical-testing/power-quality/product-selector].  Correspondence, meeting 
notes, or decision-making records regarding the necessity, utility, or alternatives to high-voltage analyzers.  Any formal or informal 
assessments, proposals, or recommendations for purchasing power quality analyzers capable of handling 12,000 volts or higher.      If the 
requested documents or records are available electronically, please provide them in that format. If fees apply to fulfill this request, please 
provide an estimate before proceeding.

Closed



25-294
01/13/2025 
11:19:02 
AM

Subject: Public Records Request for Information on Grid Subsections on Treasure Island   Dear Records Custodian,   Pursuant to the 
California Public Records Act (Government Code § 6250 et seq.), I am requesting access to and/or copies of records that detail the 
electrical grid layout on Treasure Island and yerba island including the number, location, and boundaries of any subsections or sectors of 
the grid. Specifically, I am seeking:  1. Maps, schematics, or diagrams of the electrical grid on Treasure Island.  2. Documentation identifying 
the division of the grid into subsections, zones, or circuits.  3. Any other relevant records or reports that provide an overview of the grid 
structure and its subsections.   I request that these records be provided in electronic format if available. If certain portions of the records are 
exempt from disclosure, please provide any non-exempt portions along with a written explanation of the exemption(s) that justify the 
withholding of the rest.   If there are any fees associated with fulfilling this request, please inform me of the cost before proceeding. I would 
appreciate a response within the statutory time frame (10 calendar days) as provided under the California Public Records Act.   Thank you 
for your assistance. Please do not hesitate to contact me via email.   I am specifically requesting this information in regards to setting up a 
monitoring system for the first time ever in the history of Treasure Island and yerba island that allows for automation to be set up to monitor 
each subsection of the grid to immediately now when there is an outage and report it to the SFPUC and tida    Sincerely,   Barklee Sanders  
Technology Consultant   More about me: barkleesanders.com   Schedule a meeting: https://cal.com/barkleesanders

Closed

25-486
01/20/2025 
03:53:31 
PM

Public Records Request – Lawsuits Related to Power Outages and Outage-Related Damages   Dear Public Records Officer,   Pursuant to 
the California Public Records Act (California Government Code § 6250 et seq.), I am requesting access to records in the custody of the San 
Francisco Public Utilities Commission (SFPUC). Specifically, I am seeking the following information related to power outages:  	1.	Records of 
lawsuits or legal claims settled by SFPUC that are related to power outages or outage-related damages, including:  	•	Case numbers, 
settlement amounts, and summaries of the cases.  	•	Names of the parties involved in these lawsuits.  	•	Dates of filing, resolution, and 
settlement.  	2.	Documentation identifying the names of the attorneys or law firms representing claimants in these lawsuits.  	3.	Internal SFPUC 
records, communications, reports, or analyses concerning the settlement of lawsuits tied to power outages and their associated damages.    
If these records exist in electronic form, I prefer to receive them via email or through a secure file-sharing service. Should any portions of the 
requested records be exempt from disclosure, please provide a detailed explanation for each exemption and release all non-exempt 
portions of the records.   Please notify me of any fees associated with processing this request before proceeding. I am willing to work with 
you to refine or narrow the scope of the request if necessary to reduce costs or expedite processing.

Closed

25-566
01/22/2025 
10:52:30 
PM

Subject: Public Records Request – Treasure Island Power Outage on January 22 2:22 PM (8 hours ago)  Under the California Public 
Records Act (CPRA), Government Code § 6250 et seq., I hereby request the following records related to the power outage on Treasure 
Island referenced in the SFPUC Power Enterprise Alert dated January 22 2:22 PM (8 hours ago)   Full incident report for the outage, 
including:  Cause investigation findings  Extent of impacted areas/housing units  Timeline of repairs/restoration  Crew deployment logs  
Internal communications about the outage    All communications (emails, memos, texts, or reports) between SFPUC staff, contractors, and 
external agencies regarding this outage.  Outage maps or GIS data showing affected infrastructure.  Post-incident analysis or after-action 
reports.  Records of customer notifications (beyond the alert sent to [alert@sfwater.org]).   Timeframe: 48 hours prior to the outage through 
resolution  If any portion of this request is denied, please cite the specific exemption justifying the denial. I request electronic copies of 
records in machine-readable formats (e.g., PDF, CSV) where possible.  Please waive any fees associated with this request as disclosure is 
in the public interest and contributes to public understanding of SFPUC operations. If fees cannot be waived, please notify me in advance.  
Thank you for your prompt attention. California law requires a response within 10 calendar days (Gov. Code § 6253(c)).

Closed



25-582
01/23/2025 
12:43:46 
PM

Pursuant to the California Public Records Act (Gov. Code § 6250 *et seq.*) and San Francisco’s Sunshine Ordinance (Admin Code § 67), I 
hereby request the following records related to the **January 2023 power outage on Treasure Island** referenced in the SFPUC Power 
Enterprise Alert dated 01-23-2025 prepared by Ian Anonuevo:     1. **All records** pertaining to the January 2023 partial power outage on 
Treasure Island caused by equipment failure, including but not limited to:       - Incident reports, outage logs, and repair records.       - 
Internal/external communications (emails, memos, meeting notes) regarding the outage.       - Documents detailing the equipment failure 
(e.g., root cause analysis, inspection reports).       - Records estimating the number of impacted housing units or residents.       - Post-
outage assessments, load-balancing procedures, and mitigation plans.       - Communications with TIDA (Treasure Island Development 
Authority), SFDPH, DEM, or other stakeholders.     2. **Records timeframe:** January 1, 2023 – February 1, 2023.     If any portion of these 
records is exempt from disclosure, please redact only the exempt portions and provide the remainder. If any fees apply, please notify me in 
advance.     Please provide responsive records electronically    Thank you for your prompt attention to this request.

Closed

25-595
01/23/2025 
05:01:15 
PM

Public Records Request: Communication Protocols for Treasure Island Power Outages    , I hereby submit a formal request for records 
pertaining to the communication protocols used by your agency to notify residents and stakeholders during power outages affecting 
Treasure Island. Specifically, I seek the following information:     1. **Documentation of Communication Protocols**:       - All current policies, 
procedures, or guidelines detailing how residents, businesses, and designated stakeholders (e.g., Barklee Sanders) are notified during 
power outages.       - Criteria used to determine the **outage level** (e.g., minor, major, emergency) and the corresponding communication 
method (e.g., SF Alert, email, text).     2. **SF Alert Integration**:       - Records clarifying under what outage thresholds SF Alert is activated, 
including any decision-making frameworks or authorization processes for issuing alerts.     3. **Stakeholder Notification Lists**:       - 
Documentation confirming how individuals like Barklee Sanders are included in outage notifications, including processes for updating or 
maintaining stakeholder contact lists.     4. **Past Outage Reports**:       - Copies of outage reports or after-action reviews for the last 6 
months that reference adherence to (or deviations from) communication protocols.     5. **Training Materials**:       - Any training documents 
or internal memos provided to staff responsible for executing communication protocols during outages.     If fees apply for compiling these 
records, please notify me in advance. I would prefer the records in electronic format, delivered via email to barkleesanders@gmail.com    
**Purpose**: This request aims to ensure transparency regarding compliance with agreed-upon notification standards and to identify 
opportunities to improve community preparedness.     Thank you for your prompt attention to this matter. If you require clarification, please 
contact me at barkleesanders@gmail.com

Closed

25-638
01/27/2025 
11:11:20 
AM

Public Records Request for Non-Exempt Documents Related to Treasure Island Grid Monitoring Proposals    To the San Francisco Public 
Utilities Commission (SFPUC):    Under the California Public Records Act (CPRA, Cal. Gov. Code § 7920 et seq.), I hereby request the 
following records related to the Treasure Island electrical grid monitoring systems:    1. **Public-facing documents, reports, or 
presentations** (created or modified between **January 1, 2023, and January 31, 2025**) that:     - Describe the **goals, scope, or general 
requirements** (non-technical) for proposed grid monitoring systems on Treasure Island.     - Discuss **community engagement, timelines, 
or budgetary considerations** for such proposals.    2. **Meeting minutes, agendas, or summaries** from SFPUC or Citizens Advisory 
Committee (CAC) meetings (between **January 1, 2023, and January 31, 2025**) where Treasure Island grid monitoring systems were 
discussed, **excluding closed sessions or materials marked confidential**.    3. **Communications** (emails, memos, or letters) between 
SFPUC staff and the CAC (dated **January 1, 2023, to January 31, 2025**) regarding the *development of design proposals* for grid 
monitoring systems, **redacting any critical infrastructure details exempt under Cal. Gov. Code §§ 7929.205 or 7929.210(a)**. 

Closed



25-956
02/07/2025 
09:54:20 
AM

I request the following records related to the power outage at 39 Bruton Street, Treasure Island from February 1, 2024, to the present:   
Internal and external communications (emails, memos, reports) between SFPUC, Treasure Island Development Authority (TIDA), and any 
other involved agencies regarding the outage.  Inspection reports, work orders, and maintenance logs related to electrical infrastructure at 
39 Bruton.  Records of SFPUC’s standby assistance or involvement, including any planned or completed service requests.  Any internal 
reports or analysis on the cause, impact, or resolution of the outage.   If any records are exempt from disclosure, please provide the legal 
basis for withholding them. I request electronic copies where available and ask that fees be waived in the public interest.   I request access 
to records concerning the recent power outage affecting 39 Bruton, Treasure Island from February 1, 2024, to the present. Specifically, I 
seek:   TIDA’s internal reports or investigations into the power outage’s cause and resolution.  Emails, notices, and official communications 
between TIDA and residents, SFPUC, and property management regarding the outage.  Records of prior complaints or infrastructure 
concerns about electrical issues at 39 Bruton.  TIDA’s response plan, including any emergency measures taken or planned repairs.   Please 
provide digital copies where available. If portions of the records are exempt, please cite the specific exemption and release all segregable 
portions.

Closed

25-1047
02/12/2025 
12:28:20 
AM

Dear San Francisco Public Utilities Commission,  I am writing to request public records related to the wastewater storm response team's 
preparedness for the upcoming rainstorm on Treasure Island the 01-01-2025 02-12-205 . Specifically, I am interested in the following 
records:     Communications:All emails, letters, memos, and other communications between the wastewater storm response team and other 
city agencies regarding the upcoming rainstorm on Treasure Island.  All emails, letters, memos, and other communications between the 
wastewater storm response team and the public regarding the upcoming rainstorm on Treasure Island.  Plans and Procedures:All plans and 
procedures for the wastewater storm response team's preparedness for the upcoming rainstorm on Treasure Island.  All training materials 
for the wastewater storm response team's preparedness for the upcoming rainstorm on Treasure Island.  Equipment and Resources:All 
inventories of equipment and resources available to the wastewater storm response team for the upcoming rainstorm on Treasure Island.  
All contracts and agreements between the wastewater storm response team and other entities for the upcoming rainstorm on Treasure 
Island.     I am requesting these records in order to understand the wastewater storm response team's preparedness for the upcoming 
rainstorm on Treasure Island. I believe that these records are of public interest and will help to ensure that the public is informed about the 
city's efforts to protect Treasure Island from flooding.  I would appreciate it if you could provide me with these records as soon as possible. I 
am available to discuss my request further at your convenience.  Thank you for your time and consideration.

Closed

25-1168
02/14/2025 
01:20:02 
AM

California Public Records Act Request – Natural Gas Leak Incident at 1111 Keppler Ct. Unit C   Dear Custodian of Records,   Under the 
California Public Records Act, I am requesting all records related to the incident reported in the SFPUC POWER ENTERPRISE ALERT 
concerning the natural gas leak on TI at 1111 Keppler Ct. Unit C. Specifically, please provide:   • The original alert and any subsequent 
updates.    • All internal communications, emails, and reports regarding the incident, including details on the equipment failure and 
involvement of PGE.    • Inspection reports and assessments conducted by SFPUC crews, including any documentation related to the initial 
response.   If any portions of these records are withheld, please specify the exemption(s) invoked and provide a detailed justification.   I 
prefer to receive the records electronically in PDF format. If fees apply, please inform me before processing my request.   Thank you for 
your prompt attention to this matter. Should you need further clarification, please contact me at barkleesanders@gmail.com

Closed



25-1208
02/17/2025 
12:55:04 
PM

Public Records Request – Natural Gas Outage on Treasure Island   Dear Public Records Officer,   Pursuant to the California Public Records 
Act, I am requesting access to and copies of all records related to the “Natural Gas Outage on TI” event. In particular, I request:   1. All 
communications (including emails, memos, reports, and alerts) issued by SFPUC or its agents regarding this outage. This includes, but is 
not limited to, the alerts sent on:     - February 16 at 11:29 PM (the initial alert),     - February 17 at 10:09 AM, and     - February 17 at 
12:46 PM.  2. Documentation detailing the cause of the outage (notably, the equipment failure), the response actions taken (crew 
deployments, excavation, and traffic control coordination), and any relevant restoration plans.  3. Any records regarding permits or 
authorizations related to the outage, including the dig permit mentioned, as required by the Navy.   Records requested should cover the time 
period from February 16, 11:29 PM (when the first alert was issued) through the resolve of the outage. If any additional records related to 
this event exist outside this time frame, please include them as well.   If any portion of these records is exempt from disclosure, please 
provide a written explanation for the withheld materials and any segregable portions of the otherwise responsive documents.   I prefer to 
receive the records electronically (e.g., PDF format). Should there be any fees associated with this request, please notify me in advance.   
Thank you for your prompt attention to this matter. Please feel free to contact me at barkleesanders@gmail.com

Closed

25-1223
02/18/2025 
12:47:04 
PM

I am requesting copies of all records, including emails, memos, meeting minutes, public notices, guidelines, and any internal 
communications, relating to the government’s response during the recent natural gas outage on Treasure Island (February 14–18, 2025).  
Specifically, I request records addressing the following:   Support Measures:  Documentation on whether warming centers or emergency 
warming rooms were established for affected residents.  Details on any public services or assistance provided to help residents cook, heat 
their homes, or obtain essential supplies during the outage.    Coordination and Communication:  Records showing how the government 
coordinated with utility companies and other stakeholders during the outage.  All public notifications or advisories issued to residents 
regarding emergency measures and restoration efforts.    Future Preparedness:  Any plans, protocols, or policy changes discussed or 
implemented to prevent or better manage similar outages in the future.     Please provide all responsive documents from February 14, 2025, 
through February 18, 2025. If any portions of this request are denied, please cite the specific exemption(s) and provide a detailed 
justification for the withholding of the information.  Thank you for your prompt attention to this matter. I look forward to your response within 
the statutory timeframe.  Sincerely,

Closed

25-1372
02/22/2025 
10:13:26 
AM

Public Records Request for Video File of SFPUC Full Citizen Advisory Committee Meeting – February 18, 2025   Dear SFPUC Records 
Officer,  Under the California Public Records Act (Government Code § 6250 et seq.) and the San Francisco Sunshine Ordinance, I am 
requesting access to the video recording of the San Francisco Public Utilities Commission (SFPUC) Full Citizen Advisory Committee 
Meeting held on February 18, 2025. The meeting took place all day in the Tuolumne Conference Room, 3rd Floor, at 525 Golden Gate Ave., 
San Francisco, CA 94102, with a scheduled Zoom component. Additionally, a related meeting or segment occurred from 5:30 PM to 7:00 
PM,   Specifically, I am requesting:   The complete video file of the Full Citizen Advisory Committee Meeting held on February 18, 2025, 
including any Zoom recordings or in-person footage captured during the all-day session.  Any associated metadata or logs indicating the 
start and end times of the recorded portions, if available.   I request that the video file be provided in a digital format (e.g., MP4) and 
delivered electronically via email or a secure file-sharing link, if possible. If there are any fees associated with processing this request, 
please inform me in advance. I am willing to pay reasonable costs for reproduction as permitted under the law.  If any portion of the 
requested records is exempt from disclosure, please provide a detailed explanation citing the specific legal basis for the exemption and 
release any segregable non-exempt portions.

Closed



25-1418
02/24/2025 
05:34:48 
PM

Public Records Request – Video Recordings of SFPUC Full CAC and Subcommittee Meetings (Since January 1, 2021)   Dear Custodian of 
Records,   Pursuant to the California Public Records Act (Gov. Code § 6250 et seq.), I am writing to request access to and copies of all 
video recordings related to:   1. SFPUC Full CAC Meetings, including all video recordings (whether in digital or any other format) of meetings 
held from January 1, 2021, to the present; and  2. All subcommittee meetings associated with the SFPUC Full CAC Meetings, including all 
video recordings of those meetings for the same period.   If available, please provide these video recordings in an electronic format or via 
digital download. Should any portion of the requested records be withheld or redacted, I request that you provide a detailed justification for 
each such action in accordance with the CPRA.   Please advise if there are any fees associated with fulfilling this request; I am willing to pay 
reasonable fees for processing, provided that I am informed in advance if these fees exceed $50.   Thank you for your prompt attention to 
this matter. I look forward to your response within the statutory timeframe. Should you require any further clarification, please do not hesitate 
to contact me at the above email address or phone number.

Closed

25-1440
02/25/2025 
12:21:25 
PM

Subject: Public Records Request – Power Outage on Treasure Island (February 25th, 2025)  Dear Public Records Officer,  Pursuant to the 
California Public Records Act (CPRA) (Gov. Code § 6250 et seq.), I am requesting copies of all records, reports, communications, and 
related documents concerning the power outage reported on Treasure Island, specifically regarding the incident detailed in the SFPUC 
Power Enterprise alert:   Date of Outage: (February 25th, 2025)  Location: 1245 Northpoint Dr, Treasure Island, San Francisco  Estimated 
Units Impacted: 0-50  Cause: Equipment Failure  PUC Crew Status: En-route at the time of the alert  Prepared By: Ian Anonuevo   I request 
copies of the following records related to this event:   Internal Reports and Incident Logs  Any incident reports, maintenance logs, and 
system failure diagnostics related to the equipment failure at the affected location.  Inspection reports or findings from the on-site crew, 
including work orders and follow-up maintenance actions.    Communication Records  Emails, internal memos, or messages between 
SFPUC Power Enterprise personnel, Treasure Island Development Authority (TIDA), and any third-party contractors regarding this power 
outage.  Communications between SFPUC and impacted residents, property management, or businesses.    Historical Data & Maintenance 
Records  Prior service or maintenance history for electrical infrastructure serving 1245 Northpoint Dr, particularly any known equipment 
issues leading up to the failure.  Any documented inspections or equipment replacement schedules related to the affected power 
infrastructure.    Restoration and Response Plan  A timeline detailing the crew’s response and restoration efforts, including estimated vs. 
actual restoration times.  Any official statements, press releases, or public notices issued regarding the outage.     If these records exist in 
an electronic format, I prefer to receive them in PDF or Excel format via email. If some portions of the requested records are exempt from 
disclosure, please provide a written explanation citing the specific legal exemptions and release the non-exempt portions of the documents.  
As required by Gov. Code § 6253(c), please respond within 10 days of this request with either the requested records or a timeline for their 
availability. If there are any fees associated with processing this request, please notify me in advance.  Thank you for your time and 
assistance. Please confirm receipt of this request and direct any questions to me via email or phone.

Closed



25-1471
02/25/2025 
05:13:43 
PM

I am writing to request records under the Public Records Act regarding the processes and procedures your office has in place for live 
streaming full SFPUC Commission meetings posted at https://www.sfpuc.gov/about-us/boards-commissions-committees/sfpuc-commission  
and the subsequent auto archiving of those meetings I also request records outlining any differences in these processes for subcommittee 
meetings or other meeting formats  Please include all documents policies guidelines training materials technical specifications contracts 
with vendors and any other related records that explain  1: The process used to live stream full SFPUC Commission meetings  2: The auto 
archiving process for these live streams  3: Any separate or differing procedures for subcommittee meetings or other related meeting types  
I am committed to transparency and fairness in government operations and look forward to your prompt response Please contact me at your 
convenience using the following contact information if you have any questions or require further clarification regarding this request  Thank 
you for your attention to this matter

Closed

25-1502
02/26/2025 
04:04:24 
PM

I am writing to request access to all records relating to the decision-making process regarding the recording, live broadcasting, and 
archiving of meetings posted at https://www.sfpuc.gov/about-us/boards-commissions-committees/sfpuc-commission  Specifically, I request 
copies of any and all documents—including meeting minutes, agendas, votes, memos, emails, or other communications—that pertain to: • 
The meeting(s) or process by which the decision was made to record and broadcast all meetings live on cable channel 78 and via 
SFGovTV2. • The establishment of any policies or procedures for the ongoing live coverage and archiving of these meetings. If available, I 
would prefer to receive these records in an electronic format. If any portion of this request is unclear or if you require additional clarification, 
please contact me

Closed

25-1688
03/04/2025 
06:55:23 
PM

Pursuant to the [applicable Public Records Act, e.g., California Public Records Act (Government Code Section 6250 et seq.)], I hereby 
request copies of all records and documents—including but not limited to memoranda, reports, email communications, meeting minutes, 
and any related correspondence—that pertain to the following subject areas from 1997 to present    1. **Preventative Maintenance 
Recommendations:**     All records detailing regularly scheduled preventative maintenance and non-emergency repair work 
recommendations executed or proposed by the SFPUC, including the recommended maintenance schedules and any related 
documentation on funding availability from TIDA.   2. **Repair Work and Fee-Setting Recommendations:**     All documentation, including 
proposed fee structures designed to cover the costs of preventative maintenance and repair work, as recommended by the SFPUC, and any 
subsequent communications related to these proposals  3. **Communications Regarding Denials:**     Any records reflecting 
communications—internal or external—where TIDA has denied or otherwise modified the SFPUC’s recommendations related to 
preventative maintenance, repair work, and fee-setting.   If these records are maintained in electronic format, I respectfully request that you 
provide them in that format. If any part of my request is unclear or if you require further clarification regarding the scope of the request,    
Additionally, if any fees are associated with fulfilling this request, please inform me of the estimated cost before proceeding. I respectfully 
request a waiver of fees if the disclosure of these records is determined to contribute significantly to public understanding of government 
operations.   Thank you for your prompt attention to this request. I look forward to your response within the time period required by law.

Open - 2 
Batches of 
Records 
Released



25-1736
03/06/2025 
02:54:54 
PM

Record Request for Documentation on Email Signup Project Setup    I am writing to formally request records and documentation regarding 
the project that powers the email signup form at:  https://signup.e2ma.net/signup/2001379/1922468/   I am interested in understanding the 
technical and operational framework behind this system. Specifically, I would like to request information on the following:   • The overall 
system architecture and technical setup    • Integration details with the email marketing platform (e.g., e2ma)    • Data management 
processes and privacy protocols    • The workflow for sending updates and managing subscriptions    • Any available technical guides, 
process documentation, or best practices notes   My goal is to assess the feasibility of implementing a similar system for providing updates 
on Treasure Island outages and progress (or confirming the absence of outages) as seen on:  
https://www.treasureislandsfpoweroutages.com/   If there are any fees associated with processing this request, please notify me in advance. 
I appreciate your assistance and look forward to your prompt response.   Thank you for your attention to this matter.   Sincerely,

Closed

25-1954
03/14/2025 
02:33:48 
PM

Dear Public Records Officer,  Pursuant to the California Public Records Act (CPRA) (Gov. Code § 6250 et seq.), I request access to and 
copies of the following public records related to the Tuolumne River and SFPUC’s water management:  1. Water Usage & Diversion 
Records   A detailed breakdown of daily, monthly, and annual water diversions from the Tuolumne River by SFPUC, from January 1, 2015, 
to the present.  Reports or internal analyses on projected water demand and supply forecasts for SFPUC’s service areas.  Any 
communications or reports detailing emergency drought measures and their expected impact on the Tuolumne River.   2. Conservation 
Measures & Alternative Water Sources   Documents detailing water conservation initiatives implemented by SFPUC since 2015, including:  
Planned vs. actual water savings.  Effectiveness assessments of conservation programs.  Communications or reports regarding mandatory 
vs. voluntary conservation efforts.    Feasibility studies or internal discussions on alternative water sources, including desalination, 
groundwater recharge, or recycled water projects.   3. Environmental Impact & Compliance Reports   Any Environmental Impact Reports 
(EIRs), environmental assessments, or internal studies analyzing the effects of SFPUC’s Tuolumne River diversions on:  Chinook salmon & 
steelhead trout populations  Riparian ecosystems and water temperature changes  Recreational access & downstream community impacts    
 Any SFPUC correspondence with the California State Water Resources Control Board, Bureau of Reclamation, U.S. Fish & Wildlife 
Service, or other regulatory agencies regarding environmental compliance and water rights disputes.   4. Internal Memos & Communications 
(Excluding Attorney-Client Privileged Communications)  To the extent permissible under the law, I request:   Internal memos, reports, or staff 
presentations discussing compliance with California Water Code § 106 (human right to water) and CEQA (California Environmental Quality 
Act) requirements for Tuolumne River diversions.  Meeting notes, reports, or staff analyses related to water allocation policies, emergency 
drought plans, or ratepayer conservation incentives.   To avoid exemptions under attorney-client privilege, I am NOT requesting legal 
opinions or advice from SFPUC attorneys. Instead, I request:   Factual data, memos, and reports prepared by non-legal staff for decision-
making on water policy.  Finalized reports and analyses shared with external agencies (which lose attorney-client protection when shared 
externally).  Emails and meeting notes between SFPUC and external entities (such as California Water Board or regulatory agencies), as 
these do not fall under attorney-client privilege.   Request for Electronic Copies & Fee Waiver  I request that the records be provided 
electronically  Response Timeline  Under the California Public Records Act, the SFPUC is required to respond within 10 calendar days (Cal. 
Gov. Code § 6253(c)). If additional time is needed, please specify the reasons and expected timeline for completion.  If this request is 
denied in whole or in part, please cite the specific legal exemptions that justify withholding any records. If certain portions of a record are 
exempt, I request the release of all non-exempt portions.  Thank you for your time and assistance. Please confirm receipt of this request. If 
you need clarification, feel free to contact me at [Your Email] or [Your Phone Number].

Open - 1 
Batch of 
Records 
Released



25-1966
03/16/2025 
12:45:36 
PM

Public Records Request Regarding Utility Vulnerability and Risk Assessment for Treasure Island and Yerba Buena Island  Dear Records 
Custodian,  Under the California Public Records Act (Government Code § 6250 et seq.), I am requesting access to records related to the 
"Utility Vulnerability and Risk Assessment for Treasure Island and Yerba Buena Island," prepared by Raines, Melton, and Carella, 
Incorporated, in March 2004, as referenced in documentation indicating the San Francisco Public Utilities Commission (SFPUC) identified 
an estimated $11.5 million in capital repair costs and $720,000 per year for preventive maintenance costs for the existing systems.  
Specifically, I am seeking the following records:   A complete copy of the "Utility Vulnerability and Risk Assessment for Treasure Island and 
Yerba Buena Island" report prepared by Raines, Melton, and Carella, Incorporated, dated March 2004.  Any updates, amendments, or 
follow-up assessments to the aforementioned report conducted by the SFPUC or contracted third parties from March 2004 to the present.  
Detailed breakdowns or supporting documentation for the estimated $11.5 million in capital repair costs, including itemized lists of repairs, 
cost estimates, and timelines referenced in the 2004 report.  Detailed breakdowns or supporting documentation for the estimated $720,000 
annual preventive maintenance costs, including specific maintenance activities, schedules, and budgets from 2004 onward.  
Correspondence, memos, or meeting minutes between the SFPUC and Raines, Melton, and Carella, Incorporated, related to the 
preparation or findings of the 2004 report.  Any records of capital repairs or preventive maintenance activities actually performed on the 
utility systems of Treasure Island and Yerba Buena Island from 2004 to the present, including costs incurred and completion dates.  Current 
assessments or projections of repair and maintenance costs for the utility systems on Treasure Island and Yerba Buena Island as of March 
2025.   I request that these records be provided in electronic format (e.g., PDF) if possible, sent to If any portion of this request is denied, 
please provide a written explanation citing the specific exemption under the California Public Records Act or other applicable law, along with 
the name and title of the person responsible for the denial.

Open



25-2020
03/18/2025 
01:59:43 
PM

Public Records Request – Communications of Vice President Joshua Arce Regarding Emergency Authorizations and Power Outages on 
Treasure Island   Dear Public Records Officer,   Pursuant to the California Public Records Act (CPRA) (Cal. Gov. Code § 6250 et seq.), I 
request access to all records and communications related to Vice President Joshua Arce’s involvement, correspondence, and updates 
regarding the SFPUC Citizens’ Advisory Committee (CAC) Resolution on Emergency Authorizations and Power Outages on Treasure 
Island.   Requested Records Scope:   I am specifically requesting:  	1.	Emails, text messages, and any other electronic communications 
(including attachments) sent, received, or drafted by Vice President Joshua Arce concerning:  	•	The SFPUC CAC Resolution on Emergency 
Authorizations and Power Outages on Treasure Island, including its review, support, opposition, or implementation.  	•	Communications with 
SFPUC staff, Board of Supervisors, Mayor’s Office, TIDA (Treasure Island Development Authority), Treasure Island Community 
Development LLC, or external stakeholders regarding power outages on Treasure Island and Yerba Buena Island.  	•	Any proposed SFPUC 
actions, emergency authorizations, inspections, funding allocations, or infrastructure improvements related to Treasure Island’s electrical 
grid.  	•	Any discussion or planning of updates to be presented by Vice President Arce to the SFPUC CAC on this matter.  	2.	Memos, reports, 
talking points, meeting minutes, or presentation materials prepared, shared, or referenced by Vice President Arce regarding this resolution.  
	3.	Calendar entries, scheduled meetings, and related meeting notes involving Vice President Arce, SFPUC officials, TIDA, or other relevant 
parties regarding power outages, infrastructure failures, or emergency actions for Treasure Island and Yerba Buena Island.  	4.	Internal 
assessments, reports, or recommendations regarding the reliability and safety of Treasure Island’s power infrastructure, particularly as they 
pertain to the failure mode analysis, corrective actions, and funding oversight mentioned in the resolution.  	5.	Any correspondence with state 
or federal agencies, advocacy groups, or community organizations concerning regulatory compliance, funding, or potential oversight of TIDA 
in relation to electrical infrastructure on Treasure Island.   Timeframe:   This request applies to all records from January 1, 2024, to the 
present date.   Format & Delivery:   I request that the records be provided in electronic format    Fee Waiver & Expedited Processing:   Given 
the significant public interest in the ongoing power outage crisis on Treasure Island and the SFPUC’s accountability in addressing it, I 
request that any fees be waived under CPRA’s fee waiver provisions. Additionally, I request expedited processing due to the urgency of the 
issue and the need for public transparency.   If any portion of this request is denied or redacted, please provide a written explanation citing 
the specific CPRA exemption(s) being applied. If records exist but are withheld, I request a privilege log detailing the withheld documents.   I 
appreciate your prompt attention to this request and look forward to your response within the statutory 10-day period as required by law. 
Please confirm receipt of this request at your earliest convenience.

Closed



25-2074
03/20/2025 
12:22:39 
PM

Public Records Request Regarding the PG&E Power Asset Acquisition Project and Electrical Infrastructure on Treasure Island and Yerba 
Buena Island  Pursuant to the California Public Records Act (Government Code §6250 et seq.), I hereby request access to and copies of 
the following records related to the PG&E Power Asset Acquisition Project and the inclusion (or potential inclusion) of electrical transmission 
and distribution assets on Treasure Island and Yerba Buena Island.  1. General Scope & Inclusion in the Project  1.1. Any records, reports, 
or communications indicating whether electrical transmission or distribution assets located on Treasure Island or Yerba Buena Island are 
included in the PG&E Power Asset Acquisition Project.   1.2. Any feasibility studies, internal memos, or analyses evaluating the potential 
acquisition of PG&E assets on Treasure Island or Yerba Buena Island.   1.3. Any records reflecting plans, discussions, or assessments 
regarding potential future expansions of the acquisition to include assets on these islands.   1.4. Any portion of the Environmental Impact 
Report (EIR) or supporting documentation that assesses electrical infrastructure on Treasure Island or Yerba Buena Island.  2. Asset 
Ownership & Transactions  2.1. Records detailing the current status of PG&E-owned electrical infrastructure on Treasure Island and Yerba 
Buena Island, including maps, asset inventories, or ownership documentation.   2.2. Any records of past, pending, or proposed transactions 
involving PG&E assets on Treasure Island or Yerba Buena Island.   2.3. Copies of any third-party agreements, contracts, or memoranda of 
understanding (MOUs) that impact the distribution or ownership of electrical assets on these islands.   2.4. Any documentation that defines 
ownership, easements, or lease agreements between PG&E and any other entity regarding electrical infrastructure on Treasure Island or 
Yerba Buena Island.  3. Regulatory & Planning Documents  3.1. Any references to Treasure Island or Yerba Buena Island in the 
Environmental Impact Report (EIR) or related planning documents.   3.2. Records of consultations with the Treasure Island Development 
Authority (TIDA) or the U.S. Navy regarding the acquisition of PG&E assets on these islands.   3.3. Any SFPUC records regarding plans or 
proposals to integrate these islands into the city’s electrical grid services.   3.4. Records identifying the city, state, or federal regulatory 
approvals required to expand the acquisition to include these islands.   3.5. Any interconnection agreements between PG&E infrastructure 
on these islands and alternative power sources, including microgrids or renewable energy projects.   3.6. Any records of discussions or 
correspondence with the California Public Utilities Commission (CPUC) regarding the potential transfer of PG&E assets on these islands to 
municipal ownership.  4. Public & Governmental Oversight  4.1. Records of community outreach or stakeholder engagement efforts 
specifically related to residents, businesses, or organizations on Treasure Island and Yerba Buena Island.   4.2. Any federal regulations, 
restrictions, or conditions (due to former U.S. Navy ownership) that may impact the transfer or operation of electrical assets on Yerba Buena 
Island.   4.3. Documentation of past or pending public hearings, meetings, or discussions where the inclusion of these islands in the 
acquisition was considered.   4.4. Any records of inquiries received by SFPUC from developers, businesses, or other entities regarding 
electrical service modifications or expansions on Treasure Island or Yerba Buena Island.   4.5. A record of correspondence (emails, letters, 
or memos) between SFPUC, PG&E, and any regulatory agencies regarding the status, ownership, or acquisition of electrical assets on 
these islands.  Under the CPRA, I request that these records be provided in an electronic format where possible. If any records are exempt 
from disclosure, please provide a written explanation of the legal basis for the exemption, as required under Government Code §6255. If 
portions of documents are exempt, please provide the non-exempt portions.  If any fees are associated with processing this request, please 
inform me in advance. I request a response within the statutory timeframe of ten (10) business days. If additional time is required, please 
provide a written explanation for the extension.   If you have any questions or need clarification, I can be reached at  607-597-9843.  Thank 
you for your prompt attention to this matter.

Closed



25-2140
03/24/2025 
09:34:17 
AM

Comprehensive Public Records Request Regarding March 24 2025 Treasure Island/YBI Power Outage Event   Pursuant to:  • California 
Public Records Act (Gov Code §§ 6250-6276.48)  • 44 U.S. Code Chapter 35 - Coordination of Federal Information Policy  • 5 U.S.C. § 552 
(FOIA) for all applicable federal agencies  • San Francisco Sunshine Ordinance §§ 67.1 et seq.  • California Energy Code (Title 24), Electric 
Utility Reliability Reporting Requirements  • U.S. Homeland Security Act - Critical Infrastructure Monitoring mandates     REQUEST 
SUMMARY:   I am requesting copies of all records, data, logs, emails, maps, photos, and internal communications related to the March 
2025 power outage impacting Treasure Island, Yerba Buena Island, and Coast Guard housing or installations, as described in the “SFPUC 
Power Enterprise Alert” message authored by Ian Anonuevo.   This request includes—but is not limited to—records held by or shared with 
the following agencies or departments:  • SFPUC (Power Enterprise, Communications, Infrastructure, Health and Safety, Emergency 
Response Teams)  • TIDA (Treasure Island Development Authority)  • SFPW  • SFDPH  • SF 311  • San Francisco Department of 
Emergency Management  • California Public Utilities Commission (CPUC)  • California Energy Commission  • US Coast Guard (District 11 
and relevant base operations)  • Any private contractors involved in electrical infrastructure on Treasure Island  • Pacific Gas & Electric 
(PG&E), if connected or consulted     SPECIFIC DOCUMENTS & DATA REQUESTED:   1. Outage Incident Logs  • Time-stamped reports or 
automated system logs showing failure events  • Grid telemetry data before, during, and after the outage  • Substation or transformer fault 
reports  • Inspection records from the SFPUC crews dispatched onsite   2. Internal Communications  • All emails, text messages, 
Teams/Slack/Zoom chat logs between SFPUC, TIDA, USCG, and DEM from March 20, 2025 through March 25, 2025  • Include 
correspondence involving Ian Anonuevo, Ellen Hammerle, and SFPUC Communications  • Include internal status updates not distributed to 
the public   3. Infrastructure Maps & Schematics  • Current utility maps of electrical lines and substations on Treasure Island/YBI  • Diagrams 
showing power interconnections with any Coast Guard or federal assets  • Planned vs. actual infrastructure upgrades as part of Treasure 
Island redevelopment   4. Contractor Reports & Work Orders  • Any vendor or contractor reports, especially related to construction, 
underground utility work, or smart meter installation within the affected area  • Maintenance logs or routine service records for electrical 
systems on Treasure Island from the last 6 months   5. Health, Safety & Emergency Notifications  • Alerts sent to residents (via SMS, email, 
or other platforms)  • All related 311 complaints and reports  • Coordination documents with SFDPH (impacts on medically vulnerable 
residents)   6. Regulatory Disclosures & Incident Reporting  • Any filings submitted to CPUC, CAISO, or the California Energy Commission  • 
Any mutual aid requests or notifications to Cal OES or FEMA  • Any notifications under DHS Critical Infrastructure Resilience policies   7. 
Oversight & Accountability Artifacts  • Emergency response plan activations (if any)  • After-action reports, root cause analysis, or 
preliminary inspection memos  • Utility reliability reports for the current quarter (if available)     FORMAT & DEADLINE  • Please provide 
electronic copies (PDF or native digital formats)  • Rolling release of records is acceptable; prioritize immediate post-incident logs and inter-
agency communications  • This is a time-sensitive public safety matter—expedite response as permitted under Gov Code § 6253(c) for 
unusual circumstances     JUSTIFICATION & OVERSIGHT   Treasure Island is under a unique federal-municipal hybrid jurisdiction, with 
oversight from:  • TIDA (quasi-municipal)  • SFPUC (municipal utility)  • US Coast Guard (federal land and safety mandate)  • CPUC (state 
utility oversight)  This multi-layered ecosystem requires transparency, especially when essential infrastructure fails during redevelopment of 
vulnerable, often underserved communities. Failure to promptly disclose this information could implicate obligations under:  • NEPA 
(National Environmental Policy Act)  • Title VI of the Civil Rights Act (if underserved communities were disproportionately impacted)  • ADA 
emergency planning rules (if disabled residents were not properly supported)

Closed



25-2199*
03/25/2025 
02:37:39 
AM

SFPUC POWER ENTERPRISE ALERT  Event: Planned Outage 02:00-04:00am  PUC Crews: On scene  Outage Area Locations: 1 Bristol 
Ct., 39 Bruton St., 77Bruton St., 78 Johnson St., and 55 Cravath St  Estimated Number of Housing Units Impacted: 500 or more units out of 
power, not all housing is down  Cause of Outage: Maintenance  Estimated Restoration: At approximately 04:00  Additional Information: Will 
update at approximately 04:00   Prepared By: Chang Ly  Next Update: In approximately 2-3 hours   *Please do not reply to this message   1. 
Origin & Authorization of the Maintenance  • Internal work orders, field service requests, or maintenance schedules that initiated this outage.  
 • Any emergency or standard operating procedures (SOPs) followed.  • Names and titles of individuals who authorized or approved the 
outage.  • References to equipment, substations, or grid components requiring maintenance.   2. Communications & Notifications  • All 
internal communications (emails, memos, Slack/Teams messages, meeting minutes) regarding:  • Planning, scheduling, or approval of this 
outage.  • Notifications sent to local government officials, HOAs, housing developers, or neighborhood associations.  • Any correspondence 
referencing potential safety or health concerns from impacted residents.  • Copies of any text alerts, phone scripts, or public service notices 
distributed to residents.   3. Scope of Impact  • Official outage map or GIS overlays marking the affected addresses:  • 1 Bristol Ct.  • 39 
Bruton St.  • 77 Bruton St.  • 78 Johnson St.  • 55 Cravath St.  • Records that establish or estimate the exact number of housing units 
affected.  • Any documentation that explains why not all units were down—include circuit segmentation maps or isolation protocols.   4. 
Coordination with Other Agencies  • Any coordination with:  • San Francisco Department of Emergency Management  • Department of Public 
Health  • Local housing authorities (especially if public housing was affected)  • Memos or status reports shared with elected officials or the 
Mayor’s Office.   5. Restoration Reporting & Follow-Up  • Full post-mortem or after-action reports documenting:  • When power was fully 
restored at each individual location listed.  • Any unexpected delays or safety hazards.  • Final sign-offs by field crew supervisors.  • Chang 
Ly’s final report or summary.  • Crew logs, field notes, or maintenance verification checklists.   6. Budgetary or Contractual Information  • 
Invoices, work orders, or third-party contractor agreements related to this maintenance event.  • Budget allocations or funding sources used 
for this operation.   7. Regulatory or Legal Compliance  • Compliance checks or reviews required under:  • California Public Utilities Code  • 
SFPUC Power Enterprise protocols  • OSHA or CPUC safety reporting standards     Timeframe:   Please include all documents and 
communications related to the planning, execution, and final resolution of this event, regardless of date, even if initiated or completed after 
the March 25, 2025 notification.     Preferred Format:   Electronic format (PDFs, digital logs, email exports, spreadsheets, etc.). Please 
provide via email or downloadable secure link.     Fee Waiver:   As this request is made in the public interest and for the purpose of 
accountability and transparency, I request a waiver of any fees pursuant to Gov. Code § 6253(e).     This is an official request under the 
CPRA. If any portion of this request is denied, please provide the specific exemption(s) justifying the denial and the name/contact info of the 
person responsible.

Open



25-2234
03/26/2025 
10:07:55 
AM

Dear Public Records Officer,   Pursuant to the California Public Records Act (Government Code § 6250 et seq.), I am requesting access to 
records that clarify and govern the San Francisco Public Utilities Commission’s (SFPUC) role in issuing public notifications (specifically 
through SF Alerts) for electrical system outages.   Specifically, I am requesting the following:  1. Any written policies, procedures, protocols, 
memoranda of understanding (MOUs), or interdepartmental agreements between SFPUC and any of the following agencies—TIDA 
(Treasure Island Development Authority), DEM (Department of Emergency Management), or any other City and County of San Francisco 
agency—pertaining to:  • Public notification responsibilities (including or excluding SF Alert coordination) for planned or unplanned outages 
on the permanent electrical system managed by SFPUC.  • The delineation of responsibilities between SFPUC and TIDA for outage 
communication on legacy vs. permanent infrastructure.  2. Internal or external guidance documents or communications (including training 
manuals, SOPs, or policy memos) used by SFPUC staff to determine whether or not to issue an SF Alert for electrical outages.  3. Any 
records, emails, or decision memos from January 1, 2023, to the present that include the criteria or rationale for not using SF Alert in 
instances where outages occur on the permanent electrical system managed by SFPUC.   If these records exist in digital form, I request 
they be provided electronically. If any records or portions thereof are exempt from disclosure, please provide the legal basis for each 
exemption claimed (as per Gov. Code § 6253) and release all reasonably segregable non-exempt portions.   Please confirm receipt of this 
request and let me know if any clarification is needed.   Thank you for your time and assistance.

Closed

25-2309
03/27/2025 
06:06:12 
PM

Request – Aggregate Daily/Weekly/Monthly Occupancy at SFPUC HQ (525 Golden Gate Ave)   Dear Records Officer,   Pursuant to the 
California Public Records Act (Government Code §6250 et seq.), I am requesting access to public records that indicate the number of 
individuals occupying the San Francisco Public Utilities Commission headquarters located at 525 Golden Gate Avenue, San Francisco, CA 
94102 from the time the building opened to the present day.   Purpose of Request:  I am seeking to determine the building’s actual 
occupancy trends—specifically, how many people are physically present in the building on any given day, week, and month, since its first 
date of operation.   Scope of Request:  Please provide any and all records (electronic or otherwise) that document or estimate the following:  
1. Daily, weekly, or monthly occupancy figures (aggregate number of individuals) in the building, from its opening date to present.  2. Data 
may include—but is not limited to—employee badge-swipe logs (aggregated), visitor sign-in logs, capacity/utilization assessments, or 
internal building reports from Facilities, Security, HR, or Sustainability departments.  3. If percentage-based estimates of occupancy were 
used (e.g., % of building at capacity), those are also responsive.   I am not requesting personally identifiable information (PII). If any 
responsive documents include names, badge numbers, or other identifiers, I consent to those portions being redacted under Government 
Code §6254(c) or §6254(k). My sole interest is in aggregated totals or estimates to understand building occupancy over time.   If the SFPUC 
does not maintain such records, please provide a written explanation detailing:  • Why such occupancy data is not collected or maintained.  
• Any relevant policy or administrative decision that exempts the SFPUC from tracking or reporting occupancy metrics, particularly given 
their relevance to emergency planning, operational oversight, LEED/sustainability reporting, and public resource management.   Preferred 
Format:  Please provide the records in digital format (CSV, Excel, or searchable PDF). If the information exists in a summary report or 
database export, that is acceptable.   Response Timeline:  I expect a response within 10 calendar days as required by CPRA (§6253). If 
additional time is needed due to the volume or complexity of the request, please provide a written notice with an estimated timeline for 
fulfillment.   Thank you for your time and cooperation. I look forward to your response.

Closed



25-2549
04/06/2025 
02:05:20 
PM

California Public Records Act Request – Records Relating to Harlan Kelly, Treasure Island, Yerba Buena Island, and TIDA   Dear Public 
Records Custodian,  Pursuant to the California Public Records Act (CPRA), Government Code sections 7920.000 et seq., I am requesting 
access to and copies of public records held by the San Francisco Public Utilities Commission (SFPUC).  This request seeks records 
created, received, maintained, or sent by former SFPUC General Manager Harlan Kelly during his tenure in that position (approximately 
January 2012 through November 2020) that relate to, concern, or mention any of the following subjects:   Treasure Island  Yerba Buena 
Island  Treasure Island Development Authority (TIDA)  Treasure Island Redevelopment Project or Treasure Island Development Project  
Utilities, particularly electrical power grid, infrastructure, service, outages, reliability, or transition on Treasure Island and/or Yerba Buena 
Island.  SFPUC contracts, bids, proposals, or planning documents concerning utilities or infrastructure for Treasure Island and/or Yerba 
Buena Island.  Communications (including meetings, calls logged, correspondence) between Harlan Kelly (or his immediate staff acting on 
his behalf) and officials, staff, or representatives of the Treasure Island Development Authority (TIDA).  Communications (including 
meetings, calls logged, correspondence) between Harlan Kelly (or his immediate staff acting on his behalf) and developers associated with 
the Treasure Island/Yerba Buena Island project (e.g., Lennar, FivePoint, Wilson Meany) regarding SFPUC matters, utilities, or infrastructure 
on the islands.   The types of records requested include, but are not limited to:   Emails (including emails sent by, received by, carbon 
copied (cc'd), or blind carbon copied (bcc'd) to Harlan Kelly)  Electronic documents (e.g., Word documents, PDFs, spreadsheets, 
presentations)  Memoranda (formal and informal)  Reports  Correspondence (letters, notices)  Meeting minutes, agendas, or summaries 
where these topics were discussed and Harlan Kelly was involved or listed as an attendee/participant.  Relevant portions of calendars or 
appointment logs showing meetings related to these subjects involving Harlan Kelly.  Handwritten notes (if maintained as official records) 
related to these subjects authored by Harlan Kelly.   Please search all locations where such records might reasonably be found, including 
email servers, network drives, electronic archives, and any other filing systems used during Mr. Kelly's tenure relevant to his role as General 
Manager.  I request that records be provided in their original electronic format whenever possible. If records only exist in paper format, 
please provide electronic scans (preferably searchable PDFs).  As required by the CPRA, please notify me within ten (10) days whether this 
request seeks disclosable public records in the possession of the SFPUC. If you contend that any portion of the requested records is 
exempt from disclosure, please state the specific statutory basis for the exemption and provide all reasonably segregable non-exempt 
portions.  If you determine that this request is too broad or requires clarification, please contact me to discuss narrowing the scope.  I am 
willing to pay reasonable costs associated with duplicating these records, consistent with Government Code section 7922.530. If the 
estimated costs will exceed $50.00, please contact me with an estimate before proceeding.  Thank you for your time and attention to this 
matter. I look forward to your prompt response.  Sincerely

Open - 4 
Batches of 
Records 
Released



25-2583*
04/07/2025 
05:32:15 
PM

https://sanfrancisco.nextrequest.com/requests/25-2234  Revised Request 1: Focusing on Public Communication Policy  Subject: Revised 
Public Records Act Request - Policies Governing Public Notification of Electrical Service Disruptions  Dear Public Records Officer,  
Pursuant to the California Public Records Act (Government Code § 7920.000 et seq.), this revised request seeks access to records 
concerning the administrative policies and procedures governing public communication by the San Francisco Public Utilities Commission 
(SFPUC) regarding electrical service status, specifically related to the use of public notification systems like SF Alert.  This request does not 
seek technical schematics, specific vulnerability assessments, real-time operational data, or other critical infrastructure information, the 
disclosure of which could reasonably compromise system security. It focuses solely on the policies and inter-agency agreements guiding 
public communication efforts.  I am requesting the following:   Governing Documents on Communication Roles: Any current written policies, 
procedures, protocols, memoranda of understanding (MOUs), or interdepartmental agreements finalized or substantively amended since 
January 1, 2018, that define the roles and responsibilities between SFPUC and other City entities (including but not limited to TIDA and 
DEM) regarding the decision-making process and execution of public notifications (including SF Alerts) about disruptions or changes to 
electrical service managed by SFPUC.  Internal Criteria for Public Notification: Any current internal SFPUC policies, standard operating 
procedures (SOPs), training materials, or formal guidance documents finalized or substantively amended since January 1, 2018, that outline 
the criteria, thresholds, or conditions under which SFPUC staff are directed to initiate, or refrain from initiating, public notifications (such as 
SF Alerts) concerning electrical service status. This seeks the rules governing notification decisions, not operational details of specific 
events.  Formal Policy Delineating TIDA/SFPUC Communication: Any current policy documents, MOUs, or agreements finalized or 
substantively amended since January 1, 2018, that specifically delineate the public communication responsibilities (including SF Alert 
usage) between TIDA and SFPUC related to the legacy electrical system versus the permanent, SFPUC-managed electrical system on 
Treasure Island and Yerba Buena Island.   The public has a significant interest in understanding the established procedures for receiving 
timely notifications about essential service disruptions.  If any responsive records contain information deemed exempt, please provide the 
specific legal basis for withholding only those portions, cite the relevant code section(s), and release all reasonably segregable non-exempt 
portions as required by Government Code § 7922.525(b). Given the focus on administrative policy rather than technical vulnerabilities, I 
anticipate these records should be largely disclosable.  Please provide these records electronically if they exist in digital format. I look 
forward to your response within the statutory timeframe.  Thank you for your time and assistance.  Request 2: Tracking Use of Specific 
Exemptions  Subject: Public Records Act Request - Log of Exemption Citations (Gov Code § 7929.205 & § 7927.705 / Evid Code § 1040)  
Dear Public Records Officer,  Pursuant to the California Public Records Act (Government Code § 7920.000 et seq.), I request access to 
records maintained by the San Francisco Public Utilities Commission (SFPUC) documenting instances where the SFPUC has formally 
denied access to records, in whole or in part, based on the following specific exemptions:   Critical Infrastructure Information: California 
Government Code § 7929.205 (or its predecessor sections if applicable) and/or San Francisco Administrative Code § 67.27(c) (relating to 
security/liability).  Official Information Privilege / Other Law: California Government Code § 7927.705 (or its predecessor sections), 
particularly when citing Evidence Code § 1040 or other state/federal laws prohibiting disclosure.   Specifically, for each instance within the 
past six calendar years (January 1, 2019, to December 31, 2024) where SFPUC invoked one or both of the above-listed exemption 
categories in response to a Public Records Act request, please provide records indicating, at a minimum:   The date the denial or partial 
denial citing the exemption(s) was issued.  The specific exemption(s) cited (e.g., Gov Code § 7929.205(a), Evid Code § 1040, Admin Code 
§ 67.27(c), etc.).  A unique identifier for the request if available (e.g., request number or internal tracking code), sufficient to distinguish 
between different instances    I am requesting this information in an electronic  sortable format  such as a CSV or Excel spreadsheet  if 

Open



25-2586*
04/08/2025 
12:12:24 
AM

Pursuant to the California Public Records Act (CPRA), Government Code § 7920.000 et seq., I am requesting access to and copies of the 
following public records generated, received, or maintained by the San Francisco Public Utilities Commission (SFPUC) from January 1, 
2022, to April 8, 2025:   External Communications Regarding SB 332: All communications (defined broadly to include emails, attachments, 
letters, memoranda, summaries of conversations, meeting minutes, calendar entries, etc.) between any SFPUC staff, officials, or 
representatives and any external parties regarding Senate Bill 332 (SB 332), also known as the Investor-Owned Utilities Accountability Act. 
External parties include state legislators/staff, CPUC representatives, advocacy groups, lobbyists, consultants, IOUs, or any other non-
SFPUC entity discussing SB 332.  Internal Records Regarding SB 332: All internal communications and documents (emails, attachments, 
memoranda, meeting agendas/minutes, summaries, presentations, reports, analyses, policy drafts, etc.) created or circulated among 
SFPUC personnel discussing, analyzing, or evaluating SB 332 or its core principles (e.g., mandated independent audits, performance 
standards, useful life assessments, accountability frameworks), including any assessment of its potential relevance or implications for 
SFPUC operations, policies, or legislative proposals.  Records Linking SB 332 Concepts to Treasure Island / Grid Reliability: All records 
(internal or external, as described above) that discuss or reference SB 332 (or its key principles) in conjunction with or in the context 
of Treasure Island infrastructure, development, operations, the Treasure Island Development Authority (TIDA), power outages, electrical grid 
reliability, utility service issues on Treasure Island, or broader SFPUC grid reliability or infrastructure accountability measures potentially 
inspired by or compared to SB 332 principles.   Search Scope & Keywords: This request includes all mediums where responsive records 
may be found. Please search for keywords including, but not limited to: "SB 332," "Senate Bill 332," "Investor-Owned Utilities Accountability 
Act," "utility accountability," "independent audit," "performance standards," "useful life," combined with or in the context of "SFPUC," 
"Treasure Island," "TIDA," "power outage," "grid," "reliability," and "accountability."  Regarding Exemptions and Disclosure:   Segregation of 
Exempt Information: Pursuant to Government Code § 7922.525(b), if any responsive record contains information exempt from disclosure 
under the CPRA, I request that you redact only the minimum information necessary to protect the exempt purpose and provide all 
reasonably segregable non-exempt portions of the record. Please do not withhold entire documents if only portions are legitimately exempt.  
Specific Justification Required: For any record withheld in full or in part, please provide a specific identification of the record(s) withheld and 
cite the specific statutory exemption(s) claimed for each withholding, as required by Government Code § 7922.535(a). A mere citation of an 
exemption category is insufficient.  Deliberative Process & Factual Information: Regarding claims of deliberative process privilege (Gov. 
Code § 7927.500), please note that this exemption does not protect purely factual information. This request explicitly includes factual 
information contained within preliminary drafts, notes, or memoranda, even if the deliberative portions are redacted. Please apply this 
exemption narrowly.  Attorney-Client Privilege: Regarding attorney-client privilege (Gov. Code § 7927.705), please apply this exemption only 
to communications reflecting the seeking or provision of confidential legal advice, not to broader policy discussions, operational matters, or 
factual reports where legal counsel may be included but are not acting in their legal advisory capacity.  Public Interest Balancing Test: If 
withholding is based on the public interest balancing test (Gov. Code § 7922.000), please provide a clear, specific explanation of how the 
public interest in nondisclosure clearly outweighs the significant public interest in disclosure regarding potential utility accountability 
measures and issues affecting Treasure Island residents.  Duty to Assist: Consistent with your duty to assist under Government Code § 
7921.000, if specific search terms yield no results but responsive records may exist under alternative descriptions, keywords, or custodians, 
please inform me and assist in identifying potentially responsive records.   Format and Costs: Please provide these records in electronic 
format (e.g., searchable PDF) if available. I am willing to pay reasonable, itemized costs associated with duplication, but request notification 
and approval if estimated costs exceed [Specify Amount  e g  $50 or $100]   I look forward to your determination regarding this request 

Open



25-2624
04/08/2025 
06:56:50 
PM

Dear Custodian of Records:  Pursuant to the California Public Records Act (CPRA), codified at Government Code §§ 7920.000 et seq., and 
the San Francisco Sunshine Ordinance, codified at San Francisco Administrative Code Chapter 67, I am requesting access to and copies of 
public records held by the San Francisco Public Utilities Commission (SFPUC).  This request seeks records concerning the identification of 
the specific individuals (including their titles and associated departments/agencies/firms) and/or external consulting firms involved in 
conducting, overseeing, managing, advising on, or reviewing the asset valuation of Pacific Gas & Electric Company's (PG&E) electrical 
distribution assets serving San Francisco.  This request pertains specifically to valuation work undertaken in connection with, or subsequent 
to, San Francisco Board of Supervisors Resolution No. 174-19, and/or as part of the SFPUC's ongoing evaluation and efforts regarding the 
potential acquisition or development of a municipal electric utility, often referred to as the Public Power Expansion initiative.  Specifically, I 
seek records sufficient to identify the names and associated departments/agencies/firms of:   Internal City Staff: Any SFPUC employees, or 
employees from other City departments (e.g., City Administrator's Office, Office of the City Attorney, Controller's Office, Mayor's Office) who 
were assigned responsibilities related to performing, managing, reviewing, directing, or advising on the PG&E asset valuation process 
relevant to the above-mentioned initiatives.  External Consultants/Firms: Any third-party consultants, companies, firms, or individuals 
contracted or engaged by the SFPUC or another City entity (acting in concert with or on behalf of SFPUC regarding this matter) to perform, 
advise on, review, or contribute to the PG&E asset valuation.   Examples of records likely to contain the requested identifying information 
include, but are not limited to:   Contracts, Statements of Work (SOWs), Requests for Proposals (RFPs), bid responses, or service 
agreements with external valuation consultants or firms.  Invoices submitted by external valuation consultants or firms detailing personnel or 
work performed.  Internal memoranda, emails, project charters, staffing lists, or reports discussing the assignment of valuation tasks or 
responsibilities to specific staff, departments, or external parties.  Presentations or reports prepared regarding the valuation process that 
identify the authors, contributors, project managers, or responsible parties.  Meeting agendas or minutes (e.g., SFPUC Commission 
meetings, internal project team meetings) where the selection, engagement, assignment, or work of valuation personnel or consultants was 
discussed, approved, or presented.  Organizational charts or staff rosters specifically related to the Public Power Expansion project team or 
related asset valuation efforts, showing roles and responsibilities.   This request seeks records created from May 1, 2019, through April 8, 
2025

Closed



25-2740
04/14/2025 
12:42:35 
PM

Also Check Out https://www.glean.com/get-a-demo, amazing ai assisted records requst     California Public Records Act Request: Records 
Regarding Danny Phung and Treasure Island Electrical System Maintenance & Reliability  To: Custodian of Records, San Francisco Public 
Utilities Commission (SFPUC)  Pursuant to the California Public Records Act (CPRA), Government Code § 7920.000 et seq.,   I am 
requesting access to and copies of the public records described below concerning the work of SFPUC employee Danny Phung related to 
the electrical utility infrastructure, maintenance, and reliability on Treasure Island. https://www.sfpuc.gov/about-us/news/hetch-hetchy-power-
recognized-reliable-public-power-prestigious-rp3-designation    https://www.linkedin.com/in/dannyphung/    Records Requested:  I seek the 
following records pertaining to Danny Phung's duties and activities concerning the Treasure Island electrical system:    Records related to 
the accounting for and mapping of Power Enterprise physical electric utility assets on Treasure Island.  Periodic preventative maintenance 
plans developed or overseen for Treasure Island electric utility assets.  Records documenting the execution status and completion of the 
aforementioned maintenance plans.  Work assignments, coordination records (including but not limited to emails, memoranda, meeting 
notes, and work orders) regarding maintenance and repair projects on Treasure Island electric infrastructure, involving communications with 
site administrators, division heads, craft supervisors, vendors, and contractors.  Records originating from or stored within Computerized 
Maintenance Management Systems (CMMS) related to Treasure Island electric utility work activities coordinated or analyzed.  Any 
assessments, analyses, reports, or ratings concerning the reliability of the power supply specifically for Treasure Island that were authored, 
reviewed, or contributed to.  Communications (including but not limited to emails, memoranda, reports) discussing Treasure Island power 
outages, power reliability issues, the frequency or duration of outages, or comparisons to citywide averages.   Timeframe:  Please limit the 
search for these records to the period from January 1, 2019, to the date this request is processed (Present, April 14, 2025).  Scope of 
Search:  To assist in locating these records, please search for records associated with Danny Phung. Search terms that may be helpful 
include, but are not limited to: "Treasure Island", "TI", "Power Enterprise", "electric utility", "power", "outage", "reliability", "maintenance", 
"preventative maintenance", "periodic maintenance", "asset", "map", "mapping", "CMMS", "Computerized Maintenance Management 
System", "work order", "repair", "budget", "cost", "expenditure", "contractor", "vendor", "supervisor", "RP3", "system reliability". Please also 
include records involving communications with relevant individuals such as Mr. Phung's direct supervisor(s), relevant SFPUC Power 
Enterprise division heads, relevant craft supervisors assigned work by him for Treasure Island, specific Treasure Island administrators 
involved in utility coordination, and representatives from key vendors or contractors performing electrical maintenance/repair work on 
Treasure Island during the specified timeframe.  Format:  I request that records be provided in an electronic format, preferably text-
searchable PDF files. If records exist in other electronic formats (e.g., spreadsheets, databases), please provide them in their native format 
if feasible.  Fees:  I request a waiver of any duplication fees associated with this request as disclosure is in the public interest concerning 
public utility reliability. If a fee waiver is not granted, please notify me of any estimated duplication costs exceeding $25 before incurring 
those costs.  Requester:  Barklee Sanders 1070 Bridgeview Way #310 San Francisco, CA 94158   Furthermore, under Government Code § 
7922.600, I request the agency provide reasonable assistance in identifying responsive records and making them promptly available upon 
determination of disclosure. Should the agency contend that this request is overly broad or burdensome, I request specific details regarding 
the burden and that we engage in discussion to reasonably focus the request, consistent with the CPRA's mandate for maximum disclosure 
and the agency's duty to assist, rather than resorting to undue delay or wholesale denial based on claimed burden.  Pursuant to 
Government Code § 7922.530, I anticipate a determination regarding disclosable records within 10 days. Please acknowledge receipt of this 
request and provide an estimated date by which the responsive records will be made available.  Thank you for your time and assistance.   
https://www glean com/get-a-demo  Here’s how Glean AI can help:   Unified Search Across Siloed Data: Records requests often require 
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25-2741*
04/14/2025 
12:51:20 
PM

Public Records Act Request – Records Regarding Invocation of "Rule of Reason" for Requester   Dear Public Records Custodian:  Pursuant 
to the California Public Records Act (Government Code § 7920.000 et seq.) and Article III, § 67.21 of the San Francisco Sunshine 
Ordinance, I am requesting access to and copies of public records concerning the San Francisco Public Utilities Commission's (SFPUC) 
determination, communicated in a letter dated April 11, 2025, to invoke a "general rule of reason" concerning my public records requests.  
The April 11, 2025 letter states this decision is due to an alleged "unreasonable burden" placed on SFPUC staff by the volume and nature of 
my requests, citing "hundreds of hours" dedicated by staff in the last three months. The letter also states SFPUC will now "allocate a limited 
number of hours per week" to my requests and may not comply with statutory deadlines.  To understand the basis for this determination and 
the specific application of the "rule of reason" to my requests, I request the following records created on or after January 1, 2024:   Records 
Substantiating Burden:  All documents, calculations, timesheets, logs, or other records quantifying or supporting the claim that "hundreds of 
hours" of SFPUC staff time were dedicated to responding to my public records requests between approximately January 11, 2025, and April 
11, 2025.  Records sufficient to show the total number of public records requests received by SFPUC from all requesters between January 
1, 2024, and April 11, 2025.  Records sufficient to show the total staff hours, or an estimate thereof, spent by SFPUC processing requests 
from all requesters between January 1, 2024, and April 11, 2025 (to contextualize the burden attributed to my requests).  Any analyses or 
comparisons conducted by SFPUC regarding the complexity, overlap, or review/redaction requirements of my requests compared to other 
requests received.    Policies and Guidelines:  Any SFPUC policies, procedures, guidelines, directives, or legal interpretations defining or 
related to:  What constitutes an "unreasonable burden," "excessive and unreasonable demands," or "abuse of the process" in the context of 
public records requests.  The invocation and application of a "rule of reason" regarding public records requests, including criteria for its use 
and operational implementation.      Implementation of "Rule of Reason" for My Requests:  Records identifying the specific "limited number 
of hours per week" that SFPUC will allocate to responding to my pending and future requests, as stated in the April 11, 2025 letter.  All 
internal communications (including but not limited to emails, memoranda, meeting minutes, notes) sent or received between January 1, 
2025, and April 11, 2025, discussing, evaluating, recommending, or approving the decision to invoke the "rule of reason" specifically 
concerning my public records requests.    Communication Records:  Copies of all communications sent to other requesters since January 1, 
2024, invoking a similar "rule of reason" due to the volume or nature of their requests.     I request that responsive records be provided in an 
electronic format (preferably searchable PDF) . If records exist only in paper format, please inform me of any duplication costs before 
proceeding.  If you determine that any portion of this request is exempt from disclosure, I request that you provide the non-exempt portions, 
state the specific legal authority for any withholding or redaction, and provide a description of the withheld records sufficient to identify them.  
 Please provide a determination regarding this request within the timeframe mandated by law (typically 10 days). I look forward to your 
prompt response.

Open



25-2798*
04/16/2025 
03:46:49 
AM

Pursuant to the California Public Records Act (Gov. Code § 6250 et seq.)   I am requesting records that respond to the discrepancies and 
unanswered directives stemming from the SFPUC memo dated March 17, 2025 (re: Electric Reliability Improvements for Treasure Island 
Legacy Housing) and the related SFPUC Citizens’ Advisory Committee (CAC) Resolution Regarding Emergency Authorizations and Power 
Outages on Treasure Island, as referenced on https://www.treasureislandsfpoweroutages.com.  In your March 17 update, several critical 
issues were addressed in general terms, yet key items from the CAC Resolution remain unanswered or unfulfilled. Therefore, please 
provide the following documents, communications, and analyses:  🔍🔍 SPECIFIC RECORDS REQUESTED  1. Failure Mode Analysis 
Report  Please provide the full “TREASURE ISLAND AND YERBA BUENA ISLAND FAILURE MODE ANALYSIS REPORT,” or any draft or 
internal versions thereof. This report was requested by the SFPUC CAC and is expected to include:   Quantity and types of power failure 
modes affecting Treasure Island and Yerba Buena Island (past 15 years).  Quantity and type of corrective actions performed.  Failure rates 
over time, including repeat failures by location.  Total cost of corrective action for each failure mode.  Maps showing failure locations 
categorized by type.  Total cumulative outage time, time to respond, and restoration time.   2. Corrective & Preventative Maintenance Plan  
Please provide the “RECOMMENDATIONS FOR TREASURE ISLAND AND YERBA BUENA ISLAND POWER GRID CONFORMANCE TO 
CALIFORNIA CODES AND REGULATIONS,” as referenced in the CAC Resolution, or any internal versions. This should include:   Each 
specific corrective or preventative recommendation.  Failure modes each recommendation addresses.  Estimated cost of implementation.  
Estimated cost avoidance or emergency maintenance savings.   3. Emergency Declaration Considerations  Provide any communications, 
draft memos, or internal policy analysis regarding whether SFPUC considered pursuing or recommending an emergency declaration under: 
  SF Charter Article III §3.100(14)  SF Admin Code §§6.60, 7.1(b), or 21.15 in relation to continued power outages on Treasure Island and 
Yerba Buena Island.   4. Inspections under CPUC General Orders 95, 128, and 165  Please provide:   Any inspection reports, evaluations, 
or assessments of the Treasure Island electrical system performed under these General Orders since 2016.  Correspondence referencing 
these inspections or compliance gaps.   5. Outage and Reliability Data  Please provide:   Full list of all recorded power outages affecting 
legacy housing customers from 2009 to present, including:  Date and time of each outage  Duration  Cause (if known)  Area(s) affected  
Time to dispatch and time to restoration    Any internal analysis of how Treasure Island’s outage frequency and duration compare to 
SFPUC’s standard reliability benchmarks (or PG&E benchmarks for mainland SF customers).   6. Spending and Resource Allocation  
Please provide:   All documents or communications identifying how SFPUC has budgeted or utilized TIDA reimbursements for operations 
and upgrades to the legacy infrastructure since 2015.  Any projections or cost estimates provided to TIDA regarding the proposed express 
feeder, backup feeder, or local system replacement mentioned in your March 2025 update.   ⚖️ Request Notes   If any records are withheld 
in whole or in part, please provide the specific exemption(s) justifying the withholding and a description of the withheld material sufficient to 
understand the nature of the document.  If some requested records are easier to provide on a rolling basis, I welcome partial, staged 
fulfillment.  I am requesting these records in digital format via email.   Thank you for your attention to this request. This inquiry is made in the 
interest of public transparency and to support a clear understanding of SFPUC’s role and obligations in resolving long-standing 
infrastructure inequities affecting Treasure Island residents.

Open



25-3186*
04/28/2025 
06:08:24 
PM

Public Records Request – Treasure Island Electrical Infrastructure and Redevelopment Plans  Dear Records Officer,  Pursuant to the 
California Public Records Act (CPRA), Government Code section 6250 et seq., and in direct follow-up to issues discussed in the March 17, 
2025 SFPUC Update ("Electric Reliability Improvements for Treasure Island Legacy Housing") and the related Treasure Island Community 
Advisory Committee (CAC) Resolution, I am submitting this formal request for public records.  🔎🔎 Specific Records Requested:  1. Cost 
Estimates and Cost-Benefit Analyses:   Any preliminary, draft, or final cost estimates regarding the full replacement, rehabilitation, or 
undergrounding of the electrical distribution system serving the legacy housing area (including lines, transformers, and all related assets).  
Any cost-benefit analyses, feasibility studies, presentations, spreadsheets, or memoranda evaluating the financial implications or project 
alternatives.   2. Documentation Regarding Determination of Infeasibility:   Any internal or external communications (including but not limited
 to emails, meeting notes, internal memos, consultant reports) that discuss or conclude that full system replacement is “infeasible” due to 
the scheduled demolition and redevelopment of the area.  Any board minutes, resolutions, or staff reports wherein such a determination was
 presented, deliberated, or adopted.   3. Redevelopment Timeline Justifications:   Any Gantt charts, redevelopment schedules, internal 
planning documents, or formal agreements (including Development and Disposition Agreements [DDAs]) that set forth the demolition and 
redevelopment timelines underpinning the decision to defer or limit electrical system upgrades.  Any correspondence with developers (such
 as Treasure Island Development Authority [TIDA] partners), contractors, SFPUC departments, or external agencies related to project 
scheduling and infrastructure planning.   4. Risk Assessments and Contingency Planning:   Any risk assessments, engineering evaluations, 
reliability studies, contingency planning documents, or internal memoranda discussing the risks associated with continued reliance on the 
aging electrical infrastructure during the interim period before redevelopment.  Any safety audits, incident reports, or projected reliability 
impacts prepared for Treasure Island legacy housing residents.   ⚖️ Request Parameters:   If you contend that any responsive records are 
exempt from disclosure, please provide a detailed exemption log as required under Government Code §6253(c), specifying each exemption 
claimed and describing the withheld material in sufficient detail.  I am willing to accept rolling production as documents become available.  
Please provide all responsive documents in electronic format via email to barkleesanders@gmail.com    🎯🎯 Purpose of Request: This 
request seeks to ensure full public transparency into infrastructure and public safety decisions impacting Treasure Island residents , 
especially those still residing in the legacy housing stock , and to understand the basis for deferring full system replacement despite ongoing 
reliability concerns.  Thank you for your prompt attention to this matter. I look forward to your response within the statutory timeframe under 
CPRA.

Open



25-3568
05/12/2025 
12:32:38 
PM

Dear Custodian of Records,  Pursuant to the California Public Records Act (Gov. Code § 6250 et seq.), I am requesting access to and 
copies of the following records concerning the Planned Power Outage affecting Treasure Island Redevelopment locations and Yerba Buena 
Island (YBI), which occurred on   Mon, May 12, 2025 at 8:22 AM  Reply-To: PWR SFPUC <alert@sfwater.org>  To: 
barkleesanders@gmail.com  SFPUC POWER ENTERPRISE ALERT  Event: Planned Outage  PUC Crews: On scene  Outage Area 
Locations: Treasure Island Redevelopment locations and all YBI  Estimated Number of Housing Units Impacted: 500 or more units out of 
power, not all housing is down  Cause of Outage: Maintenance  Estimated Restoration: 08:20- 14:00 HRS  Additional 
Information: Scheduled Maintenance  Prepared By: Ian Anonuevo  Next Update: At approximately 14:00 Hrs   REQUESTED RECORDS:   
Work Orders and Maintenance Logs  Any work orders, job tickets, or maintenance activity logs associated with this planned outage.  
Specific crews or contractors assigned and scope of work performed.  Start and completion timestamps for the scheduled maintenance.    
Outage Notification Records  Copies of internal and external notifications sent regarding this outage (e.g., alerts, emails, i-INFO notices).  
Metadata on when each notice was sent, including the original version and any updated versions.  Distribution lists for all communications 
related to the event.    Planning and Coordination Documentation  Meeting notes, internal memos, or planning documents leading up to this 
outage, especially those coordinated between SFPUC, TIDA, SFPW, DEM, and other listed stakeholders.  Communications showing any 
pre-event public notification strategy.    Restoration Tracking and Final Report  Logs showing actual restoration time vs. estimated 
restoration (08:20–14:00 HRS).  Final incident summary or post-event review document if one exists.    Prepared By: Ian Anonuevo  Any 
communications, drafts, or notes prepared by Ian Anonuevo related to this specific outage alert or maintenance operation.    i-INFO Alert 
System Records  Specific configuration or message logs from the i-INFO system used to send the “PWR TI Alert” related to this event.
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25-3610*
05/13/2025 
01:13:51 
PM

Dear SFPUC Power Enterprise Records Officer,  Pursuant to the California Public Records Act (Gov. Code § 6250 et seq.), I am requesting
 access to the following public records regarding the planned power outage on Treasure Island affecting approximately 200–300 housing 
units on or around May 13, 2025:  🔧🔧 Requested Records   Work Orders, Maintenance Logs, and Repair/Upgrade Documentation  All work
 orders or service tickets initiated in connection with the planned outage at 78 Johnson and 7 Seas, Treasure Island.  Any technical 
schematics, maintenance logs, or job hazard assessments.  A summary or breakdown of what specific equipment, systems, or infrastructure
 was upgraded, replaced, or inspected.    Internal Communications and Approvals  Emails, memos, or meeting minutes detailing:  The 
reason for scheduling the maintenance at that time.  The identified need or failure prompting the upgrade.  Who authorized or signed off on 
the operation.      Contractor Involvement  If outside contractors were involved:  Names of firms or vendors.  Scope of work or subcontracts. 
 Any bid documents or RFPs (if applicable).      Budget or Funding Source Documentation  Any associated budget allocations, line-item 
funding, or project identification numbers linked to the operation.    Impact Assessment or Public Notice Plan  Records detailing:  Any 
community impact studies.  The decision-making behind the communication strategy (e.g., alert@sfwater.org).       ⚖️ Legal Rights & 
Expectations  This request is made in accordance with the CPRA, which mandates a response within 10 calendar days. If any of the 
requested records are exempt from disclosure, please provide the specific legal basis for the exemption and release all segregable portions. 
 Should this request exceed what is considered “immediate,” I am willing to discuss narrowing the scope—but please identify which portions 
would cause delay so we can address them surgically.  📍📍For Your Reference   Event: Planned Outage  Date: May 13, 2025  Location: 
Treasure Island – 78 Johnson and 7 Seas  Estimated Impact: 200–300 housing units  POC: Ian Anonuevo   Thank you for your attention. I 
am prepared to pay any reasonable duplication fees and request that records be sent in electronic format if available.  Sincerely,

Open



25-3774*
05/20/2025 
06:07:39 
PM

Request for Records Related to Grid Power Outage and Restoration – Yerba Buena Island (May 2025)   Dear Records Coordinator,   
Pursuant to the California Public Records Act (Government Code § 6250 et seq.), I am formally requesting access to and copies of any and 
all records related to the recent grid power outage and restoration on Yerba Buena Island, reported by SFPUC on May 20, 2025.   
Specifically, I request records including but not limited to:    Maintenance logs or service orders detailing the planned or unplanned work 
leading to the outage.  Internal communications (emails, texts, memos) regarding the outage between May 15–May 21, 2025, including:    
SFPUC Power Enterprise  Field Operations staff  Communications staff  Coordination with TIDA and DEM     Restoration confirmation 
reports or documentation showing when and how service was restored.  Outage impact assessments: number of affected units, duration of 
outage, and any post-event evaluations.  Incident response protocols or standard operating procedures followed during the event.  Copies 
of any public alerts or notifications sent via i-INFO or other mass notification systems.     If possible, please provide the documents in 
electronic format via email or downloadable link. If portions of the records are exempt from disclosure, please provide the non-exempt 
portions and cite the specific exemptions for any redacted or withheld information.   I am requesting these records in the interest of 
transparency and public accountability, especially given the sensitive nature of energy infrastructure and service continuity for residents on 
Yerba Buena Island.   Please confirm receipt of this request and provide an estimated timeline for fulfillment. I am happy to clarify or narrow 
the scope if needed.

Open

25-4417*
06/09/2025 
04:00:05 
PM

Dear Public Records Officer,  Pursuant to the California Public Records Act (Government Code § 6250 et seq.), I am requesting access to 
records related to the planned outage and maintenance activity reported by the SFPUC Power Enterprise on June 9, 2025, on Yerba Buena 
Island (YBI), specifically involving equipment installation for the U.S. Coast Guard.  Scope of Request:  Please provide the following records 
associated with that maintenance event:  1. Part Orders & Equipment Details   Itemized list of all parts, equipment, or materials ordered, 
delivered, or installed as part of this June 9 maintenance operation.  Descriptions, make/model numbers, serial numbers, and installation 
dates.  Copies of any purchase orders, packing slips, vendor contracts, or requisition forms.   2. Project Cost Information   Total estimated 
and final costs for this maintenance work.  Labor and contractor hours billed (including internal labor cost breakdowns, if available).  Any 
invoices, payment records, or funding authorizations connected to this specific outage.   3. Scope of Work & Justification   Any work orders, 
scope-of-work documents, or maintenance logs describing:  What was repaired or installed.  The reason for the work.  Urgency or 
preventive status (routine vs emergency).     4. Contractors, Consultants, or Federal Coordination   Names and roles of any third-party 
contractors, federal agencies, or Coast Guard liaisons involved.  Any MOUs, inter-agency agreements, or project coordination documents 
between SFPUC and the Coast Guard (or other entities).

Open



25-4451
06/10/2025 
06:35:19 
PM

Dear Records Custodian:  Pursuant to the California Public Records Act (Government Code § 6250 et seq.) and Article I, Section 3(b) of the 
California Constitution, I respectfully request access to the following public records:   Distribution of Power Content Labels (2023–2025):   All 
policies, memoranda, emails, guidance documents, or other writings—regardless of format—that describe or govern the method(s) of 
distributing Power Content Labels (also known as Power Content Disclosure Labels) to electricity customers at Treasure Island, Yerba 
Buena Island, Candlestick/Hunters Point, and Mission Rock for calendar years 2023 through 2025.   This includes but is not limited to 
records related to mail distribution, electronic delivery, website posting, or other dissemination methods by the San Francisco Public Utilities 
Commission (SFPUC) or the Bay View/Hunters Point Energy System (Hetch Hetchy Power).  Customer Consent for Electronic Delivery:   
Any forms, logs, or records indicating  if electricity customers at Treasure Island, Yerba Buena Island, Candlestick/Hunters Point, and 
Mission Rock have opted in to receive Power Content Labels via electronic mail in lieu of U.S. mail during the period 2023–2025.  
Interagency Correspondence on Delivery Requirements:   All correspondence between the Treasure Island Development Authority (TIDA), 
SFPUC, or any other relevant city department concerning the requirements, procedures, or processes for distributing Power Content Labels 
to be physically mailed electronic means—to electricity customers at Treasure Island, Yerba Buena Island, Candlestick/Hunters Point, and 
Mission Rock, for the years 2023–2025.   Format and Redaction:   Please provide all responsive records in electronic, text-searchable PDF 
format. If any information is withheld or redacted, please cite the specific exemption under Government Code § 6254 or other applicable 
authority next to each redaction or withheld section, and release all reasonably segregable non-exempt portions in accordance with § 
6253(a)–(b).   Timeliness:   As required by Government Code § 6253(b), please respond within 10 calendar days of receiving this request.  
Thank you for your attention. I look forward to your timely response and the prompt release of the requested records.

Open

25-4636
06/19/2025 
02:01:59 
PM

Dear Public Records Officer,  Pursuant to the California Public Records Act (Government Code § 6250 et seq.), I am requesting access to 
records related to the planned outage and maintenance activity reported by the SFPUC Power Enterprise on June 9, 2025, on Yerba Buena 
Island (YBI), specifically involving equipment installation for the U.S. Coast Guard.  Scope of Request:  Please provide the following records 
associated with that maintenance event:  1. Part Orders & Equipment Details   Itemized list of all parts, equipment, or materials ordered, 
delivered, or installed as part of this June 9 maintenance operation.  Descriptions, make/model numbers, serial numbers, and installation 
dates.  Copies of any purchase orders, packing slips, vendor contracts, or requisition forms.   2. Project Cost Information   Total estimated 
and final costs for this maintenance work.  Labor and contractor hours billed (including internal labor cost breakdowns, if available).  Any 
invoices, payment records, or funding authorizations connected to this specific outage.   3. Scope of Work & Justification   Any work 
orders, scope-of-work documents, or maintenance logs describing:  What was repaired or installed.  The reason for the work.  Urgency or 
preventive status (routine vs emergency).     4. Contractors, Consultants, or Federal Coordination   Names and roles of any third-party 
contractors, federal agencies, or Coast Guard liaisons involved.  Any MOUs, inter-agency agreements, or project coordination 
documents between SFPUC and the Coast Guard (or other entities).

Closed



25-4667*
06/21/2025 
11:38:19 
AM

Pursuant to the California Public Records Act (Gov. Code § 7922.525), San Francisco Sunshine Ordinance (Admin. Code § 67.21), and 
California Constitution art. I § 3(b), I request copies of all records—regardless of format—relating to the planned power outage on Treasure 
Island and Yerba Buena Island scheduled for June 21 2025 from 05:00 to 07:00, as announced in the “SFPUC POWER ENTERPRISE 
ALERT” email prepared by Chang Ly (sent June 21 2025 at 04:54 AM).  Please include, but do not limit the search to, records created or 
retained May 1 2025 – June 30 2025 showing:   Maintenance plans, scopes of work, task lists, and risk assessments prepared for the 
outage.  Work orders, service tickets, job cards, field logs, and crew assignments executed on-site.  Parts or materials requisitions, 
purchase orders, invoices, packing slips, shipping/receiving logs, and inventory draws for equipment used or replaced.  Internal or 
contractor correspondence (email, Teams, memos) discussing the maintenance, generator support, or restoration timeline.  Generator run 
logs, load calculations, fuel usage logs, and post-event inspection reports.  Any incident or troubleshooting reports filed after restoration (≈ 
07:00) or during subsequent system verification.   If any portion of a requested record is exempt, please redact only the exempt material and 
release the remainder (§ 7922.530(a)).

Open

25-4668*
06/21/2025 
11:39:58 
AM

Under the California Public Records Act (Gov. Code § 7920.000 et seq.), San Francisco Administrative Code ch. 67 (“Sunshine Ordinance”), 
and Cal. Const. art. I § 3(b), I request all records—regardless of medium—relating to the power outage on Treasure Island near Fire Station 
48 (Avenue I & 11th Street) reported in the “SFPUC POWER ENTERPRISE ALERT” prepared by Chang Ly and emailed at 10:04 a.m. 
Pacific on June 21 2025 (cause: vehicle; burned all primary connections).  Please include, for the period May 15 2025 – July 31 2025, but 
do not limit the search to:   Emergency response plans, switching orders, safety briefings, site hazard assessments, and any ICS- or NIMS-
style incident paperwork prepared for this event.  Crew logs, work orders, service tickets, job cards, and field notes created while isolating, 
repairing, and energizing circuits at/near Fire Station 48.  Parts, materials, or equipment requisitions (purchase orders, pick tickets, invoices, 
shipping/receiving slips) for cables, connectors, terminations, or switchgear replaced or installed.  Damage assessments, root-cause 
analyses, insurance or third-party recovery files, and photographs/videos documenting the vehicle impact.  Internal or contractor 
correspondence (email, Teams/Slack, memos) discussing outage cause, repair strategy, restoration ETAs, generator deployments, or traffic 
control.  Post-restoration inspection reports, load/voltage logs, protective-relay records, SCADA event logs, and any lessons-learned 
memoranda.   If portions of a responsive record are exempt, please redact narrowly and release the remainder (§ 7922.530(a)).

Open



25-4706*
06/24/2025 
11:43:26 
AM

Dear Public Records Officer,  Pursuant to the California Public Records Act, Gov’t Code § 6250 et seq., and San Francisco Administrative 
Code Chapter 67 (Sunshine Ordinance), I respectfully request copies of all records—regardless of format—relating to the following the 
Power Enterprise events:   14th Emergency Power outage as of June 24 2025   Location: 750 Avenue E, Treasure Island; broken cut-out on 
pole at Avenue D (approx. 0–50 housing units affected; repairs begun by on-scene SFPUC crew; prepared by Chang Ly; estimated 
restoration ~1 hr).    Requested record categories   (Please treat each bullet as separate, severable items; redact rather than withhold in full 
wherever possible.)   Part orders & equipment details – Itemized lists, make/model, serial numbers, installation dates, purchase orders, 
packing slips, vendor contracts, requisition or receiving forms.  Project cost information – Internal and external labor hours (itemized by 
classification), estimates vs. actual costs, invoices, payment authorizations, funding sources or work-order charge codes.  Scope-of-work & 
justification files – All work orders, trouble tickets, construction or maintenance logs, root-cause analyses, outage reports, outage 
notifications to tenants or other agencies, and any emails or memos explaining urgency, safety implications, or preventive

‐

maintenance 
rationale.  Photographic / GIS / schematic records – Photos of damaged equipment, GIS pole maps, single-line electrical diagrams, or other 
engineering drawings referenced in the job packet.  Regulatory filings or notifications – Any documents transmitted to the California Energy 
Commission, U.S. Coast Guard, Treasure Island Development Authority, CPUC, or other oversight bodies concerning this event    Preferred 
format & fee waiver   • Please provide responsive records electronically (PDF, XLSX, or native format) via the NextRequest portal.   • I 
request a waiver of any duplication fees under Gov’t Code § 6253(e) because disclosure will contribute to the public’s understanding of 
SFPUC’s reliability practices, and I am not seeking the records for commercial use.  Statutory deadlines & rolling release   Under 
CPRA/Sunshine, you must respond within 10 calendar days, granting or denying the request or identifying “unusual circumstances.” If some 
portions are voluminous, please release records on a rolling basis as they are gathered.  Duty to assist & forwarding   If you are not the 
custodian, please forward this request to the proper division and advise me of that transfer (§ 6253.1).  Thank you for your prompt attention. 
Please confirm receipt via the portal

Open



25-4709*
06/24/2025 
12:51:07 
PM

I, **Barklee Sanders, Chair of the Board of Supervisors’ Power Sub-Committee**, request the following **for the period 1 June 2025 – 30 
June 2025** (inclusive). Please interpret “records” broadly to include e-mail, texts, chat logs, meeting invites, calendars, memos, talking 
points, briefing decks, press statements, handwritten notes, audio, video, and metadata.       1. Situation Awareness & Briefings   * All 
documents **received by, copied to, or created for** the Mayor or any Mayor’s-Office staff that reference, summarize, or analyze the five 
June 2025 outages:    • **June 9 – Planned YBI outage** :contentReference[oaicite:6]{index=6}    • **June 21 09:38 – 2 MW generators 
activated** :contentReference[oaicite:7]{index=7}    • **June 21 15:47 – Unplanned TI blackout** :contentReference[oaicite:8]{index=8}    • 
**June 22 02:59 – Planned outage alert** :contentReference[oaicite:9]{index=9}    • **June 24 13:36 – Island-wide outage** 
:contentReference[oaicite:10]{index=10}          2. Communications With Outside Agencies   * All correspondence (e-mail, SMS, chat, or 
meeting invites) **between the Mayor or Mayor’s-Office personnel and**:    * SFPUC (including Power Enterprise)    * Treasure Island 
Development Authority (TIDA)    * Department of Emergency Management (DEM)    * PG&E or any other utility contractor    * U.S. Coast 
Guard or Department of the Navy    * Board of Supervisors members or staff    that discuss, plan, respond to, or critique any June 2025 
outage or generator deployment.         3. Internal Decision-Making & Directives   * All directives, instructions, or taskings **issued by the 
Mayor or Chief of Staff** to City departments concerning June 2025 outages, including—but not limited to—requests for:    * Situation 
reports or dashboards    * Draft or final emergency proclamations    * Bill-credit or reimbursement programs    * Public communications or 
talking points         4. Calendar & Scheduling Records   * The Mayor’s and Deputy Mayors’ calendars **showing meetings, calls, site visits, 
or holds** involving SFPUC, TIDA, DEM, PG&E, or island community groups where June 2025 outages were discussed.         5. Public-
Facing Statements   * Drafts and final versions of press releases, social-media posts, web advisories, FAQs, or speech remarks **prepared 
or reviewed** by the Mayor’s Office regarding June 2025 outages or related diesel-generator operations.         6. After-Action or Root-Cause 
Analyses   * Any preliminary or final reports, slide decks, incident timelines, or “lessons-learned” documents **prepared for the Mayor** that 
examine causes, impacts, or corrective actions for the June 2025 outages.         Format & Delivery   * Please produce responsive records 
**electronically** (PDF, MSG, PST, XLSX, CSV, etc.) via e-mail or secure download link.    * If a record is wholly available on a public 
website, a direct URL suffixes.      Fees & Time Limits   Under § 6253(c) please provide an initial determination within **10 calendar 
days**. Given the clear public-interest value—health-and-safety impacts on thousands—I request any duplication fees be waived. If 
unavoidable costs arise, advise in advance.      Narrowing or Clarification   If any portion of this request is unclear or appears unduly 
burdensome, please contact me so we can narrow its scope without delay.      Thank you for your prompt attention. I am available at any 
time for follow-up

Open

25-5343*
07/17/2025 
03:24:26 
PM

Public Records Request – SFPUC_CAC Official X (Twitter) Account Management and Policies   Pursuant to the California Public Records 
Act (Gov Code § 6250 et seq.), I request the following:   A current list of all staff, contractors, or third parties who have login credentials or 
administrative access to the SFPUC_CAC X (Twitter) account: https://x.com/SFPUC_CAC.  All policies, manuals, standard operating 
procedures (SOPs), guidelines, or internal memoranda governing:  Posting content.  Replying to public comments.  Moderating discussions 
or mentions.  Blocking or restricting accounts.  Content approval processes (if applicable).    Any communications policies or social media 
governance documents applicable specifically to Citizens' Advisory Committee communications or SFPUC social media accounts in 
general.   Please provide these records in digital format where possible.

Open



25-5463*
07/22/2025 
05:08:38 
PM

Request under Cal. Gov. Code §§ 6250 et seq. & S.F. Admin. Code Ch. 67    Pursuant to the California Public Records Act (CPRA) and the 
San Francisco Sunshine Ordinance, I request electronic copies of the following records for the period January 1 2019 through the date you 
search:    Meeting documentation for the SFPUC Citizens’ Advisory Committee (CAC)  Agendas, minutes, attendance sheets, audio/video 
files, presentation decks, and any formal recommendations or resolutions adopted.    Work products & impact metrics  Staff reports, 
memoranda, policy analyses, or other documents transmitted to or from the CAC that demonstrate its advisory output.    Cost and staffing 
data  Internal time-tracking, position control, FTE allocations, overtime logs, or other records showing SFPUC staff hours or dollar costs 
devoted to CAC support (include any Controller-approved recharge codes).  Any travel, stipend, catering, or incidental expenditures coded 
to the CAC.    Membership & vacancies  Appointment letters, resignation letters, vacancy notices, and correspondence with appointing 
authorities (Mayor’s Office and Board of Supervisors) regarding CAC seats.     5.Evaluations & sunset analyses     Any scorecards, 
efficiency templates, or internal/external assessments of the CAC prepared in response to Proposition E “Boards, Commissions & 
Committees Reform” (Infrastructure, Climate & Mobility Task-Force).     6.Inter-agency communications Limit the search to 1 January 2024 – 
present for this section.     Emails, memoranda or briefing notes between SFPUC staff/Commissioners and the Prop E Task-Force (or its 
staff, including the City Administrator’s Office) that reference “Citizens’ Advisory Committee,” “CAC,” or “SFPUC advisory bodies.”

Open - 1 
Batch of 
Records 
Released

25-6056
08/11/2025 
07:57:52 
PM

Subject: Public Records Request – PG&E Participation in SF Graffiti Abatement Opt-In Program   Pursuant to the California Public Records 
Act (Gov. Code §§ 7920.000–7931.000), I request access to and copies of the following records:   Any executed agreements, contracts, 
memoranda of understanding (MOUs), enrollment forms, or other documentation showing whether Pacific Gas and Electric Company 
(PG&E) has enrolled in or opted into the San Francisco Public Works Graffiti Abatement Opt-In Program described at 
https://sfpublicworks.org/services/graffiti-opt-in.  Any correspondence between SF Public Works, SF311, or other City departments and 
PG&E regarding graffiti abatement responsibilities for PG&E-owned utility poles in San Francisco.  Any invoices, billing records, work 
orders, or cost recovery documents issued to PG&E by the City for graffiti removal services performed on PG&E-owned poles since January 
1, 2018.  Any internal City policy documents, guidelines, or legal analyses describing:  PG&E’s obligations to abate graffiti on their poles 
within San Francisco,  whether the City forwards graffiti reports from SF311 to PG&E, and  whether PG&E is legally required to abate graffiti 
or reimburse the City when such reports are forwarded.    Any lists, rosters, or databases identifying utility companies currently enrolled in 
the City’s Graffiti Abatement Opt-In Program.   If any of these records are available in electronic format, please provide them in that form. If 
any portion of a record is withheld, please cite the specific exemption and provide the non-exempt portions.  I am willing to receive rolling 
production of documents as they become available. Please confirm receipt of this request.  Thank you,

Closed



25-6232
08/17/2025 
12:37:47 
PM

Dear Public Records Officer,   Pursuant to the California Public Records Act (Government Code §§ 6250–6270), I am requesting access to 
public records concerning the most recent electrical power outage on Treasure Island near Gateview Avenue and Avenue B, as reported by 
AlertSF August 17th 2025   This outage represents the 18th documented power outage event affecting Treasure Island, and I am requesting 
records specifically related to this incident.   Specifically, I request:    Incident Reports & Logs – All records documenting the cause(s) of this 
outage, including crew reports, field logs, internal communications, and notifications to other agencies.  Repair & Restoration Records – 
Records detailing actions taken to restore service, including work orders, contractor involvement (if any), and restoration timelines.  Cost 
Documentation – Records reflecting the costs of repair and restoration, including staff time, materials, equipment use, and any invoices from 
outside contractors or vendors.  Post-Incident Reports – Any after-action reports, internal memos, or analysis prepared once the outage was 
resolved.     Rolling Release Request:  Please provide these records on a rolling basis, releasing any responsive records as soon as they 
are identified and available, rather than waiting until the full set of documents is compiled.   Future Records Request:  If certain responsive 
records will only be created after repair/restoration is completed (e.g., final cost accounting, after-action reports), please include those in this 
request and release them as soon as they become available.   If portions of records are exempt from disclosure, please provide the non-
exempt portions and cite the specific exemption relied upon for any redactions or withholdings.   I am requesting these records in electronic 
format where possible.   Thank you for your prompt attention to this matter.

Closed

25-6234
08/17/2025 
10:20:26 
PM

Dear Custodian of Records,   Pursuant to the California Public Records Act (Gov. Code §§ 6250–6270), I am requesting copies of the 
following public records:   1. All communications (including but not limited to emails, text messages, memoranda, Teams/Zoom chats, and 
any other written or electronic correspondence) between:    The Treasure Island Development Authority (TIDA)  The Mayor’s Office of San 
Francisco  The San Francisco Treasure Island Citizens Advisory entities (SFTC / TIDA Citizen Advisory structures, if applicable)  AND the 
San Francisco Public Utilities Commission (SFPUC) – Power Enterprise     2. Regarding the following incident:    Event: SFPUC Power 
Enterprise Alert – Power Outage on Treasure Island  Location: Building 1307 (Gateview and Avenue B), Treasure Island  Date(s): August 
17–18, 2025 (including one day prior and one week after for any follow-up communications)  Details: Equipment failure, bad transformer 
identified, generator hook-up pending, transformer replacement scheduled.     3. Supplemental Records:    Any internal talking points, status 
updates, or directives prepared for or by TIDA, SFPUC, or the Mayor’s Office regarding this outage event.  Any communications with 
contractors or vendors tasked with transformer replacement or generator installation related to this outage.     Search Parameters:  Please 
include records stored on both official and personal devices/accounts if used for public business, in accordance with the California Supreme 
Court’s decision in City of San Jose v. Superior Court (2017).   Format Requested:  Please provide responsive records in native electronic 
format (PST, MSG, PDF, TXT, or CSV) with all metadata intact.

Closed



25-6629*
08/28/2025 
09:21:47 
AM

Public Records Request: Emergency/Continuity Plans & Triggers for Power-Loss Incidents at City Hall and SFPUC HQ  To: Custodian of 
Records,   San Francisco Department of Emergency Management (DEM)  San Francisco Public Utilities Commission (SFPUC)  Office of the 
City Administrator – Real Estate Division / City Hall Building Management  (cc as appropriate) Office of the Mayor; Office of Contract 
Administration (Purchasing)   Request made under: California Public Records Act, Gov. Code §§ 6250–6270, and San Francisco 
Administrative Code, Sunshine Ordinance Ch. 67.  Timeframe: January 1, 2020 – present.  Records requested (electronic copies preferred):   
  Plans & playbooks (building-specific and citywide)  Any Emergency Action Plan (EAP), Fire/Life Safety Plan, Occupant/Building 
Emergency Plan, Continuity of Operations Plan (COOP), Business Continuity Plan, or Departmental Operations Center (DOC) procedures 
that apply to:   a) San Francisco City Hall (1 Dr. Carlton B. Goodlett Pl.), and   b) SFPUC Headquarters, 525 Golden Gate Ave.  Any 
annexes, checklists, messaging templates, notification trees, or role cards related to power outages, generator/UPS failures, or utility 
interruptions at either building.  Any DEM Emergency Operations Center (EOC) activation criteria/decision matrices that reference loss of 
power at critical City facilities (including City Hall/SFPUC HQ) or the activation/coordination of DOCs for those facilities.    Trigger/threshold 
documents (“when an emergency would be filed” and escalation rules)  Policies, SOPs, decision trees, or guidance showing when a local 
emergency is considered/proclaimed because City operations are impaired by facility power loss (including drafts, memoranda, or “policy 
group” guidance used by the Mayor/DEM).  Documents describing thresholds to invoke emergency authorities due to power outages at City 
Hall or SFPUC HQ, including:   • EOC activation levels (and conditions for Level 1/2/3 related to facility power failure),   • criteria to activate 
DOCs/department COOPs,   • criteria to use Administrative Code Chapter 21, § 21.15 Emergency Procurement procedures, and   • any 
references to Administrative Code Chapter 7 (Emergency Services) for mayoral emergency orders/proclamations.    Incident records & after-
actions  Logs, incident tickets, outage reports, situation reports (SITREPs), After-Action Reports/Improvement Plans (AAR/IPs), IAPs, or 
internal summaries for any power-loss or generator/UPS failure incidents at City Hall or SFPUC HQ (scheduled tests excluded unless they 
involve failure) from 1/1/2020 to present.  Any staff or public notifications (emails, texts, alert scripts) issued for those incidents.  
Testing/maintenance records and load-bank test reports for emergency power systems serving those buildings, where maintained by the 
department.    Contracts / MOUs / SLAs relevant to outages  Any service-level agreements, contracts, or MOUs governing emergency 
power, generator maintenance, fuel delivery, or critical power restoration for City Hall or SFPUC HQ, including any emergency-purchase 
justifications under Admin. Code § 21.15.    Custodian & systems information (to aid adequate search)  A list of likely custodians and 
systems searched for this request (e.g., DOC/EOC SharePoint, WebEOC, incident ticketing systems, facilities CMMS, email archives, mass-
notification platforms).     Suggested search terms (use Boolean variations as needed):   “City Hall” OR “1 Dr. Carlton B. Goodlett” OR “525 
Golden Gate” OR “SFPUC HQ” AND (power OR outage OR generator OR UPS OR “uninterruptible” OR electrical OR blackout OR PG&E 
OR “Hetch Hetchy Power”) AND (EAP OR COOP OR DOC OR EOC OR activation OR threshold OR trigger OR proclamation OR “local 
emergency” OR “Admin Code 21.15” OR “Emergency Procurement” OR “Chapter 7” OR “mayoral order” OR “policy group” OR “after 
action”).  Production & format: Please produce electronic copies (PDF for documents; original format such as .xlsx/.csv/.msg/.pst/.mp4 for 
data, logs, emails, and multimedia) pursuant to Gov. Code § 6253.9. If any record contains exempt material, please segregate and release 
non-exempt portions and cite each exemption with enough detail to assess its applicability (Gov. Code § 6253(a)).  Rolling releases: Please 
provide records on a rolling basis as they are located.  Fees: I agree to pay up to $25 without further approval. If costs may exceed that, 
please notify me first. Please do not charge search/redaction time except as permitted for extraordinary data 
compilation/extraction/programming under § 6253.9(b).  Duty to assist: If this request is unclear or could be narrowed to expedite 
production  please advise how the records are kept so I can refine the request  If other departments hold responsive records  please forward 

Open



25-6630*
08/28/2025 
09:28:04 
AM

Under the San Francisco Sunshine Ordinance and the California Public Records Act, I request all records related to the Treasure Island 
power outages and repairs reported on August 26–27, 2025 that affected the Treasure Island Legacy Circuit and Gateview Buildings 1316 
and 1318. Please treat this as an Immediate Disclosure Request for final, readily-available records (public alerts, public web posts, Nextdoor 
posts, press statements) and as a standard CPRA request for the remainder, with rolling production as records are collected and reviewed.  
Time Window  Primary window: August 25–29, 2025 (inclusive). Please also include any root-cause analyses, corrective actions, invoices, 
and after-action documentation finalized through the present.  Incident Identifiers (from SFPUC alerts)  “SFPUC POWER ENTERPRISE 
ALERT – Power Outage on Treasure Island,” “Legacy Circuit,” “Gateview,” “Building 1316,” “Building 1318,” generator deployment, 
equipment failure, faulty cable, transformer replacement, and alerts prepared by Chang Ly. Message sender/headers showed PWR SFPUC 
(alert@sfwater.org) distributed via communication@i-info.com.  Custodians & Systems Likely to Hold Records  SFPUC Power Enterprise 
(Operations, Engineering, Retail Services); SFPUC Communications/Public Affairs; Power Operations Dispatch; Maximo, SCADA/EMS, 
OMS, GIS, SOLIS (invoicing), email servers, mobile devices, Nextdoor agency account, and any internal messaging platforms. Please also 
include shared team mailboxes (e.g., Power Emergency Events, cdddispatch@sfwater.org) and distribution lists used for outage 
notifications.  Records Requested (Non

‑

Exhaustive, Inclusive)  Please produce the following, including attachments and full metadata 
(sender, recipients including Bcc/cc, timestamps, message IDs; for files: author, create/modify dates, file paths) to the extent maintained:   
Outbound Alerts & Public Messaging   a. All i

‑

INFO/mass

‑

notification messages (email/SMS/voice) generated or sent concerning the 
outages; include message content, subject lines, templates, delivery logs, recipient group names/descriptions, and delivery/receipt 
statistics.   b. Copies/exports of Nextdoor, website Service Alerts, and any social media posts issued by SFPUC related to the outages.   c. 
Any press releases, talking points, media responses, FAQs.  Internal & Interagency Communications   All emails, text messages, chat/app 
messages, and memos between SFPUC staff/contractors and outside agencies about the outages, including but not limited to: 
DEM/AlertSF, TIDA, 311, SFPW, SFDPH (PHEPR), SFFD, USCG Sector SF/VTS, Comcast XOC, and recipients listed on the alert 
distribution. Include drafts and approvals for public communications.  Operational Records   a. Outage logs, event timelines, switching 
orders, tag

‑

out/lock

‑

out forms, patrol reports, and dispatch/arrival/clear times.   b. SCADA/EMS/OMS event logs and screenshots/exports 
around the incident; disturbance records; fault current/relay event data (with any security

‑

sensitive details redacted as required).   c. 
Maximo/work orders/trouble tickets/job packages; materials pick tickets; field crew daily reports; ICS forms 
(201/202/203/204/205/206/213/214/221) if used; and any Incident Action Plan/After

‑

Action Report/Lessons Learned/Corrective Action Plan 
created for this event.   d. Photographs/videos from inspections, repairs, or damage assessment.  Equipment Failure & Repair 
Documentation   Faulty cable/transformer details; equipment IDs and serial numbers; test results (e.g., megger/insulation, TTR, oil 
sampling), acceptance reports, splicing details, as

‑

builts/markups, and GIS redlines; vendor submittals and inspection sign

‑

offs.  Generator 
Deployment   Generator IDs, capacity, run

‑

time hours, telemetry if any, deployment/connection logs, fuel deliveries and logs, site safety 
plans, and any permits/clearances.  Costs & Procurement   Records sufficient to show all costs associated with the outages and repairs, 
including but not limited to: crew overtime, materials, rentals (generators, cables, equipment), and contractor costs. Provide purchase 
requisitions, POs, contract/Task Orders/Change Orders, invoices, SOLIS invoice attachments, receiving reports, and payment approvals. 
Identify the funding source(s) and any emergency procurement justifications.  Contracts & Vendor Records   a. The current and prior 
contracts/SOWs, amendments, task orders and invoices with i

‑

INFO (or any mass notification vendor) used to distribute the above alerts, 
including distribution list management policies, data retention, and opt

‑

in/out procedures.   b. Any active on

‑

call or emergency contracts 
used during this outage (cable repair  transformer  generator rental  fuel)  Include certificate of insurance and W

‑

9 on file   311 & Customer 

Open



25-6659*
08/28/2025 
03:12:49 
PM

CPRA Request – Invocations of “Rule of Reason” in Records Request Responses (2019–Present)  To the Public Records Coordinator,  
Pursuant to the California Public Records Act, Gov. Code §6250 et seq., I am requesting access to and copies of the following records:   All 
instances in which the San Francisco Public Utilities Commission (SFPUC) has invoked the “rule of reason” standard in response to records 
requests from January 1, 2019 to the present.  This request includes, but is not limited to:  Copies of all written responses to requesters in 
which the “rule of reason” was cited or applied.  Internal memoranda, legal analyses, or staff guidance documents discussing or applying 
the “rule of reason” in relation to CPRA requests.  Any training materials, policy documents, or email communications that instruct staff on 
use of the “rule of reason” in handling records requests.  Logs or indexes (if maintained) of CPRA requests where the “rule of reason” was 
used to withhold or limit disclosure.     I request that records be provided in electronic form (PDF or native file format if available).  If you 
determine that any portion of a record is exempt from disclosure, please redact only the exempt portion and provide the remainder, along 
with the specific exemption(s) you claim under the Public Records Act.  As provided under the CPRA, I request a determination within 10 
calendar days as to whether you will comply with this request.  Thank you for your assistance, and please confirm receipt of this request.

Open

25-6826*
09/04/2025 
05:21:55 
PM

This is a request under the California Public Records Act (Gov. Code § 7920.000 et seq.) and the San Francisco Sunshine Ordinance 
(Admin. Code Ch. 67). Pursuant to §67.25(a), this is an Immediate Disclosure Request.   Timeframe: January 1, 2023 to present (or the 
earliest date available if earlier).   Subject: Broken or non-functioning streetlights on Treasure Island and Yerba Buena Island reported via 
311, and TIDA’s actions as the approving/authorizing authority to initiate maintenance/repair.   Requested records (any format; native 
preferred):    All TIDA communications (emails, letters, texts, Teams/Zoom chat, meeting notes, call logs) to or from:  SFPUC staff regarding 
Treasure Island/YBI streetlight maintenance/repair; and  “SPC” (the TIDA maintenance/service contractor) and any other maintenance 
vendor engaged for TI/YBI streetlight work; and  Any other City department (311, Public Works, SFMTA) regarding routing, approval, 
prioritization, or completion of these repairs.     All approval/authorization artifacts reflecting TIDA’s role directing or approving maintenance 
based on 311 reports, including:  Work orders, service tickets, task orders, notices-to-proceed, scopes of work, internal routing/approval 
sheets, supervisor sign-offs, meeting agendas/minutes, and any “request to repair/upgrade” memos or emails sent to SFPUC or SPC.  
Spreadsheets/trackers/logs (including appendices to Director/Board reports) tracking 311 streetlight cases, approvals, assignments, or 
completion statuses.  Attachments and metadata for the above (author, recipient, date, subject, file path).     311 monthly reports TIDA 
receives covering Treasure Island/YBI (all versions and formats), plus any TIDA-created routing sheets, summaries, analyses, or extracts 
used to direct/approve or follow up on streetlight repairs.  Contract/engagement records showing which entity “SPC” is (full legal name), 
contract/PO number(s), task orders, and any correspondence invoking contract terms to perform streetlight repairs.  Any payment 
approval/receipt records TIDA holds (invoices, pay apps, delivery/inspection confirmations) tied to streetlight maintenance on TI/YBI, 
including spare parts deliveries or inspection service estimates/fees, if applicable.     Record locations/custodians likely to contain 
responsive records (non-exhaustive):  TIDA program management; capital projects; operations; community development; the executive 
director/board secretary; any TI/YBI project folders; email accounts of staff who interface with SFPUC or the maintenance contractor; 
meeting files for inter-agency coordination.   Production & format: Rolling production is fine. Please provide native electronic files (PST, 
MSG/EML with headers and attachments, XLSX/CSV, PDF). Please identify any withheld portions and specific exemptions asserted 
(Sunshine/CPRA), and segregate non-exempt material.   Narrowing offer: If needed for speed, begin with (a) emails and attachments 
between TIDA and SFPUC referencing “streetlight,” “311,” “TI,” “YBI,” “Treasure Island,” “Yerba Buena” and (b) any TIDA-to-SPC directives 
or work orders referencing streetlights.   If TIDA contends it has no responsive records because 311 sends cases directly to SFPUC, please 
confirm in writing which TIDA staff receive the 311 monthly Treasure Island reports, and identify the TIDA unit or contractor responsible for 
acting on those reports for streetlight maintenance.   Please confirm receipt today and the 10-day response timeline.

Open



25-7005*
09/10/2025 
03:53:39 
PM

1) California Public Records Act (CPRA) + S.F. Sunshine Ordinance Request — SFPUC  To: Public Records Officer, San Francisco Public 
Utilities Commission (SFPUC)   Via: NextRequest (reference #25-6784 if applicable) and email CC to: commission@sfwater.org; 
SRitchie@sfwater.org; JPrather@sfwater.org; SMinick@sfwater.org; CAC@sfwater.org   Subject: CPRA/Sunshine Request — Westside 
Aquifer, Lake Merced, Pine Lake & Lobos Creek contamination; PHG 2025 underlying records (2010–present)  Requester: [Your name, org, 
contact]   Dear Public Records Officer,  This is a request under the California Public Records Act (Gov. Code §6250 et seq.) and the San 
Francisco Sunshine Ordinance (S.F. Admin. Code Ch. 67). I request electronic copies of the records listed below for the period January 1, 
2010 through the present (unless another date range is specified), in native formats where feasible (e.g., CSV, XLSX, 
shapefile/GeoPackage, PDF, MSG/PST for emails).   A. Lobos Creek watershed / Presidio drinking water source     All records of known or 
potential discharges from the combined sewer system (CSO/SOCS, sewer backups, manhole blowouts, breaks, etc.) into the Lobos Creek 
watershed or its tributaries, including incident logs, maps, photos, videos, field reports, CIWQS/NPDES submissions, and internal 
notifications.  All notifications, advisories, or correspondence to or from the Presidio Trust and the National Park Service regarding potential 
or actual contamination of Lobos Creek or Presidio drinking water from SFPUC sewers, including meeting notes, risk assessments, and 
follow

‑

up actions.  All engineering documents (concept reports, alternatives analyses, basis

‑

of

‑

design, 10/30/60/90% plans, bid sets, 
as

‑

builts, O&M, and maintenance logs) for capital or maintenance projects intended to mitigate sewer discharges in the Lobos 
Creek/Richmond Tunnel/Lake Street drainage to Lobos Creek.      B. Pine Lake / Lake Merced / Westside Aquifer interface     All reports, 
studies, incident records, and pump station logs describing sewage backups, discharges, or pumping failures leading to combined sewage 
spills into Pine Lake, including any public notices, beach/park advisories, or inter

‑

agency notifications (e.g., to Rec & Park, DPH).  All 
documentation of sewage spills (including geysers, manhole displacements, box sewer incidents) in the Lake Merced area—including SF 
State University campus vicinity; Parkmerced; Brotherhood Way; Junipero Serra Blvd; and the frontage road east of Lyndhurst Drive—plus 
notifications to other Westside Aquifer water suppliers (e.g., Daly City, San Bruno, Colma, South San Francisco, Burlingame) and any 
engineering studies or projects undertaken to mitigate these discharges.  Groundwater-surface water interaction and vulnerability records 
for the Westside Groundwater Basin, including tracer studies, monitoring well data, infiltration/recharge zone mapping near Pine Lake and 
Lake Merced, and any risk assessments of pathogen transport to the aquifer from surface sewage discharges.      C. Westside “Blending 
Program” & potable water quality     Operational records for SFPUC’s Westside groundwater blending program, including well production 
logs, blending ratios, treatment process logs, entry point data, and raw/finished water quality data for microbial indicators (total coliform, E. 
coli, enterococci), turbidity, residual disinfectant, and any source

‑

water investigations tied to storm events.  Any source water assessments, 
sanitary surveys, or corrective action plans addressing potential contamination of the Westside Aquifer and the Lobos Creek source from 
sewer discharges.      D. PHG 2025 Report (San Francisco Water System)     All drafts, redlines, comments, review memos, datasets, and 
analyses used to prepare the “2025 Public Health Goal (PHG) Report for San Francisco Water System,” including email correspondence 
transmitting edits between SFPUC Water Enterprise, Wastewater Enterprise, consultants, and executive reviewers; and any analyses 
concerning compliance with HSC §116470(b) and related SDWA requirements.      E. Ocean Avenue / Balboa Reservoir upstream capacity 
& known constraints     Capacity studies and design documentation for the Ocean Avenue combined sewer (Plymouth to Frida Kahlo Way), 
and the Miramar/Wildwood/Cardinal Riordan projects that increased upstream conveyance; any post

‑

project monitoring showing changes in 
surcharge/backup frequency.  Correspondence and technical memoranda evaluating whether developer on

‑

site storage/weirs for the Balboa 
Reservoir project affect sanitary loading to Ocean Avenue during longer

‑

duration storms; include risk assessments of sewage 
geysers/overland flow to downstream residences       F  Programmatic  regulatory & reporting records     NPDES Permit No  CA0037681 

Open



25-7061*
09/12/2025 
01:31:49 
PM

Outage Classification & Notice Compliance (Treasure Island event 9/11/2025) Hello Public Records Officer,  Pursuant to the California 
Public Records Act and the San Francisco Sunshine Ordinance, I request the following records limited to outage classification and notice 
compliance:   Policies/SOPs & Data Standards  The current written policies, standard operating procedures, guidance, codes/cause-code 
tables, and data governance or reporting standards that define/decide when an outage is labeled “planned,” “maintenance,” or “unplanned.”  
Any related training materials, job aides, decision trees, or dashboards that operationalize these definitions.    Classification Decision 
Records – Specific Event  For the September 11, 2025 Treasure Island outage affecting 1301–1318 Gateview and 901/901 Avenue B, 
prepared by Chang Ly with restoration estimated 15:00 hrs and described as “High Voltage crew doing maintenance and repairs”:  The 
decision log, approver sign-offs, tickets/entries in OMS/SCADA/work orders that document how and why this event was classified as 
“planned.”  Any subsequent reclassification, edits, or audit history.      Two-Week Notice Compliance (Planned Outages)  Records showing 
compliance with SFPUC/Hetch Hetchy Power guidance to notify customers at least two weeks in advance for planned outages: calendars, 
notification plans, mail/email/SMS lists, i-INFO (or other platform) event IDs and delivery logs, web postings, door tags, and any proof-of-
send/undeliverable reports for the cited event.  If less than two weeks’ notice was provided, the written approval/exception and the justificatio

Open

25-7677
10/02/2025 
07:45:21 
PM

SFPUC Power Enterprise Outage (Gateview & Ave B, Sept/Oct 2025)   Dear Public Records Officer,  Pursuant to the California Public 
Records Act (Gov. Code § 6250 et seq.), I am requesting access to and copies of all records related to the planned outage affecting 
1301–1310 Gateview and 901/905 Avenue B, reported by SFPUC Power Enterprise with estimated restoration of 3:00 PM and prepared by 
Chang Ly.  This request is time-limited to the period September 25, 2025 through October 5, 2025 (one week prior to the outage through 
resolution).  Specifically, I request:   Maintenance and Work Orders  Maintenance schedules, preventive service logs, work orders, and 
inspection reports for the affected infrastructure.    Incident Cause and Analysis  Root cause reports, engineering assessments, or internal 
memoranda explaining the need for this outage and describing the cause.    Communications During the Event  All communications (emails, 
text messages, Teams/Slack chats, and memoranda) between SFPUC staff, TIDA staff, and contractors/vendors regarding this outage, its 
cause, repair work, or restoration timeline.    Procurement / Parts Orders  Copies of requisitions, purchase orders, invoices, and delivery 
receipts for equipment, parts, or materials ordered in connection with this outage.    After-Action Reports  After-action summaries, incident 
debriefings, corrective action memos, or reports prepared by SFPUC Power Enterprise following this outage.    Financial Records  Records 
of payments, budget allocations, or invoices tied to contractor/vendor work related to this outage.     For clarity: This request covers records 
held by SFPUC Power Enterprise, TIDA, and any contractors or vendors performing services on SFPUC’s behalf. Records concerning 
public business are subject to disclosure even if retained on private devices or third-party systems.  I request electronic delivery of all 
records where possible. If any records are withheld, please provide the statutory exemption claimed for each redaction/withholding.  Given 
the impact of this outage on 50–100 housing units, I request expedited processing.  Please confirm receipt and provide a tracking number.  
Barklee Sanders  Technology Consultant  More about me: barkleesanders.com  Schedule a meeting: https://cal.com/barkleesanders

Closed



25-7903*
10/12/2025 
01:41:49 
PM

CPRA/Sunshine – Hydrant near 299 10th St – plain-language status + key records   Message:  Hello SFPUC Records Team,   I’m making a 
simple public-records request about the fire hydrant near 299 10th St that has been running for weeks   
https://mobile311.sfgov.org/tickets/101002777604  Could you please include, in the body of your reply email, a short plain-language 
explanation that covers:    What’s happening (leak vs. authorized flushing), whether the hydrant is public or private, and why it’s still flowing.  
What’s been done so far and what happens next (e.g., temporary shutoff/OOS tag, repair ETA), plus the work-order number(s).     And 
please attach the minimal supporting records for the last 6 months:    Work orders/crew notes (a screenshot is fine),  Any 311 intake/closure 
notes,  Any coordination with SFFD, and  If private, notices/enforcement to the owner; if available, any PO/invoice tied to the repair.     
Electronic copies are perfect. If another office is the proper custodian, please route or let me know who that is. If anything must be withheld, 
please release the rest.   Thank you very much for your help!

Open

25-8483
10/29/2025 
03:50:57 
PM

Primary CPRA/Sunshine Request — SFPUC (Power Enterprise)  Subject: CPRA/Sunshine request: Treasure Island/Yerba Buena Island 
power events (Oct 25–27, 2025) — costs, outage classification, decisionmaker, and vendors  This is a request under the California Public 
Records Act (Gov. Code §7920.000 et seq.) and the San Francisco Sunshine Ordinance (Admin. Code §67).  Records requested (date 
range: Oct 20–31, 2025):     Costs & repair/work details    All records showing costs associated with the Oct 25–27, 2025 power events on 
Treasure Island and Yerba Buena Island, including repair costs, generator rental/operation, fuel, labor/overtime, materials, and any 
temporary power or restoration work.  Related work orders, job tickets, purchase orders, invoices, change orders, time sheets, and internal 
charge codes (including any sub-accounts for Treasure Island/YBI).    Outage classification (planned vs. unplanned) & decisionmaking    All 
policies/SOPs/criteria that define or distinguish planned vs. unplanned power outages for SFPUC Power Enterprise.  The determination(s) 
classifying the Oct 25–27 events (including any “maintenance” classification), who made the determination (name, title, unit), the date/time it 
was made, and the rationale or approval chain.    Vendors & contracting    A list of vendors engaged for these events (e.g., generator 
supplier(s), electricians, fuel providers, alert/notification platform(s)), including contract/PO numbers, scopes of work, rates, and any call-
out/on-call task orders used.  Copies of the applicable contracts, master agreements, task orders, and insurance/bond certificates (if any).    
Outage/event files & logs    Incident/outage logs, trouble tickets, dispatch logs, switching orders, root-cause analyses, after-action/memo-to-
file, and restoration timelines.  Maintenance schedules and any planned work calendars covering Oct 20–31, 2025 for affected 
circuits/feeders/substations serving Treasure Island/YBI.    Communications    Emails, messages, and alerts referencing these events, 
including the i-INFO/mass-notification messages that state “2MW generators activated… ‘Cause of Outage: Maintenance’… ‘Estimated 
Number of Housing Units Impacted: 400–500’… ‘Prepared By: Ryan Dunbar’… ‘Next Update: No further updates planned’.”  Please include 
email, Teams/Slack, SMS, i-INFO console logs, distribution lists, and any attachments.  Suggested search terms/custodians: “Treasure 
Island,” “YBI,” “generator,” “2MW,” “maintenance,” “planned outage,” “unplanned,” “alert@sfwater.org,” “communication@i-info.com,” “Ryan 
Dunbar,” Oct 25–27, 2025.     Format & production:     Please produce electronically (native format where available: PST/MSG for emails 
with attachments; XLSX/CSV for data; PDF searchable text for scans).  Rolling production is requested; do not delay earlier-ready records.  
If any portion is exempt, segregate and release the non-exempt portions and cite the specific exemption(s) per Gov. Code and SF Admin. 
Code §67.27.  Please include a brief description of searches performed (custodians, systems, date filters, and keywords).     Fees & public 
interest: I request fee waiver for electronic delivery; the request concerns service reliability and public safety for a large residential 
population.  Preservation: Please preserve responsive records while this request is pending.  Please confirm receipt and the statutory 
response timeline. Thank you.

Closed



25-8821*
11/08/2025 
01:23:08 
PM

I request public records under the California Public Records Act, Government Code § 7920.000 et seq.   Event reference For record break 
27th power outage this year, the higest year on record in last decade   SFPUC Power Enterprise Alert, “Power Outage on Treasure Island.”  
PUC crews: en route.  Outage area: multiple locations on Treasure Island connected to the Legacy Circuit.  Estimated housing units 
impacted: 0 to 50.  Cause: unknown.  Estimated restoration: unknown.  Prepared by: Chang Ly.  Next update: after crews arrive onsite and 
perform initial inspection, approximately two hours.   Records requested  Please produce the following records related to this outage, from 
24 hours before the first alert through the date you complete your search:    Communications during the event.  All communications, 
including emails, text messages, Teams or Slack chats, and memoranda, between SFPUC staff, TIDA staff, and contractors or vendors, 
regarding the outage, its cause, repair work, or restoration timeline. Include attachments and embedded images.  Maintenance and work 
orders.  Maintenance schedules, preventive service logs, work orders, and inspection reports for the affected infrastructure on the Legacy 
Circuit.  Incident cause and analysis.  Root cause reports, engineering assessments, incident tickets, trouble reports, switching logs, or 
internal memoranda explaining the need for this outage and describing the cause.  After action reports.  After action summaries, incident 
debriefings, corrective action memoranda, and reports prepared by SFPUC Power Enterprise following this outage.  Financial records.  
Invoices, purchase orders, task orders, change orders, time and materials records, payment approvals, and budget allocations tied to 
contractor or vendor work related to this outage.     Custodians and systems  Search the mailboxes and collaboration tools of SFPUC Power 
Enterprise personnel involved in operations, control center, field crews, engineering, asset management, communications, and executive 
oversight. Include records of communications with TIDA and with any contractors or vendors dispatched or consulted for this incident. 
Search relevant systems such as work order, outage management, asset management, and payment or procurement systems.   Format 
and delivery  Produce records electronically. Provide emails in .pst or .eml with headers, body, and attachments intact. Provide chat exports 
in their native export formats. Provide spreadsheets in .xlsx. Provide logs and reports in machine readable formats when available. Do not 
scan paper printouts of digital files when the originals exist in electronic form. Preserve and provide associated metadata, including to, from, 
cc, bcc, timestamps, authors, and file properties.   Segregation, exemptions, and rolling production  If you assert any exemption, identify the 
specific statutory basis and the portion withheld. Release all reasonably segregable material. Begin a rolling production and send records as 
they are ready.   Fees  I request electronic copies, which should not incur duplication costs. If you anticipate any fees, provide an itemized 
estimate and identify the lawful basis before proceeding.   Preservation  Please preserve all potentially responsive records while this request 
is pending.   Response  The Act requires a determination within 10 calendar days. Please confirm receipt, identify the point of contact, and 
advise of the search scope and anticipated schedule.

Open



25-9468*
11/21/2025 
01:41:20 
PM

This is a request under the California Public Records Act and San Francisco’s Sunshine Ordinance.   Please produce the following records, 
from January 1, 2025 to today:     The adopted “camera-on” or remote-attendance visibility policy that your staff cites in emails or trainings, 
including all versions, drafts circulated for comment, final versions, and the date of adoption or issuance.  The legal authority and analysis 
relied upon to impose that policy, including but not limited to:     a) Any City Attorney or counsel memoranda, emails, or slide decks 
interpreting Gov. Code § 54953, AB 2449, and related guidance.  b) Any analysis asserting the City may impose a continuous “on-camera” 
requirement that goes beyond the statute’s “participate through both audio and visual technology” standard.  c) Any legal position that the 
City’s policy can supersede or “override” state law, including municipal affairs or charter authority theories, preemption analysis, and 
citations to case law.     Records showing the policymaking path: agenda materials, staff reports, resolutions, administrative bulletins, 
executive directives, or meeting minutes that adopted or ratified the policy.  Training and enforcement materials: scripts, emails, handouts, 
IT instructions, and any notices to members or the public that state members must be “on camera at all times,” plus any logs or incidents 
where the rule was enforced.  Communications using any wording similar to “at all times,” “continuous visibility,” or “camera must be on,” 
sent to or from: the Clerk of the Board, Board or Commission Chairs, Executive Officers, the City Attorney, Department Heads, and meeting 
technical staff.  If you contend any portion of the policy supersedes state law, produce all supporting records, including: approval by elected 
or appointed bodies, outside counsel opinions, risk assessments, and communications with other jurisdictions that reflect the same position.      
     Format and search requirements:     Produce records electronically, in their native format with metadata when available, including 
attachments. If you export, use text-searchable PDFs. If any records exist in a structured format, provide the CSV or other extract you use 
internally. Gov. Code §§ 7922.570 to 7922.580.   If you withhold or redact, identify the specific statutory exemption for each withholding and 
release all reasonably segregable portions. Gov. Code §§ 7922.525, 7922.540, 7922.000.  If responsive records are held on personal 
accounts or devices of City officials or contractors, include them. City of San Jose v. Superior Court, 2 Cal.5th 608.       Timing and fees:     
Please provide your written determination within 10 days and begin rolling production promptly upon locating records. Gov. Code § 
7922.535 and § 7922.530.   Charge only direct duplication costs where permitted. Gov. Code § 7922.575.   If you foresee delay or narrowing 
is needed, identify specific custodians, systems searched, and an estimated production schedule. Provide assistance to focus the request 
as required by law. Gov. Code § 7922.600.

Open

25-9727*
11/29/2025 
06:50:43 
PM

Pursuant to the California Public Records Act, Gov. Code § 7922.535, and the SF Sunshine Ordinance, Admin. Code § 67.21, please 
provide records showing delivery of the Power Content Label (PCL) to Treasure Island / Yerba Buena Island customers (ZIP 94130) for:   
The 2024 PCL (covering 2024 power mix; typically mailed in 2025), and  Any PCL mailings made during calendar year 2024 (e.g., the prior 
year’s label).   Please produce:   The final PCL(s) sent to customers on TI/YBI.  Proof of service required by 20 CCR § 1394(a): the auditor 
attestation/report and proof of mailing to customers (mailhouse manifests, drop dates, USPS/IMb tracking or delivery reports, certificates of 
mailing, vendor invoices, returned-mail logs).  The address list used for the PCL mailing(s) to ZIP 94130—street address + unit only, no 
names/account numbers.  If the PCL was delivered by bill insert or electronically instead of a stand-alone mailer, the run sheet, inclusion 
report, targeting criteria, and distribution list for TI/YBI addresses.  Any communications with the CEC Power Source Disclosure staff about 
PCL distribution to TI/YBI.   Format: Electronic files only (PDF for labels; CSV/XLSX for lists/tracking). Please segregate and redact personal 
identifiers, but do not withhold addresses; I am not seeking names or account numbers. Rolling production is welcome.

Open



25-10641*
12/22/2025 
12:11:33 
PM

I request prompt, rolling production of existing records now and as created/received for the next 72 hours (through 10:42 AM PT on 
December 25, 2025). Please produce on a rolling basis as records become available, without waiting to compile all records. CPRA requires 
a response within 10 calendar days (Gov. Code § 7922.535) and the Sunshine Ordinance requires the presumptive disclosure of public 
records and timely access (SF Admin. Code § 67.25). Please also preserve all potentially responsive records (Gov. Code § 6200; Sunshine 
policy). First Amendment Coalition+2American Legal Publishing+2  Scope of Records Requested  Limit the scope to December 22–25, 
2025 and to the subject outage unless otherwise noted. Where possible, provide native electronic format with full metadata (Gov. Code § 
7922.570; § 7922.585), and include any attachments.   Incident Identification & Work/Service Orders  All incident numbers, trouble tickets, 
work order numbers, job cards, dispatch tickets, and crew assignments associated with this outage.  Any initial damage assessments, 
restoration estimates, and materials/equipment lists.  Subsequent cost codes, labor/equipment time sheets, and charge numbers used for 
the event and repairs.    Causation & Operational Logs (non-exempt)  Cause analysis to date; field inspection notes, hazard tags, photologs 
or photo attachments from crews.  Switching orders, outage start/restore timestamps, and customer impact estimates.  Outage maps, 
customer count snapshots, and public-facing alert text as transmitted to lists.    I am not seeking security-sensitive network diagrams or 
SCADA configurations; please segregate any material you believe is exempt and produce the remainder.  Communications (including 
personal devices/accounts used for public business)  Emails, SMS/iMessage/Android messages, Signal/WhatsApp, and collaboration chats 
(Teams/Slack) sent or received by SFPUC Power Enterprise personnel, SFPUC leadership, DEM, TIDA, and the Mayor’s Office that 
discuss, plan, or direct the response, cause, restoration, public messaging, or emergency activation for this outage.  Include any messages 
to/from the Mayor or Mayor’s staff.     Under City of San José v. Superior Court (2017), messages on personal accounts/devices that 
concern public business are public records and must be searched. Justia Law+1 to include everyone alerted and what they did to help To:     
 Ellen Hammerle; 28 Clean 311 Customer Service; Dispatch Dpw; Bill Griffin; Jan Gurley; Wei Sheng; Catherine Spaulding; Jason King; Sffd 
Pio; Chris Weinman; Becky Alderete; Kelly Baker; Dan Heffernan; Barklee Sanders; Devin Kanzawa; George Garcia; Kevin Lewis; DT Ops; 
Victor Hong; Joey Benassini; David Rainaldi; Wendy Macy; Phepr.Dph@Sfdph.Org Phepr; LMPS Supervisors and Operators Lake Merced 
Pump Station; Ashley Murphy; Michael Chue; Adolfo Gonzalez Valle; Joey Yan; Brittany Feitelberg; Alan Blank; Sector Command Watch 
Floor VTS Uscg; Lorenzo Jimenez; David Marshall; Janice Gragasin; Donald Pollitt; Elisa Rodriguez Furey; Bree-Constance Huffin; Fire 
Administration SFFD; Anthony Olfert; Cindy Calderon Correa; Kathie Autumn; Kate Stacey; Nicholas Poon; Mahanaz Ebadi; Madison Tam; 
Wes Jennings; Nilesh Ram; Pamela Husing; Ben Murphy; Bryan Dahl; Darnell Simpson; 311 Content; Charles Lutvak; Danielle Evans; 
Akiko Brown; Uscg Duty; Maria Huitron-Ramirez; Phaedra Freeman; Kate Drobny; Brandon Wiley; Joshua Arce; Nella Goncalves; Ryan 
Dunbar; Bahman Rahimian; Danny Guevara; Jeannie Mangone; BG Mike Wehr; Scott Vorhees; Kenpou Saelee; Dennis Herrera; John 
Affolter; Mark Matyjas; Comcast Xoc; Bryan Webster; Sunny Angulo; Kathleen King; Ronald Ash; Han Zou; Lisa Mendoza; Susan Clark; 
Amabel Chow; Kate Austin; Falechia Harris; Steven Lew; Scott Dunn; Sfdpw Treasure Island Engineer; Nina Negusse; Ken Villages; Kira 
Barrera; Farrah Green; Maria Abarca; Masood Ordokhani; Power Operators; Patrick Toepel; Emily Wagner; Douglas Walsh; Ben Amyes; 
311 Supervisor; Sector Command Watch Floor Usgs; Nick Majeski; AnMarie Rodgers; Emily Chien; Robert Weston; Olivia Scanlon; Carson 
Chin; Steve Garcia; Slewis@ymcasf.org Slewis@ymcasf.org; Stephen Robinson; Ferdinand Lumbad; Nicholas Garcia; Erica Brown; 
Terrence Gardner; Annie Gabillet; Rodel Ocampo; Emil Camozzi; Cdd Dispatch; Abigail Mesa; Power Emergency Events; Craig Miller; 
Haakon Black; Jason Osborne; Matt Dorsey; Lavinia Marlin; Jim Anderson; NoelRon Navarrete; Morgan Geneva; Sfpuc Csb; Alex Gomez; 
David Basile; Tiffany Rivera; Jennifer Reyes; Jared Parker; DMontgomery DMontgomery@healthRIGHT360.org; Joseph Rodrigues; 
Meghan Thurlow; Katie Miller; Steven Ritchie; Stephen Kech; Doris Padilla; Susan Tensfeldt; Josh Gale; Dan Stone; Amanda Higgins; 

Open



26-187*
01/08/2026 
11:01:34 
AM

This is a request under the California Public Records Act (Gov. Code § 7922.000 et seq.) and the San Francisco Sunshine Ordinance 
(Admin. Code Ch. 67) for records concerning the electrical distribution system serving Treasure Island and Yerba Buena Island, with 
emphasis on Site 12 residential areas.   Timeframe: January 1, 2024 through the date you conduct the search.   A. Budgeting, funding, and 
allotments (TI/YBI electrical grid & outage mitigation)  Produce all records showing budgeted, obligated, encumbered, and expended funds 
for planning, design, procurement, construction, temporary fixes, or emergency work on the TI/YBI electrical grid that directly benefits Site 
12 residents, including but not limited to:    Capital Improvement Plan line-items, project charters, cost estimates, work orders, change 
orders, purchase orders, invoices, and grant/bond drawdowns;  Internal allocation spreadsheets, fund/department/project codes, 
chartstrings, transfers, inter-departmental work orders, and consultant/contractor agreements;  Any impact analyses or memos describing 
how these funds benefit Site 12 customers (e.g., reliability indices, outage reduction targets, temporary generation/switchgear plans).     B. 
Outage mitigation and “short-term capital improvement” actions    Records identifying emergency or expedited measures (e.g., temporary 
generators, switchgear, feeders, sectionalizing, microgrid pilots, redundancy or resiliency projects) implemented or proposed since 
1/1/2024;  Schedules, scopes, “hot fixes,” incident action plans, after-action reports, and lessons-learned tied to recent outages;  Contracts, 
task orders, and invoices supporting these measures.     C. Communications (emails, texts, chats, meetings, calendars)  All communications 
about Treasure Island / Yerba Buena Island electric reliability, budget/allocation decisions, and near-term outage fixes—especially for Site 
12—including:    Emails, text messages, Teams/Zoom/Slack/Google Chat, meeting invites/notes, talking points, slide decks, and calendar 
entries (native exports preferred).  Custodians (illustrative, not exhaustive): Agency heads and the chain over power/capital delivery; 
Treasure Island Development Authority (TIDA) leadership; SFPUC Power Enterprise leadership; Infrastructure/Capital Delivery directors and 
PMs; outage response supervisors; Commission/Board liaisons.  Counterparties: TIDA, SFPUC, CPUC, Mayor’s Office, City Administrator, 
Public Works (if involved), contractors/consultants (e.g., engineering firms), and utilities.     Suggested search terms: “Treasure Island” OR 
“Yerba Buena Island” OR “TI” OR “YBI” AND (“Site 12” OR site12) AND (outage OR reliability OR “temporary generator” OR “switchgear” 
OR feeder OR sectional* OR microgrid OR resilien* OR “capital improvement” OR CIP OR budget OR allocation OR “encumber*” OR 
“change order” OR “work order”).   Format & rolling production: Please produce electronically in native formats where available (e.g., 
.xlsx/.csv for spreadsheets; .msg/.pst/.mbox for email; .ics for calendars; .zip of chat exports). If records are readily available, please release 
them on a rolling basis as you gather them. See the duty to assist provisions of Gov. Code § 7922.600.    Personal devices/accounts used 
for public business: Please include responsive records in employees’ personal accounts/devices where public business was conducted, 
consistent with City of San Jose v. Superior Court, 2 Cal.5th 608 (2017).    Fees: I request electronic copies and a waiver of any fees 
beyond the direct cost of electronic duplication. If fees will exceed $25, please notify me first.   Withholdings/log: If you assert any 
exemption, identify the specific exemption and the portion withheld, and provide all reasonably segregable portions. Please also provide an 
index/log of withholdings citing legal authority.   Expedite: Due to ongoing power reliability and health/safety implications for Site 12 
residents, please expedite and prioritize any readily available budget spreadsheets, outage reports, and meeting materials. The Sunshine 
Ordinance favors maximal disclosure and swift access; the Sunshine Ordinance Task Force oversees compliance.    Point of contact: I’m 
available to confer to refine queries or custodians.

Open



26-188*
01/08/2026 
11:06:48 
AM

Dear Public Records Officer,   Pursuant to the California Public Records Act (Government Code §6250 et seq.), I respectfully request 
access to and copies of the following records related to the San Francisco Public Utilities Commission’s Water Enterprise.   This request 
seeks records in electronic format (PDF, Excel, PowerPoint, or native format where available) covering the most recent versions in use, 
including FY 2025 and later if available.   Requested Records     Water Demand Forecasts    The baseline water demand forecast currently 
used for financial planning, rate setting, capital planning, or long-term resource planning.  Any accompanying assumptions, methodologies, 
or technical memoranda supporting the forecast.    Average Bill Projections and Affordability Metrics    Projected average residential water 
bills by year used for planning or rate analysis.  Any affordability thresholds, benchmarks, or criteria used by SFPUC to evaluate rate or bill 
affordability.  Materials comparing projected bills to affordability thresholds, if such comparisons exist.    Water Enterprise Cost Baseline    
The FY 2025 (or most recent) Water Enterprise operating cost baseline used for budgeting, forecasting, or rate modeling.  Summary cost-of-
service or expense category breakdowns supporting this baseline.    Capital Improvement Program (CIP) and Debt Service Forecasts    The 
Water Enterprise Capital Improvement Program forecast, including project-level or program-level expenditures by year.  Debt service 
forecasts, including projected issuance, outstanding debt, and annual debt service requirements associated with the Water Enterprise.    
Major Water Projects Under Consideration    A list of major Water Enterprise projects currently under consideration or included in long-term 
planning.  Available project writeups, business cases, fact sheets, or board materials showing estimated total cost, schedule, and 
implementation timing for each project.      Additional Notes     If any portion of this request is unclear, please contact me promptly so it may 
be clarified without delay.  If any records are withheld or redacted, please identify the specific exemption(s) relied upon, as required by 
Government Code §6255.  If records exist in multiple versions, please provide the version most recently relied upon for planning or decision-
making.      Please confirm receipt of this request and provide an estimated date of production. I am willing to receive records on a rolling 
basis as they become available.   Thank you for your assistance.

Open



26-250*
01/11/2026 
05:13:17 
PM

Public Records Request – Treasure Island Power Outage (Jan 9–10, 2026)   To:   San Francisco Public Utilities Commission (SFPUC) – 
Power Enterprise, Public Records Officer  Via portal or email (see “How to submit” below)  Treasure Island Development Authority (TIDA) – 
Public Records  Via portal or email (see “How to submit” below)  Department of Emergency Management (DEM) – Records  
dem.records@sfgov.org  cc (financial trace): San Francisco Controller’s Office – Public Records / controller@sfgov.org   Subject: CPRA / 
Sunshine request for all emails, texts, alerts, outage status, cause analysis, and repair/work-order costs re: Treasure Island “Legacy Circuit” 
power outage (Jan 9–10, 2026) and follow-on actions  Statutory basis  This request is made under the California Public Records Act (Gov. 
Code § 7922.000 et seq.) and the San Francisco Sunshine Ordinance (SF Admin. Code § 67.1 et seq.). Please provide the 10-day 
determination required by Gov. Code § 7922.535 and process responsive records consistent with Sunshine § 67.21. Rolling productions are 
welcome and requested.  Timeframe  January 9, 2026, 00:00 PT through the date you conduct final searches.  Incident scope  The 
Treasure Island / Yerba Buena Island outage referenced in SFPUC Power Enterprise Alerts prepared by Chang Ly and sent Jan 9–10, 
2026, concerning the “TI – Legacy Circuit” / “Treasure Island – southern side on legacy circuit”, with estimated 0–50 housing units impacted 
and partial restoration reported in the early hours of Jan 10, 2026.  I am attaching/quoting the two alert emails as seed records to aid your 
search (Subject lines beginning “SFPUC POWER ENTERPRISE ALERT”, sent from alert@sfwater.org via communication@i-info.com).  
Records requested (by category)  A. Messaging/communications among SFPUC, TIDA, DEM, and listed stakeholders   Emails (including 
attachments), text/SMS/iMessage, Teams/Slack/Signal/WhatsApp messages, and calendar invites/notes that mention or discuss the 
outage, restoration actions, impacts, causes, or customer communications.  Participants/Custodians: All personnel who sent/received the 
two alert emails (distribution lists and named recipients), SFPUC Power Enterprise duty staff/dispatch, TIDA operations/staff, DEM 
Watch/911/JC, SF 311, and SFPUC Communications.  External parties included in threads (e.g., contractors, utilities, USCG Sector 
Command Watch Floor VTS, Comcast/XOC, etc.) should be included.  Search terms (non-exclusive): “Treasure Island” OR “TI” OR “Yerba 
Buena” OR “YBI” AND (“legacy circuit” OR outage OR “partial restoration” OR “Power Enterprise” OR i-INFO OR “Chang Ly”).  Include 
distribution list expansion (membership at time of send) for PWR TI Alert and any other i-INFO/i-Alert groups hit by these sends.    i-INFO / i-
Alert system artifacts: alert templates, event logs, message IDs, routing logs, delivery success/failure logs, and the complete recipient list 
(To, Cc, Bcc) as sent.  311 communications related to this outage: scripted responses, service requests, and internal notes referencing 
Treasure Island on Jan 9–10, 2026.   B. Operational status, cause analysis, and field activity   Trouble tickets, incident reports, switching 
orders, crew dispatch logs, radio/telephony run logs, and field notes created for this event.  SCADA/event logs (timestamps, alarm codes, 
breaker operations) and outage maps/snapshots covering the event window (fine to redact security-sensitive topology details per statute; 
please segregate where necessary).  Root-cause analysis / post-incident report(s), preliminary and final.  Restoration timelines showing 
when specific customers/segments were restored (Market, Residential, and the “southern side” noted in the alert).  Any notifications to 
residents, property managers, or businesses (door hangers, emails, SMS, web posts) about the outage and restoration.   C. Procurement, 
work orders, and costs   Work orders, job tickets, and tasking opened for this outage, including materials issued, equipment used, overtime 
authorizations, and crew hours.  Purchase orders, emergency procurements, task orders, and change orders tied to this outage (including 
any “as-needed” contracts relied upon).  Vendor communications and invoices for diagnostic/repair work (e.g., cable fault locating, 
switching, splicing, generation, or traffic/safety support) and payment/encumbrance records (index codes, FAMIS/PeopleSoft entries).  Any 
mutual-aid or inter-agency assistance requests or cost-share documents.   Format & fees   Please produce electronically via email or 
download link in their native electronic formats with metadata intact (e.g., PST/MSG, MBOX/EML, PDF, XLSX, CSV, JSON, ZIP).  If 
exemptions are claimed  segregate and release non-exempt portions and state the specific legal basis and the harm (Sunshine § 67 27)   I 

Open



26-604
01/26/2026 
04:31:43 
PM

Dear Public Records Custodian: I am writing regarding your recent production of records in response to my CPRA request concerning 
former General Manager Harlan Kelly and the utilities infrastructure on Treasure Island. While the documents provided (spanning roughly 
2017–2019) confirm serious issues regarding grid reliability and procurement irregularities, the production is woefully incomplete. Based on 
the content of the documents you did release, it is evident that significant categories of responsive records have been withheld or 
overlooked. The current production fails to comply with the CPRA (Gov. Code § 6250 et seq.) for the following specific reasons: 1. Missing 
Date Ranges (2012–2016 and 2020) My request specifically covered Mr. Kelly’s tenure from January 2012 through November 2020. The 
documents provided are almost exclusively clustered between 2017 and 2019. The Deficiency: It is factually impossible that the General 
Manager of the SFPUC generated zero emails, memos, or reports regarding Treasure Island utilities during the first four years of his tenure 
(2012–2016) or his final year (2020). The deterioration of the grid was a cumulative process spanning decades. The Demand: Please 
conduct a renewed search for records from 2012–2016 and 2020. If you claim no records exist for these years, please provide a sworn 
statement explaining how the General Manager managed a major territory without generating a single record for five years. 2. Missing 
Communications with Master Developers My request specifically sought communications between Harlan Kelly and developers including 
Lennar, FivePoint, and Wilson Meany. The Deficiency: The only record provided was a generic marketing email from "Bisnow." It is 
implausible that the head of the SFPUC overseeing the massive Treasure Island Redevelopment Project had no direct correspondence with 
the executives of the Master Developer entities over an 8-year period. The Demand: I demand a specific search for emails between Harlan 
Kelly and domains associated with Lennar, FivePoint, Wilson Meany, and TIDA. The absence of these records suggests an unlawful 
withholding of correspondence. 3. Missing Calendars and Appointment Logs My request explicitly listed "calendars or appointment logs." 
None were provided. The Deficiency: The documents provided reference multiple meetings (e.g., the "Steve McDonald" email references a 
meeting "today with Brian," and the "Tyler Gamble" email references a "conference call this morning"). These meetings must appear on Mr. 
Kelly’s official calendar. The Demand: Produce Harlan Kelly’s electronic calendars (Outlook/Exchange) showing all meetings regarding 
Treasure Island, TIDA, or the developers listed above. 4. Missing Capital Planning & Cost Analysis Reports The provided "Power Alerts" 
(e.g., July 5, 2017; July 7, 2017) confirm the SFPUC knew the grid was failing due to "Equipment Failure." The June 6, 2017 Emergency 
Declaration (File #170649) requests $1.6M for generators because the old ones were from 1989. The Deficiency: A public utility does not 
operate on "Emergency Declarations" alone. There must exist underlying Capital Improvement Plans (CIP), Budget Requests, Engineering 
Assessments, or Cost-Benefit Analyses that date back prior to the emergency failures. You have provided only the "Band-Aid" documents 
(the emergency declarations) but none of the planning documents that explain why the grid was allowed to rot. The Demand: Produce all 
internal engineering reports, budget proposals, and deferred maintenance memos regarding the Treasure Island Power Grid from 
2012–2020. 5. Missing Text Messages / Personal Device Records Under City of San Jose v. Superior Court (2017), communications on 
personal devices regarding public business are public records. The Deficiency: The production contains only official emails. Given the 
nature of the "Tyler Gamble" email (Feb 19, 2019) discussing "negative reactions" and sensitive PR issues, it is highly likely discussions 
moved to text message or private channels to avoid scrutiny. The Demand: Confirm whether a search of Harlan Kelly’s text messages 
(SMS, WhatsApp, etc.) was conducted. If not, this search must be performed immediately. 6. Specific Document Follow-Up Based on the 
records provided, I specifically request the full threads and attachments for: The "Steve McDonald" Thread (Oct 23, 2017): This email shows 
a contractor dictating RFP terms to the General Manager. I request all previous and subsequent emails between Kelly and Steve McDonald 
regarding Agreement No. PUC.PRO.0073. The "Tyler Gamble" Thread (Feb 19, 2019): This email admits to suppressing DEM alerts. I 
request all internal replies to this email chain and any "talking points" documents attached or referenced regarding the SF Examiner inquiry  

Open



26-1267
02/16/2026 
08:09:09 
PM

Rolling production / continuing obligation  Because responsive records will be generated and finalized over time (e.g., work orders, cause 
analysis, closeout reports, restoration timelines, vendor communications), I request a rolling production.   Please produce:  1) All records 
that exist as of the date you begin processing this request, on a rolling basis as you locate them; AND  2) Any additional responsive records 
created, received, updated, or finalized after your initial search, through the closeout of this incident (including any final root-cause 
determination and after-action/closeout documentation).   In other words, please treat this as a continuing request for this incident until 
SFPUC’s internal closeout is complete and provide supplemental productions without requiring a new request.   If you believe you cannot 
provide continuing/supplemental productions, please produce the records currently available now and separately identify:  • which 
categories are not yet available,  • the expected record type(s) (e.g., OMS closeout, final switching order package, final work order, after-
action report), and  • the anticipated date range when those records are typically completed.   Please provide an estimated schedule for 
rolling releases (e.g., an initial production promptly, then updates weekly until incident closeout).

Closed



26-1268
02/16/2026 
08:10:41 
PM

Subject: CPRA/Sunshine Request — Treasure Island Power Outage Alert (received Feb 16, 2026, ~8:03 PM) — Prepared By: Chang Ly   
Pursuant to the California Public Records Act (Gov. Code § 7920.000 et seq.) and San Francisco’s Sunshine Ordinance (Admin. Code § 
67), I request access to and copies of records related to the SFPUC “POWER ENTERPRISE ALERT” titled:   “Event: Power Outage on 
Treasure Island”  PUC Crews: En-route  Outage Area: South end of Island incl. DOL, Ave D/H/I/M, 4th & 9th St, Chinook Ct, Flounder Ct, 
Sturgeon St  Estimated Units Impacted: 100–200  Cause: Unknown  Estimated Restoration: Unknown  Prepared By: Chang Ly  Next 
Update: after crews arrive and initial inspection (~2 hours)   Timeframe  Please search from 24 hours before the alert was issued through 14 
days after final restoration (to capture after-action reports), including any later “closeout” or “root cause” documentation.   Requested 
records (including attachments and embedded content)  1) Outage/Incident identification    • Any incident/outage report number(s), OMS 
ticket(s), switching order number(s), work order(s), or event ID(s) associated with this outage.    • Start/stop times, restoration milestones, 
and final “all clear” time.   2) Operations + field response records    • Dispatch/crew assignment records, paging/notification logs, crew “en-
route/on-scene” times, and job/field notes.    • Switching orders, relay/protection logs, breaker operations, lockout/tagout records, and any 
restoration plan(s).    • SCADA/OMS event logs and alarm histories relevant to the affected circuits/feeds for the incident window.   3) Cause 
determination + analysis    • Any preliminary cause notes, engineering analysis, fault location results, test data, photos, diagrams, and final 
root-cause determination.    • Any after-action report, lessons learned, reliability report, or internal summary.   4) Communications about the 
outage (internal + external)    • All versions of the “Power Enterprise Alert” (drafts/final), plus subsequent updates and the final restoration 
notice.    • Emails, texts, Teams/Slack messages, call logs/notes, situation reports, and briefings concerning this outage among SFPUC 
staff/leadership and with outside entities, including but not limited to:     – SF Department of Emergency Management / AlertSF     – SF311  
   – Treasure Island Development Authority (TIDA) / Yerba Buena Island stakeholders     – Property management/HOA contacts for the 
impacted addresses     – Any vendor involved in alert distribution (including i-info.com) regarding this event   5) Scope/impact 
documentation    • Affected service area map/GIS layers and any customer-impact lists used to estimate “100–200 units.”    • Feeder/circuit 
identification and list of affected transformers/sections (as available).    • Any critical facilities list referenced (e.g., DOL/Job Corps), and any 
special handling or generator deployment notes, if applicable.   6) Public-facing and customer notification materials    • Scripts, public 
statements, web updates, social posts, and customer-facing notices prepared or used for this outage.   Production format and handling  • 
Please provide records on a rolling basis as they are located.  • Please produce electronic records in their native format where possible 
(e.g., .xlsx/.csv for logs, .msg/.pst for email exports, original image files with metadata intact).  • If any portion is withheld, please cite the 
specific exemption(s) and provide all reasonably segregable non-exempt portions.  • If you contend that search or duplication fees apply, 
please itemize and notify me before incurring costs. I request a fee waiver/reduction because these records concern a matter of public 
service reliability affecting residents.   Clarification to assist your search (not limiting)  Keywords: “Treasure Island” “TI” “Yerba Buena” 
“power outage” “Power Enterprise Alert” “Chang Ly” “DOL” “Ave D” “Chinook Ct” “Flounder Ct” “Sturgeon St” “4th St” “9th St” “en-route” 
“restoration” “SCADA” “OMS” “switching order”.   Preferred response   Because responsive records will be generated and finalized over time 
(e.g., work orders, cause analysis, closeout reports, restoration timelines, vendor communications), I request a rolling production.   Please 
produce:  1) All records that exist as of the date you begin processing this request, on a rolling basis as you locate them; AND  2) Any 
additional responsive records created, received, updated, or finalized after your initial search, through the closeout of this incident (including 
any final root-cause determination and after-action/closeout documentation).   In other words, please treat this as a continuing request for 
this incident until internal closeout is complete and provide supplemental productions without requiring a new request.   If you believe you 
cannot provide continuing/supplemental productions  please produce the records currently available now and separately identify:  • which 

Open



26-1420
02/20/2026 
12:55:21 
PM

California Public Records Act Request — Rolling Productions: Work Orders + Communications re Treasure Island Power Outages (2026), 
including “4th Power Outage in 2026” (Cause, Cost, and Planning)  1) Request (CPRA)  Pursuant to the California Public Records Act (Gov. 
Code § 7920.000 et seq.), I request copies of public records related to power outages on Treasure Island and Yerba Buena Island in 2026, 
including the incident described as:  “4th Power Outage in 2026 – Treasure Island, San Francisco”   Affected: South end of island including 
DOL, Ave D, H, I, M, 4th & 9th St, Chinook Ct, Flounder Ct, Croaker St, Sturgeon St, Sturgeon St.   Estimated impact: ~100–200 housing 
units.   Cause: Unknown (at time of notice).   Status: “Crews are on scene.”   Next update: “~2 hours.”  This request is for rolling productions, 
meaning: please produce records as they are located and processed, rather than waiting until all records are collected.  2) Records Sought 
(Work Orders, Comms, Costs, Planning)  Please produce the following categories for all Treasure Island/YBI outages in 2026, and 
specifically including the outage described above:  A. Work orders & operational records   All work orders, service tickets, trouble/dispatch 
logs, crew dispatch notes, incident reports, switching orders, field reports, SCADA/outage management system entries, restoration 
timelines, and after-action reports.  Any records identifying equipment involved (transformer, feeder, switchgear, vault, conduit, poles, 
generators, etc.), location identifiers, and repairs performed.   B. Communications (internal + external)   All communications about the 
outages, including emails, texts/SMS, messaging apps used for work, radio logs (if retained), call logs/notes, briefing notes, and 
communications with contractors.  Communications between/among: TIDA, SFFD, SFPD, SFPUC, SFDPW, SFDEM, City Attorney, Mayor’s 
Office, property management, island utility operators, electrical contractors, and any other entity responsible for power 
distribution/restoration on TI/YBI.   C. Cause analysis & root-cause documentation   Records addressing cause (even if preliminary): fault 
location, failure mode, test results, inspection findings, photographs, lab results, engineering assessments, and any root-cause analysis.   
D. Costs, invoices, and funding   All records showing costs and cost estimates for each 2026 outage and for the referenced outage, 
including:  Labor (regular + overtime)  Contractor invoices  Materials/equipment  Generator rentals/fuel (if any)  Traffic control  Emergency 
response costs  Any cost recovery, insurance claims, reimbursements, or inter-agency billing     E. Planning for the “next one” (prevention, 
mitigation, continuity)   All records about outage prevention and preparedness for TI/YBI for 2026 onward, including:  Reliability plans, 
maintenance schedules, asset replacement plans  Budget requests and approved budgets for electrical infrastructure  Risk assessments, 
contingency plans, generator plans, and emergency communications plans  Meeting notes, agendas, and presentations where outages and 
mitigation were discussed     F. Public messaging + website updates   All drafts and final versions of public notices, alerts, resident 
messages, press lines, and any content provided to or posted on treasureislandsfpoweroutages.com (or any City/TIDA outage page), 
including update timestamps and approval chains.   3) Timeframe  January 1, 2026 to present, plus any earlier records needed to interpret 
2026 outages (e.g., ongoing projects or known infrastructure issues).  4) Format  Please provide records in native electronic format where 
possible (e.g., .msg/.pst for emails, spreadsheets as .xlsx/.csv, PDFs with searchable text). For any databases, please export responsive 
fields in CSV.  5) Rolling production schedule  Because this involves an outage affecting ~100–200 housing units and ongoing public safety 
concerns, please:   Provide a first rolling production within 7 days, prioritizing:  incident logs/work orders for the referenced outage  
communications about cause and estimated restoration  any cost estimates created during response    Then produce remaining records 
every 2 weeks until completion.   6) Search terms (to speed your search)  Include (but don’t limit to): “Treasure Island”, “Yerba Buena”, 
“outage”, “power”, “blackout”, “restoration”, “switchgear”, “feeder”, “transformer”, “fault”, “crew on scene”, street names listed above, and any 
incident/outage ID numbers.  7) Fees and waiver request  If fees are anticipated, please provide a written estimate before incurring costs. If 
possible, I request a waiver/reduction because the records concern public infrastructure reliability and public safety impacting residents.  8) 
Statutory response  The CPRA generally requires a response within 10 days regarding whether the agency will comply and the estimated 

Open



26-1446
02/22/2026 
01:48:42 
PM

Hello,  Pursuant to the California Public Records Act (Gov. Code § 7920.000 et seq.), I request copies of records relating to the SFPUC 
Power Enterprise Alert described as the “5th power outage of 2026,” affecting Halibut Ct, Job Corps, and Treasure Island (TI) wastewater 
facilities, with an estimated impact of 0–50 housing units; cause listed as unknown; SFPUC crews responded; grid power restored by 
approximately 8:44 PM; crews exited; no further updates planned. The alert was prepared by Ian Anonuevo, SFPUC Power Enterprise.  
Please produce the following records for the incident and the surrounding response period (from 2 hours before the first internal notification 
through 2 hours after restoration at ~8:44 PM, and any later follow-up within 14 days):   The alert and distribution  The complete Power 
Enterprise Alert (all versions/drafts), including any internal notes, metadata, and distribution list(s) showing who received it and when.  Any 
related situation reports, operational updates, or supervisor summaries.    Outage identification and event tracking  All outage ticket(s), 
event/case numbers, work orders, trouble reports, or dispatch records created for this incident (including “initial,” “update,” and “close-out” 
entries).  System logs indicating when the outage was detected/confirmed, when crews were dispatched, when power was restored, and 
when the incident was closed.    Cause analysis and field documentation  Any preliminary or final determination of cause (even if 
“unknown”), including internal emails/messages discussing suspected causes.  Field crew notes, switching orders, operator narratives, 
incident reports, equipment inspection notes, photographs, and any “lessons learned” or after-action documentation.    Operations and 
grid/restoration records  SCADA / OMS / DMS event logs, alarm logs, switching logs, and restoration timestamps relevant to the affected 
circuits/feeds (to the extent maintained).  Any maps/one-line diagrams or circuit identifiers used by responders to restore service (or the 
specific circuit/feeder name(s) and switching sequence).    Communications  Communications during the incident among SFPUC Power 
Enterprise staff and between SFPUC and any external entities (e.g., PG&E, Treasure Island Development Authority, SFFD, SFPD, 
UCSF/Job Corps facility contacts, wastewater facility operators), including emails, texts, Teams/Slack messages, radio logs, and call notes.  
Any public-facing communications prepared or considered (press statements, social posts, website updates, customer notices), even if not 
ultimately sent.    Impact and affected locations  The list of affected service addresses/locations (including Halibut Ct addresses, Job Corps, 
and TI wastewater facilities), customer count estimates, and any known critical-load notes.  Any customer contact logs/calls or complaints 
received related to this outage.    Related outages (context)  Records identifying the prior “Power Enterprise Alerts” or outages counted as 
the 1st–4th outages of 2026 (titles/dates/affected areas/cause/restoration time), sufficient to confirm why this incident was labeled the “5th 
power outage of 2026.”     Format & delivery   Please provide records electronically (PDF for documents; CSV/XLSX for logs and lists where 
available; native formats for emails and message exports when possible).  If any portion is exempt, please produce all reasonably 
segregable non-exempt portions and cite the specific exemption(s) for each withholding/redaction, along with a brief explanation.   Fees   I 
request a waiver of any fees because the requested records concern public utility reliability and public services affecting residents and 
critical infrastructure. If fees are expected, please provide an itemized estimate before incurring costs. I am willing to narrow the request to 
reduce costs if needed (for example, limiting message searches to specific custodians or time windows).   Response time   Please confirm 
receipt of this request and provide the CPRA determination within the statutory time period.

Open



26-2176
03/17/2026 
06:32:05 
PM

Hello SFPUC Public Records,  This is a request under the California Public Records Act (Gov. Code §6250 et seq.) and the San Francisco 
Sunshine Ordinance (S.F. Admin. Code Ch. 67).  I request records sufficient to show whether any SFPUC retail water conservation rebates, 
incentives, credits, direct-install assistance, or grant payments were issued for properties located on Treasure Island and/or Yerba Buena 
Island during calendar year 2025 (January 1, 2025–December 31, 2025), including any issued to or through the Treasure Island 
Development Authority (TIDA) or for SFPUC accounts serving Treasure Island/Yerba Buena Island.  Specifically, please provide:   A 
spreadsheet or export (CSV/XLSX preferred) listing each rebate/incentive/credit/direct-install/grant transaction in 2025 where the service 
address, install address, or project address is on Treasure Island or Yerba Buena Island (commonly associated with ZIP 94130). For each 
record, please include:  program name (e.g., toilet rebate, irrigation controller rebate, washer rebate, hot water recirculation pump rebate, 
commercial equipment rebate, rain barrel/cistern rebate, etc.)  approval date and/or payment date  rebate/incentive amount (and total paid, 
if multiple payments)  service/install/project address (or a location identifier if address must be redacted)  customer/account sector type 
(residential / multi-family / commercial / institutional)  payee name (please do NOT redact government entities and contractors/vendors paid 
with public funds; if privacy requires redaction for individuals, please still provide an anonymized unique ID per payee so transactions can be 
counted without double-counting)    Records showing any rebates/incentives/credits/grants in 2025 paid to, reimbursed to, or applied on 
behalf of:  Treasure Island Development Authority (TIDA)  Treasure Island Community Development, LLC (TICD), Treasure Island 
Development Group, Treasure Island Series 1, LLC, or similarly named Treasure Island/Yerba Buena Island redevelopment entities (if 
SFPUC uses a different naming convention, please include those entries as well)    Any documentation defining how SFPUC tracks/records 
rebate payments and how “service address / install address / project address” is stored for rebate programs (data dictionary or field 
definitions are fine).  Any neighborhood-level outputs or datasets used for the “Customer Participation Analysis” described in the SFPUC 
2025 Retail Water Conservation Plan, including any tables/exports showing participation counts or rebate totals by neighborhood. If 
available, please include the underlying dataset in electronic format and any map layers/shapefiles used (with any personal information 
redacted as required).   If any portion is exempt, please produce all reasonably segregable non-exempt portions and cite the specific 
exemption(s) relied upon.  I request electronic delivery. If there will be any fees, please notify me in advance with an itemized estimate. If 
possible, I request a fee waiver/reduction because this request is for public oversight of conservation spending and program equity.

Open



26-2446
03/26/2026 
11:32:42 
PM

To the Custodian of Records:  Pursuant to the California Public Records Act, Gov. Code § 7920.000 et seq., and the San Francisco 
Sunshine Ordinance, I request copies of public records concerning the SFPUC Power Enterprise outage alert for Treasure Island and Yerba 
Buena Island described as follows:   Event: Power Outage on Treasure Island / Power Outage on Yerba Buena Island  PUC Crews: En-
route  Outage Area Locations: All of Treasure Island and Yerba Buena Island  Estimated Number of Housing Units Impacted: 500 or more 
units out of power, not all housing is down  Cause of Outage: Unknown  Estimated Restoration: N/A  Prepared By: Ian Anonuevo  Next 
Update: After crews arrive onsite and perform initial inspection (approximately 2 hours)   I request records for the period beginning 24 hours 
before this alert was created through 30 days after power was restored, including but not limited to the following:   All work orders, trouble 
tickets, outage tickets, dispatch records, switching orders, repair orders, service orders, crew assignments, field service logs, and 
restoration logs related to this outage.  All incident reports, inspection records, outage investigation records, root-cause analyses, failure 
analyses, after-action reports, preliminary findings, final findings, and records sufficient to show the cause of the outage.  If the cause was 
unknown at the time of the alert, please produce records sufficient to show:  when SFPUC first learned of the outage,  what causes were 
considered,  what crews found onsite,  the final or most current cause determination,  and what corrective action was taken.    All emails, 
text messages, chat messages, and other written electronic communications concerning this outage, including communications sent or 
received by:  Ian Anonuevo,  Power Enterprise operations staff,  dispatch personnel,  field supervisors,  communications/public information 
staff,  duty officers,  and any managers involved in outage response or resident notifications.    This includes communications on City 
systems and City business conducted on personal devices or messaging platforms, to the extent such records were prepared, owned, used, 
or retained in connection with public business.  All internal and external communications concerning the outage between SFPUC and any 
other agency or entity, including but not limited to:  Treasure Island Development Authority,  SFDEM / AlertSF personnel,  311,  contractors,  
mutual-aid utilities,  property managers,  and elected officials or their staff.    All records relating to the outage alert itself, including:  drafts,  
approval chain,  source information used to prepare it,  revision history,  distribution lists,  and any follow-up updates or 
cancellation/restoration notices.    All records reflecting the scope and impact of the outage, including maps, affected circuits/feeders, 
affected addresses or service areas, counts of impacted units, customer complaints, and restoration estimates.  All photos, videos, 
diagrams, SCADA screenshots, OMS/DMS screenshots, switching diagrams, feeder maps, or other visual/technical records used to 
diagnose or document the outage.  All records of prior related problems for the same equipment, circuit, feeder, vault, transformer, 
switchgear, cable, or other infrastructure implicated in this outage, for the 12 months preceding the outage.  All records sufficient to identify 
the specific equipment and location involved, including asset ID numbers, circuit names, feeder identifiers, and maintenance history for the 
affected equipment.   Please provide records in electronic format where available, including native files for emails and spreadsheets when 
reasonably possible, with attachments preserved and metadata retained. Please do not convert electronic records to PDF if native format is 
available and has been used by the agency for its own purposes or for provision to other agencies.  If any portion of this request is 
considered unclear or too broad, please provide the assistance required by law to help identify responsive records and narrow the request 
without delay. If records are withheld, please identify each withheld record or category of record and state the specific legal basis for 
withholding.  Please also take steps to preserve responsive records, including text messages, chat messages, mobile-device 
communications, dispatch logs, and contractor communications, while this request is pending.  Thank you.

Open - 
Released 1 
Batch of 
Records



26-2870
04/08/2026 
05:14:10 
PM

IMMEDIATE DISCLOSURE REQUEST - https://sfpuc.sharefile.com/share/view/s742ace5fbff04d529a5e3fd31effc539    Public Records 
Request Under the San Francisco Sunshine Ordinance (San Francisco Administrative Code, Chapter 67) -- Records Related to Streamlined 
Contracting Authority for Electric Infrastructure and Treasure Island Power Reliability -    I am submitting this request pursuant to the San 
Francisco Sunshine Ordinance, Chapter 67 of the Administrative Code, and the California Public Records Act, Government Code Section 
6250 et seq. On April 14, 2026, SFPUC Deputy Assistant General Manager Catherine Spaulding presented a proposal to the Power 
Subcommittee of the Citizens' Advisory Committee titled "Streamlined Contracting for Customer Installation of Electric Infrastructure."   That 
proposal seeks to extend Admin Code Section 99.5 authority to allow the PUC to purchase electric utility facilities constructed by large-load 
customers, bypassing the standard procurement requirements of Chapters 6 and 21 of the Administrative Code.    The rationale presented 
was that PUC lacks the capacity to complete project design, solicitation, and construction in the timeframe that customers require, and that 
streamlined contracting serves the public interest through cost savings, faster delivery, equity requirements, and expanded City-owned 
infrastructure.    Treasure Island has experienced over 530 documented power outages across 25 years. Its electric distribution 
infrastructure is 40 to 50 years old -- roughly double the designed lifespan of 25 to 30 years. Residents experience an average of two 
outages per month, compared to an industry standard of two per year.    The SFPUC operates this infrastructure on behalf of the Treasure 
Island Development Authority.    I am requesting the following records to determine whether the same analysis, urgency, and streamlined 
contracting authority that SFPUC is proposing for large commercial customers has been considered, evaluated, or deliberately excluded for 
Treasure Island's legacy electric infrastructure. ---   Category 1: Internal Deliberations on the Scope of the 99.5 Extension  I request all 
records from January 1, 2024 to present, including but not limited to internal memoranda, emails, meeting notes, policy drafts, and 
communications between SFPUC staff, the General Manager's office, the City Attorney's office, and the Board of Supervisors, that discuss: 
a) Which customers, project types, or geographic areas would be eligible under the proposed extension of Admin Code Section 99.5. b) 
Whether Treasure Island, Yerba Buena Island, or the Treasure Island Development Authority were discussed, considered, or excluded as 
potential beneficiaries of the proposed streamlined contracting authority. c) Any decision, recommendation, or analysis regarding why the 
proposed 99.5 extension was limited to "large-load customers" or new commercial construction rather than existing residential communities 
with documented infrastructure failures.  What this reveals:  If Treasure Island was discussed and excluded, the documents will show the 
reasoning -- and whether that reasoning holds up. If Treasure Island was never discussed at all, that silence is itself the story: SFPUC 
designed a fast-track mechanism for infrastructure delivery and didn't even consider its most outage-burdened community. ---  Category 2: 
Feasibility of Applying Streamlined Contracting to Treasure Island  I request all records from January 1, 2020 to present, including but not 
limited to feasibility studies, engineering assessments, legal analyses, cost estimates, and internal recommendations, that evaluate: a) 
Whether the SFPUC could use Admin Code Section 99.5 -- either the existing authority or the proposed extension -- to contract for the 
construction and purchase of replacement electric distribution infrastructure on Treasure Island. b) Whether the SFPUC could accept 
ownership of Treasure Island's electric distribution infrastructure from TIDA, either through the 99.5 framework or any other mechanism. c) 
Any legal, regulatory, or policy barriers identified that would prevent the application of streamlined contracting authority to Treasure Island's 
legacy infrastructure.  Category 3: Treasure Island Reliability Data and Benchmarking  I request all records from January 1, 2020 to present 
that document: a) SFPUC's tracking of power outages on Treasure Island and Yerba Buena Island, including outage logs, duration records, 
cause analyses, customer impact assessments, and any SAIDI or SAIFI calculations or equivalent reliability metrics. b) Any internal 
benchmarking that compares Treasure Island's outage frequency or duration to SFPUC's other service areas, to industry standards, or to 
the reliability levels that would be required for the large-load customers targeted by the proposed 99 5 extension  c) Any internal 

Open



26-2952
04/11/2026 
02:00:42 
PM

IMMEDIATE DISCLOSURE REQUEST

Public Records Request Under the San Francisco Sunshine Ordinance (San Francisco Administrative Code, Chapter 67) and the California 
Public Records Act, Government Code Section 6250 et seq.

Re: Records Related to Streamlined Contracting Authority for Electric Infrastructure and Treasure Island Power Reliability

On April 14, 2026, SFPUC Deputy Assistant General Manager Catherine Spaulding presented a proposal to the Power Subcommittee of the 
Citizens' Advisory Committee titled "Streamlined Contracting for Customer Installation of Electric Infrastructure." That proposal seeks to 
extend Admin Code Section 99.5 authority to allow the PUC to purchase electric utility facilities constructed by large-load customers, 
bypassing the standard procurement requirements of Chapters 6 and 21 of the Administrative Code.

The rationale presented was that PUC lacks the capacity to complete project design, solicitation, and construction in the timeframe that 
customers require, and that streamlined contracting serves the public interest through cost savings, faster delivery, equity requirements, and 
expanded City-owned infrastructure.

Treasure Island has experienced over 530 documented power outages across 25 years. Its electric distribution infrastructure is 40 to 50 
years old -- roughly double the designed lifespan of 25 to 30 years. Residents experience an average of two outages per month, compared 
to an industry standard of two per year. The SFPUC operates this infrastructure on behalf of the Treasure Island Development Authority.

I am requesting the following records to determine whether the same analysis, urgency, and streamlined contracting authority that SFPUC is 
proposing for large commercial customers has been considered, evaluated, or deliberately excluded for Treasure Island's legacy electric 
infrastructure.

CATEGORY 1: Internal Deliberations on the Scope of the 99.5 Extension

I request all records from January 1, 2025 to present, including but not limited to internal memoranda, emails, meeting notes, policy drafts, 
and communications between SFPUC staff, the General Manager's office, the City Attorney's office, and the Board of Supervisors, that 
discuss: (a) Which customers, project types, or geographic areas would be eligible under the proposed extension of Admin Code Section 
99.5. (b) Whether Treasure Island, Yerba Buena Island, or the Treasure Island Development Authority were discussed, considered, or 
excluded as potential beneficiaries of the proposed streamlined contracting authority. (c) Any decision, recommendation, or analysis 
regarding why the proposed 99.5 extension was limited to large-load customers or new commercial construction rather than existing 
residential communities with documented infrastructure failures.

CATEGORY 2: Feasibility of Applying Streamlined Contracting to Treasure Island

Open



26-2956
04/12/2026 
09:17:04 
AM

Public Records Request Under the San Francisco Sunshine Ordinance (San Francisco Administrative Code, Chapter 67) and the California 
Public Records Act, Government Code Section 6250 et seq.

Re: SFPUC Power Outage on Treasure Island — March 26, 2026

I request all records related to the power outage that occurred on or about March 26, 2026 at or near All of Treasure Island and Yerba 
Buena Island.

Specifically, I request:

1. The root cause analysis or incident report for this outage, including the specific equipment or infrastructure component(s) that failed.

2. The complete timeline of the outage, including: time of initial failure detection, time crews were dispatched, time crews arrived on scene, 
and time power was fully restored to all affected customers.

3. The total number of residential units, commercial units, and critical facilities (e.g., wastewater treatment, Job Corps) affected by this 
outage.

4. A description of which specific equipment failed (e.g., transformers, switchgear, cables, conductors), including the age and manufacturer 
of the failed component(s), and whether the equipment has exceeded its designed operational lifespan.

5. All repair actions taken, including whether the failed component was repaired in place or replaced, and the specifications of any 
replacement equipment.

6. Any engineering assessments, condition reports, or inspection records from the past 5 years for the equipment or circuit that failed in this 
outage.

7. Whether this outage was preventable had previously identified infrastructure upgrades, capital improvements, or maintenance been 
completed on schedule. If such upgrades were deferred, I request the records showing when they were originally scheduled, why they were 
deferred, and the current projected completion date.

8. Any internal communications (emails, memos, reports, Slack/Teams messages) among SFPUC Power Enterprise staff regarding this 
outage, including communications with TIDA (Treasure Island Development Authority) and any elected officials or their staff.

9. The current age and condition rating of the electrical distribution infrastructure serving the outage area, and whether any of the 
infrastructure is operating beyond its designed lifespan (typically 25-30 years for underground cable  30-40 years for transformers)

Open



26-3087
04/14/2026 
09:54:06 
PM

Public Records Request under the California Public Records Act (Gov. Code § 7920.000 et seq.) and the San Francisco Sunshine 
Ordinance (Admin. Code Ch. 67)

Re: MASTER CONSOLIDATED REQUEST — Prior SFPUC requests that received no production (see list below)

This is a consolidated re-filing of 29 prior NextRequest submissions to SFPUC that remain Open without any record production and without 
any withholding index, some for over 12 months. I am re-filing the full scope of those requests in consolidated form so SFPUC may (a) close 
each of the prior requests, (b) produce the complete responsive set in a single rolling production referencing this master request, and (c) 
provide a single integrated withholding index covering the consolidated scope.

**The prior requests this master consolidates (please close each in your system after confirming receipt of this master):**

- **25-10641** (filed December 22, 2025): I request prompt, rolling production of existing records now and as created/received for the next 
72 hours (through 10:42 AM PT on December 25, 2025). Please produce on a rolling b...
- **25-2199** (filed March 25, 2025): SFPUC POWER ENTERPRISE ALERTEvent: Planned Outage 02:00-04:00amPUC Crews: On 
sceneOutage Area Locations: 1 Bristol Ct., 39 Bruton St., 77Bruton St., 78 Johnson ...
- **25-2583** (filed April  8, 2025): https://sanfrancisco.nextrequest.com/requests/25-2234Revised Request 1: Focusing on Public 
Communication PolicySubject: Revised Public Records Act Request - Policies Governing Publ...
- **25-2586** (filed April  8, 2025): Pursuant to the California Public Records Act (CPRA), Government Code § 7920.000 et seq., I am 
requesting access to and copies of the following public records generated, received, ...
- **25-2741** (filed April 14, 2025): Public Records Act Request – Records Regarding Invocation of "Rule of Reason" for Requester Dear 
Public Records Custodian:Pursuant to the California Public Records Act (Government ...
- **25-2798** (filed April 16, 2025): Pursuant to the California Public Records Act (Gov. Code § 6250 et seq.)I am requesting records that 
respond to the discrepancies and unanswered directives stemming from the SFPUC ...
- **25-3186** (filed April 29, 2025): Public Records Request – Treasure Island Electrical Infrastructure and Redevelopment PlansDear 
Records Officer,Pursuant to the California Public Records Act (CPRA), Government Code...
- **25-3610** (filed May 13, 2025): Dear SFPUC Power Enterprise Records Officer,Pursuant to the California Public Records Act (Gov. 
Code § 6250 et seq.), I am requesting access to the following public records regardi...
- **25-3774** (filed May 20, 2025):  Request for Records Related to Grid Power Outage and Restoration – Yerba Buena Island (May 
2025)Dear Records Coordinator,Pursuant to the California Public Records Act (Government ...
- **25-4417** (filed June  9, 2025): Dear Public Records Officer,Pursuant to the California Public Records Act (Government Code § 6250 et 
seq.), I am requesting access to records related to the planned outage and main...
- **25-4667** (filed June 21, 2025): Pursuant to the California Public Records Act (Gov. Code § 7922.525), San Francisco Sunshine 
Ordinance (Admin. Code § 67.21), and California Constitution art. I § 3(b), I request c...
- **25-4668** (filed June 21, 2025): Under the California Public Records Act (Gov. Code § 7920.000 et seq.), San Francisco Administrative 
Code ch  67 (“Sunshine Ordinance”)  and Cal  Const  art  I § 3(b)  I request al

Open



26-3092
04/14/2026 
09:57:58 
PM

Public Records Request under the California Public Records Act (Gov. Code § 7920.000 et seq.) and the San Francisco Sunshine 
Ordinance (Admin. Code Ch. 67)

Re: Re-filing of prior request **25-2624**, which Public Utilities Commission (PUC) closed without producing any responsive records and 
without providing a withholding index.

The prior request is not an abandonment or narrowing of scope. I am re-filing because the prior closure (a) produced zero records, (b) 
contained no withholding index under Admin. Code § 67.26, and (c) contained no search declaration. That closure does not satisfy the 
request as written.

**The original request, restated:**

> Dear Custodian of Records:Pursuant to the California Public Records Act (CPRA), codified at Government Code §§ 7920.000 et seq., and 
the San Francisco Sunshine Ordinance, codified at San Francisco Adm...

Please produce the full responsive set above, on a rolling basis, together with:

1. A **search declaration** identifying custodians whose accounts were searched, date ranges searched, keywords applied, and 
offices/units searched.
2. A **withholding index** for any record withheld or redacted, covering date, author, recipients, document type, subject, exemption claimed, 
and explanation. Admin. Code § 67.26; Gov. Code § 7922.540.
3. **Segregable** portions of any record claimed in whole or in part to be exempt — redact, do not withhold. § 67.26; § 7922.525(b).
4. **Rolling production.** Do not batch for a single end-of-search release. § 67.25(d).
5. **Preservation.** Do not destroy, overwrite, or auto-expire any potentially responsive record pending production.
6. **Format.** Native electronic files where available.

**Fee waiver.** I request a fee waiver in the public interest.

If Public Utilities Commission (PUC) contends any portion is unclear or overly burdensome, produce the readily available records first and 
identify the narrowing you propose for the remainder.

Respectfully,
Barklee Sanders

Closed



26-3103
04/14/2026 
09:59:21 
PM

Public Records Request under the California Public Records Act (Gov. Code § 7920.000 et seq.) and the San Francisco Sunshine 
Ordinance (Admin. Code Ch. 67)

Re: Re-filing of prior request **25-4636**, which Public Utilities Commission (PUC) closed without producing any responsive records and 
without providing a withholding index.

The prior request is not an abandonment or narrowing of scope. I am re-filing because the prior closure (a) produced zero records, (b) 
contained no withholding index under Admin. Code § 67.26, and (c) contained no search declaration. That closure does not satisfy the 
request as written.

**The original request, restated:**

> Dear Public Records Officer,Pursuant to the California Public Records Act (Government Code § 6250 et seq.), I am requesting access to 
records related to the planned outage and maintenance activit...

Please produce the full responsive set above, on a rolling basis, together with:

1. A **search declaration** identifying custodians whose accounts were searched, date ranges searched, keywords applied, and 
offices/units searched.
2. A **withholding index** for any record withheld or redacted, covering date, author, recipients, document type, subject, exemption claimed, 
and explanation. Admin. Code § 67.26; Gov. Code § 7922.540.
3. **Segregable** portions of any record claimed in whole or in part to be exempt — redact, do not withhold. § 67.26; § 7922.525(b).
4. **Rolling production.** Do not batch for a single end-of-search release. § 67.25(d).
5. **Preservation.** Do not destroy, overwrite, or auto-expire any potentially responsive record pending production.
6. **Format.** Native electronic files where available.

**Fee waiver.** I request a fee waiver in the public interest.

If Public Utilities Commission (PUC) contends any portion is unclear or overly burdensome, produce the readily available records first and 
identify the narrowing you propose for the remainder.

Respectfully,
Barklee Sanders

Open



26-3115
04/14/2026 
10:00:45 
PM

Public Records Request under the California Public Records Act (Gov. Code § 7920.000 et seq.) and the San Francisco Sunshine 
Ordinance (Admin. Code Ch. 67)

Re: Re-filing of prior request **25-6056**, which Public Utilities Commission (PUC) closed without producing any responsive records and 
without providing a withholding index.

The prior request is not an abandonment or narrowing of scope. I am re-filing because the prior closure (a) produced zero records, (b) 
contained no withholding index under Admin. Code § 67.26, and (c) contained no search declaration. That closure does not satisfy the 
request as written.

**The original request, restated:**

> Subject: Public Records Request – PG&E Participation in SF Graffiti Abatement Opt-In ProgramPursuant to the California Public Records 
Act (Gov. Code §§ 7920.000–7931.000), I request access to and ...

Please produce the full responsive set above, on a rolling basis, together with:

1. A **search declaration** identifying custodians whose accounts were searched, date ranges searched, keywords applied, and 
offices/units searched.
2. A **withholding index** for any record withheld or redacted, covering date, author, recipients, document type, subject, exemption claimed, 
and explanation. Admin. Code § 67.26; Gov. Code § 7922.540.
3. **Segregable** portions of any record claimed in whole or in part to be exempt — redact, do not withhold. § 67.26; § 7922.525(b).
4. **Rolling production.** Do not batch for a single end-of-search release. § 67.25(d).
5. **Preservation.** Do not destroy, overwrite, or auto-expire any potentially responsive record pending production.
6. **Format.** Native electronic files where available.

**Fee waiver.** I request a fee waiver in the public interest.

If Public Utilities Commission (PUC) contends any portion is unclear or overly burdensome, produce the readily available records first and 
identify the narrowing you propose for the remainder.

Respectfully,
Barklee Sanders

Closed



26-3136
04/14/2026 
10:03:11 
PM

Public Records Request under the California Public Records Act (Gov. Code § 7920.000 et seq.) and the San Francisco Sunshine 
Ordinance (Admin. Code Ch. 67)

Re: Re-filing of prior request **26-1267**, which Public Utilities Commission (PUC) closed without producing any responsive records and 
without providing a withholding index.

The prior request is not an abandonment or narrowing of scope. I am re-filing because the prior closure (a) produced zero records, (b) 
contained no withholding index under Admin. Code § 67.26, and (c) contained no search declaration. That closure does not satisfy the 
request as written.

**The original request, restated:**

> Rolling production / continuing obligationBecause responsive records will be generated and finalized over time (e.g., work orders, cause 
analysis, closeout reports, restoration timelines, vendor commu...

Please produce the full responsive set above, on a rolling basis, together with:

1. A **search declaration** identifying custodians whose accounts were searched, date ranges searched, keywords applied, and 
offices/units searched.
2. A **withholding index** for any record withheld or redacted, covering date, author, recipients, document type, subject, exemption claimed, 
and explanation. Admin. Code § 67.26; Gov. Code § 7922.540.
3. **Segregable** portions of any record claimed in whole or in part to be exempt — redact, do not withhold. § 67.26; § 7922.525(b).
4. **Rolling production.** Do not batch for a single end-of-search release. § 67.25(d).
5. **Preservation.** Do not destroy, overwrite, or auto-expire any potentially responsive record pending production.
6. **Format.** Native electronic files where available.

**Fee waiver.** I request a fee waiver in the public interest.

If Public Utilities Commission (PUC) contends any portion is unclear or overly burdensome, produce the readily available records first and 
identify the narrowing you propose for the remainder.

Respectfully,
Barklee Sanders

Closed



26-3669
04/29/2026 
03:04:34 
PM

Public Records Request Under the San Francisco Sunshine Ordinance (S.F. Admin. Code Ch. 67) and the California Public Records Act 
(Cal. Gov. Code § 7920.000 et seq.)

Re: Treasure Island & Yerba Buena Island natural gas outage records, 1997 to present (incident logs, alert archives, work orders, leak 
reports, distribution-system condition, costs)

I am the elected Chair of the SFPUC Citizens' Advisory Committee — Power Subcommittee, representing District 6 (which includes 
Treasure Island), and a former Treasure Island resident of approximately five years.

This request is focused exclusively on natural gas. Treasure Island is one of the few residential service areas in California where the natural 
gas distribution system is NOT owned and operated by PG&E — SFPUC operates the TI/YBI gas distribution network, and that network has 
produced repeated multi-day, multi-hundred-unit gas outages. The publicly available record of these events is incomplete, and I am 
attempting to construct a complete archive going back to 1997.

For purposes of this request, "gas outage" means any unplanned or planned interruption to natural-gas service to one or more end users on 
Treasure Island (TI) or Yerba Buena Island (YBI), including the U.S. Coast Guard housing, the TI Job Corps Center, all residential and 
commercial customers, and any "Natural Gas Leak" event that resulted in service interruption or evacuation.

Period: January 1, 1997 to the date this request is fulfilled.

RECORDS SOUGHT (gas only):

1. Gas outage incident archive — Every gas outage report, work order, restoration log, and post-event report for any natural-gas service 
interruption on TI or YBI from 1997 to present. Include cause classifications (leak, valve failure, corrosion, third-party damage, scheduled 
maintenance, unknown), affected service area, estimated and actual housing-unit impact, start time, restoration time, and whether affected 
residents lost hot water, cooking, or heat.

2. Pre-2023 gas outage records — The publicly available SFPUC Power Enterprise email alert archive for gas events on TI begins May 18, 
2023. Pre-2023 gas outage records almost certainly exist in SFPUC files (paper, scanned, internal database, work-order system). Please 
produce all retained pre-2023 gas outage records in any format. If retention policies have caused gaps, please identify the retention policy 
and earliest-available date.

3. Specific recent events — In addition to whatever else is in the archive, please confirm production of the records associated with these 
documented gas events:
   - 2023-05-18 — Bldgs 1318–1301 Avenue B, 901–905 & 1306 Gateview Ave (alert prepared by Hieu Doan)
   - 2023-10-06 — 1223 Mariner Dr  Units A–F (combined power + gas event)

Open



OUR MISSION: To provide our customers with high-quality, efficient and reliable water, power and sewer 
services in a manner that values environmental and community interests and sustains the resources entrusted 
to our care. 

z

525 Golden Gate Avenue, 13th Floor 
San Francisco, CA 94102 

T  415.554.3155 
F  415.554.3161 

TTY  415.554.3488

Patricia Petersen, Assistant Clerk 
Sunshine Ordinance Task Force 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102 
sotf@sfgov.org 

May 6, 2025  

Re: Sunshine Ordinance Task Force Complaint File No. 25030 
Barklee Sanders v. SFPUC  

Dear Honorable Members of the Sunshine Ordinance Task Force Complaint Committee: 

We write in response to Complaint No. 25030 (Complaint) filed by Barklee Sanders (Complainant) 
on April 11, 2025, with the Sunshine Ordinance Task Force (Task Force). The Task Force sent the 
Complaint to the San Francisco Public Utilities Commission (SFPUC) on April 29, 2025 at 5:17 pm. 
For the reasons we provide below, we respectfully request that the Complaint Committee dismiss the 
Complaint without further action from the Task Force.  

Complaint No. 25030 pertains to a recent notice by the SFPUC to Complainant that the SFPUC will 
invoke and apply a general rule of reason to the Complainant’s current and future public records 
requests. In total, the Complainant has submitted 71 public records requests to the SFPUC using the 
NextRequest platform. Since January 1, 2024, the Complainant has submitted 62 requests to the 
SFPUC, 37 of which have been submitted since January 1, 2025, alone. These records requests are 
often complex, require clarification, have multiple components, and involve a multitude of 
documents. SFPUC’s response to each request requires numerous hours of coordination and staff 
time to fulfill. Moreover, some requests are duplicative of previous requests, and often require 
repeated efforts to search, review, redact as appropriate, and issue a response. Complainant’s 
requests are attached to this reply. The number and extent of Complainant’s requests far surpass the 
requests the SFPUC typically receives from any other member of the public. 

On April 11, 2025, the SFPUC sent the Complainant a letter invoking a general rule of reason in 
SFPUC’s responses to Complainant’s public records requests (Rule of Reason Letter), a copy  
of which is attached. The Rule of Reason Letter states that while the SFPUC has worked diligently 
to respond to all of Complainant’s requests, the Complainant’s demands have absorbed an 
extraordinary amount of staff time in a public agency that must be responsive to and in service of  
the public, rate payers, and other interested parties. Due to the burdens the Complainant’s requests 
have placed on SFPUC staff’s ability to perform our other public duties, the letter explains that 
SFPUC will allocate a limited number of hours per week responding to the Complainant’s requests.  

We address each contention in the Complaint, below: 

Contention: The SFPUC violated the following sections of the Administrative Code by issuing  

Attachment C:
SFPUC's Response to 
Task Force 
Complaint No. 25030
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the Rule of Reason Letter: § 67.25(a) (responses to immediate disclosure requests); § 67.21(a) 
(records inspection during business hours; copying fees); and § 67.27 (process for justifying 
withholding records).1 
  
Response: None of the provisions of the Sunshine Ordinance the Complainant invokes have any 
bearing on, or relevance to, SFPUC’s Rule of Reason Letter nor any of Complainant’s requests. 
Specifically, the Complainant does not allege that: (1) he was denied timely access to records in 
response to an immediate disclosure request; (2) he was denied access to inspection of records 
during normal business hours, or was charged an excessive copying fee; or (3) SFPUC withheld 
records in violation of any provision of section 67.27 of the Administrative Code. Complainant 
further references Task Force Order of Determination number 19041 as further justification for his 
position. We have reviewed the Task Force Orders of Determination database and have confirmed 
that no such decision exists. With no legal or factual basis for the Complaint, this Complaint should 
be dismissed.   
 
While Complainant inaccurately characterizes the cited provisions of the Sunshine Ordinance, we 
address Complainant’s narrative contentions, below.    
 
Contention: “The ‘rule of reason’ excuse does not exempt compliance with local deadlines”; the 
“[Rule of Reason Letter] singles [Complainant] out as a requester and imposes special limitations on 
[Complainant’s] access to public records that do not apply to others.”  
 
Response: The City Attorney’s Office advises that City departments may invoke a rule of reason 
under certain circumstances:  
 

City departments must balance the duty to respond to public records requests with their 
obligation to maintain a high level of service generally to the public. In rare 
circumstances, responding to a single public records request may be so burdensome and 
time-consuming that the demands placed on the department to respond within the 
required time frame would unreasonably impinge on the department’s ability to perform 
its other duties. The same is true for a series of requests from the same requester that 
cumulatively impose extreme burdens on a department. In these unusual instances, the 
department may invoke a “rule of reason” (a common law doctrine) under which it will 
limit the amount of time per day or week it will devote to responding. (SF City 
Attorney’s Office, Good Government Guide, p. 110 [emphasis added].) 

 
The cumulative impact of the frequency and complexity of the Complainant’s public records 
requests on SFPUC staff time and resources has been exceptional. SFPUC issued the Rule of Reason 
Letter in recognition of the excessive burden Complainant’s dozens of records requests have 
imposed on SFPUC, and the need to balance the needs of Complainant with all other records 
requesters and the other business of the SFPUC. The SFPUC has only invoked a general rule of 
reason on one other occasion, due to the similarly extraordinary burdens the anonymous requester, 
Anonymoose, placed on SFPUC’s staff time and resources.  

 
1 The Complainant cites to these sections of the Sunshine Ordinance but does not accurately describe 
their contents.   



 

 

 
Complainant’s argument that the Rule of Reason Letter “singles out” the Complainant and “imposes 
special limitations on [Complainant’s] access to public records” must also be viewed in light of the 
above. SFPUC has properly invoked the rule of reason due to the circumstances described in the 
Rule of Reason Letter. Complainant is correct: The rule of reason, rarely invoked, singles out an 
individual request or requester because that requester–by the requester’s own unique actions–stands 
out beyond all appropriate measures compared to other requesters. And that is the case, here.  
 
Contention: “Agencies may not impose caps on request volume if the records are not confidential or 
unduly exempt.”  
 
Response: SFPUC has not imposed a cap on the number of records requests Complainant may 
submit, nor was that the intent of the Rule of Reason Letter. The Rule of Reason letter simply sets 
forth the bases for invoking the rule of reason in response to Complainant’s numerous and 
burdensome requests, and further describes the manner in which SFPUC will continue to process 
Complainant’s requests. SFPUC acknowledges that it is beyond its authority to impose a cap on the 
number of requests requesters, including Complainant, may submit. Complainant cites to no portion 
of the Rule of Reason Letter that would support a contention that SFPUC has attempted to impose a 
request limit on him, and there is none.    
 
SFPUC does not understand the second portion of Complainant’s contention, regarding records 
being “confidential or unduly exempt.” Regardless, this does not alter our above response.   
 
Contention: “Attempting to chill a member of the public from exercising their rights is itself a 
Sunshine violation.”  
 
Response: The Complainant has not presented any evidence that the Rule of Reason Letter is 
retaliatory or was issued with a chilling intent. Nothing in the Rule of Reason Letter can be read as 
discouraging the Complainant from filing public records requests, nor was that the intent of SFPUC 
invoking the rule of reason.  
 
SFPUC’s rationale for issuing the Rule of Reason Letter is amply demonstrated by the findings in 
the letter as well as the numerous and complex requests we have attached to this response. SFPUC 
did not issue the Rule of Reason Letter for any reason other than those described in that letter. 
SFPUC values the policies of transparency and the public’s right to access public records, and we 
remain committed to upholding these tenets. We invite the Complainant to continue to submit 
records requests, and we will continue to respond to any such requests in the manner stated in the 
Rule of Reason Letter.    
 
Based on the foregoing, SFPUC respectfully requests that Complaint No. 25030 be dismissed.  
  
Sincerely,  
  
Chloe Noonan 
SFPUC Custodian of Records 
  



 

 

 
Attachments: 
 
Attachment 1 - Barklee Sanders’ Public Records Requests to SFPUC 
Attachment 2 - Rule of Reason Letter 
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ii. Deadline for response 

As previously discussed, the deadline for responding to an immediate disclosure request is 
close of business the next business day following the request.  The deadline for responding 
to a standard public records request is 10 days after the request.  For this purpose, the date 
of receipt is not included when counting the days to the deadline.  For example, if the date of 
receipt is Monday, May 1, the first day counted to determine the deadline would be Tuesday, 
May 2, and the tenth day counted would be Thursday, May 11 — when the response would 
be due. 

As the above example indicates, weekends and holidays after the date of receipt of a standard 
public records request are counted when determining the deadline for response.  However, 
if the deadline actually falls on a weekend or holiday, the next business day is considered the 
deadline.  Cal. Civ. Code § 11.  Thus, for example, if the tenth day to respond to a standard 
public records request is Saturday or Sunday, the following Monday is considered the 
deadline — unless that Monday is a holiday, in which case Tuesday would be the deadline. 

iii. Deadline for response following extension of time 

The above rules for determining when a response is due apply to the deadline for a response 
when an extension of time has been invoked.  If the 10-day deadline for responding to a 
standard public records request falls on a Friday, Saturday, or day preceding a holiday, the 
time for the extension starts to run on the next day, be it a Saturday, Sunday, or other holiday.  
But if the response deadline with an extension of time falls on a weekend or holiday, the 
department may consider the next business day as the deadline. 

e. Duty to produce records incrementally 

Departments must produce records as soon as reasonably possible on an incremental or 
“rolling” basis, when so requested.  Therefore, even when a department has additional time 
to respond and is collecting a large quantity of records, if requested, it must produce records 
as it locates and reviews them — providing the review is in all respects complete — rather 
than waiting until it has located and reviewed all potentially responsive records.  Admin. 
Code § 67.25(d).  In some cases, because of the relationship between two records or sets of 
records, review of the first will not necessarily be complete until the department has 
completed review of the second.  If the department must redact a responsive record, review 
of the record is not complete until the department has made the redaction. 

f. The rule of reason 

City departments must balance the duty to respond to public records requests with their 
obligation to maintain a high level of service generally to the public.  In rare circumstances, 
responding to a single public records request may be so burdensome and time-consuming 
that the demands placed on the department to respond within the required time frame 
would unreasonably impinge on the department’s ability to perform its other duties.  The 
same is true for a series of requests from the same requester that cumulatively impose 
extreme burdens on a department.  In these unusual instances, the department may invoke 
a “rule of reason” (a common law doctrine) under which it will limit the amount of time per 
day or week it will devote to responding.  If circumstances may warrant invoking this rule, 
the responding department should consult with the City Attorney’s Office before doing so. 
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In general, the timing of a department’s response to a request to inspect records or to receive 
copies of records must be reasonable in light of all the circumstances, including: the volume 

of records to be inspected or copied; whether the records are readily available; the need, if 
any, to review the records to make appropriate redactions; and the complexity of the review 
and redaction process.  In particular instances, other considerations might be relevant: for 
example, the need, if any, to assign staff to oversee the requester’s inspection of records to 
protect the integrity of the records, and whether the department is actively using responsive 
records such that their production at a given time would disrupt the department’s 
operations by depriving it of access to the records. 

Without unreasonably delaying the time for a requested inspection of records to occur or be 
completed, or the time for producing copies of records, a department may consider such 
factors as those discussed above in determining the timing and logistics of an inspection, or 
the time for producing or completing the production of responsive records.  In compelling 
circumstances, the rule of reason, rather than specific deadlines, may govern the pace of the 
department’s response, to enable it to balance its duties under the public records laws with 
its obligation to maintain a high level of service to the general public. 

Departments must not place unnecessary roadblocks in the way of requesters, however.  
Before invoking the rule of reason to govern the timing of a response, department personnel 
should endeavor to work cooperatively with the requester to determine if the request or 
requests can be narrowed to minimize barriers to a prompt response, or to at least prioritize 
records the requester would like to receive first. 

Because open government laws place great importance on responding promptly to public 
records requests, a department should neither lightly nor routinely invoke the rule of reason 
as a basis for elongating the time for fully responding.  Indeed, we advise City personnel 
against invoking the rule of reason unless they have first consulted with the City Attorney’s 
Office about their particular circumstances. 

 Proper response 

g. The duty to respond 

Departments may not refuse to respond to a public records request.  In some circumstances, 
failure to respond could subject an employee to discipline.  Also, such failure could lead to a 
legal action in which the requester could recover attorneys’ fees against the City. 

Yet sometimes for good faith reasons departments miss deadlines for responding to public 
records requests.  Once a department realizes it has missed or will miss a deadline, it should 
expeditiously contact the requester and process the request as quickly as possible. 

h. The duty to search for records 

i. A “reasonableness” standard 

The duty to respond to a public records request necessarily encompasses a duty to search 
for responsive records.  The City must make a good faith, reasonable search effort.  What 
constitutes a reasonable search depends on the circumstances.  In some cases, a 
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Re: Sunshine Ordinance Task Force Complaint File No. 26005 
Barklee Sanders v. SFPUC  

Dear Honorable Members of the Sunshine Ordinance Task Force Complaint Committee: 

We write in response to Complaint No. 26005 filed by Barklee Sanders (Complainant) on 
January 8, 2026 (Complaint). The Sunshine Ordinance Task Force (Task Force) sent the 
Complaint to the San Francisco Public Utilities Commission (SFPUC) on January 8, 2026. 
For the reasons we provide below, we respectfully request that the Complaint Committee 
dismiss the Complaint without further action from the Task Force.  
Complainant’s Contention: With regard to NextRequest no. 25-2549, received on April 7, 
2025, titled, “Records Relating to Harlan Kelly, Treasure Island, Yerba Buena Island, and 
TIDA” (Request) (Attachment A), the SFPUC violated Administrative Code section 67.21, 
subdivisions (b) through (e) (initial ten day response timeframe; identification of existence, 
form, and nature of responsive records; petition for determination of whether the record 
requested is public; petition to Sunshine Ordinance Task Force); § 67.25(a)(d) (Immediate 
Disclosure Request response timeframe; rolling production); § 67.26 (withholding kept to a 
minimum); § 67.27 (process for justifying withholding records). The Complaint further 
alleges that SFPUC was not authorized to invoke the rule of reason with regards to the 
Request.  
SFPUC’s Response: While unclear, the Complaint appears to pertain to the Request (See 
Attachment A). The Complaint references “requests” from the Complainant seeking records 
pertaining to former SFPUC General Manager Kelly related to “Treasure Island/Yerba Buena 
Island power reliability,” which aligns with the scope of the Request. Because the Request is 
the only records request SFPUC has received from the Complainant that seeks records 
regarding former General Manager Kelly, SFPUC understands the Request to form the sole 
basis for the Complaint. As to the Request, the Complaint asks that SFPUC provide a 
“Rolling Production,” and “Written, Specific Justification for any withheld material.” Since 
SFPUC received the Request, it has identified over 3,000 records responsive to the Request. 
SFPUC contacted the Complainant by phone to determine if the Request could be narrowed 
to minimize barriers to a prompt response, but the Complainant declined to narrow the 
Request. Due to the large volume of responsive records—in combination with the 
abnormally high number of total requests SFPUC has and continues to receive from the 
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Complainant (93 total since January 1, 2024)—SFPUC could not possibly review all 
responsive records within the initial 10-day period provided by the Sunshine Ordinance. 
SFPUC has thus produced responsive records on a rolling basis, most recently on January 15, 
2026. In responding to the Request, SFPUC has kept withholding to a minimum and provides 
written justifications for all information it withholds. SFPUC will continue to comply with 
these legal requirements of the Public Records Act. The Complaint is devoid of any facts or 
specific allegations where the Complainant has identified a specific failure to comply with 
any of these requirements, and SFPUC is aware of none. The Complainant does not reference 
any specific records where SFPUC has not kept withholding to a minimum. Generic 
accusations, without specific facts, cannot form an evidentiary basis to determine compliance 
with the Sunshine Ordinance provisions cited in the Complaint. The Complaint therefore 
fails to specify any conduct that could form the basis for a complaint, nor does it request a 
remedy that the Complainant is not already receiving. The Complaint should be dismissed, 
accordingly.    

The Complaint references an April 11, 2025, notice from the SFPUC to the 
Complainant that the SFPUC has invoked and will apply a general rule of reason to the 
Complainant’s current and future public records requests (Rule of Reason Letter) (See 
Attachment B).1 In total, the Complainant has submitted 102 public records requests to the 
SFPUC using the NextRequest platform. Since January 1, 2024, the Complainant has 
submitted 93 requests to the SFPUC, 68 of which have been submitted since January 1, 2025, 
or more than one request per week. The Complainant has submitted 3 requests to the SFPUC 
since January 1, 2026. These numerous records requests, including the Request, are often 
complex, require clarification, have multiple components, and involve a multitude of 
documents. SFPUC’s response to each request requires numerous hours of coordination and 
staff time to fulfill. Moreover, some requests are duplicative of previous requests, and often 
require repeated efforts to search, review, redact as appropriate, and issue a response. 
Complainant’s requests are attached to this reply. (See Attachment C). The number and 
extent of Complainant’s requests far surpass the requests the SFPUC receives from any other 
member of the public.  

The Rule of Reason Letter states that while the SFPUC has worked diligently to 
respond to all of Complainant’s requests, the Complainant’s demands have absorbed an 
extraordinary amount of staff time in a public agency that must be responsive to and in 
service of the public, rate payers, and other interested parties. Due to the burdens the 
Complainant’s requests have placed on SFPUC staff’s ability to perform our other public 
duties, the Rule of Reason Letter explains that SFPUC will allocate a limited number of 
hours per week responding to the Complainant’s requests.  

1 The Complaint suggests that SFPUC issued the Rule of Reason Letter to the chair of a 
subcommittee of the Public Utilities Commission Citizens’ Advisory Committee. However, 
the Complainant’s public records requests are not being submitted on behalf of the Citizens’ 
Advisory Committee or any of its subcommittees. The Complainant’s requests are submitted 
on Complainant’s own behalf and as a member of the public. 
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Last year, the Complainant submitted a separate complaint to the Sunshine Ordinance 
Task Force (Task Force Complaint No. 25030), in part, regarding the Rule of Reason letter. 
On June 4, 2025, the Task Force dismissed that complaint. As noted, above, the Complaint 
contains no allegations and requests no remedy specific to the Rule of Reason Letter and 
only seeks remedies as to the Request. We attach and incorporate our prior briefing to the 
Task Force on this topic, including the San Francisco City Attorney’s Office’s advice 
supporting the legal basis for the rule of reason. (See Attachments D and E).   

SFPUC would have invoked the rule of reason extension regardless of the Rule of 
Reason letter as to the Request, due to the voluminous nature of the Request even apart from 
the numerous other requests SFPUC has received from the Requester. Further, while the 
Complaint refers to the rule of reason as an exemption, this is factually and legally 
inaccurate. Complainant has not pointed to any instance where SFPUC withheld information 
in citing to the rule of reason; these allegations therefore lack an evidentiary basis to form a 
foundational dispute. SFPUC will continue to review and produce records responsive to the 
Request on a rolling basis. In no way does SFPUC invoking the rule of reason affect 
withholding in any way or exempt any information from production. In no way does the rule 
of reason act to “shield” any information from disclosure.  
Conclusion: Based on the foregoing, SFPUC respectfully requests that Complaint No. 26005 
be dismissed.  

Sincerely, 

Chloe Noonan 
SFPUC Custodian of Records 
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